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categories in unpacking the range of motivations among cruise sector seafarers. 

However it is important to recognise that not only are many workers likely to hold 

multiple orientations, their priorities, expectations and attitudes are likely to be shaped 

by their ongoing experience of work (Beynon and Blackburn 1972; Blackburn and 

Mann 1979).  

3.2.2  Heterogeneous and Complex Orientations 

Recent typologies introduced by Reed (1997) and Matheson (2012) focus on linking 

job rewards and the immediate work situation to explain work attitudes. They also alert 

us to a range of ideal types that can be found within a given a population of workers. 

There is supporting evidence in several studies that workers generally typify and gravitate 

towards a particular type of work orientation. For example, Martin (2012) conducted six 

case studies of small business owners and found that each of the participants may be 

practically described as either an instrumental, bureaucratic, vocational or solidaristic 

entrepreneur which fits with the Reed typologies. Similarly, James (2015) interviewed 

young women workers and concluded that those in a managerial position emphasised 

the importance of intellectual stimulation as a job reward whereas those in 

routine/manual occupations put more emphasis on the value of income and social 

interaction in workplace. Applying the typologies, it can be said that women managers 

showed an expressive orientation whilst female manual workers demonstrated an 

instrumental or solidaristic orientation to work.  Alternatively, it could also be argued 

that the economic/non-economic rewards present are all that the job offers rather than 

attributing the attitude to a prior orientation. 

Studies that demonstrated the existence and endurance of particular work orientations 

are relevant in understanding attitudes and behaviour in different work settings.  A 

particular type of work orientation may be in operation but it is equally possible that 

workers combine, blend or complement two or more types in the course of long-term 

employment.  Crompton and Harris (1998)  raised this point when they argued that: 

orientations were complex and multi-stranded, rather than single- 
stranded. Many workers were found to desire both extrinsic and 
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though participants have a common experience of being employed on a cruise ship, 

each one has a unique point of view that may cluster into shared points of view.  

Chapter Summary 

After reviewing an emerging area of research that focused on the different aspects of  

the work and life of seafarers on-board cruise ships, this chapter discussed work 

orientations, social representations, viewpoint and stance as key concepts around 

which the study revolves. By and large, research about cruise sector seafarers has 

focused on issues framed within the workplace setting of the ship. Studies have 

discussed occupational issues such as physical and emotional labour, person-

organisation fit of certain groups of workers in a multicultural setting, and correlates 

of job satisfaction among others. Studies about organisational issues covered the 

relevance of organisational commitment, the conceptualisation of the ship as a total 

institution, extended social interaction and existence of identifiable communities on-

board based on similar rank, occupation or ethno-nationality. Several studies 

meanwhile focused on the work motivation of seafarers and metaphors/images of 

their work and life.  

I have argued that these studies can be broadly subsumed under the canopy of work 

orientation research that revolves around work motivation and responses to work. 

Work orientation typologies that have emerged over the years have described different 

types of orientations based on how extrinsic and intrinsic rewards are valued and 

experienced. Nevertheless, as some authors have argued from the outset, there is a 

need to situate these meanings about work within the overall and ongoing experience 

of the workers both inside and outside the confines of the work setting. Following this 

argument, work orientation can be approached using a socio-temporal frame which 

takes into account the occupational, organisational and non-work issues individuals 

face before, during and after employment. In a sense, the analytical gaze moves beyond 

motivation, and instead towards a social representation of working lives. Examining 

how seafarers socially represent their own experience of working and living on-board 
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Table 12 Distribution of statements in the final Q-set statements by social and 

temporal dimension 

Number of 
statements 

(percentage) 

 BEFORE  
 

12 (25.0%) 

DURING 
 

25 (52.1%) 

AFTER 
 

11 (22.9%) 
OCCUPATION 

 
16 (33.3%) 

3 (6.3%) 10 (20.8%) 3 (6.3%) 

ORGANISATION 
 

19 (39.6%) 
4 (8.3%) 13 (27.1%) 2 (4.2%) 

NON-WORK 
 

13 (27.1%) 
5 (10.4%) 2 (4.2%) 6 (12.5%) 

4.2.2  Piloting Research Instruments 

Although pilot studies are usually under-reported in both quantitative and qualitative 

work (Sampson 2004),  a trial run for the main study  is important in testing materials 

for adequacy and possible errors, outlining a research protocol, evaluating strategies 

for recruiting participants and assessing potential issues in analysis and interpretation 

(van Teijlinjen and Hundley 2001). Piloting research instruments can be very insightful 

especially to novice users of Q-methodology, as in this study.  

Pilot participants 

The initial Q-set was piloted on a sample of 37 participants (Table 13). A large crewing 

agency in Manila granted permission to interview cruise sector seafarers who were 

processing requirements for their next contract. The researcher visited Crewing 

Agency-A from 16th to 20th June 2014. The average age of participants was 34 years 

where the youngest was aged 21 and the oldest 46. Twenty out of the 37 participants 

were below 35 years old. On average, the pilot participants had a cumulative time at 

sea of eight years. All of them were involved in service-related job positions because 

Crewing Agency-A only supplies crew members for the hotel department of a cruise 

fleet. 
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Figure 12 Materials for a Q-sorting task 

 

 
Figure 13 Participants completing a Q-sort 
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Figure 16 A schematic diagram of the inter-relationship of the four work-views  

































 

 

 
 

 
 

Figure 17 Hypothetical conceptual space diagram illustrating the position of the four work-views on selected issues
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attempts to create an advantage in the global labour market (see Section 2.3.2, pp.39-

51 and Table 24 in p.216). In the past, the perfect work(er) representation may have 

been useful in defending the case of Filipino seafarers against their competitors from 

other nations who might otherwise be hired by the cruise companies. The disruptions 

to the stereotypical representation introduced by the Good-fits, the Troubleds, the 

Professionals, and the Ambivalents can be used as starting points in re-evaluating the 

opportunities and challenges for the future of Filipino seafarers in the global cruise 

industry.    
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viewpoints have similar stance, a fourth viewpoint has a contrary stance) composed 

the points of agreement among the work-views groups. Their common ground 

revolved around four themes: (a) a generally positive evaluation of the company they 

work for; (b) the acceptance that working on a cruise ship normally entails both 

physical and emotional labour; (c) the notion of a shared inner self as a basis for relating 

to Others; and (d) the strong emphasis they place on maintaining family relationships.  

The points of divergence in opinion among the work-views were discussed   in Chapter 

Five. Firstly, in terms of occupational issues, there were contrasting views on job 

aspirations and perceptions of job demands and rewards. There were those (i.e. Good-

fits and Ambivalents) who aspired to work on a cruise ship and found the application 

process to be manageable whilst others (i.e. Troubleds) claimed that they did not intend 

to work long-term on the cruise industry and felt burdened by the stringent 

requirements in securing work contracts. The Professionals and the Troubleds gave 

the most sharply contrasting accounts of the tasks and rewards of cruise ship jobs. The 

Professionals felt that they worked in a safe environment and that their daily tasks were 

manageable whereas the Troubleds characterised the shipboard experience as being 

exposed to potential risks, such as physical harm and sexual harassment, whilst 

performing physically and emotionally demanding jobs. Rewards attached to cruise 

ship employment were also viewed in different ways. Two groups (i.e. Good-fits and 

Troubleds) recognised that the experience of working on-board and the opportunity 

to travel exposed them to different ways of living that to a certain degree, broadened 

their perspectives on life. They commented however about the general inadequacy of 

monetary rewards and scarcity opportunities for career advancement. The other 

groups countered this view and argued that cruise ship employment does provide 

equitable access to promotion (i.e. Ambivalents) and that the job can be satisfying in 

itself even if it does not always offer the best monetary reward (i.e. Professionals).  

The second area of disagreement among the workiews focused on organisational 

issues. The majority of the groups of work-views conveyed a generally positive working 

relationship with their co-workers on-board and even emphasised the strong 

friendships they have formed over time.  Only the Troubleds offered a critical account 
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Appendix 1  

Major Cruise Lines 
   Capacity (2016) Market  Share (2015) 

Parent/Holding Company Cruise Line Brand Registry Ship 
count 

Passenger 
Capacity 

Crew % of 
passengers 

% of 
revenue 

Carnival Corporation (CC) 
Traded as NYSE: CCL 
Headquarters: Miami Florida, USA 
 
 

Carnival  Panama, Malta, Bahamas 25 69,447 26,996 21.3 8.0 
Princess  Bermuda, UK 18 47,070 19,302 7.9 8.8 
Costa Italy 15 41,866 14,344 7.4 6.7 
Holland America  Netherlands 14 23,509 10,265 3.0 4.4 
AIDA  Italy 11 21,794 6,299 3.7 3.4 
P&O Cruises Bermuda, UK 8 18,241 7,502 1.7 3.7 
P&O Cruises Australia UK 5 7,336 3,157 1.2 2.3 
Seabourn  Bahamas 4 1,882 1,440 0.2 0.7 
Cunard UK 3 6,811 3,053 0.9 2.6 
Fathom Bermuda 1 777 380 No data No data 
TOTAL   104 238,733 92,738 48.1 42.2 

        
Royal Caribbean Cruises Ltd (RCCL) 
Traded as NYSE: RCL 
Headquarters: Miami, Florida USA 
 
 
 
 

Royal Caribbean Bahamas 25 93,071 29,900 16.7 14.2 
Celebrity  Malta 12 25,804 10,370 4.2 5.7 
Pullmantur Malta 2 5,656 1,683 1.6 1.2 
Azamara Club  Malta 2 1,380 815 0.2 0.7 
Croisieres de France Malta 2 3,628 1,340 0.5 0.4 
TUI (joint venture) Malta 5 12,647 4,969 1.3 1.8 
TOTAL  48 142,186 49,077 24.5 24.0 
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   Capacity (2016) Market  Share (2015) 
Parent/Holding Company Cruise Line Brand Registry Ship 

count 
Passenger 
Capacity 

Crew % of 
passengers 

% of 
revenue 

Norwegian Cruise Line Holding Ltd 
(NCLHL)  
(Traded as NASDAQ: NCLH) 
Headquarters: Miami, Florida USA 

Norwegian  Bahamas 15 43,064 18,547 9.5 8.7 
Oceania  Marshall Islands, Bermuda 4 5,308 3,091 0.6 2.3 
Regent Seven Seas  Bahamas, Bermuda 3 2,674 1,744 0.3 1.5 

 TOTAL  22 51,046 23,382 10.4 12.4 
OVERALL    174 431,965 165,197 83.0 78.6 
Note: Capacity data were compiled from various sources including company websites cruisecritic.co.uk, and cruisemapper.com. Market share data were from cruisemarketwatch.com.  
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Appendix 2 

Sample Organisational chart on-board a cruise ship 
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Basic Themes Illustrative Quotations 

for people remaining on their cabins... they have a family to 
feed, those guys grow balls [#258 Comment to video On-board] 

(8) Cruise sector seafarers come from developing countries did the hardest jobs on the ship (Table 32). 

Commentators to uploaded videos observed that the most physically demanding jobs 

on a cruise ship such as those of cooks and cleaners [#258] were often assumed by 

workers from the developing countries such as the Philippines and Indonesia [#251].  

Labour from developing countries was cheaper to hire than from a first world 

counterpart. Moreover, workers from developing countries were more likely to apply 

for the job since their income has higher purchasing power when spent in their home 

countries. 

(9) Among cruise sector seafarers, White workers earned better salaries and were promoted more easily 

than their non-White counterparts (Table 33). Commentators on videos uploaded about 

housekeeping staff on-board cruise ships cited unequal pay and opportunity [#249-

250] as the norm in the cruise industry. Among workers in the same job positions 

White workers, particularly Europeans, received higher income and were promoted 

more quickly than their Asian counterpart [#350].  

Table 33 Double Standard 

Basic Themes Illustrative Quotations 

Better income for white workers The Italians have the best life on board. They are like kings 
with big pay for less work. If you are from a different 
country of the same position like them, you will have 
smaller salary.  [#250 Comment on video Staff] 

Faster career advancement for 
first world workers 

You know that if you have a good passport, you get 
promoted really fast. [#249 Comment on video Staff] 

Slow career advancement for third 
world workers 

It is so unfair that they [White Workers] have no proper 
qualification and yet they are given the job. But we cannot 
do anything because we are Filipinos. [#350 FG1] 

Organisation 

The focal point of the third global theme is the organisational dimension of cruise 

seafaring. Specifically, five organising themes are of interest: the cruise company, the 
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Appendix 4  
Distribution of Q-set statements by social and temporal dimension 

 Before 
(12 statements) 

During 
(25 statements) 

After 
(11 statements) 

 
Occupation 
(16 statements) 

1. Pre-Requisites 
s12 Requirements too strict 
s25 Cruise ship job is for 

specific people 
s33 Cruise job is an ambition 
 

2. Tasks and Demands 
s6 Sexual advances to female 

workers 
s26 Work-life is different 

from expected 
s27 Smiling and cheerful 

always 
s28 Experienced extreme 

fatigue 
s32 Precise and faultless at 

tasks 
s34 Always at risk of accident 
s35 Converse in different 

language 
s44 Used to long work hours 
 
3. Rewards 
s42 Income is commensurate 
s10 Equal opportunity for 

promotion 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
s45 Cruise job is important 

aspect of life 
s46 Wider life perspective 
s47 Intrinsic job satisfaction 

 
Organisation 
(19 statements) 

4. Value Preferences  
s7 Guarded trust to 
workmates 
s9 Preference for the other 
s30 Understanding and no 

conflict 
 
 
 
 
 
 
 
 
 
s21 Satisfied with crewing 

agency 
 

5. Work relations 
s11 Resolve conflicts with 

others quickly 
s15 Hardworking and service 

oriented 
s16 Has difficult co-workers 
s20 Regarded low by others 
s22 Officers promote family 

culture 
s23 Very strict immediate 

supervisors 
 
6. The Company 
s17 Proud of cruise principal 
s18 Service is valued by 

company 
s19 Cruise company is profit 

oriented 
 
7. The workplace 
s29 Accommodation is 

appropriate  
s37 Feels under surveillance 

on-board 
s40 Patient obedience to rules 
s48 All work like prison 

 
 
s8 Can describe beliefs of 
others 
s13 Forming multicultural 

friendships 
 

 
Non-  
Work 

(13 statements) 

8. Work Motivations 
s1 Presence of supplemental 

income 
s4 Work to support the 

family 
s24 Ready for the hardships 

at work 
s38 Travel is a motivation 
s39 Saving is a priority 

9. Maintenance of Family 
Relationships 
s3 Communicate to avoid 

homesickness 
s5 Temptation is common 
 

 
s14 Gifts to friends and 

family 
s41 High spending when off 

contract 
 
10. Work Intentions 
s2 Work until 65 
s31 Lengthen work contract 
s36 Recommend job to 
others 
s43 Transfer to land-based 
job 
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Appendix 5  

Pilot Q-set 
 

 ENGLISH TAGALOG Source 

1 Jobs on cruise ship is something that 
I just have to do but not for long. 

Ang trabaho ko sa cruise ship ay 
isang trabaho na kailangan ko lang 
gawin sa ngayon pero hindi pang-
matagalan. 

Youtube: Cruise 
Ship Life 

2 We are the ones who smiles and 
makes the guest happy. When I am 
smiling on the outside, inside I am 
ripping apart.  

Lagi nga kaming nakangiti at 
pinapasaya ang mga pasahero. Sa 
panlabas ay nakangiti pero ang 
kalooban naman namin ay 
nagdadalamhati. 

Documentary: 
Cruises Under 
Cover 

3 Flexibility in adjusting to co-workers 
is the most important trait one 
should have in order to survive ship 
life. 

Ang pinakamahalagang katangian 
para mag survive ka sa barko ay yung 
flexibility na mag aadjust ka sa mga 
katrabaho mo. 

Pilot Focus 
Group 1 

4 When you are starting you just 
endure your difficult job but time 
comes it becomes part of your 
system. 

Sa umpisa ay tiniis mo ang hirap sa 
trabaho pero darating ang panahon 
na kasama na sya sa system mo.  

Pilot Interview 
with Venia 

5 It would be a horrible nightmare if 
you have awful co-workers and 
bosses. 

Parang bangungot kung 
magkakaroon ng mahirap 
pakisamahang mga katrabaho at mga 
nakatataas.  

Comment of a 
cruise worker on 
a YouTube video 
on Housekeeping 
Staff 

6 The experience of ship life is not 
quite what I expected but it is OK. 

Ang karanasan ko sa barko ay hindi 
tugma sa aking inaasahan pero ayos 
lang ito para sa akin. 

Youtube: Cruise 
Ship Life 

7 Smiling all the time and cheerfulness 
even to rude and difficult guests are 
part of my job. 

Kasama sa aking trabaho ang ngumiti 
palagi at maging magiliw kahit na 
hindi maging kaaya-aya ang 
pakikitungo ng ilang pasahero. 

Chin 2008 

8 I can honestly say that I have never 
felt physically and metally exhausted 
in my entire working life. 

Sa lahat ng aking naging trabaho, sa 
barko ko lang naranasan ang 
pinakamatinding pagkapagod ng 
katawan at isipan. 

Documentary: 
Cruises Under 
Cover 

9 Crew cabins are tiny yes...that's 
because you are working and NOT 
on vacation.  

Totoo na napakaliit ng kabina ng 
crew. Ito ay dahil sa nagtatrabaho 
kami at hindi nagbabakasyon. 

Comment on a 
YouTube video 
on Life On-board 

10 Many of those who choose to work 
on the ship come from poor 
countries where their wages can 
support whole families. 

Karamihan sa mga nagtatrabaho sa 
cruise ship ay galing sa mahihirap na 
mga bansa kung saan ang kita nila ay 
makakasuporta ng buong pamilya. 

Documentary: 
Cruises Under 
Cover 

11 I am proud to work on my current 
cruise company. Given the choice 

Ipinagmamalaki ko na sa kumpanya 
ng cruise ship na ito ako 
nagtatrabaho. Kung ako ang 

Bothma 2011 
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 ENGLISH TAGALOG Source 

24 My job requires me to be precise and 
to keep attention to detail. 

Sa aking trabaho kailangang tiyak at 
walang mali (precise) ang aking 
ginagawa kasama ang maliliit na 
detalye.  

Documentary: 
Cruises Under 
Cover 

25 For my current cruise company, 
profit is more important than the 
welfare of seafarers. 

Mas mahalaga para cruise line na 
aking pinagtatrabahuhan ang kanilang 
kikitain kaysa sa kapakanan ng mga 
seafarers 

Chin 2008 

26 When a seafarer is off-contract, he 
loses money very quickly - all goes 
out, nothing comes in. Sometimes 
they even have to lend. 

Ang seafarer kapag nasa baba ay 
talagang nauubos ang pera kasi puro 
labas at walang pasok. Minsan  
kailangan mo na ding mangutang. 

Pilot Interview 
with Marc 

27 My job is difficult because my life is 
always at risk due to accidents. 

Mahirap ang trabaho dahil nasa 
panganib ng sakuna lagi ang buhay. 

Pilot Focus 
Group 2 

28 I experienced that when you are far 
from your spouse and children you 
realise the importance of family. 

Naexperience ko na kapag nawalay 
ka pala sa asawa at anak mo ay 
maiisip mo na mas importante pala 
ang pamilya mo.  

Pilot Interview 
with Ray 

29 The ship's management is proactive 
in taking care of the health and 
welfare of all employees. 

Ang management ng barko ay 
proactive sa pangangalaga sa 
kalusugan at welfare ng mga 
empleyado. 

Sampson 2012 

30 The income I get is not 
commensurate with the amount and 
difficulty of the job I do. 

Ang aking kita ay hindi tugma sa 
dami at bigat ng ginagawa kong 
trabaho. 

Chin 2008 

31 If other nationalities lack 
qualification they should not get the 
cruise ship job. There should be fair 
play. 

Kulang naman sa qualification ang 
ibang lahi ay hindi sila dapat 
makapagtrabaho sila sa cruise ship. 
Dapat patas lang ang laban. 

Pilot Focus 
Group 1 

32 If there are other opportunities, I will 
change jobs and not work on a ship. 

Kung may ibang oportunidad, mag-
iiba na ako ng trabaho at hindi na sa 
barko. 

Addams 2011 

33 I learned how to converse in 
different languages while on board. I 
am improving this skill up to now. 

Natuto akong ang makipagusap sa 
iba't ibang lenggwahe (French, 
German and Italian, Spanish atbp) 
habang nasa barko. Hanggang sa 
ngayon ay nag-aaral pa din ako. 

Pilot Interview 
with Marc 

34 It is common and unavoidable to 
have an affair on-board even if you 
are in a committed 
relationship/family in the 
Philippines. 

Karaniwan at hindi maiiwasan 
magkaroon ng karelasyon sa barko 
kahit na may karelasyon ka na o 
pamilya sa Pilipinas. 

Pilot interview 
with Ray 

35 It is true not everyone can handle 
ship life, but those of us that can we 
love it 

Totoo na hindi lahat ay kayang 
makayanan ang buhay sa barko. Sa 
nakakayanan ito, talagang mahal nila 
ang trabaho sa barko. 

Comment on a 
YouTube video 
on Life On-board 

36 I gained many friends on-board. 
When you leave your country you 
have to be friendly. 

Marami akong naging kaibigan sa 
barko. 'Pag umaalis ka ng bansa mo, 
kailangan ay palakaibigan ka. 

Pilot Focus 
Group 1 
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Appendix 6  

Final and Revised Q-set 
 

# ENGLISH TAGALOG SOURCE 

1 My family has other income 
sources aside from what I earn as 
a seafarer. 

Bukod sa aking trabaho sa barko, 
may iba pang pinagkukuhanan ng 
ikabubuhay ang aking pamilya. 

Swift 2010 

2 I would like to work on a ship 
until I am 65. 

Nais kong magtrabaho sa barko 
hanggang ako ay 65. 

Ray, Pilot 
Interview 

3 Homesickness on-board can be 
prevented by constantly 
communicating with loved ones. 

Naiiwasan ang homesickness sa 
pamamagitan ng constant 
communication sa mahal sa buhay. 

Disney Cruise, 
Documentary 

4 The family I am supporting is the 
reason why I continue to work 
on a ship. 

Ang pamilyang sinusuportahan ko 
ang dahilan kung bakit ako patuloy 
sa pagbabarko. 

Cruises Undercover, 
Documentary 

5 Married or not, it is common to 
be tempted while on-board. 

May asawa man o wala ay karaniwan 
na ang matukso kapag nasa barko. 

Ray, Pilot 
Interview 

6 Female workers often receive 
unwanted sexual advances from 
male workers when on-board. 

Ang mga babaeng empleyado ay 
malimit na kursunadahin ng mga 
lalaking kanilang ka-trabaho. 

Maricon, Pilot 
Interview 

7 There is no one among my 
workmates that I give my full 
trust to. 

Wala akong lubos na 
pinagkatiwalaan sa sinuman sa aking 
mga kasamahan sa barko 

Marc, Pilot 
Interview 

8 I can describe the differences in 
beliefs and practices of other 
nationalities I have worked with. 

Kaya kong isalarawan ang 
pagkakaiba sa gawi at paniniwala ng 
mga taga ibang bansang nakasama 
ko sa barko. 

Koehn 2002 

9 Given a choice I would prefer to 
work with other nationalities 
over Filipinos. 

Kung papipiliin, mas gusto kong 
kasama sa trabaho/department ang 
ibang lahi kaysa sa Pinoy. 

Chin 2008 

10 On the ship every person has an 
equal chance of being promoted 
and rise up the career ladder. 

Sa barko, may pantay na 
oportunidad ang bawat isa na 
tumaas ang antas sa trabaho o ma-
promote. 

Focus Group 1 

11 I can quickly fix any 
misunderstanding I have with 
other-nationality workmates. 

Mabilis kong naayos ang anumang 
hindi pagkakaunawaan/gusot sa 
katrabahong ibang lahi. 

Koehn 2002 

12 I feel burdened by certifications, 
clearances, trainings and other 
requirements needed before the 
start of any contract. 

Nabibigatan ako sa mga 
kinakailangang certification, 
clearances, training at iba pang 
requirements bago magsimula ang 
kontrata. 

Mario, Pilot 
Interview 
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# ENGLISH TAGALOG SOURCE 

13 There are other-nationality 
workmates whom I can call true 
friends. 

May  mga naging tunay na kaibigan 
ako na mula sa ibat ibang bansa. 

Focus Group 1 

14 I make sure I bring presents to 
family members and friends at 
end of my every contract. 

Sinisikap kong may pasalubong ang 
mga kamag-anak at kaibigan sa 
bawat pagtatapos ng aking kontrata. 

Lamvik 2012 

15 Filipino seafarers are more 
hardworking and service-oriented 
than other nationalities. 

Ang mga Filipino seafarers ay mas 
masipag at service-oriented kumpara 
sa ibang lahi. 

Chin 2008 

16 I have co-workers who are 
difficult to work with. 

May mga katrabaho akong mahirap 
pakisamahan. 

Comment of a 
cruise worker on 
a YouTube video 
on Housekeeping 
Staff 

17 I am proud that I am working for 
this cruise company (principal). 

Ipinagmamalaki ko na sa kumpanya 
ng cruise ship (principal) na ito ako 
nagtatrabaho. 

Bothma 2011 

18 The cruise company is valuing 
and recognising the service I 
provide. 

Binibigyan ng  pagpapahalaga at 
pagkilala ng ng cruise company ang 
serbisyong aking ginagawa. 

Bothma 2011 

19 For the cruise company I am 
currently working in, profit is 
more important than taking care 
of seafarers' welfare. 

Para sa cruise line na aking 
pinagtatrabahuhan, mas mahalaga 
ang kikitain nila kaysa sa matugunan 
ang kapakanan ng mga seafarers. 

Chin 2008 

20 Some of my co-workers think 
low of me. 

May mga katrabaho akong mababa 
ang tingin sa akin. 

Andy, Pilot 
Interview 

21 I can say that I am happy with 
my current crewing agency. 

Masasabi kong masaya ako sa 
kasalukuyan kong crewing agency. 

Mario, Pilot 
Interview 

22 The officers try their best to 
make the employees feel that we 
are one family on the ship. 

Sinisikap ng mga officers na 
iparamdam sa mga empleyado na isa 
kaming pamilya sa barko. 

Andy, Pilot 
Interview 

23 My immediate supervisor is the 
strictest of all even more than the 
captain. 

Pinakamahigpit sa lahat ay ang aking 
immediate supervisor/boss, mas 
mahigpit pa sa kapitan. 

Sampson 2012 

24 I am ready to endure all 
hardships on-board if only to 
provide a better life for my 
family. 

Handa kong pagtiisan ang lahat ng 
hirap sa barko para guminhawa ang 
buhay ng aking pamilya. 

Lamvik 2012 

25 The seafaring job suits only a 
particular type of people.  

Ang pagiging seafarer sa barko ay 
may binabagayang mga klase ng tao. 

Comment on a 
YouTube video 
on Life On-board 

26 My work-life on-board is 
different from what I expected. 

Ang naging buhay-trabaho ko sa 
barko ay taliwas sa aking inaasahan. 

Cruise Ship Life, 
Youtube 
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# ENGLISH TAGALOG SOURCE 

27 My job includes smiling and 
being cheerful to guests even 
when they are rude. 

Kasama sa aking trabaho ang 
ngumiti palagi at maging magiliw sa 
pasahero kahit pa hindi kaaya-aya 
ang kanilang pakikitungo. 

Chin 2008 

28 It is on my cruise ship job that I 
experienced the most extreme 
physical and mental tiredness. 

Sa pagbabarko ko naranasan ang 
pinakamatinding pagkapagod ng 
katawan at isipan. 

Cruises Undercover, 
Documentary 

29 Our on-board accommodation is 
appropriate to our needs. 

Ang accomodation sa barko ay 
angkop sa aming mga 
pangangailangan. 

Life On-board, 
Youtube 

30 I strive to be understanding to 
avoid conflict with my co-
workers on-board. 

Sinisikap kong maging maunawaain 
at walang makaaway 

Ray, Pilot 
Interview 

31 If I have a choice I will increase 
the length of standard work 
contracts. 

Kung ako ang papipiliin, nais kong 
pahabatin pa ang bilang ng buwan 
ng standard na kontrata sa barko 

Focus Group 2 

32 In my line of work it is important 
to be precise and faultless up to 
the smallest details. 

Sa aking trabaho, kailangang tiyak at 
walang mali ang aking ginagawa 
hanggang sa maliliit na detalye. 

Cruises Undercover, 
Documentary 

33 Right from the very start it is my 
ambition to work on a ship. 

Sa simula't simula ay ambisyon ko na 
talaga ang makapagtrabaho sa barko. 

Marissa, Pilot 
Interview 

34 Our life on-board is always at 
risk of accident. 

Ang aming buhay sa barko ay laging 
nasa panganib ng sakuna. 

Focus Group 2 

35 I learned how to converse in 
different languages because of 
my cruise ship job. 

Dahil sa aking trabaho sa barko, 
natuto akong makipag-usap gamit 
ang iba't ibang lenggwahe. 

Marc, Pilot 
Interview 

36 I would recommend to others 
working on a cruise ship. 

Mairerekomenda ko sa iba ang 
pagtatrabaho sa cruise ship. 

Andy, Pilot 
Interview 

37 When I am on the ship I feel that 
all my actions and behaviour are 
under surveillance. 

Kapag nasa barko, lahat ng aking 
kilos at gawain ay minamatyagan 
(under surveillance). 

Cruise Ship Diaries, 
Se1 Ep2, 
Documentary 

38 The chance to travel to other 
countries is the primary reason 
why I work on a ship. 

Ang pagkakataong makapaglakbay sa 
ang dahilan kung bakit ko gusto ang 
trabaho sa barko. 

Chin 2008 

39 Saving for a dream or a project is 
a main priority for every contract 
I have. 

Ang pag-iimpok (saving) para sa 
isang pangarap o proyekto ang aking 
pangunahing prayoridad sa bawat 
kontrata. 

On the Money 
2014 

40 I am just patiently obeying the 
policies and rules they implement 
whilst on-board. 

Pinagtitiyagaan ko lang ang mga 
patakarang kailangang sundin 
habang nasa barko. 

Cruise Ship 
Diaries Se1 Ep2, 
Documentary 

41 All income of a seafarer is 
quickly lost when on vacation - 
all money goes out, nothing 
comes in. 

Ang seafarer kapag naka-bakasyon 
ay talagang nauubos ang kita: puro 
labas at walang pumapasok na pera. 

Venia, Pilot 
Interview 
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42 The income I receive at my 
cruise ship job is commensurate 
to the volume and weight of the 
work I do. 

Ang aking kita ay tugma sa dami at 
bigat ng ginagawa kong trabaho 

Chin 2008 

43 Eventually, I can see myself 
leaving my sea-based job and 
transferring to a land-based job. 

Sa kalaunan, nakikita ko ang aking 
sarili na magkakaroon ng land-based 
na trabaho. 

Addams 2011 

44 I am used to working for long 
hours and irregular schedule 
when on board. 

Sanay na akong magtrabaho ng 
mahaba at irregular na oras kapag 
nasa barko. 

Venia, Pilot 
Interview 

45 My cruise ship job is the most 
important part of my life. 

Ang trabaho ko sa cruise ship ang 
pinakamahalagang bahagi ng aking 
buhay. 

Bothma 2011 

46 My view of life has widened after 
visiting different places. 

Matapos makarating sa iba't ibang 
lugar masasabi kong lumawak ang 
aking pananaw sa buhay. 

Andy, Pilot 
Interview 

47 Even if I no longer need to earn 
big, I would still enjoy cruise ship 
work. 

Kung halimbawang hindi ko na 
kailangang kumita ng malaki, 
magiging kasiya-siya pa din para sa 
akin na magtrabaho sa cruise ship. 

Work 
Orientations 
Survey 

48 The ship is like a prison where 
you have nothing to do but 
work, work, work. 

Ang barko ay maitutulad sa isang 
kulungan na wala kang ibang 
pwedeng gawin kundi trabaho, 
trabaho, trabaho. 

Lamvik 2012 
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Appendix 7  

Factor correlation matrix and characteristics 
 Factor-1 Factor-2 Factor-3 Factor-4 

Factor-1 1 0.5588 0.6756 0.6253 
Factor-2  1 0.4160 0.5379 
Factor-3   1 0.4391 
Factor-4    1 

     
Eigenvalues (unrotated factors) 30.65 6.33 3.60 2.97 
Explained variance (unrotated factors) 31% 6% 4% 3% 
Explained variance (rotated factors) 11% 11% 15% 7% 
Defining Q-sorts 16 19 23 7 
Composite reliability 0.985 0.987 0.989 0.966 
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Appendix 8  

Factor loading 

Participant Characteristics 
(Sex, age, job title, years of sea service) 

Degree of correlation of each Q-sort 
with each factor 

Factor-1 Factor-2 Factor-3 Factor-4 

Participants  whose Q-sort correlates with just one factor 

1 M 41 Waiter 14 0.6227 0.0932 0.3038 0.1973 
2 M 25 Pastry 1 0.6162 0.1411 -0.0050 -0.1039 
3 M 27 Jr Seaman 5 0.5602 0.1815 0.2674 0.3544 
4 M 33 Bartender 9 0.5515 -0.1122 0.3705 0.2480 
5 M 33 Cook 12 0.5489 0.2551 0.1824 0.2371 
6 M 32 Bartender 8 0.5454 0.1655 0.0934 0.0400 
7 F 31 Buffet Stewardess 2 0.5286 0.2234 0.2158 0.1994 
8 M 28 Waiter 5 0.5090 0.3311 0.2177 0.2506 
9 F 31 Bar Waitress 7 0.5086 0.0993 0.3571 0.3232 
10 M 33 Cook 3 0.4970 0.1920 0.3540 0.1421 
11 M 25 Room Steward 2 0.4752 0.3571 0.1886 0.0524 
12 M 24 AB Ordinary Seaman 1 0.4751 0.1866 0.3372 0.1639 
13 M 32 Officer Steward 6 0.4418 0.2812 0.3258 0.2758 
14 M 23 Bartender 1 0.4021 0.3647 0.1880 0.1826 
15 M 25 Waiter 2 0.3911 0.0286 0.2988 0.2729 
16 M 28 Casino Dealer 1 0.3909 0.1743 0.3300 0.2335 
17 M 27 Mess man 4 0.2881 0.6907 0.0707 0.0422 
18 M 30 Waiter 6 -0.0746 0.6869 -0.0640 0.0795 
19 M 28 Cook 4 0.2652 0.6694 0.1577 -0.1303 
20 M 27 Bar Assistant Waiter 3 0.0479 0.6400 0.1776 0.2392 
21 M 28 Bus Boy 4 0.0448 0.6296 0.0519 0.3661 
22 M 34 Waiter 13 0.3013 0.5971 -0.3597 -0.1115 
23 M 30 Oiler 8 -0.0196 0.5921 -0.1175 0.0794 
24 M 44 Provision Master 15 0.2226 0.5902 0.1707 0.2335 
25 M 32 Deck Maintenance 8 0.1271 0.5727 -0.0731 0.1173 
26 M 33 Waiter 14 0.1869 0.5400 0.3346 0.2845 
27 F 34 Cocktail waitress 11 0.3516 0.5203 0.2280 0.0793 
28 M 30 Room Steward 3 0.0793 0.4775 0.3110 0.3150 
29 M 39 Deck hand 7 0.1273 0.4724 0.2093 0.2430 
30 M 23 Bar tender 1 0.3157 0.4382 0.0759 0.0181 
31 M 37 Plumber 6 0.2844 0.4379 0.2668 0.0775 
32 F 39 Cocktail waitress 16 0.1855 0.4194 0.3355 0.3484 
33 M 32 Waiter 7 0.3293 0.4120 0.2044 0.1350 
34 F 33 Room Steward 7 0.093 0.4050 0.2038 0.2072 
35 M 46 Carpenter 8 -0.0242 0.3837 0.3557 0.1734 
36 M 44 Upholsterer 6 0.2727 0.0550 0.8101 0.0152 
37 M 40 Deck Officer 18 0.2909 0.1926 0.6989 0.2918 
38 M 35 Incinerator Man 7 0.2617 0.2185 0.6962 -0.0643 
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Participant Characteristics 
(Sex, age, job title, years of sea service) 

Degree of correlation of each Q-sort 
with each factor 

Factor-1 Factor-2 Factor-3 Factor-4 
39 M 45 Chief Purser 13 0.1684 -0.0223 0.6858 -0.1354 
40 M 41 Sous Chef 22 0.3490 0.1100 0.6835 0.1874 
41 M 41 Radio Operator 15 0.1412 -0.0181 0.6811 0.1839 
42 M 39 Cabin Steward 10 0.1385 0.0646 0.6296 0.1925 
43 M 48 Incinerator Man 15 0.1368 0.1384 0.6015 0.0225 
44 M 23 Jr Seaman 1 -0.0042 0.2821 0.5931 0.3625 
45 M 43 Waiter 10 0.2504 0.1549 0.5702 0.1365 
46 M 27 Stage Band 2 0.0788 0.2577 0.5653 0.3672 
47 M 29 AB Ordinary Seaman 8 0.1344 0.2456 0.5576 0.2835 
48 M 31 Motorman 4 -0.0644 0.0130 0.5473 0.1582 
49 M 42 Housekeeping manager 13 0.1341 0.2058 0.5300 0.3303 
50 M 49 Waiter 13 0.2439 -0.2462 0.5275 0.2249 
51 M 54 AB OS 22 0.3575 -0.1231 0.4768 0.294 
52 M 24 AB OS 4 0.2433 0.2655 0.4696 -0.1681 
53 M 26 AB OS 5 0.0749 0.2318 0.4165 0.2584 
54 M 34 Waiter 10 0.2720 0.1591 0.4129 -0.1942 
55 M 37 Sanitation Supervisor 9 0.3564 0.2094 0.4018 0.115 
56 M 44 Sanitation Supervisor 18 0.2668 0.1780 0.4018 0.2566 
57 M 45 AB OS 14 0.2964 -0.0422 0.3854 0.2800 
58 M 32 Waiter 3 0.2282 0.2091 0.3804 -0.0619 
59 M 35 Cabin Steward 9 0.0712 0.1700 0.0107 0.6307 
60 M 23 Baker 1 0.2052 0.2846 0.0302 0.6088 
61 M 24 Waiter 2 0.3709 0.2302 0.0446 0.5208 
62 F 34 Accommodation asst. 1 0.2099 0.2034 0.2448 0.4860 
63 M 51 Cook 14 -0.0199 0.0274 0.246 0.4143 
64 F 28 Cabin Steward 3 0.3442 0.2458 0.2553 0.4106 
65 M 39 Quarter Master 10 0.2659 0.3653 0.2982 0.3726 

Participants whose Q-sort correlate with MORE THAN ONE  factor 

66 M 28 Bartender 7 0.5188 0.4791 0.2882 0.1655 
67 M 40 Cook 11 0.4633 0.5515 0.2119 -0.2435 
68 M 38 Waiter 9 0.4504 0.4168 0.1867 0.1682 
69 F 31 Waiter 8 0.4499 0.4644 0.2839 -0.1107 
70 M 52 Head Buffet 22 0.3990 0.6440 0.0348 -0.1394 
71 M 25 Cook 3 0.5380 0.2018 0.5242 0.2375 
72 M 37 Waiter 11 0.5065 0.1864 0.5831 0.1761 
73 M 39 Waiter 13 0.4616 0.0508 0.6436 0.2393 
74 F 23 Casino Dealer 2 0.4502 0.3296 0.5680 0.0817 
75 M 33 Store Keeper 10 0.4347 0.2558 0.4229 0.3578 
76 M 38 Waiter 15 0.4329 0.1881 0.6435 0.0060 
77 F 25 Cocktail waitress 2 0.4229 -0.1483 0.4817 0.3203 
78 M 40 Cabin Steward 14 0.4071 0.3784 0.2498 0.4428 
79 M 43 AB OS 8 0.3773 0.1811 -0.0695 0.4146 
80 M 34 Bartender 6 0.0924 0.4454 0.5453 0.2944 
81 M 30 Asst. Storekeeper 3 0.1699 0.4360 0.3829 0.3031 
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Participant Characteristics 
(Sex, age, job title, years of sea service) 

Degree of correlation of each Q-sort 
with each factor 

Factor-1 Factor-2 Factor-3 Factor-4 
82 M 29 Waiter 5 0.2073 0.4347 0.3818 0.2052 
83 F 39 Casino Dealer 7 0.3359 0.4089 0.4304 0.3238 
84 M 25 Cook 2 0.1699 0.4386 0.1904 0.4691 
85 M 27 Apprentice Engineer 1 0.2959 0.4328 0.2567 0.4739 
86 M 29 Motorman 3 0.2782 -0.0344 0.6481 0.4254 
87 M 39 Mechanic 7 0.3106 0.2201 0.5403 0.4283 
88 M 34 Upholsterer 6 0.1386 0.236 0.3825 0.4036 
89 M 44 Motorman 17 0.1866 0.3066 0.3742 0.4737 

Participants whose Q-sort DO NOT CORRELATE WITH ANY  of the factors 

90 M 27 Motorman 3 -0.0081 -0.006 0.0667 -0.1310 
91 M 29 Cruise activity staff 1 0.3449 0.3488 0.1340 0.0689 
92 M 33 Waiter 2 -0.0190 0.1261 0.3438 -0.0075 
93 M 37 Asst. Electrician 10 0.3641 0.3017 0.3118 -0.1020 
94 F 38 Security 1 0.0036 0.3447 0.2310 0.1812 
95 M 39 AB OS 15 0.1833 0.0940 0.3655 -0.0305 
96 M 39 Carpenter 6 -0.1579 -0.0129 0.1720 0.3204 
97 M 44 Room Steward 13 0.3200 0.3082 0.2847 -0.0457 
98 M 49 Sous Chef 20 0.2806 0.2515 0.0376 0.1146 
99 M 49 AB OS 20 0.1572 -0.0349 0.0942 0.2387 
Note: The person sample is arranged according to factor they correlate to. Defining Q-sorts for each 
factor are shaded in grey. Loadings within each factor are arranged from highest to lowest. Correlations in 
boldface are significant at p<.01 level which means that correlation is at least 0.3723 (Brown 1980).  The 
characteristics of key informants (i.e. household interviewees) are in boldface. 
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Appendix 9 

Factor array for a four-factor solution 

# Statements Factor-1 
Good Fit 

Factor-2 
Troubled 

Factor-3 
Professional 

Factor-4 
Ambivalent 

s1 My family has other income sources aside from 
what I earn as a seafarer. 

+1* -2 +1* -4 

s2 I would like to work on a ship until I am 65. -5 -5 -3** -5 
s3 Homesickness on-board can be prevented by 

constantly communicating with loved ones. 
+5** +3 +3 +2 

s4 The family I am supporting is the reason why I 
continue to work on a ship. 

+2 +4 +5** +3 

s5 Married or not, it is common to be tempted 
while on-board. 

0 0 -4** +5** 

s6 Female workers often receive unwanted sexual 
advances from male workers when on-board. 

-1 +3** -2 -2 

s7 There is no one among my workmates that I 
give my full trust to. 

-3 -3 -5** -1* 

s8 I can describe the differences in beliefs and 
practices of other nationalities I have worked 
with. 

-2 -1 0 -1 

s9 Given a choice I would prefer to work with 
other nationalities over Filipinos. 

-2 -2 -3* 0** 

s10 On the ship every person has an equal chance of 
being promoted and rise up the career ladder. 

-1** -3** +1* +3* 

s11 I can quickly fix any misunderstanding I have 
with workmates of other nationalities. 

0 -2 0 -1 

s12 I feel burdened by certifications, clearances, 
training and other requirements needed before 
the start of any contract. 

-1 +3** -1 0 

s13 There are workmates of other nationalities 
whom I can call true friends. 

0** +1 +2 -2** 

s14 I make sure I bring presents to family members 
and friends at end of every contract. 

+1 0 -1** -3** 

s15 Filipino seafarers are more hardworking and 
service-oriented than seafarers of other 
nationalities. 

+3 +3 +4 +3 

s16 I have co-workers who are difficult to work 
with. 

-1* +2** 0 +1 

s17 I am proud that I am working for this cruise 
company (principal). 

+2 0** +3 +2 

s18 The cruise company values and recognises the 
service I provide. 

0* -1** +1 +1 

s19 The cruise company I am currently working for 
regards profit as more important than taking 
care of seafarers' welfare. 

-4 -2** -4 -4 

s20 Some of my co-workers hold me in low regard. -3* +1** -1* -4** 
s21 I can say that I am happy with my current 

crewing agency. 
+2 +2 +3* +1* 
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Appendix 11  

Gallagher's (2010) Card content analysis 
(Steps in doing) Consensus Card Content Analysis 

1. Create a category (or free node) for each consensus statement. 
2. Search the transcript for instances where participants have discussed the statement. 

Repeat for all statements 
3. Extract quotes and place in their respective free node or category 
4. Analyze response statements for themes, looking for similarities and differences 
5. Identify a representative quotation for presentation with the relevant consensus 

statements in the results. 
(Steps in doing) Distinguishing  Card Content Analysis 

1. Create a category (or free node) representing each distinguishing statement. 
2. Place text segments from each interview transcript into their respective category or tree 

node. 
3. Create a subcategory (or free node) representing each of the distinguishing statements 

in that factor 
4. For each statement, search the interview transcript of exemplar participants in that 

factors for instances where participants discussed them. 
5. Place each quote in their respective free node 
6. Analyze statement response for themes looking for similarities and differences 
7. Identify a representative quotation for presentation with the relevant distinguishing 

statements in the results. 
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Appendix 12 

Approval from the Research Ethics Committee 
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Participant Information Sheet 

 



295 

 

 

 



296 

 

Appendix 13 

SPSS Output for bivariate analysis: Work-view grouping and categorical 
variables 

1. Sex and work-view 

 

 

2. Ship department and Work-view 
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3. Supervisory role and Work-view 
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4. Area of work 

 

 

5. Site of data collection and work-view 
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SPSS Outputs for Bivariate analysis: Work-view grouping and continuous 
variables  

 

 

 






























































































