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Supplemental 1 
 

 

Risk Audit 

 

The risk audit developed for use in the SMILE intervention. Descriptive statistics for all premises audited are 

presented in Supplemental 2.  
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Q6. Records Visible Evidence No Evidence N/A Missing 

R1A. Safety Policy 119 71 88 3 

R2A. Written Risk Assessment 128 73 75 5 

 Percent    
R2C. Includes violence & aggression 40.65    
R2D. Includes lone working 24.10    
R3A. Opening checks and walkabouts 145 116 17 3 

Q7. Visibility and Lighting Yes No N/A Missing 

V1. Entrances / exits clearly visible? 276 5   
V2. Entrances / exits well lit? 276 5   
V3. Suitable lighting in indoor areas? 274 7   
V4. Suitable lighting in outdoor area? 259 7 9 6 

Q8. Health & Safety, Observation and Checks Yes No N/A Missing 

HS1. Are electricity safety records available and up to date? 176 101  4 

HS2. Are gas safety records available and up to date? 154 84 39 4 

HS3. Are Fire checks evident? 241 40   
HS4. Are fire extinguishers maintained and serviced? 254 26  1 

HS5. Do the fire exit external routes have any hazards or risks preventing their safe use? 45 236   
HS6. Are there any visible risks? 29 249 1 2 

 Risk No Risk N/A Missing 

HS7. Condition of floors 33 248   
HS8. Housekeeping 19 261   
HS9. Ventilation 7 273  1 

HS10. Heating 13 267  1 

HS11. Public WC Condition 18 261  2 

HS12. First Aid 16 261  4 

Q9. Surveillance  Yes No N/A Missing 

SR1. CCTV at premises? 224 39  18 

SR2. Signage displayed? 162 68 47 4 

SR3. Position of cameras suitable? 218 10 50 3 

SR4. Blind areas from the bar? 110 134 33 4 

SR5. Blind areas from Door Staff? 44 110 121 6 

SR8. Is CCTV storage adequate? 212 10 52 7 
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Q10. Noise and Communication Music Customers Other Missing 

What sources of noise might affect communication between staff (tick all that apply) 208 177 19 28 

 Verbally Radio Other Missing 

How do staff communicate during busy periods? 266 70 23 5 

Q11. Risk Planning Yes No N/A Missing 

RP1. Is there regular engagement with PubWatch or similar? 173 92 16  
RP2. Is there visible evidence of alcohol promotions? 103 176  2 

 Mean SD   
RP4. Number of front-of-house staff at busy times? 5.78 6.12  3 

Q12. Door Management Yes No N/A Missing 

DS1. Are all security staff SIA licensed?       140 7 132 2 

DS2. Is there a door staff register? 117 27 135 2 

DS3. Are SIA registration numbers present on the door staff register? 119 15 144 3 

DS4. Do security staff monitor the internal environment as well as the door? 140 5 133 3 

DS6. Is there a policy for ID checks? 236 4 39 2 

DS7. Is there a policy for refusal of entry to intoxicated / disorderly customers? 234 5 41 1 

DS8. Queuing system in place? 77 68 132 4 

Q13. Managing People Yes No N/A Missing 

MP1. Are staff trained to manage intoxicated / disorderly customers?  243 31 6 1 
 Staggering Gait Slurred Speech Other¹ Missing 

MP3. What characteristics are used to decide whether someone is too drunk by staff? 263 257 62 2 

 Refuse Service Asked to Leave Other² Missing 

MP5. What action is taken in respect of severely intoxicated customers? 238 260 46 3 

MP7. What action is taken in respect of disorderly customers? 263 232 38 4 

 Yes No N/A Missing 

MP9. Are there barriers that prevent staff/management from following the correct procedures 12 259 8 2 

Q14. Staff Training Yes No N/A Missing 

ST1. Is there an induction programme for both PT and FT staff that includes information on 

disorderly and/or intoxicated customers? 222 41 17 1 

ST2, Is there ongoing training and refreshers for both PT and FT staff that includes information 

on disorderly and/or intoxicated customers? 195 64 20 2 

ST3. Is there Health and Safety training, including fire training?      211 53 14 3 

Q15. Incident Reporting Yes No N/A Missing 
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IR1. Is there an accident book / accident log sheets?                 232 48  1 

IR2. Is a written record of reportable incidents kept?                          196 67 16 2 

IR3. Evidence of RIDDOR reportable incidents? 56 204 20 1 

IR4. Were these reported to RIDDOR? 43 41 194 3 

IR5. Evidence of any ‘near misses’ (i.e. serious but not reportable)? 53 152 74 2 

IR6. Are incidents used in future planning, risk assessment? 134 62 83 2 

Q16. Glassware Policy Yes No N/A Missing 

GP1. Glass only 177 97 6 1 

GP2. Some polycarbonate (or similar) 143 98 32 8 

GP3. All polycarbonate (or similar) 31 181 60 9 

GP4. No glass after midnight 22 166 87 6 

GP5. Are customers allowed to take glass outside (e.g. smokers)? 152 112 16 1 

GP6. If yes, are staff assigned the role of collecting empties from outside? 187 6 86 2 

Notes: 

1 – Others include loud, aggressive and abusive behaviour, fumbling, glazed eyes 

2 – Others include contact the police, provide first aid, phone for a taxi, give them water or a soft drink, call an ambulance 
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