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COMPASSIONATE 
CYMRU 

(FORMERLY 
‘BYW NAWR’)

▪ Established in 2018

▪ Group established to link up 
patients, carers, community 
leaders, health and social care 
professionals and Welsh 
GOvernment

▪ Patients, carers, clinicians, charities 
(incl elderly care, disabilities), 
Welsh Government representatives, 
etc

▪ Meet every 2-3 months, more often 
during Covid-19

▪ Create national resources, events 
and inititiatives, linked to 
government activities
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• Network Mapping:

• It involves identifying and mapping the diverse community assets that can 
provide support, such as hospices, schools, care homes, local businesses, 
community groups, and citizen-led initiatives.

• Citizen-Led:

• Emphasizes the role of citizens, volunteers and community members in 
building a more supportive environment.

• Civic Charter:

• The Compassionate City Charter provides a framework for developing a 
local public health approach to palliative and end-of-life care.

• Community Engagement:

• It encourages communities to join up top-down policy support with 
bottom-up community engagement and development.

• Beyond Statutory Services:

• Acknowledges the limitations of traditional health and social care services 
and highlights the importance of non-clinical community support.
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2025
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THIS STARTED A BIG INFO AND EDUCATION 
CAMPAIGN LINKED TO COMPASSIONATE WALES:

Twitter:  @DrMarkTaubert #TalkCPR

Resources for the public
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DESIGNING PATIENTS 
INTO EVERYTHING
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QR CODE FOR 
PATIENT/NOK 
TALKCPR VIDEOS 
ON YOUTUBE
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CONVERSATION 
APPROACHES 
INCL “WHAT 

MATTERS 
MOST TO YOU?”

▪ Work at UK level with What Matters Most 
Charter and at regional level with 
Compassionate Cymru.

▪ Goal of finding out what sort of person 
they are and what level of intervention 
they think is acceptable

▪ “What matters most to you, especially 
towards the end of life?”

▪ What goals do they have. Any opinions on 
treatments they wouldn’t want?

▪ “It may seem strange for me to bring 
this up now that you are feeling better, 
but what do you want us to do 
differently next time you get 
admitted?”

How about appointing an Lasting Power of 
Attorney for Health and Welfare, and/or 
writing an Advance Decision to Refuse 
Treatment (ADRT)?
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‘Conversation starters’:
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CULTURAL DIFFERENCES AND 
APPROACHES
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AFCP RESOURCES VIA 
WWW.WALES.NHS.UK/AFCP
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LOCAL COMPASSIONATE INITIATIVES 
INCLUDING SOCIAL PRESCRIBING





https://blogs.bmj.com/spcare/2018/07/17/compassionate-country-wales/
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