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Summary

Chinese international students’ experiences in UK universities have been studied over
the last two decades, with most research focusing on the challenges they face and how
they adapt to this new academic environment. However, less attention has been paid to
their development and personal growth during the cross-cultural transition. To address
this gap, this study explored the learning experiences of Chinese international
postgraduate taught students throughout their one-year programme at a UK university.
It aimed to explore their experiences, identify the factors that contributed to these

experiences, and examine how these experiences developed over time.

With a longitudinal design, this study examined the learning experiences of Chinese
international students enrolled in different postgraduate taught programmes across three
different Schools within the same UK university. Conducted from January to August
2022, it employed both qualitative and quantitative methods, including semi-structured
questionnaires with Likert scales and open-ended questions, and in-depth interviews

with 14 selected participants.

The findings of this research revealed four key themes in participants’ learning
experiences: the application of English language, learning through reasoning and
research, learning engagement, and interpersonal dynamics. These experiences were
analysed through a multilayered theoretical framework to examine how students’
actions and decisions, shaped by their interaction with the new learning environment,
contributed to either transformative or miseducative experiences, each distinctly
influencing their personal and academic development during cross-cultural transitions.
The discussion also drew on the researcher’s transient insider position, using personal
reflection and the allegory of ‘swimming in a different pool’ to interpret learning

experiences during cross-cultural transition.



This research revealed that participants’ experiences during cross-cultural transition
unfolded through stages of resistance, reflection, change, and engagement. Whether
these experiences became truly educative or transformative depended on reaching a key

stage, which was exploring a new role and actively taking steps to enact it.

ii



List of contents

SUMIMATY ...ttt ettt e ettt e e tt e e ettt e ssbteesaseeesnbeeennseesnnbeesnseesnseenns 1
LSt OF COMEENES. ...ttt ettt ettt et et see e e e saeeens il
List Of @bDIeVIAtiONS ......cc.eevuiiiiiieiieieeieieeer ettt X
LSt OF taDIES ...t Xi
LSt OF fIUIES ..ottt ettt ettt e et e saae e beessaeenseesnneens Xii
LiSt OF QPPENAIXES ...vveeeeiieeiiieciie ettt ettt e e e e re e e eab e e eareeenseeesseeenaeeeneneas Xiv
ACKNOWIEAZEMENLS.......oiiiiiiiieiiecie ettt ettt e et eseae et e saaeebeessaeenseesnneens XV
Chapter 1 INtrodUCHION .......vviiiiieeciie ettt e e b e e serae e saneeesaseeeens 1
1.1 Research back@round.............ccceeeuiiiiiiiiieiieciieieeeee e 1
1.1.1 Cross-cultural transition in higher education.................ccccceeeeevuenne.. 1

1.1.2 International students in UK UNIVEFSItIES ..........cccooeevveirieeniueeneanecnnnee. 2

1.1.3 Chinese international students in Western universities.......................... 4

1.1.4 The impact of the COVID-19 pandemic from 2020 to 2022 .................. 5

1.2 Personal experiences and inspiration for the research...........cccccoceeveiviinicnnnnne 6

1.2.1 My personal academic and professional experiences in UK universities

......................................................................................................................... 6

1.2.2 From personal experience to the inspiration for the research............... 7

1.3 Research question and SIZNIfICANCE .........ccvveeiuieeeiiieeiiieeeiieeeiee e 8
1.3.1 Research interest Gnd QUESTION..............c.c.ccceeveerueneeseeiineeieneeneeieeaes 8

1.3.2 Significance of the reSearch ...............ccocoeecveeeveeesceeecieeeeieeeceeesee s 9

1.4 The structure of the thesiS ..........coiiviiiiiiiiiiee e 10

1.5 Chapter SUMMATY .......cccueeeiiieeiieeeiiieeieeeeieeeeteeesseeesreeessseeesseeessseeessseesnsseens 12
Chapter 2 Review of related research and theories............ccoeceeviiiiiiiniieiienieciies 13

2.1 Cross-cultural transition experiences of Chinese international students in UK

UTLIVETSIEIES - oot eeeeeee e e e e e e et e e e e e e et e e e e e e e e e eeeaee s e aeeeeeeeeeennnaaeseeeeeraannnaaeeeeanaes 13
2.1.1 Transition to a new cultural eNVIFONIMENT ...........eueeeeeeeeeeeeeeeeeeeeeeeeeeennns 13
2.1.2 Transition to a new learning environment ..............ccceeeeeeeveescrveernenn 15

2.1.3 Cross-cultural transitions experiences of Chinese international

il



STUACNES 111 UK URIVOITSTHICS ... oeeeeee e eeeeee e e e e e e eeeeeaae s 18

2.2 Theories Of l@ArMING ........c.cccveeiiierieeiierieeieeete ettt et et beeseeeeaeesseeenseees 30
2.2.1 Constructivism and social constructivism in education....................... 32
2.2.2 Experience and educative eXperience ...............ccccceueeevveeeceeecvencunnnnnn 38
2.2.3 Transformative learning theory.............cccoccvueeeveeeeureeiieeeceeeecreeesveens 50

2.3 Chapter SUMIMATY .........cccoveeriieeiieniieereerreeteeseeeseessaesnseesseeeseesseesseesssesseenses 60

Chapter 3 Research methodology ..........ccoviiiiiiiiiiiiiiie e 61

3.1 ReSearch QUESLIONS .....cccvieiiieiieiieeiieeiie ettt ettt et seae e e seneennees 61

3.2 Research paradigims .........cooueeeiieiiieniieiiecie et 62

3.3 Researcher’s positionality..........cccveevierieeireniienieeiieeie e see e 63
3.3.1 Researcher s positionality as an inSider .................cccccueceevveeeceencunnnnen. 63
3.3.2 Researcher s positionality as a transient insider ...............ccceeueeeue... 64

3.4 Multilayer theoretical frameworks and their application to the research ....... 65
3.4.1 Social constructivism in edUcCQlioN................cccceeveeveeenseenieenieenienaeen 65
3.4.2 Dewey's explanation of eXperience ...............ccuueeceeeeeneesencueneenuennnes 66
3.4.3 Mezirow s transformative learning theory ............coceeeveeeevvvenceeennnnn. 67

3.5 Chapter SUMMATY ....c...ootirtiriiniienieeieeiteste ettt ettt ettt et sae e saeens 68

Chapter 4 Research methods.........c.coeiiiieiiiieiiiecieceeceeee e 69

4.1 Research deSiZI . ...c.ceoueeiiriiiniiiiieiiiieeiesitee ettt 69
4.1.1 A longitudinal StUAY .............cooeeeeeeeiiiieiieeie e 69
4.2.2 Mixed methods 1reSearch ................ccccuevveevinoeneeiiniinieieneneeeeenes 70

4.2 SaMPlING STTALEEY ...vveeeirieeieiieeiiieeiieeerireeetteesteeesreeeseeeesaeeesseeesaseeessseesnnnes 72
4.2.1 Purposeful SAMPIING.........c..cccueeeuieiiiaiieiieeieeeee et 72
4.2.2 EtRiCS ANA FEVIEW ......couviiiieiiiiiieeee ettt 73
4.2.3 Recruitment Of PAVtICIPANLS ...........ccceeeueeeeeeciienieeieesiieeieeeieeiee e e 74

4.3 Research data COlleCtion .........cocueiiiiiiiiiiiiiieieeeee e 79

4.3.1 Quantitative data collection: semi-structured questionnaires with
LK@ E-SCALE ..ot 79



4.3.2 Qualitative data collection: in-depth semi-structured interviews ........ 81

4.4 Questionnaire data analysis .........ccceerieriiienieeiiienieeieeree e e 84
4.4.1 DeSCrIDtIVe ANALYSIS .....c.oveeeeeeeeeiieeiieeeiieeeieeeeeeesieeeveeeaae e ssaeesesee s 84
4.4.2 Bivariate ANGLYSIS .......cc.ccceeeeeeeiieiieeieesieeeieeeeeeveeseeeseesieeeseesaaesnees 86

4.5 Interview data analysis .......ccceeecvieeiiieeiiee e eeee e 88
4.5.1 Coding the interview data ...............cccoueeeeeeevenieeeceienieeiieeieeeieeeee e 88
4.5.2 The constant comparative analysis method .................cceeeeuvevcveeennnn.. 90
4.5.3 Analysing interview data using the constant comparative method ......93

4.6 LIMITATIONS ...ttt ettt sttt et ettt e st et e st eebeesateesbeeenbeesseesnseesneaens 99

4.7 Reliability, trustworthiness, and refleXivity.........cccoevievierieiiienieciienieeen. 100
4.7.1 Reliability of the quantitative research design ..................ccccccueeuen... 100
4.7.2 Trustworthiness in qualitative reSearch ..............ccccceeeceeeccueeecreennnne. 101
4.7.3 Researcher s refleXiVity ... uieneeieeiie et 101

4.8 Chapter SUMIMATY ......veeeiiieeiiieeriieeerieeesireeentreeeseeesseeesaeeessseeesseessseessseenns 103

Chapter 5 Cross-cultural encounters: learning experiences of Chinese international
students 1N @ UK UNIVETSILY ...oouiiiiieiieiieeiieeie ettt e 104

5.1 Experiences with application of English language........c...ccocoeviininnnnii, 105
5.1.1 Experience with using English in verbal interaction ......................... 106
5.1.2 Experience with using English in academic writing .......................... 110

5.2 Experiences with learning through reasoning and research ............c...c....... 114
5.2.1 Experience of reasoning in academic practice .................cccueecueeenns.. 114
5.2.2 Experience in CONdUcting reSearch ...............ccccuecvevceesceeeceenceeeneeennns 122

5.3 Experience with learning engagement...........c.cccccvveevveeerieeenieesiieeesiee e 126
5.3.1 Experiences with self-motivated learning .................cccccceeeveecueennennne. 127
5.3.2 Experiences with independent [earning .................ccceeecuveeeveeecreennnne. 132
5.3.3 Experience with interactive learning ...............cccecceeeceeeceeeceenceeenneennn 136

5.4 Experiences with interpersonal dynamics .........cccceevveeeiieeeiieesciie e 138
5.4.1 Fear of exposing weaknesses in public ..............cccccoveeeeeceenceeacnnanne. 139



5.4.2 PrioritiSING GVOUD SUCCESS ......vveeeeeeureeeeeecnireeeairseeeeessseeesessseeeesssnseeeens 143

5.4.3 Equitable and unbiased relationship with educators......................... 145

5.5 Chapter SUMIMATY ......ccveeeiuieeerieeeiieeeieeesreeessteeessaeesssaeeessseeesseesseeessseeesssees 147
Chapter 6 Cross-cultural development: the impact of experiences on cross-cultural

transitions in @ UK UNIVETSILY ......cocuiiiiieiiieeiieiieeie ettt siee e 149

6.1 Application of English language............cccceeviiiiiiiieiiieeeeeeeee e 149

6.1.1 Overcoming language barriers through active participation ............ 149

6.1.2 Overemphasis on English language expresSion ................c.cceueeuce... 151

6.2 Learning through reasoning and research..............ccccoeceeevienieecieeniieeniiennean, 153

6.2.1 Emphasis on logic and reasoning ..............ccccceeceeeveeeieesceeeseeneenenn 153

6.2.2 Ongoing struggle with conducting research ..............cccecouveveuveennnen.. 154

6.3 Learning engagement ...........cecueerueeruienieeniieeieeniieeeeeniee st esieeeeeeseeseeenaeeens 155

6.3.1 Becoming a proactive LeAFNer .............ccccccueeecueeecieeeiieenciieenieeeenveens 155

6.3.2 Frustration arising from insufficient instruction and guidance......... 157

6.4 Interpersonal dyNamICS..........ccueevciieriiieeiiiieeriee ettt erre e eaeeeeaeeeeenee s 158

6.4.1 A more balanced relationship...............ccccccceveeveevenvcnvienicnnineencnne 158

6.4.2 Increased distance in interpersonal relationships .................c.......... 159

6.5 Experiencing failure: two focused investigations...........coceevververerueniennennn 161

6.5.1 Experiences of PartiCipant G ..........c.ccccueevcueeevcueesiieeeiieeniireeniseeenveens 162

6.5.2 Experiences of Participant N ............cccceecvrveneinenncnieeneneneeneeanes 168

6.6 Chapter SUMIMATY .......c.veeeiuieeeiieeeiieeeieeesieeesteeessaeeessaeeesreeesaeesseeessseeesssees 177

Chapter 7 Discussion: swimming in a different pool............cceceeviiiiiiniiieiieneenen. 179

7.1 Application of English language............ccccoveviiiiiiiieiiiecieeeeece e 179

7.1.1 The transition to a different language environment ........................... 179

7.1.2 The disorienting dilemma and the impulSion ...............ccccccoueeeeveeene.. 181

7.1.3 The change of role: from language learner to language user............ 183

7.1.4 The transformative and (mis)educative learning experiences ........... 185

7.1.5 Personal refleCtion ...........ccoccueceeeieeceeeniiesiieeiieeie et 188

vi



7.2 Learning via reasoning and research: applying different swimming techniques

............................................................................................................................ 190
7.2.1 The transition to a different academic environment........................... 190
7.2.2 The disorienting dilemma and the incremental transformation......... 197

7.2.3 The change of role: from knowledge receiver to knowledge explorer

AN CTOATOT ...ttt s 200
7.2.4 The transformative and (mis)educative experience ........................... 202
7.2.5 PerSonal refleCtion ...........cccccueceeeieeceieneesieesieeeieeieesveessee e esee s 205
7.3 Learning engagement: adapting different swimming styles......................... 208
7.3.1 The transition to a different learning environment ............................ 208
7.3.2 The disorienting dilemma and incremental transformation............... 211

7.3.3 The change of role: from recipient of instructions to self-motivated

JEAFTOT ...t 213
7.3.4 The transformative and (mis)educative learning experiences ........... 215
7.3.5 PerSonal 1efleCtion ..............cccoueeecueeeiueeeiieeeiieeeiieeeiieesieeesveeensee e 217

7.4 Interpersonal dynamics: adjusting to the different quality of the water ....... 220
7.4.1 The transition to a different social environment ................cccceeeeueenn. 220
7.4.2 The disorienting dilemma and the incremental transformation......... 225
7.4.3 The change of role: learner with diverse strategies........................ 226
7.4.4 The transformative and (mis)educative experiences ......................... 229
7.4.5 PerSONal refleCtion .............cccueecueeesceeeiiieesieeesieeesieeseeesveeessee s 231

7.5 Chapter SUIMIMATY .....ccuveeiieeieeiieeieeiieeteesteesteeteesareesseesnseesseeenseessnesseesseeans 234
Chapter 8 CONCIUSION......cccuiiiiiieeiiieecieeeiee et et e et e e et eestaeeeaeeesaeeesseeessseeensseens 236
8.1 Research questions and PUIPOSE .......cecveeeueeriieeieeniieeiienee e seee e 236
8.2 Key research findings ........oeecvveeeiiieeiiieeiie e e e 237

8.2.1 Themes of Chinese international students’learning experiences in the

8.2.3 Exploring new role as a catalyst for transformative learning and

vii



CAUCALIVE EXPEFTICTCES .....eceveeeeeeeeeieeeerieeeeeeeteeesteaessaeesaseessreesaeeessseeennnes 240

8.3 Practical suggestions to improve the experiences of international students in
UK UNIVETSTHES ..ottt sttt ettt sttt ettt et ettt ettt eneesaeens 242

8.3.1 Workshops on Thinking for Academic Purposes for international

SHUAGRLS ...ttt ettt ettt et s e et e i e e beesaneens 242
8.3.2 Peer mentoring SCREME ...........cccueeeceeenciieiiieesiieeiee e 244
8.3.3 Cultural sensitivity training for Staff..........cccueevvveevcveeecireeecieeecreeenne 245
8.4 Contribution to KNOWIEAZE .......cccvevvieiiiiiieiieiieie et 246
8.4.1 Addressing learning experiences in blended learning through
[onGitudinal INSIGRELS ..........oevuieiiiiiieiieee e 246
8.4.2 Deeper unveiling of cross-cultural transition experiences ................ 247

8.4.3 Interpreting cross-cultural transition experiences as a transient insider

..................................................................................................................... 248
8.5 Implication fOr PractiCe .........ccevvveeiueerieiiiierie ettt 249
8.5.1 Aid UK universities in better comprehending Chinese international
SEUAETIES ...ttt ettt ettt st ettt 249
8.5.2 New insights for Sino-UK collaborative projects in China................ 250
8.5.3 Reference for post-covid blended learning curriculum design .......... 251
8.6 Limitations of this research ..........cccocevieiiniiniiiiniiniiccecececee, 251
8.6.1 Limitations in data cOlleCtion..............c.ccoveeecienciieiiesoeeiieeieeeeen, 251

8.6.2 Limitation of using constant comparative analysis method for

QUALTEATIVE AALA ...t 252
8.6.3 Researcher s bias in analysing research data and findings ............... 252
8.7 Areas of further research............ccoooiiiiiiiiniii 253
8.7.1 Further research on international students’ experiences of failing
modules during their study in the UK .............cccccoevviencieiienieeiienieeeeenen 253
8.7.2 Further comparative research of Chinese international students with
and without previous studies in the UK..............cccovevvveevieeeicieeeiieeeieeene 253
8.8 Researcher’s personal reflection............coccoeviieiiirieeiienieeiee e 255
8.8.1 Different interpretation of my own past experiences ........................ 255

8.8.2 An educative experience and a transformative learning experience .256

viii



8.9 Chapter SUMIMATY .....ccuveeeiiiieeiieeeireeestieeesteeeetaeesreeesseeesseeessseeessseeessseesssseens 257

RETETEICE ...ttt e 259
Appendix 1: Ethical approval ...........cocviiiiiiiiiiiece et 293
Appendix 2: Recruitment poster in both English and Chinese............cccccoceevirienne. 295
Appendix 3: Recruitment emails in both English and Chinese .............ccccceeveeennee.. 296
Appendix 4: Semi-structured qUESHIONNAITES .......cveervreerieriieeiieieeieereeeieesiee v 298
Appendix 5: Semi-structured interview OUtline..........ccoceeveeriiienieniienie e 313



List of abbreviations

BCE: Before Common Era

COVID-19: Coronavirus Disease 2019

CPC: Communist Party of China

EMBA: Executive Master of Business Administration

HEI: Higher Education Institution

HESA: Higher Education Statistics Agency

IELTS: International English Language Testing System

MKO: More Knowledgeable Other

PGT: Postgraduate Taught

PhD: Doctor of Philosophy

Q&A: Questions and Answers

TLT: Transformative learning theory

UK: United Kingdom

UKCISA: UK Council for International Students

USA: United States of America

ZPD: Zone of Proximal Development



List of tables

Table 2.1 Comparison of Chinese and British academic values (Ryan 2012, p. 282)

Table 2.2 Mezirow’s (2000) ten phases of transformative learning

Table 4.1 Participants for interviews

Table 4.2 The codes from the first step of comparison of one single interview

Table 5.1 Themes of participants’ learning experiences

Table 5.2 Statistical breakdowns of online lecture survey results - the first three

months

Table 8.1 Allegorical comparison of participants’ experiences in different

environments

Xi



List of figures

Figure 2.1 W-shaped curve of adjustment on UKCISA website

Figure 2.2 ZPD learning process in sociocultural theory of cognitive development

Figure 2.3 Illustration of an experience and aesthetic experience

Figure 2.4 Educative experience based on Dewey’s (1938) theory

Figure 2.5 Concepts in Mezirow’s (2000) transformative learning theory

Figure 4.1 Example of one section of academic activities in the questionnaire

Figure 4.2 The process of bivariate analysis of quantitative data

Figure 4.3 The flow chart of the second step comparison conducted for the sample

group in the School of Social Sciences

Figure 4.4 Triangulating data from three Schools

Figure 5.1 Means of learning experiences of Chinese international students — the first

three months

Figure 5.2 Statements with a mean score over 4.0 — the first three months

Figure 5.3 Time 1 overall difficulties: Low IELTS vs. High IELTS

Figure 5.4 Means of academic experiences of Chinese international students in the

UK HEI — Time 1 vs. Time 2

Figure 5.5 Statements with the highest mean score in Time 2 compared to Time 1

Xii



Figure 5.6 Time 1 differences in statements: Low IELTS vs. High IELTS

Figure 5.7 Time 1 difference in statements: Schools comparison

Figure 5.8 Means of perceptions on group presentation: Time 1 vs. Time 2

Figure 5.9 Means of preference of group presentation/writing assignments: Time 1 vs.

Time 2

Figure 5.10 Time 1 difficulties differences in statements: Studied in the UK vs. Not

studied in the UK

Figure 7.1 Learning process within the ZPD in educational settings (China vs. UK)

Figure 7.2 The cinematic image of Sun Wukong (Xinhua 2016)

Figure 7.3 Interpersonal dynamics and knowledge construction via dialogue (China

vs. UK)

Figure 7.4 Different learner’s strategies in China and the UK

xiii



List of appendixes

Appendix 1: Ethical approval

Appendix 2: Recruitment poster in both English and Chinese

Appendix 3: Recruitment emails in both English and Chinese

Appendix 4: Semi-structured questionnaires

Appendix 5: Semi-structured interview outline

Xiv



Acknowledgements

I express my sincere gratitude to my esteemed supervisors, the late Dr. Raya Jones, Dr.
Kevin Smith, and Dr Vassiliki Papatsiba, for their unwavering support, encouragement,

and the generous sharing of their time and knowledge.

Dr. Raya Jones, who sadly passed away at the end of December 2023, had expressed
great enthusiasm about reviewing my completed thesis by January of the following year,
when we last communicated in October. Unfortunately, she did not have the opportunity
to read the full thesis. Her final email to me, received just three weeks before her passing,
was a testament to her faith in my work. Throughout my academic journey, her
dedication, sense of responsibility, and consistent willingness to support me were truly

invaluable.

I extend my heartfelt gratitude to Dr. Kevin Smith, whose unwavering support was a
pillar of strength as we both came to terms with the sudden and devastating loss of Raya.
His guidance was invaluable throughout my academic journey, and his exceptional
dedication during the 12 months following Raya’s passing was particularly significant.
Kevin generously offered his time, expertise, and, most importantly, his uplifting
optimism and encouragement during the final stages of my PhD, helping me navigate

an immensely challenging and isolating period with resilience and determination.

I am indebted to Dr. Sion Jones, my diligent and insightful reviewer throughout my
three-year PhD study. His valuable suggestions and support significantly contributed to

the refinement of my research.

I would also like to extend a special thank you to my father and my husband. My father
provided both spiritual and financial support, enabling me to attend conferences and

always showing genuine interest in my research findings over the past few years.

XV



Most importantly, I am deeply grateful to my husband, Mr. Tianyao Wang. During
challenging times, especially amid the pandemic and following the unexpected
premature birth of our second child, he offered constant support. Balancing part-time
work to sustain my studies while caring for our two young children throughout my
entire PhD journey, he truly went above and beyond. From driving me to interviews to
looking after the children so I could focus on writing, his dedication and sacrifices were

invaluable to my success.

To my beloved children, Joanne and Andrew, your love and understanding have made
this journey unforgettable. Joanne, with her dreams of following in her mother’s
footsteps by pursuing a PhD in Social Sciences, and Andrew, who joined our lives
during the first year of my PhD, playing with his dinosaur toys by my side as I worked

on my thesis. You both have been my greatest sources of inspiration and joy.

Last, I express my sincere appreciation to the participants who graciously dedicated
their valuable time to contribute to my research. Your insights were instrumental in

shaping the outcomes of this research.

XVi



Chapter 1 Introduction

1.1 Research background

1.1.1 Cross-cultural transition in higher education

Cross-cultural transition refers to the process individuals experience when moving from
their native cultural environment to a new one. This shift is often regarded as a

potentially challenging and stressful life event (Berry 1994; Roskell 2013).

In the context of higher education, the experiences of individuals who leave their home
countries to pursue tertiary education abroad have garnered increasing attention from
researchers, educators, and policymakers worldwide (Ramsay et al. 2007; Schartner
2014). For these students, the transition to university in the different cultural
environment can be particularly challenging, which could lead to a detrimental effect
on their academic performance, psychological wellbeing and overall student experience
(Jin and Cortazzi 2006; Turner 2006; Gu and Maley 2008; Holliman et al. 2022;
Holliman et al. 2024). The adjustment becomes even more difficult when the methods
of learning, teaching, and assessment in higher education diverge significantly from
students’ prior educational experiences and expectations (Kember 2001). Therefore,
this transition becomes especially difficult for students progressing to postgraduate
level programmes. This is especially the case when their expectations, shaped by
undergraduate experiences, do not align with the requirements of postgraduate study in

the different educational environment (Zheng 2015).

With the expansion of global education, understanding these transitions is essential for
fostering effective support systems. Particular attention has been given to the academic,
psychological, and sociocultural experiences of these students, including specific

groups from particular nations or cultural backgrounds, studying in Western universities,



such as those in the UK and the USA (e.g. Schartner 2014; Oyelana 2022; Liu 2022;
Liu 2023). Beyond the focus on students, there is also growing scholarly interest in the
cross-cultural transitions of educators who move across borders to teach in universities
in different countries. This dimension examines the challenges faced by teaching
professionals adapting to new cultural and institutional settings (e.g. Roskell 2013;
Arnol 2021; Pennington 2022). Therefore, it is essential to enhance the understanding
of cross-cultural transitions within Higher Education Institutions (HEIs). This
knowledge is vital to effectively support both students and educators as they navigate

diverse cultural environments.

1.1.2 International students in UK universities

International students, as per the definition provided by the Migration Advisory
Committee (2018), encompass individuals who are not residents of the UK and arrive
to pursue education at any level. The presence of international students in UK higher
education has grown substantially since the 1980s. Government policies have actively
promoted this trend, which is evident in initiatives such as the Prime Minister’s
Initiative in 1999, led by Tony Blair, who was the Prime Minister of the UK at that time.
During this initiative, Tony Blair emphasised the necessity of recruiting a greater
number of international students. The long-term worldwide educational campaign has
led to a steady increase in international student numbers in the UK. Recently, the UK
government reaffirmed its commitment to sustainable growth by setting a target of

600,000 international students annually (GOV.UK 2023).

Among this diverse group in the UK, Chinese international students form one of the
largest demographics within the international student population, further underlining
their significance in the UK higher education landscape. According to the Higher
Education Statistics Agency (HESA 2025), a total of 679,970 international students

were pursuing their degrees in the UK during the 2021/2022 academic year, which



corresponded to the data collection period of this research. In 2022, the largest group
of international students in the UK were from China, comprising 22.3% of the total.
Since 2023, India had overtaken China as the largest source of international students in
the UK. Together, students from India and China accounted for 48% of all non-EU
international students in the 2023/24 academic year. Compared to the previous year,
HESA (2025) reported a 7% decline in overall international student enrolments in
2023/24. This decline was particularly concerning at the postgraduate taught (PGT)
level, which saw a year-on-year decrease of 4.5%, attributed to tightened visa

regulations and increased global competition for international students.

For international students, differences in educational systems and learning cultures
between their home countries and the UK often create a steep learning curve (Bache
and Hayton 2012; Hall and Sung 2009). This is further intensified at postgraduate level,
where the demands and expectations differ markedly from undergraduate study. The
UK’s PGT programmes are distinctive in their intensity (typically lasting only one year)
and require students to quickly engage with a wide range of subject content, attend
lectures and seminars, and complete various forms of assessment, including essays,
presentations, exams, and a dissertation, all within a condensed timeframe (Coneyworth

et al. 2020; Chen 2023).

In addition to the fast pace and high workload, international PGT students are expected
to demonstrate a high level of academic autonomy and critical engagement. Critical
thinking, in particular, is widely regarded as a key differentiator between undergraduate
and postgraduate study (Melles 2009; Watson and Reissner 2010), yet it might be an
unfamiliar skill for students from educational backgrounds that relatively emphasise

rote learning or exam-based performance.



1.1.3 Chinese international students in Western universities

Since 1992, the CPC Central Committee and the central government have issued
guidelines to encourage and support students and scholars studying abroad (Ministry of
Education of the People’s Republic of China 2009). Despite the pandemic in 2020, the
Ministry of Education reaffirmed in 2021 its commitment to supporting study abroad
to cultivate international talent (Department for Education and Department for

International Trade 2021).

Additionally, Chinese one-child families, driven by the belief that education is crucial
for a better life (Yi et al. 2011), allocate more resources to provide better education for
their younger members (Austin and Shen 2016). China’s economic growth has created
a middle class able to invest in the education of their only child, increasing the demand

for educational resources internationally (Li and Li 2010; Austin and Shen 2016).

Recent statistics reveal that China holds the top position in sending students abroad,
with the United States hosting the highest number of Chinese students, followed by
Australia and the UK (Parulis-Cook 2022). Given that Chinese international students
make up the largest contingent within the international student population, there has
been a growing interest in conducting studies on this particular cohort’s study
experiences in higher education. While much of the existing research of Chinese
international students has concentrated on undergraduate students, the experiences of
PGT students still remain underexplored (Quan et al. 2016; Holliman et al. 2024). PGT
students typically undertake intensive programmes, giving them less time to gradually
engage with the academic culture and expectations (Arambewela and Hall 2013; Quan
etal. 2016). Their experiences may differ significantly, requiring closer attention to how
they negotiate academic demands within a compressed timeframe. Recent studies (e.g.,
Holliman et al. 2022) have called for more in-depth qualitative research to explore the

lived experiences of Chinese PGT students during the cross-cultural transition, as this



process can significantly affect their learning attainment and psychological wellbeing.

1.1.4 The impact of the COVID-19 pandemic from 2020 to 2022

Since the onset of the COVID-19 pandemic in 2019, the UK responded in early 2020
with a series of measures to address this global health crisis. These measures
encompassed national and regional lockdowns, the closure of non-essential businesses
and schools, and the widespread adoption of social distancing measures, including a

recommended minimum distance of two meters between individuals.

Throughout the 2020/21 academic year, UK universities underwent significant
transformation as they made a sudden pivot towards remote learning, with many
adopting blended learning strategies as part of their responses to the unprecedented
challenges posed by the COVID-19 pandemic. The pandemic-induced disruptions to
traditional teaching methods compelled institutions to adapt swiftly to online and
blended formats, particularly in light of strict lockdowns and travel restrictions. The
adoption of a blended learning approach not only ensured the continuity of education
but also allowed for flexibility in adapting to the changing circumstances brought about

by the pandemic.

Since the summer of 2021, following the removal of social distancing policies,
universities in the UK reopened their campuses to welcome all students for the
commencement of the new academic year in 2021/2022. Universities are still using
blended learning methods, so most seminars, small group classes and lab work are
taught in-person, with these experiences being supported through digital learning
strategies and high-quality online materials for self-study. These are intended to

complement traditional learning experiences, such as lectures.

Current published studies concerning international students’ cross-cultural transition

experiences during this period, particularly those focusing on Chinese international



students in Western universities, have largely centred on issues related to anti-Asian
sentiment and students’ mental wellbeing. For instance, several studies have explored
Chinese international students’ experiences and perceptions of racialised
microaggressions during the COVID-19 pandemic, often situated within broader
discussions of racial trauma and the implementation of trauma-informed care in higher

education settings (e.g. Hu 2024; Xie and Xu 2024; Yu et al 2024).

1.2 Personal experiences and inspiration for the research

1.2.1 My personal academic and professional experiences in UK universities

In 2006, I arrived in the UK for the first time as a young teenager, participating in a
valuable exchange program to study in a local high school for a term in the summer.
This experience was particularly precious to me, representing my initial exposure to a
school environment extremely different from those in China. One aspect that left a
lasting impression was the flexibility within British schools. I was impressed by the
teachers allowing students to choose their seats and sit in a circle around them in a high
school classroom. The option to select different modules, even during the compulsory
education stage, and the freedom to move between classrooms were unexpected to me.
In China, for high school students, we were given fixed timetables with only
compulsory modules and assigned a fixed table and seat in the classrooms, while the
teachers stood in a higher position in front of us in class. The flexibility of the UK
education system made a lasting impression during my brief stay, sparking my interest

to further study in this country.

Subsequently, in 2011, I returned to the UK for higher education. Since then, the UK
has been my primary residence for the past 14 years. During this period, I spent several
months studying an undergraduate-level module at one UK university in the north and

pursued a 12-month postgraduate degree at another in the Midlands. After graduating



in 2013, I began working in the UK, and most of my professional experiences involved
collaborating with students, particularly international students. Since 2016, I have
worked in administrative roles at a UK university in the south, focusing on international
student recruitment, support, and training. Over the past four years, I have expanded
my responsibilities by teaching humanities modules as a tutor, combining academic and

administrative expertise to support student development.

1.2.2 From personal experience to the inspiration for the research

Over the past nine years, my journey has deeply immersed me in the experiences of
international students, evolving from my own role as an international student to serving
and teaching them as a university staff member. I encountered quite a few Chinese
students facing significant challenges during their studies in the UK. One memorable
instance involved a student who approached my office seeking guidance on
withdrawing from their PGT course after only two weeks into the term. Instead of
providing withdrawal instructions, I opted for an alternative approach. I arranged one-
to-one meetings with the student and Chinese professors in the school, believing they
could provide personalised academic and personal advice in Chinese. The reason for
choosing Chinese professors initially stemmed from a concern about the language
barrier. In the end, the student chose not to withdraw and eventually graduated with
merit in their postgraduate degree one year later. Before returning back to China, they
expressed sincere gratitude to me for the assistance during their first few months in the
UK. This experience prompted my initial consideration of conducting a more in-depth
study on Chinese postgraduate students’ experiences in the UK. I pondered whether the
challenges they faced were solely due to cultural shock and language barriers, or if there
were additional factors such as their own level of effort influencing their academic

studies in the UK.

What solidified my decision to pursue research on the experiences of Chinese



international students in the UK was my husband’s failure in one of his modules during
his EMBA at a local British university, despite having lived in the UK for years. He
received a low score of 37% on an essay assessing the leadership of a business leader
in China. Frustrated, he complained to me that his British lecturer could not fully
comprehend an essay written by a Chinese student about a Chinese business leader,
attributing it to cultural differences. At that moment, I had an epiphany: perhaps the
challenges Chinese students face when completing a PGT course in the UK are not
solely related to language or cultural shock. There may be other factors that make it
difficult for local educators to fully understand a Chinese student’s assignment. This
realisation led me to resolve to undertake a PhD-level research study focused on
exploring Chinese students’ learning experiences during their cross-cultural transition

in UK universities.

1.3 Research questions and significance

1.3.1 Research rationale and questions

There are several reasons why I consider it important to research the experiences of
Chinese international students on PGT courses at UK universities. As the UK
government continues to promote sustainable growth in international student
recruitment, Chinese PGT students represent a key demographic in British higher
education. Understanding their experiences can provide valuable insights for
institutions and policymakers. Meanwhile, these students often face intense academic
and cultural challenges during their short but demanding study period, yet this group
remains under-researched. Exploring their cross-cultural transitions can help fill this
gap and support efforts to enhance their learning experience to improve academic
performance and overall wellbeing. In addition, my personal and professional
experiences make this research not only meaningful but also a way to better understand

my own journey.



I initially proposed a small-scale, longitudinal study to answer the research question:
What are Chinese PGT international students’ cross-cultural transition experiences at
a UK university? As the research progressed and engagement with literature deepened,
particularly in exploring learning theories, the research questions evolved into more
nuanced layers. Based on the related published literature on international students, I
shifted the first layer of research question to focus more on the challenges students
faced. Incorporating theoretical frameworks, the question expanded to another layer to
explore how participants interpreted factors shaping their experiences. Additionally, the
research question evolved to examine the development of these experiences over time,
adding a longitudinal layer. These changes deepened the exploration both in terms of
horizontal (development) and vertical (interpretations) dimensions, with a more

detailed discussion of this evolution in Chapter 3.

By addressing these research questions, the study aimed to provide a more
comprehensive understanding of Chinese PGT students’ learning experiences, focusing
on their development rather than mere adjustment in a different cultural environment.
Furthermore, due to my unique personal experiences from years of studying, working
in student services, and teaching in UK universities, this research offers a distinct lens
through which to interpret their experiences. My background provides a deeper
understanding from both educator and learner perspectives, allowing for a more in-

depth analysis.

1.3.2 Significance of the research

By answering the above research question, this research aims to provide valuable
insights into the learning experiences of Chinese PGT students in the UK. Therefore,
the recommendations derived from this research’s findings would be beneficial to
enhancing the learning experiences of a substantial cohort of international students

throughout their overseas studies. These recommendations hold particular significance



as they may diverge significantly from the conventional language support courses and

general international student support services typically provided by UK universities.

Furthermore, insights from this research can also inform policy decisions and
institutional strategies aimed at promoting diversity and inclusivity in UK higher
education. Appropriately recognising and responding to the cultural nuances that
influence the learning experiences of international students could also lead to the
implementation of policies and schemes that enhance intercultural communication,

collaboration, and mutual understanding within the university community.

The findings of this research seek to offer valuable insights for potential PGT
international students, helping them better understand and navigate the challenges they
face in a different learning environment. For example, this research would provide a
clearer understanding of the academic requirements, teaching methods, and overall

academic culture in the UK, enabling students to adapt more effectively.

1.4 The structure of the thesis

The title of this thesis, ‘Swimming in a different pool’, was inspired by a personal
experience involving an accident with my toddler and observing my children’s
swimming lessons. This title served as an allegorical reflection for the learning journey
of Chinese PGT international students in an unfamiliar academic and cultural
environment. Just as a swimmer adapted to a different pool from where they initially
learned, the students were learning in a foreign academic context, where both cultural

and educational environments might differ significantly from their own.

Chapter 1 offered a thorough background for this research, describing the current
landscape of international students in UK universities, with a specific emphasis on
Chinese international students, and the existing research on their experiences in Western

universities. It further explained the post-COVID-19 context in which the research was
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conducted. This chapter also included the researcher’s personal experiences in UK
universities, introduced the main research questions, and highlighted the study’s

significance.

The next chapter presents a review of the research and theories relevant to this study.
The first section of Chapter 2 provides a comprehensive overview of the cross-cultural
transition experiences of both Chinese international students, both at undergraduate and
postgraduate levels, in UK universities. The second section introduces the theoretical

frameworks of learning employed in this research.

Chapter 3 and Chapter 4 outline the methodology and research methods employed in
this study. Chapter 3 explains the philosophical assumptions underpinning the research,
detailing the specific research questions, research paradigm, researcher’s positionality
and how the multilayer theoretical frameworks are applied to analyse the data. Chapter
4 introduces the mixed-method longitudinal design, sampling strategy, and the tools
used for qualitative and quantitative data collection and analysis. Additionally, this
chapter explores the research’s limitations, reliability, trustworthiness, and the

researcher’s positionality.

The following two chapters present the findings of this research. Chapter 5 explores the
participants’ learning experiences as they navigated their education in a different
cultural environment, with a focus on the challenges they faced. Chapter 6 delves into
their development during the cross-cultural transition throughout their 12-month study
in the UK, along with two focused investigations based on interview data from

participants who failed modules.

Chapter 7 constitutes a thorough discussion of the research findings, offering an in-
depth exploration of how the participants’ experiences were vividly illustrated using the

allegory of ‘swimming in a different pool.” It also interprets the findings through the
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chosen theoretical frameworks while integrating my personal reflections on the process.

Chapter 8 concludes this research with a thorough discussion of the main findings with
tables. Furthermore, it provides suggestions to address challenges faced by international
students in the UK. This chapter also covers the contributions, implications, and
limitations of the research, along with recommendations for future studies. Additionally,

it features a personal reflection on my experiences throughout the PhD study.

1.5 Chapter summary

In conclusion, my personal experiences as a Chinese international student, coupled with
my professional involvement with them, sparked a deep interest in exploring their
experiences in UK universities. Initially, I attributed their challenges to language
barriers and cultural shock, but further inquiry highlighted the need to examine these

difficulties in greater depth.

I embarked on this study to specifically investigate the learning experiences of Chinese
PGT students in the UK. The findings aim to provide a clearer understanding of their

experiences in diverse academic and cultural settings.

To lay the foundation for a comprehensive analysis of these influences, the next chapter
will review existing literature on international students’ experiences during cross-

cultural transitions, alongside the learning theories that underpin this research.
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Chapter 2 Review of related research and theories

This chapter contains two parts: the first part examines published studies on the cross-
cultural transitions of Chinese international students in the UK; while the second part
explores the learning theories relevant to this study, with a focus on social
constructivism (Vygotsky 1978), Dewey’s (1916; 1943; 1938) theory of experience and
educative experience, and Mezirow’s (1991; 2000; 2012) Transformative Learning

Theory (TLT).

2.1 Cross-cultural transition experiences of Chinese international students in UK

universities

Research on cross-cultural experiences of Chinese international students in Western
higher education usually highlights themes of adjustment, acculturation, and language
proficiency. Studies explore international students’ learning skills and approach (Li et
al. 2022; Campbell 2010), student adjustments and acculturation (Lin and Yi 1997;
Taylor and Ali 2017; Huang et al. 2022; Xiong et al. 2025), and the role of language in
academic success and preparation for Western education (Ballard 1996; Cai 2013;
Martirosyan et al. 2015). For both Chinese postgraduate and undergraduate students
studying at UK universities, much of the existing research has concentrated on the
academic challenges they face when adjusting to UK higher education institutions (e.g.
Chien 2015; Quan et al. 2016), as well as their learning characteristics and approaches
(e.g. Ryan 2013; Busher 2016; Chen 2023). The following sections review relevant
published research on the learning experiences of overall Chinese international students

in UK universities, with particular attention to those enrolled in PGT courses.
2.1.1 Transition to a new cultural environment

i. Cultural shock

One widely studied area regarding the cross-cultural transition of international students
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is culture shock. There are differing views on whether culture shock aids or hinders
adjustment to a new environment. The term culture shock was first introduced in 1960,
and it was used to describe the experience of individuals living in a new environment
(Oberg 1960). In early research, many researchers explained culture shock as the
unpleasant feelings suffered by those who enter a new cultural environment. They
define culture shock as the anxiety from losing the familiar signs and symbols of social
intercourse (Oberg 1960; Hall 1976), leading to feelings of distress, confusion, anxiety,
helplessness and hostility towards an unfamiliar environment (Robert 1984; Hofstede
1991). This can cause significant changes in thinking or behaviour (Locke and Feinsod
1982). In recent research, culture shock is increasingly viewed as “a potential trigger
for personal development” (Wang 2018b). Cultural shock is seen as a driver for social,
psychological, and educational development, because it is an important factor in
helping people become more effective and competent, often triggered by challenges in

everyday activities (Montuori and Fahim 2004; Zhou et al. 2008; He et al. 2024).

Cultural shock for international students in the UK

Upon arriving in a different nation, international students may face significant culture
shocks. This is reported as an issue by many researchers, highlighting substantial
cultural differences in language, communication styles, educational systems, social
relationships and values (Li and Yi 1997; Wu and Hammond 2011; Shu 2016; Haxton
2019; Chen 2023; He et al. 2024). For international students, studying abroad implies
a loss of what they used to take for granted. To some extent, it also represents an
extensive interaction between the individual student and the new environment, in which
the student is constantly positioned to face unsparing challenges (Murphy-Lejeune

2003).
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In the UK, based on the guidance of UKCISA (UK Council for International Students
2025), several factors can contribute to culture shock among international students,
including climate, food, language, social roles, behavioural norms, and underlying
cultural values. A useful model (see Figure 2.1), the W-shaped curve of adjustment
(Baker 1990), can illustrate the emotional and physical adaptation patterns of students
studying abroad. This model delineates the journey of international students, beginning
with the initial excitement upon arrival in the UK, the journey progresses through the
disintegration stage, which involves a low point in independence and a peak in culture
shock. Then, a notable reduction in culture shock is observed after the first semester for
international students, attributable to the process of cross-cultural adjustment, which is
a positive development for international students (Campell 2010; Wang et al. 2012).
Subsequently, international students start to gain confidence after the disintegration
stage and gradually reach the independence stage, experiencing a growing sense of

enjoyment in various situations before they return to their home country.
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Figure 2.1 W-shaped curve of adjustment on UKCISA website

2.1.2 Transition to a new learning environment

In addition to the general culture shock, international students may also suffer from
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academic culture shock, or learning shock, during their transitions between educational
systems in different countries (Gu 2005; Rastall 2006; Turner 2006a; Gu and Maley
2008; Li et al. 2010; Wu and Hammond 2011; Wang 2018a; Holliman et al. 2024). This
particular type of shock refers to the unpleasant feelings and difficult experiences that
learners encounter when they are exposed to a new learning environment (Gu and
Maley 2008), which are intensified and can impose a deeper psychological and
emotional strain on learners that are crossing national and/or cultural borders (Gu 2005;
Turner 2006a; Holliman et al. 2024). For international students, the two major learning
shocks are adapting to academic settings in a different language and adjusting to new

academic cultural environments.

Learning in English-speaking academic settings

One significant learning shock for international students in English-medium institutions,
particularly those whose first language is not English, is the proficiency in English
language use (Ballard 1996; Cai 2013; Chen 2023). Language proficiency has a direct
and significant impact on how meaningful the international student’s learning is, which
not only affects international students’ academic achievement but also social and
psychological adjustment when studying overseas (Badur 2003; Wu and Hammond
2011; Taylor and Ali 2017; Holliman et al. 2024; Ruegg et al. 2024 ).

Several studies highlight the significance of improving language proficiency as a
crucial preparatory step for overseas study and academic success (Poyrazili 2003; Li et
al. 2010; Wu and Hammond 2011; Martirosyan et al. 2015; Taylor and Ali 2017; Ruegg
et al. 2024), Limited language skills might hinder writing, reading, and comprehension,
affecting students’ ability to follow lectures and perform well in assessments (Poyrazli

2003; Erichsen and Bolliger 2011; Ruegg et al. 2024).

Moreover, low self-confidence in English can lead to social and academic isolation

(Trice 2007; Wu and Hammond 2011), affecting adjustment and integration (Wu and
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Hammond 2011; Young and Schartner 2014). However, higher English proficiency
enhances classroom participation (Young and Schartner 2014; Taylor and Ali 2017) and
social engagement (Holliman et al. 2024). Confident English communication not only
facilitates connections with local communities, which helps reduce loneliness and
homesickness (Hayes and Lin 1994; Young and Schartner 2014), but also enables

deeper cultural immersion (Kim 2005).

Learning in different academic cultures

Apart from language application in academic settings, learning shock is also directly
associated with the academic cultures of an educational institution, including the
education system, lecture style, assessment, relationship between students and lecturers,
learning approach and so on (Li et al. 2010; Zhu and O’Sullivan 2020; Holliman et al.
2024). The challenges of adapting to a different academic culture are more intense than
adapting to a different cultural and social environment for international students (Gu
2009; Gu et. al. 2010; Wu and Hammond 2011) due to their unfamiliarity with different
teaching and learning traditions (Gu and Maley 2008). For example, a teaching or
learning approach considered universal and common sense in one culture may be seen

as unusual and ineffective in another (Gu and Schweisfurth 2006).

This particular learning shock appears to be especially challenging for international
students from Asia to study in Western educational settings because their learning
culture distinguishes greatly from the host culture (Hofstede 1991; Li et al. 2010;
Newsome and Cooper 2016; Wang 2018a; Zhu and O’Sullivan 2020). For example,
when adjusting academically to the local teaching and learning culture in Western
countries, Asian students may be particularly uncomfortable with critical exchange and
contradiction, as they may not consider it appropriate to subject lecturers and academic

texts to critical scrutiny (Hofstede 1991).
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ii.

A critical perspective on learning in Western universities

Most research on international students’ adaptation in Western universities often
assumes that they must conform to the Western academic environment to succeed.
However, recent critical perspectives on internationalism in higher education challenge
and critique the deficit narratives surrounding international students (Heng 2018;
Moosavi 2020; Lomer et al. 2023; Mittelmeier et al. 2024). Research shaped by those
deficit narratives typically emphasises the challenges and adjustments international
students are expected to make, often focusing on their perceived lack of “Western
academic knowledge and values” (Ryan 2016, p.13). These students are frequently
portrayed as deficient in areas such as subject knowledge, language proficiency, and
academic skills. Such literature tends to frame them in negative terms by using language
like barriers, challenges, problems, and struggles (Lomer and Mittelmeier 2021).
Critics argue that these struggles should not be seen solely as individual deficits but as

reflections of broader institutional and structural barriers (Mittelmeier et al. 2024).

Some researchers on international students in UK universities suggest that these
challenges arise not because of student shortcomings but because universities maintain
Western-centric academic expectations. For instance, Britain could dictate the
framework of the “global knowledge game,” resulting in intellectual standardisation
and a lack of diverse expression, while disregarding varied learning traditions (Turner
2006b). Instead of focusing solely on how students must adapt, some researchers argue
that the emphasis should be on examining how universities contribute to or challenge

systemic inequalities in international education (Mittelmeier et al. 2024).

2.1.3 Cross-cultural transitions experiences of Chinese international students in UK

universities

As Chinese international students constitute one of the largest demographics within the

18



I

international student population, more and more academic publications about Chinese
international students in UK HEIs have been carried out since the end of the last century.
Academic literature on Chinese international students has primarily focused on their
increasing numbers and the challenges they face when adapting to the British university
settings, often framing these challenges through the lens of cultural adjustment (e.g.,
Quan et al. 2016; Chien 2015; Zheng 2015; Wang 2018a; Zhang 2020; Zhao and
Schartner 2023). Therefore, their adjustment experiences are frequently viewed as a
process of fitting into the host culture, with less attention given to how students develop

during these cross-cultural transitions.

In addition, though the existing studies have explored Chinese students’ experiences in
the UK, they have largely focused on the adjustment processes of undergraduate
students (Brown and Holloway 2008; Holliman et al. 2022). However, these findings
may not be directly applicable to Chinese students on PGT courses, due to differences
in academic expectations, course structures, and timeframes. This highlights a gap in
the literature regarding the experiences of Chinese PGT students and their

developmental journeys within new academic environments.

The following section will examine their learning experiences in the UK in greater
depth, drawing on recent research with particular attention to the challenges they face,

and identifying aspects that may be specific to the PGT context.

Experiences with English language application

One widely recognised learning shock for Chinese international students across
different levels of study in the UK is the difficulty they experience in expressing their
opinions in English, both orally and in writing (Gu and Schweisfurth 2006; Holliman
et al. 2024; Zhao and Schartner 2023).
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a) Verbal communication in English

Many Chinese international students experience ineffective communication during
their different levels of studies in the UK (Jin 1992; Gu and Schweisfurth 2006; Tian
and Lowe 2009; Zhu and Gao 2012; Holliman et al. 2024). Their verbal interaction in
learning is determined by their tendency to remain quiet in class, engage less, and
participate minimally in group discussions or group work with tutors and peers (Jin and

Cortazzi 2006; Tian and Lowe 2009; Zhu and Gao 2012; Zhu and O’Sullivan 2020).

One potential reason is their perceived lack of confidence in language use and social
interaction in a new cultural setting (Zhu and O’Sullivan 2020; Holliman et al. 2024),
which can lead some Chinese international students to feel ignored during group work
(Tian and Lowe 2009; McMahon 2011). Although many students express their wish to
contribute, anxiety around their English language skills prohibited them from fully
participating in classroom discussions and group work (Wang 2012; Wang 2018a).
Meanwhile, some students are unable to understand their peers’ opinions or ideas,
which hinders their ability to participate, leading to a shared feeling of being

marginalised among most Chinese students (Tian and Lowe 2009).

b) Academic writing in English

Chinese students also encounter challenges in understanding the written form of the
language in reading and writing (Holliman et al. 2024). Writing essays in English is
identified as another major difficulty faced by all level of Chinese international students
at Western universities (Jin 1992; Lin and Yi 1997; Gu 2009; Zhu and Gao 2012; Wang
2018a; Holliman et al. 2024), and it is even regarded as the most challenging aspect,
including by postgraduate students who have previously studied in the UK for several

years (Wang 2018a).

Research indicates that even international students who meet the English language
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requirements of their courses often struggle to meet the expected standards in certain
aspects of academic writing (Yen and Kuzma 2009). One potential reason is that, as
non-native English-speaking writers, Chinese international students have fewer
linguistic resources, less exposure to written texts and less experience in writing in
English (Li et al. 2010). This is particularly evident among Chinese PGT students, as
their prior undergraduate writing experience often does not sufficiently prepare them
for the demands of academic writing at an English-medium university (Tian and Lowe

2009; Chen 2023).

In addition, when Chinese international students come to study in the UK, they shift
from merely learning English as a second language to using it as a tool for academic
study, engaging in the process of academic writing in a second language within a new
academic environment (Wette and Furneaux 2018; Chen 2023). Succeeding in their
studies demands more than just proficient English language skills. Therefore, they also
need to apply English as a tool for acquiring and implementing learning and study skills

in Western universities (Ballard 1996), which could be extremely challenging.

ii.  Transition to the Western learning environment

Apart from English language proficiency, the differences in pedagogy and instructional
methods between China and Western countries can also contribute to another learning
shock for Chinese international students in diverse UK university degrees (Jin 1992;
Jin and Cortazzi 2006; Turner 2006a; Tian and Lowe 2009; Zhu and Gao 2012; Wang
2015; Wang 2018a; Holliman et al. 2024).

a) Comparison of Chinese and British academic values

Ryan (2012; 2016) indicates that most published literature on learning cultures tends to
contract Western and Chinese educational approaches, therefore, simple stereotypes can

be misleading. However, national educational cultures reflect different historical and
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cultural contexts. These variations lead to different academic values and teaching
traditions between countries like China and the UK. Based on her experiences and
research in the UK and China over several decades and an extensive review of related
literature, Ryan (2010; 2012; 2016) compares the academic values between Chinese

and British education systems, presented in Table 2.1.

Table 2.1 Comparison of Chinese and British academic values (Ryan 2012, p. 282)

China UK

Level of knowledge

Learn from the teacher
Respect teachers and texts
Harmony of the group
Consensus /avoiding conflict
‘Reflective’ learners
Critique of the ‘self

Type of (critical) thinking
Independent learning

Question teachers and texts
Student-centred learning
Argumentation /assertiveness
‘Deep’ learners seeking meaning
Critique of the ‘other’

In the following sections, I will compare and categorise the areas highlighted in the
above table, along with other related research, into three major differences in the
learning environment that Chinese students encounter across various levels of study at

UK universities.

b) Transition to a less hierarchical learning environment

Throughout its history, education in China has been profoundly influenced by the
philosophy and system of Confucius (Hu 2002; Xie and Chen 2013; Zhao 2017; Tian
2017), who was a Chinese philosopher and educator whose teachings on morality,
social relationships, and justice shaped thought and culture between 551 and 479 BCE
(Yao 2000; Van Norden 2017). Although the modern Chinese education system has not
formally adopted the Confucian educational model, Confucian philosophy has
profoundly permeated education in China (Shu 2016). This philosophy in education is
principally characterised by two key concepts: hierarchy and obedience (Hu 2004). In

this case, teachers’ high social status in China sets them at the upper end of the power
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relation as the experts and authorities, they are regarded as the all-knower, the giver,
who fills students (at the lower end) up with knowledge (Jin 1992). This contributed to

a hierarchical learning environment for students in China.

When Chinese students come to study in the UK, where the learning environment is
less rigidly organised and promotes more egalitarian values, they may face several

challenges adapting to the different academic cultures.

1) From gaining knowledge to practising academic thinking

As shown in Table 2.1, Ryan (2012) points out that Chinese academic ideals value
knowledge, while British academics put more emphasis on the thinking process. Ryan
(2012) further explains this difference with an example: In China, a PhD student at a
viva panel is likely to be asked about their research findings, such as the contribution
to knowledge. While, in the UK, a panel is more likely to ask about the methodology
and how the knowledge was generated. Other research also suggests that Western
education values the development of creative thinking, interaction, and real-life
problem-solving skills (Kang and Chang 2016; Hassan et al. 2010); while Chinese
education focuses more on acquiring knowledge from teachers, emphasising pragmatic
learning, behavioural changes, and essential knowledge acquisition (Tweed and

Lehman 2002; Huang and Cowden 2009).

Therefore, Chinese international students in UK universities may have difficulties in
applying the required level of thinking skills across different stages of study. For
instance, Chinese students have been reported to exhibit limited application of
academic reasoning when writing essays (Cai 2013), and are sometimes portrayed as
using distinct reasoning approaches (Qu and Song 2024). They are often regarded as
lacking the critical thinking skills central to academic criteria and assessment (Song

2016). For international postgraduate students in general, engaging with criticality in
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written assignments is often seen as one of the most significant challenges (Evans et al.
2018). This issue appears to be even more pronounced among Chinese postgraduate
students, whose previous educational experiences in China tend to emphasise
memorisation over independent or critical thinking. Additionally, they often struggle to
understand the concept of critical thinking in academic writing and to distinguish proper
academic citation and referencing from plagiarism (Tian and Lowe 2009; Wang 2018a;
Chen 2023), as they experience a mismatch between their previous and current
academic writing practices. This distinction highlights the difference between actively
using published literature to develop and justify their own arguments (demonstrating
reasoning skills) and passively reporting information from others without deeper

analysis (indicating a more superficial level of knowledge).

2) From accepting teacher s authority to critically reflecting on teaching

The hierarchical structure in the Chinese educational environment is intended to
promote harmony and discourage challenging authority (teachers in this case). As
teachers are considered as experts and authorities, therefore they are not supposed to be
challenged and questioned by the lower end, such as students (Xu and Hu 2020).
Teachers’ respectful positioning in China can make students more cautious about
expressing criticism, often keeping thoughts to themselves or asking for clarification
diplomatically (Ryan 2012). In addition, Chinese students tend to be less vocal in
sharing their thoughts or asking questions, appearing quieter and more reserved
compared to Western students while studying at different academic levels in the UK
(Ryan 2012; Wang 2016; Wang 2018a; Chang 2021; Zhu and O’Sullivan 2020). This
may stem from a learning culture in which students are expected to defer contributing
new ideas until they have achieved a high level of mastery (Jin and Cortazzi 2006).
Hence, it becomes neither polite nor acceptable for the learners to challenge their

teachers’ authority in class.
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Alternatively, Western education environment fosters a more equal relationship
between learners and teachers, valuing and encouraging diverse opinions and
perspectives. Students are encouraged to think critically and express their views during
group discussions or assignments (Hassan et al. 2010). For example, students in the UK
are expected to participate and engage in dialogue and engage in critical analysis instead

of just absorbing what the teachers say (Zhou et. al. 2009).

Therefore, students in the UK are expected to learn critically and “deeply” by delving
into controversial subjects for academic progress and the creation of new knowledge;
while Chinese students are expected to “follow the master” in class (Ryan 2010, p.43).
However, while Chinese students are often portrayed as relying on low-level
memorisation strategies and lacking critical thinking skills (Wu 2015; Song 2016), this
view has been challenged by scholars such as Heng (2018; 2019) and Ryan (2016), who
call for a more nuanced understanding. Research also emphasises the need to move
beyond simplistic national labels, recognising the influence of study level, academic
discipline, and the complexity and diversity of Chinese international students’ prior

experiences (Wu 2015; Heng 2019).
¢) Transition to a more student-centred learning environment

1) From dependent learning to independent learning

The hierarchical teacher-student relationship in China also results in a more teacher-led
educational system in China, where learners prefer a teacher-centred approach and rely
more heavily on their instructors (Jin 1992; Guan and Meng 2007; Gu 2009; Yan and
Berliner 2009; Wang 2016; Holliman et al. 2024). On the other hand, Western
educational systems, in general, appear to emphasise greater autonomy, independence,
and self-regulation by learners. In many cases, Western learning environments value a
learner-centred, process-oriented style, which encourages students to actively engage

in their own learning (Merriam et al. 2007; Ryan 2010; Hassan et al 2010).
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In the UK, the focus on learning is much more on the learner, where the responsibility
is put on the student to contribute to their studies after the teachers set the tasks for them
(Jin 1992). Teachers function as facilitators rather than sole providers of knowledge,
guiding and supporting students in their learning process rather than instructing them
on what to do (Hassan et al. 2010). As a result, a common learning shock for Chinese
international students across different levels of study is the expectation of greater
independent learning and reduced instructor supervision in UK education. During their
study in the UK, they often demand more than guidelines from their tutors and expect
a very didactic style of teaching (Jin 1992; Guan and Meng 2007; Gu 2009; Ryan 2010;
Wang 2016). Some researchers negatively describe them as rote, passive and dependent
learners (Samuelowicz 1987; Gu 2009; Zhu and Gao 2012), especially for PGT students,
as they may lack training in reflective thinking and independent interpretation from
their prior experiences in a more teacher-centred learning higher education environment

(Turner 2006a; Holliman et al. 2024).

However, research also shows that some Chinese students, during their studies in the
UK, are active learners, who have developed independent learning abilities and a

stronger sense of responsibility for their studies (Gu and Schweisfurth 2006; Gu 2009;

Zhu and O’'Sullivan 2020).

2) Maintaining pluralistic harmony in class

Another outcome of the student-centred learning environment in the UK is its strong
emphasis on individual thinking and expression in academic practice (Jin 1992). As
shown in Table 2.1, this is reflected in the British academic values of encouraging
argumentation, assertiveness, and critique of others. On the other hand, Chinese
academic values emphasise harmony, a concept rooted in Confucian thought. This may
lead some students to prioritise and maintain pluralistic harmony. This emphasis on

harmony is reflected in the academic value placed on group cohesion, the avoidance of
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conflict, and a tendency to critique oneself, rather than others in class (Ryan 2012; Zhu

and O’Sullivan 2020; Holliman et al. 2024).

Since Confucian thought views the relationship between individuals and their
community as continuous and inseparable (Schwartz 1994; Chen 2017; Yuan et al.
2023), so one needs to understand and share a system of values and social norms with
others (Shu 2016; Chen 2017). This emphasis on pluralistic harmony contributes to an
interesting cultural phenomenon: the concept of face in Chinese culture. Maintaining
everyone’s face in the sense of dignity, self-respect, and prestige is the most important.
The loss of face occurs when an individual, or those closely associated with them, fails
to fulfil the fundamental expectations imposed upon them due to the social roles they
occupy (Ho 1976). For instance, criticism is not appreciated in Chinese culture since it
challenges another’s authority and can cause the other to lose face (Guo 2013). On the
other hand, giving someone face involves avoiding open disagreement or confrontation
in order to prevent awkwardness and maintain harmonious social relationships (Zhu

and O’Sullivan 2020).

Regarding Chinese students taking different courses at UK universities, research
suggests that they tend to be more sensitive to their status within a group, especially
when their thoughts differ from those of the group. Fear of making language errors or
saying something inappropriate often leads them to internalise their thoughts rather than
articulate ideas openly (Jin 1992). Meanwhile, the strong desire to avoid losing face
further reinforces this tendency (Jin 1992; DuPraw and Axner 1997; Huang 1999), as
open disagreement may be seen as embarrassing or disrespectful (DuPraw and Axner
1997; Zhu and O’Sullivan 2020). To prevent potential conflicts, they prioritise face-
saving strategies, which ultimately contribute to lower classroom participation and
increased silence in discussions (Lin and Yi 1997; DuPraw and Axner 1997; Wu and

Hammond 2011; Ryan 2012; Wang 2018a; Zhu and O’Sullivan 2020).
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Therefore, research argues that it’s a misconception to assume Chinese students are
unwilling to participate or lack critical thinking skills in class (Ryan 2012; Heng 2019;
Qu and Song 2024). They may know how to think critically but prefer to conduct
debates quietly to avoid public conflict. Ryan (2012, p.284) provides an example of a
Chinese school’s reference for its top student applying to a UK university, praising them
as “the most modest student the school has ever seen.” In this context, “modest” is a
valued trait, meaning that good students in China are encouraged to reflect on

themselves rather than criticise others.

d) Transition to a low context-based learning environment

Another difference in the learning environment is the low-context based learning in the
UK and the high-context based learning in China. According to Hall (1990), a context-
based environment refers to how communication is shaped by the surrounding context,
including cultural, social, and situational factors. In high-context cultures like China,
communication is indirect, and information is filtered through subjective perspectives.
On the other hand, in low-context cultures like the UK, communication is direct and
relies on clear verbal skills. In China, students gain knowledge through close
relationships and networks (Ryan 2010; Chang 2021). However, students in Western
countries acquire information through detailed and explicit communication (Liu et al.
2010; Guo 2013; Chang 2021). This difference presents particular challenges for
Chinese international students, studying at all levels in the UK, especially in written

and verbal communication with their instructors.

1) Clear and logical academic writing

Writing in a different language presents challenges not only in terms of language
proficiency but also in navigating different cultural assumptions. In China, even with

argumentative writing, narrative writing with beautiful language and difficult terms was
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privileged over argumentative points, while in English-speaking countries, rationality
and innovative ideas were much more appreciated (Heng 2019), where argumentative
essays and strict logic were preferred. Some British tutors have observed that their
Chinese students tend to be less direct in articulating their ideas and providing
supporting evidence (Jin 1992). For example, a Chinese international student’s essay,
written in English, may be grammatically correct but include euphuistic language that
is ornamental and expressive, but may not necessarily be clearly and logically organised.
This can lead to the British academics misapprehending the meaning of the student’s

work, which in turn can lead to that student receiving a low mark on that assignment.

2) Interpersonal relationship with teachers

Moreover, in a high-context culture like China, interpersonal relationships are more
intimate. Teachers are seen as elders and mentors, guiding students not only
academically but also in their personal lives. On the other hand, lecturers in UK
universities typically maintain boundaries in personal matters, and the student-teacher
relationship is generally less close (Wang 2018a; Holliman et al. 2024; Gao 2024). For
example, one British English teacher in China described the teacher-student bond
outside the classroom as the “absolute polar opposite” of what it is inside, noting that it
1s much more personal than the student-teacher relationship typically seen in the UK,
where there is a clear boundary between professional and personal life. In China,
teachers are regarded as “masters” who offer guidance in all aspects of life, and this

relationship is viewed similarly to that of “parents and children” (Hutchinson 2015).

In addition to the above, recent research on Chinese international students has also
addressed their experiences of racism and psychological wellbeing during periods of
isolation caused by the COVID-19 pandemic, including the early outbreak (Lai et al.
2021) and the UK lockdown (Yen et al. 2021; Wang 2020). However, limited research

has examined Chinese international students’ experiences during the post-pandemic
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period, coinciding with the initial introduction of blended learning in UK universities.

Furthermore, existing literature tends to focus on their initial adjustment to new
academic environments, often emphasising short-term adaptation strategies. While
some longitudinal studies explore longer-term adjustment and acculturation of Chinese
PGT students (e.g. Brown and Holloway 2008; Chien 2015; Quan et al. 2016), they
frequently reflect a critical view of internationalisation, in which success is framed as
conformity to Western academic norms (Mittelmeier et al. 2024). This focus may
overlook how students’ learning experiences evolve and develop over time in the new
environment, especially for PGT students, who often face intensified challenges during

their cross-cultural transitions.

2.2 Learning theories

Most learning theories applied to understanding internationalism in higher education
settings adopt a social constructivist perspective, as many studies view international
student experiences as transitional processes between different social contexts (e.g. Gu
et al. 2010; Schartner 2014; Liu 2023). Social constructivism emphasises the role of
social interaction, culture, and context in learning and meaning-making. It also provides
a key epistemological foundation for many contemporary learning theories. For this
research, a multilayered theoretical framework related to learning experiences was

employed to analyse the data. The first, and foundational, layer is social constructivism.

The second layer drew on Dewey’s theories of experience and educative experiences,
providing a conceptual framework for understanding learning that aligns with many
other more contemporary approaches. For instance, Bronfenbrenner’s Ecological
Systems Theory (1979; 1994; 1999) also emphasises the role of experience and
environment in development, resonating philosophically with Dewey’s ideas. This

theory is further expanded by Jones (2017), who identifies seven key microsystems
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influencing the undergraduate student experience in higher education, offering a
framework for broader learning and personal development. However, its applicability
to postgraduate contexts remains uncertain, as it was originally developed for
undergraduate populations. In addition to emphasising the role of environment in
learning, other contemporary frameworks resonate with Dewey’s ideas on the
continuity and development of the individual. One such perspective is the concept of
rhizomatic transitions, first introduced by Deleuze and Guattari (1987) and later applied
to higher education by Gravett (2019). This approach reinterprets student transitions
through three interconnected dimensions: transitions as troublesome, rhizomatic, and
becoming. It challenges linear and normative views of the student journey, instead
highlighting the fluid, complex, and evolving nature of learners’ identities (Gravett
2019; Balloo et al. 2021). It enriches Dewey’s notion of experience, particularly by

emphasising transaction and continuity as the processes through which growth occurs.

The third layer of the theoretical framework was Mezirow’s transformative learning
theory (TLT), rooted in critical pedagogical perspectives that have greatly enhanced the
understanding of international students’ learning experiences. Alongside TLT, concept
such as hooks’ (1994) engaged pedagogy has been widely applied to examine these
experiences (e.g., Madge et al. 2009; Nada and Legutko 2022; Lopez Murillo 2021).
These frameworks highlight the significance of critical reflection, learner agency, and
identity development, particularly in contexts characterised by cultural and academic

dissonance.

The following section explores these three theoretical perspectives in greater detail,
with particular attention to their relevance in cross-cultural educational contexts.
Further discussion of how this integrated framework is applied within the present study

is provided in Chapter 3.
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L.

2.2.1 Constructivism and social constructivism in education

Learning via reflection on experiences

Constructivism in education, as “an epistemological way of learning” (Akar 2003, p.29),
is a theory that posits individuals actively construct their own understanding and
knowledge through experiencing things and reflecting on those experiences. It
emphasises more on the internal cognitive process of the individual. Experiences refer
to an individual’s past encounters and events; while reflection denotes how these past

experiences influence and shape present understanding, ideas, and beliefs.

This theory comes from psychologist Jean Piaget’s work on cognitive development.
Piaget (1967) defines cognitive development as the gradual improvement of thinking
skills, influenced by both biological growth and experiences in the environment.
Therefore, children build their understanding of the world by experiencing and

reconciling differences between what they know and what they encounter.

As children mature and interact with the world, their mental processes reorganise and
become more advanced through critical reflection on past experiences for learning
(Freire 1970; Mezirow 1991). Learning for adults is a process that involves a back-and-
forth interaction between pre-existing knowledge and new experiences wherein
individuals critically reflect on their past experiences and subsequently alter or generate
new interpretations of meaning (Mezirow 1991). Individual learning occurs through
praxis, which is a combination of reflection, action, and theoretical knowledge of the

world to bring about change (Freire 1970).

In educational settings, constructivism considers that knowledge is co-constructed by
the teacher and students through interaction as an effective process of teaching and
learning (Sims et al. 2001). Therefore, constructivism highlights the importance of

allowing learners to develop their own interpretations and arguments based on prior
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knowledge through active engagement with the world, such as experiments or real-

world problem-solving (McLeod 2024).

ii.  Learning via social interaction

While Piaget’s theory and constructivism are mainly focused on an individual’s internal
cognitive development, Vygotsky’s (1978) theory of cognitive development promotes
social interaction as the external factor of learning. The theory of social constructivism
was developed by Vygotsky’s (1978) sociocultural theory of cognitive development,
which suggests that learning is shaped by cultural and social factors (Vygotsky 1978;
Cherry 2022). Social constructivism posits that learning fundamentally involves
engaging with others in one’s surroundings, rendering it a cultural phenomenon wherein
individuals from different cultures adopt diverse learning styles (Vygotsky 1978).
Therefore, social constructivism in education is an extension, or development, of

constructivism, which focuses on the collaborative nature of learning.

Cognitive development occurs through interactions with individuals possessing greater
knowledge or skills than the learner. Integral to a child’s learning is the interaction with
a proficient tutor, often a parent or teacher. The child seeks to comprehend the tutor’s
actions or instructions, subsequently internalising this information to guide and regulate

their own performance (Vygotsky 1978; McLeod 2024).

a) Sociocultural context

While Vygotsky’s social constructivism emphasises the interaction between learners
and more capable others, other scholars highlight the importance of the surrounding
environment in the learning process (Dewey 1934; Freire 1970; Bronfenbrenner 1979).
Learning is a process of deriving meaning through experiences, where educative
experiences are constructed through active engagement with both physical and social

environments (Dewey 1934; 1938). Meanwhile, knowledge is shaped by interactions
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within complex and overlapping environmental systems, including family, school,
community, and society (Bronfenbrenner 1979). An individual’s reflection on their own
experiences, in relation to the surrounding sociocultural context, can help ensure that
shared knowledge and meanings within a social group are sustained over time (Dewey
1938). In other words, knowledge is not solely formed within an individual’s mind; it
is constructed through social interactions where people exchange, build, and reshape

ideas (Akar 2003).

b) Dialogue

Dialogue is another key concept in learning within social constructivism. Vygotsky
(1978) emphasises that cognitive development arises through collaborative interactions
with more knowledgeable members of society, with language serving as a primary
cultural tool for mediating thinking and facilitating the acquisition of knowledge. He
further suggests that children acquire cultural values, beliefs and skills via collaborative
dialogues with these more knowledgeable others (MKOs). Through talking with MKOs,
those with greater expertise or understanding in a specific area, children not only gain
more information and skills but also enhance their higher-order mental functions, like

formal reasoning (Vygotsky 1978; McLeod 2024).

Dialogue is essential for adult learning, as it enables individuals to challenge and revise
their existing assumptions, beliefs, and perspectives, which influence how they make
sense of experiences and information. Freire (1970, p. 88) emphasises that dialogue is
“indispensable” to learning, describing it as the process through which people come
together to “name the world” by critically engaging with their socio-cultural realities.
Building on this, Mezirow (1991) argues that transformative learning in adults depends
not only on critical reflection but also on discourse. Discourse, a specific form of
dialogue, serves as a means to seek common understanding and evaluate interpretations

or beliefs, allowing actions to be coordinated towards shared goals (Mezirow 2000).

34



ii.

Through such engagement, individuals come to better understand how others interpret
their experiences and the reasoning behind those interpretations. In other words,
dialogue serves as the foundation for uncovering shared realities and initiating
meaningful learning, as it enables individuals to make sense of their world through

collaborative reflection and understanding..

Like constructivism, social constructivism also advocates for collaborative work
between students and teachers in the process of knowledge building. However, it places
greater emphasis on joint learning for both teachers and students. The teacher should
co-create meaning with students, fostering a dialogue that enhances the learning

experience.

The learning process under the sociocultural theory of cognitive development

The following sections will explore how cognitive development unfolds through
interaction with others, drawing on Vygotsky’s sociocultural theory. While aligned with
social constructivism, it places greater emphasis on the role of cultural tools in shaping
learning within specific social contexts (Cole and Wertsch 1996). This perspective is
particularly important to understanding international students’ experiences in the
foreign countries, as they often navigate unfamiliar cultural and academic tools while

constructing knowledge in a different sociocultural environment.

a) MKOs and ZPDs

Vygotsky’s sociocultural theory of cognitive development introduces the
interconnected concepts of the Zone of Proximal Development (ZPD) and the More
Knowledgeable Other (MKO). The ZPD defines the gap between what a learner can
achieve independently and what they can learn with guidance (Vygotsky 1978). MKOs
play a crucial role in this process, referring to individuals with greater knowledge or
skills, who may be older, peers, or even younger but more experienced (Vygotsky 1978;

Cherry 2022; McLeod 2024).
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Therefore, engaging in social interaction with MKOs promotes cognitive development
within the ZPD, leading to enhanced reasoning. This process involves two key aspects:
intersubjectivity and scaffolding. Intersubjectivity occurs when two individuals with
different understandings of a task reach a shared understanding by adjusting to each
other’s perspectives. Scaffolding starts with direct instruction from MKOs, which is
gradually reduced as the learner gains proficiency (Vygotsky 1978; McLeod 2024).
This ZPD learning process, shown in Figure 2.2, highlights how interaction through
intersubjectivity and scaffolding helps bridge the gap between actual and potential

learning.

of Proximal DeveIOpme,”
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What can be learnt a0
. P2
independently C

Scaffolding Intersubjectivity

\What can be learnt with /

help from MKOs

Beyond reach
Figure 2.2 ZPD learning process in sociocultural theory of cognitive development

Due to Vygotsky’s premature death, parts of this theory remain incomplete (Allman
2020). For example, he provides only a vague definition of social interaction and does
not explicitly outline the most effective method for engagement (Kurt 2020). Another
key constraint is linked to the vagueness of the ZPD, failing to provide a precise
understanding of an individual’s learning needs, current capability level, learning style,

and motivational influences (Ameri 2020).
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b) Cultural tools

Vygotsky’s theory (1978) also emphasises that cognitive processes are shaped by
cultural tools, arguing that the mind is inherently linked to culture and cannot exist
independently. The content of learning varies depending on the culture and society an
individual interacts with. For example, children’s cognitive development in one culture
may differ significantly from that in another. Each culture provides intellectual tools
that enhance fundamental mental functions, promoting advanced cognitive abilities
such as problem-solving, critical thinking, and creativity. These tools of intellectual
adaptation are internalised through social interactions with MKOs. Vygotsky (1978)
also suggests that individual cognitive functions are shaped by the cultural beliefs,
values, and intellectual tools of one’s developmental context (Cherry 2022; McLeod
2024). Therefore, international students may approach thinking and learning differently

from local peers, having developed within distinct cultural environments.

However, the sociocultural theory may not universally apply to all social and cultural
groups, as these groups are not homogeneous, and not all learners may interpret

engagement in the same way (Rogoff 1990; Allman 2020; Ameri 2020).

iv.  The critiques of social constructivism

While social constructivism has been influential, it has received several critical
challenges. One major criticism is that it neglects the role of the individual in favour of
the social and collective role in the learning process (Resnick 1996; Ameri 2020).
Especially for Vygotsky’s socio-cultural theory, which could potentially downplay the
influence of individual factors and biological aspects, limiting its ability to fully capture

the complexity of cognitive processes.

Another criticism focuses on the emphasis on active learning in both constructivism

and social constructivism. These theories value the active process of connecting prior
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knowledge with new insights, rejecting passive approaches of teaching and learning.
For example, both Dewey (1938) and Freire (1970) argue that if learners only passively
receive information without engaging deeply in critical reflection, they are unlikely to
meaningfully adapt, revise, or construct new knowledge and habits. Critics argue that
social constructivism may too quickly dismiss passive perception and memorisation in
learning, suggesting that surface learning is not always of poor quality and can

sometimes be meaningful (Hirsch 1987; Fox 2001).

Despite its limitations, social constructivism made significant contributions to the
understanding of cognitive development, particularly by emphasising the vital roles of
social interaction and cultural context in learning. This perspective is especially
relevant to understanding the learning experiences of international students. Therefore,
it served as the first layer of the theoretical framework in this study, providing the

foundation for defining how learning occurs.

2.2.2 Experience and educative experience

Although Dewey’s theory is widely applied in primary education, it was not originally
developed specifically for schools. Rather, his ideas address how human beings learn
based on their experiences (Landorf and Wadley 2022). As discussed earlier, they align
closely with several contemporary learning theories. Given that the data collected in
this study pertained to the experiences of international student, Dewey’s theory of
experience and educative experience offered a valuable framework for conceptualising
both their learning experiences and the quality of their experiences in various academic
activities. This section will explore Dewey’s conceptualisation of experience and how

individuals interact with their environment to foster growth through these experiences.
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Experience and an experience

a) Experience: a product organism-environment interaction

According to Dewey (1934), experience is a product of the organism in close
continuous, interaction with their environment. It is a transaction taking place between
an individual and their surroundings as experience does not “occur in vacuum” (Dewey
1938, p.40). Dewey’s concept of experience is founded on two essential criteria:
continuity and transaction. Continuity suggests that experience unfolds as an ongoing
process, while transaction highlights the dynamic interaction between living beings and

their surrounding environment, integral to the act of living itself (Dewey 1934; 1938).

Just as living beings sustain themselves by continuous renewal, our experiences endure
through constant renewal as well. This involves not only physical rejuvenation but also
the renewal of our beliefs, hopes, feelings, and actions. This renewal process happens
within our social groups, ensuring that our shared experiences continue over time
(Dewey 1916). We are affected by our experiences, which shape how we feel and
influence our preferences and aversions. This influences how we navigate future
experiences and shapes the situations in which they occur. Each experience not only
impacts our thoughts and feelings but also affects our physical selves, socio-cultural
perceptions, sensations, and relationships. It is an all-encompassing process that shapes

every facet of our lives (Dewey 1938).

Our experiences shape our preferences, emotions, and interactions, influencing how we
approach future situations and affecting our thoughts, bodies, and social perceptions
(Dewey 1938). For this study, Dewey’s theory of experience helped conceptualise
international students’ experiences of transition as a continual renewal of their beliefs,

emotions, and actions within varying social and cultural contexts.

In summary, general experiences encompass our everyday activities and feelings, which
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are continuous and interconnected. However, not all experiences qualify as “an

experience” or an “educative experience,” as will be explored in the following section.

b) An experience: standing out in the flow of experiences

An experience, according to Dewey (1916), is a complete, standout event that is more
structured and memorable, marked by a clear beginning and end, and carries significant
meaning or impact. Distinct from general experience, which has no clear direction
towards fulfilment, an experience runs its course to consummation, denoting a sense of

fulfilment.

First, an experience, whether small or significant, starts with an impulsion (Dewey
1934). It begins with an initial stimulus that prompts us to express ourselves. When
resistance hinders this expression, it causes us to pause, reflect, and consider the
situation. At this stage, we draw on our past experiences to understand and overcome
the obstacle. This process of reflection, in turn, strengthens the initial impulse, making

our actions more deliberate and purposeful.

Second, an experience has a unifying pervasive quality, in other words, it is marked by
a sense of coherence and consistency throughout. Even when composed of different
parts, it remains a coherent and complete event. Therefore, in an experience, each part
flows smoothly into the next without gaps or breaks, creating a clear and continuous
progression. Each phase builds on the previous one, making each part distinct while

enriching the overall experience (Dewey 1934).

Finally, an experience begins with an initial impulse and progresses with continuity,
gradually building toward a point of fulfilment or culmination. This culmination
represents a peak moment where all elements of the experience converge, creating a
sense of completion and satisfaction (Dewey 1934). It is the moment when the entire

experience gains coherence and meaning. The various parts of the experience, from
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impulses to interactions and reflections, integrate to form a unified whole that shapes

the individual and influences their future development.

Aesthetics and experiences

The word aesthetic differs from artistic. While the latter refers to the process of creating
art, “aesthetic” relates to the perception and enjoyment of art (Dewey 1934, p.44).
Dewey’s work on aesthetics is deeply influenced by his pragmatic philosophy,
suggesting that the quality of art is not merely in what is produced or appreciated but
also in the experience of producing and appreciating it (Shusterman 2010). He proposes
that practical activities, such as cooking or gardening, can have an aesthetic quality.
Any experience involving appreciation, perception, and enjoyment can be considered
aesthetic. Dewey aims to bridge the gap between the special and intense experiences of
art, such as those encountered in museums and galleries, and everyday experiences
(Alexander 2016). As Dewey (1934, p.14) asserts, every experience is “capable of

aesthetic quality.”

a) The atheistic quality of experiences and aesthetic experiences

Several philosophers have explored the expansive role of aesthetics in human
experience, emphasising how it shapes our engagement with the world and
demonstrating that aesthetics is not confined to art but extends to everyday interactions
and perceptions (Whitehead 1929; Dewey 1934; Merleau-Ponty 1962; Heidegger 1971).
Among them, Dewey (1934) points out that “aesthetics” is a philosophical concept

fundamentally connected to the quality and process of experiences.

The aesthetic quality of an experience distinguishes it by creating coherence and
completeness, whether intellectual or practical. It unites all elements into a meaningful
whole, providing a sense of fulfilment at its conclusion. Dewey (1934) explains that

this unity renders an experience complete, so any well-structured activity aimed at a
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conclusion may possess aesthetic quality. In essence, the effective integration of each

element makes the whole greater than the sum of its parts.

Different from the aesthetic quality of experience, an aesthetic experience represents
its highest form, allowing us to engage with something in its best and fullest sense
(Dewey 1934). It’s during these moments that we feel most alive and fully engaged
(English and Doddington 2019). It is in these moments that we experience true
completeness and fulfilment with a deep sense of satisfaction, which could have a

lasting impact on how we perceive and engage with the world.

As shown in Figure 2.3, everyday experiences can be compared to valleys and foothills,
which are the foundation. An experience with an aesthetic quality stands out like high
mountains, with aesthetic experiences standing at the peak. These peaks symbolise the
most fulfilling moments, rising from everyday experiences. Just as mountains depend
on valleys and foothills, aesthetic experiences are rooted in and enriched by the flow of

ordinary experiences.

Aesthetic experience

An experience

Everyday
experiences

Figure 2.3 lllustration of an experience and aesthetic experience
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b) The aesthetic quality of thinking

Dewey (1938, p.81) states that thinking involves taking a pause before acting, echoing
the old phrase “stop and think”. During the pause, we control our impulses by
combining (present) observation with what we remember from (past) memory. It also
provides an opportunity to explore possible actions and consider how they relate to the
initial impulse, which marks the beginning of an experience. This process makes

reflection possible.

Dewey also emphasises that reflection on experience is fundamental to learning, which
fosters growth, which will be discussed later. Reflection and judgment, in turn, enable
us to remake or reshape our impulses, which also involves the inhibition of impulses in
the first place. Instead of acting on them right away, we could create a more thoughtful

and well-organised plan of action.

As per Dewey (1934), thinking possesses its own aesthetic quality, akin to engaging
with art. While art uses tangible materials, thinking utilises signs and symbols. This
well-organised and cohesive process makes thinking emotionally fulfilling. It also
motivates intellectual inquiry and ensures completeness in intellectual activities. This
suggests that international students’ intellectual engagement at UK universities may
similarly embody an aesthetic quality, enriching and completing their academic

experiences.

iii. Educative experience and growth

Having explored Dewey’s definition, structure, and completeness of experience, this
section examines his views on the interplay between education and experience,
considers how experiences foster individual growth, and concludes by contrasting
educative and miseducative experiences, highlighting their significance for globalised

learning.
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a) Education and experience

1) Education, society and individual experience

Dewey (1916, p.6) defines education as the “means of social continuity of life”,
therefore, education enables us to renew ourselves, our communities, and society,
guiding continuous growth in the right direction. Even though individual people
eventually die, the knowledge and experiences they have passed on through the
continuous interaction with their environment and its socio-cultural milieu help keep

society alive and continuous.

As previously mentioned, Dewey (1916) defines experience as the process through
which individuals interact with their environment, therefore, experience is not simply a
passive event that happens to individuals, but an active and dynamic process of
engagement with the world. Dewey emphasises that experiences have a significant
quality as they continuously influence the present and future experiences of individuals

and society.

Hence, Dewey (1938, p.25) considers education and experience are intrinsically linked,
declaring that the one permanent frame of experience is the “organic connection
between education and personal experiences.” All genuine education comes about
through experience, a process facilitated by reflections from learners upon their past
encounters that enable them to construct meaning and understanding in current and
future experiences. It is only through the actual life experiences of individuals that

education can achieve its goals for both the learner and society.

2) Traditional education and progressive education

Dewey (1938) advocates progressive education over the traditional education of his
time. In traditional education, knowledge is imposed by teachers onto learners, and

what has been imposed is external discipline. Learning is seen as the acquisition of
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information already contained in books and the minds of teachers. It focuses on
obtaining isolated skills and techniques through drills, preparing learners for a distant
future, and adhering to static aims and materials. On the other hand, progressive
education focuses on gaining knowledge as the expression and cultivation of
individuality through free activity. It emphasises learning through experiences and
teaching skills based on each individual’s context. Therefore, education prepares
learners for the opportunities of present life by ensuring that teaching evolves to meet

the demands of a changing world.

As mentioned in Chapter 2.2.1, critics argue that Dewey promotes a style of teaching
that avoids rote memorisation (Hirsch 1987), which could compromise academic rigour.
By prioritising experience over traditional academic content, students may miss out on
acquiring essential knowledge and skills needed for success in structured academic
environments or assessments (Ravitch 2000). Furthermore, this approach risks
neglecting the structured, disciplinary understanding required to ensure equal
opportunities for students to critically engage with society and address systemic

inequalities (Young 2014).

b) Growth and experience

Growth, to Dewey (1916; 1934; 1938), is how humans develop by learning from their
experiences (through education) and interactions (with the environment). As referenced
before, organisms sustain themselves by continually renewing and utilising surrounding
energy and resources; their change over a lifetime via interaction with the environment
could be defined as growth (Dewey 1916; English and Doddington 2019). This is how
Dewey defines biological growth: we naturally grow and change as we live our lives
biologically. Dewey (1916, p.47) also highlights growth through education, stating that
education is a process of growth because it gives us an inherent energy, which he

describes as the “ability to develop.”
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As part of his discussion of growth, Dewey emphasises two traits of immaturity:
plasticity and dependence. Dewey refers to plasticity as the dimension of growth that
describes the human ability to learn by taking in new and unexpected objects or ideas
from our environment, considering them, and responding to our aims and desires. By
using the term dependence to describe our need for others, Dewey argues against the
popular belief of his time that growth ends in maturity as a state of independence;
instead, it is to aid further growth and remain a constructive aspect of being human

(Dewey 1916; English and Doddington 2019).

¢) Learning and educative experience

1) Learning via experiences

Learning is the process of gaining meaning through experience, which, according to
Dewey (1916, p.294), involves the dynamic interplay of “doing” and “undergoing.”.
While “doing” refers to individual’s active engagement in an experience, “undergoing”
captures the simultaneous way that individual is affected by the environment. These

two are inseparable aspects of every experience, forming the basis of transaction.

Experience accumulates over time and becomes richer as we explore the various
connections between ourselves and the world (Dewey 1916). In other words, by
connecting ourselves to the environment around us, we can make the experience more
meaningful through deeper and more active engagement, ultimately promoting growth.
This process, in turn, fosters plasticity, which is the ability to adapt and reshape our
understanding of the world. It also promotes dependence, as learning occurs in social

contexts where interaction and discourse are essential.

Learning through experience, therefore, is not simply about adding new information to
what we already know; it involves reconstructing our understanding based on prior

learning (Dewey 1934). This explanation of experience further conceptualised the
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learning experiences of international students for this study, which involved continuous
reflection on prior knowledge and transformation of understanding as they engage with

new academic and cultural contexts.

2) Educative and miseducative experience

The two principles of experiences, continuity and interaction between the learner and
what is learned, are not separate but intersect and unite. The principle of continuity of
experience means that each experience is shaped by what came before it and influences
how we understand things in the future. Every experience is a “moving force” (Dewey
1938, p.38), shaping the direction we take and influencing who we become. The
interaction of experiences refers to the interplay of environmental factors with the
internal conditions of the learner. Experience “does not occur in a vacuum” and is
“ultimately social”, which involves contact and communication with others (Dewey

1938, p.40).

The two principles can be seen as the dimensions of experience: continuity refers to
how experiences are connected and build upon each other over time (longitudinal),
while interaction refers to how experiences relate to and are shaped by the world around
us (lateral). When these two principles work together actively, they determine how
meaningful and valuable an experience is for learning and personal growth (Dewey

1938).

As per Dewey’s theory (1938), the experiences that promote growth, foster further
learning and enhance the individuals’ ability to engage meaningfully with their
environment, are educative. Not all experiences are equally educative to learning. Some
are miseducative, as they hinder or negatively alter the learning process. Hence, the
formerly referenced aesthetic experience, in its fullest sense, involves resistance,
exploration, and completion, fostering growth and thus being educative (English and

Doddington 2019). That is to say, educative experiences are those that foster growth by
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connecting present experiences to past ones and shaping future experiences, guiding
development in a positive direction and contributing to sustained growth. As explained
in Figure 2.4, past experiences serve as the foundation that shapes an individual’s
present experiences, where learning occurs through the interaction between internal
conditions (such as emotions, thoughts, and desires) and external conditions (the
environment). Continuity refers to the flow that connects past, present, and future
experiences. Growth signifies development towards future experiences through an
engagement with the environment that produces energy, or our ability to adapt and
change. When a surplus of energy occurs, we grow. Educative experiences foster this
growth, while miseducative ones hinder or alter it. In this case, Dewey’s theory of
educative experience and growth provided a valuable framework for conceptualising

the quality of international students’ experiences for this study.

Past ; Future

experiences experiences

Continuity

— — — — — — — — — — — — — — — —

Figure 2.4 Educative experience based on Dewey s (1938) theory

d) Critical perspectives on Dewey's theories of educative experience and growth

Nevertheless, some critics argue that Dewey is overly optimistic about human
rationality and the power of education, potentially overlooking the complexities of
human behaviour (Hook 1985). For instance, Hirsch (1996) points out that Dewey’s
belief in the inherent goodness and effectiveness of unsupervised human growth and
development is naive. In other words, Hirsch disagrees with Dewey, suggesting that it

is unrealistic for individuals to progress positively on their own without structured
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guidance or formal rules. However, Dewey also emphasises the importance of plasticity
and dependency, concepts which inherently involve a form of supervision. In my
opinion, this highlights Dewey’s belief in the role of experienced individuals guiding

those who are less experienced.

Another major critique of Dewey’s theories focuses on his research methodology.
Critics argue that his theories lack empirical evidence and are based on subjective
observations. They highlight that Dewey’s conclusions are derived more from
philosophical reasoning than from large-scale, controlled research (Hirsch 1996).
Moreover, the lack of systematic data collection raises concerns that conclusions based
on subjective observations may be biased (Kliebard 1995); however, this criticism
might overlook Dewey’s unpublished notes and reports on the Laboratory School held

at the University of Chicago (Tanner and Tanner 1995).

iv. Dewey's theory and global learning in universities

While Dewey’s theories of experience have not been widely applied to the analysis of
international students’ experiences in higher education, they offer significant potential
for conceptualising cross-cultural transitions in these settings. Existing literature has
primarily drawn on Dewey in the context of global learning, where diverse learners
collaboratively engage with transnational issues through reflective practice (e.g.
English 2018; Landorf and Wadley 2021). For instance, his theory is often applied in
international universities to foster collaboration among students from varied cultural
and intellectual backgrounds as they address complex, cross-border challenges. His
concept of reflective thinking plays a central role in this process, enabling learners to
navigate diverse perspectives, manage complexity, and work toward meaningful,

shared solutions (Landorf and Wadley 2021).

Although these applications highlight Dewey’s relevance in globalised education, there
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remains a gap in using his core concepts, particularly educative experience and growth,
to examine international students’ learning as they adapt to unfamiliar cultural and
academic settings. This study therefore adopts Dewey’s theory as the second layer of
its theoretical framework, using it both to conceptualise cross-cultural transition as a
dynamic, reconstructive process grounded in prior experience, and to analyse the

quality and impact of those experiences.

2.2.3 Transformative learning theory

Mezirow (1978) first introduced the concept of transformative learning in 1978 and
then developed and revised this theory over the next two decades. TLT has since been
adopted by scholars across various disciplines. Even after more than thirty years, the
theory continues to evolve (Lilley et al. 2015; Kitchenham 2018) and is regarded as a

foundational theory in adult learning (Cox and John 2016).

Transformative learning, as defined by Mezirow (2000), involves reshaping one’s
taken-for-granted frames of reference into more open, flexible, and reflective
perspectives, allowing for better-informed beliefs to guide actions. Introducing this
theory requires understanding Mezirow’s views on learning and knowledge acquisition,
the transformative process itself, and its connection to the cultural transitions

experienced by international students.

Mezirow s understanding of learning

a) Making meaning as a learning process

According to Mezirow (2012), thinking is an immediate, conscious psychological
process, a “physical” action of the brain that enables humans to perform high-level
intellectual activities. Interpretation, on the other hand, is an unconscious thinking

process influenced by past experiences. Learning combines both processes, involving
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a conscious effort to create or amend interpretations. As Mezirow (1991; 2012)
describes, learning is the act of making meaning, and meaning is an interpretation.
Learning involves a dialectical process of interpreting experiences, where individuals
integrate what they already understand with new experiences. Consequently, adult
learning emphasises understanding context by critically reflecting on assumptions and
validating beliefs by examining underlying reasons. This process helps develop reliable

beliefs and supports informed decision-making (Mezirow 2012).

b) Meaning structures

1) Meaning perspectives and meaning schemes

According to Mezirow (1991; 2000; 2003; 2012), individuals interpret their
experiences through meaning schemes and meaning perspectives. Transformative
learning is the process of transforming these meaning schemes and perspectives into a

deeper, more comprehensive understanding of ourselves and the world around us.

Meaning schemes, influenced by Piaget’s concept of schemas (1952), help individuals
interpret and respond to experiences. Piaget defines schemas as the “basic building
blocks of intelligent behaviour,” with adaptation occurring through assimilation
(integrating new experiences into existing schemas) and accommodation (modifying
schemas to fit new experiences). While Piaget’s schemas focus on children’s cognitive
structures, Mezirow (1991; 2000) applies meaning schemes to adult learning,
describing them as beliefs, concepts, feelings, and judgments that shape interpretation

and can be transformed through reflection.

Meaning perspectives, on the other hand, are the foundational influences that shape
how individuals perceive and interpret the world (Mezirow 1991; Fleming 2018),
formed by a combination of an individual’s psychological makeup and cultural

environment. These meaning perspectives act as the background for one’s thinking
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process.

To clarify, meaning perspectives are more comprehensive and provide a framework for
interpreting our experiences, whereas meaning schemes are more specific cognitive

structures that operate within this broader framework.

2) Frame of reference

A frame of reference is a meaning perspective that shapes how individuals interpret
their current experiences and discussions (Mezirow 1991; 2000). It represents a habitual
set of expectations that forms a guiding framework for projecting ideas, also serving as
a “belief system for interpreting and evaluating the meaning of experiences” (Mezirow
1991, p. 41). Therefore, our frames of reference often reflect cultural norms or personal
influences from our caregivers, as well as various “intentionally or incidentally learned
philosophical, economic, sociological, and psychological orientations or theories”

(Mezirow 2012, p. 83).

Frames of reference encompass two dimensions: habits of mind and points of view.
Habits of mind involve assumptions, broad generalisations, and predispositions that
filter how we interpret the meaning of experience. Points of view are the specific
perspectives through which habits of mind are expressed (Mezirow 2000; Fleming

2018).

Figure 2.5 illustrates the relationships between the concepts involved in the learning
process, as outlined in TLT (Mezirow 2000), based on Kitchenham’s (2018) study on

the evolution of the theory.
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Figure 2.5 Concepts in Mezirow's (2000) transformative learning theory

Transformative learning

a) Transformations and transformative learning

According to Mezirow (2012), learning occurs in four ways: by expanding existing
frames of reference; by acquiring new frames of reference; by transforming points of
view; and by transforming habits of mind. The concept of transformation involves
gradually reshaping deeply held perspectives or mental habits, leading to significant
changes in how individuals interpret and engage with their experiences. Therefore, this
process itself could become a new frame of reference to influence how we interpret our

experiences in the future.

Transformations in habits of mind can be either epochal or incremental (Mezirow 2012):
the transformation could be triggered by a sudden or dramatic event or a series of
smaller changes that eventually lead to a significant shift in one’s meaning-making
process. Using an example of incremental transformation of international students:

when an international student from an Eastern culture first arrives at a Western
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university, they might be surprised to see students addressing professors by their first
names rather than using their formal titles and family names. Over time, as the student
interacts more with professors and engages in tutorials, they may gradually adjust their
views on student-teacher relationships, challenging the assumptions they previously

took for granted.

Therefore, transformative learning involves changing a problematic frame of reference
to make it more reliable in adulthood by generating more justified opinions and
interpretations. Frames of reference are then transformed via three avenues: content,
process, and premise. In simpler terms, this encompasses how individuals articulate
their viewpoints, actions, and propositions that serve as the foundation for
argumentation, theory, or course of action. The process of transformative learning,
indeed, is to transform what was used to be taken for granted to make them more open,
flexible, and reflective, so it could be more beneficial for people to solve problems in

adulthood (Mezirow 1990; 1996; 2012).

b) Critical reflection

The first essential element of transformative learning is critical reflection, which
involves reviewing what has been said, done, or assumed, and then altering or
generating new interpretations of meaning. For transformative learning, it is important
to become critically aware of the hidden assumptions and expectations we hold and
those of others. As adults, making informed decisions involves not only understanding
the origins of our beliefs but also critically examining the assumptions behind them.
This critical awareness is key to deeper and more meaningful learning and decision-

making (Mezirow 2012).

¢) Reflective discourse (dialogue)

The other requirement for transformative learning is reflective discourse. Discourse
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refers to an active dialogue with others to understand the meaning of an experience
(Mezirow 2000; 2012). To fully grasp how others interpret experiences, we need
discourse. This involves critically reflecting on both their assumptions and our own.
Reflective discourse helps clarify understanding by drawing on collective experiences.
Its purpose is to find a common understanding and evaluate the validity of beliefs.
Mezirow (2012, p.80) further points out that discourse is not about “winning arguments,”
but about finding common ground, embracing different perspectives and views, and
discovering connections and balance in opposing views. It also involves combining and
reframing ideas and viewpoints. In transformative learning, discourse is a process that
helps individuals fully understand how others interpret experiences and assess the

reasons behind those interpretations.

It is also worth noting that Mezirow (2012) also sees discourse as a means for
individuals to find their voice, but his view is different compared to Freire’s. While
Freire (1970) regards dialogue as a tool for revolutionary changes in social structures
and relationships, Mezirow considers it a way to bridge paradoxes and reconcile
conflicting internal, external, and relational realities through reflective discourse. In
other words, transformative learning is liberating both personally and socially. While
Freire’s approach incorporates social justice into transformative learning, Mezirow

views it primarily as a personal experience.

d) Ten phases of transformative learning

Mezirow (2000, p.22) outlines ten steps learners typically go through to achieve
transformative learning (as shown in Table 2.2). These steps involve critical reflection
and discourse, ultimately leading to a change in frames of reference. Here are the ten

steps:
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Table 2.2 Mezirow's (2000) ten phases of transformative learning

Phase 1
Phase 2
Phase 3
Phase 4

Phase 5
Phase 6
Phase 7
Phase 8
Phase 9
Phase 10

A disorienting dilemma

A self-examination with feelings of guilt or shame

A critical assessment of epistemic, sociocultural, or psychic assumptions
Recognition that one’s discontent and the process of transformation are shared and
that others have negotiated a similar change

Exploration of options for new roles, relationships, and actions

Planning of a course of action

Acquisition of knowledge and skills for implementing one’s plans

Provisional trying of new roles

Building of competence and self-confidence in new roles and relationships

A reintegration into one’s life on the basis of conditions dictated by one’s perspective

Mezirow (2012) further explains that a mindful transformation learning experience

happens when the learner thoughtfully decides to act on their reflective insight. This

can lead to immediate action, delayed action, or reaffirming an existing approach. Also,

a true transformation is not just about having the will to change or understand the need

for change; it is also about having the ability to take action to turn these intentions into

reality.

Like Dewey (1938), who believes that experience does not occur in a vacuum, Mezirow

(2012) emphasises that critical reflection, reflective discourse, and action in the

transformative learning process also do not happen in isolation. They take place in the

real world, within complex social, cultural and interpersonal settings. These factors

greatly affect the possibilities of transformative learning and shape its nature.

iii. Cross-cultural transition and transformative learning

a) Cross-cultural transition and its transformative potential

Literature suggests that exposure to a new culture has “transformative potential”

(Brown 2009; p.504); therefore, cross-cultural experiences constitute transformative
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learning settings (Taylor 1994; Etmanski 2007; Morgan 2010; Ritz 2010; Kasworm and
Bowles 2012; Kumi-Yeboah 2014; Nada et al. 2018; Liu 2023).

Individuals embedded in a specific society, culture, and era absorb its perspectives and
stereotypes into their frame of reference, influencing their attitudes, expectations, and
interpretations of experiences (Mezirow 2012). Therefore, when individuals leave their
original culture to be exposed to a new culture, they do not only cross geographic
borders but also social-cultural ones (Webb 2015). Their initial expectations, shaped by
their original culture, cannot be applied to the host environment, leading to the
realisation that the people around them think and behave differently (Taylor 1994;
Etmanski 2007).

This exposure to a new culture may bring about a disorienting dilemma (Etmanski 2007;
Cranton and Kasl 2012), similar to culture shock (Taylor 1994; Morgan, 2010), which
is caused by “one’s efforts to understand a different culture that challenges one’s
presuppositions” (Mezirow 1990, p. 13). Therefore, cross-cultural transition can trigger
a change in an individual’s meaning perspective, leading to transformation as they adapt
to a new environment, making sense of new experiences with a more critical view, and
expanding their original frames of reference to be more inclusive of intercultural

encounters in their daily lives (Taylor 2008; Ritz 2010).

b) Transformative learning theory and international students

For international students, entering a different cultural context for learning can expose
them to various unfamiliarities, compelling them to question their long-established
frames of reference (Nada et al. 2018). By immersing oneself in diverse cultural and
academic settings, there are significant opportunities for both epochal and incremental

of transformative learning (Mezirow 2000; Ritz 2010).

Researchers claim that Mezirow’s TLT is beneficial as a theoretical framework for
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studies on international students (Taylor, 1994; Foronda and Belknap 2012), as it
encompasses the process of transformation caused by studying abroad, as noted by
several studies (e.g. Ruddock and Turner 2007; Ritz 2010; Foronda and Belknap 2012;
Cranton and Ka Jones 2013; Nada et al. 2018; Liu 2023). Studies reveal that
intercultural transformation goes beyond acquiring knowledge and skills; it also
involves transforming a person’s identity (Kasworm and Bowles 2012; Kadianaki et al.
2015; Nada et al. 2018). Therefore, transformative learning for international students
focuses more on how they learn and grow during their cross-cultural transition rather
than just what they study (Kegan 2000; Berg 2007; Nada et al. 2018). Mezirow’s TLT,
in this case, effectively captures complex struggles and exploration international
students face during cultural transitions, offering a valuable framework for examining

their transformative experiences in higher education (Kumi-Yeboah 2014; Liu 2023).

Therefore, in this research, Mezirow’s TLT was adopted as the third layer of the
theoretical framework, as it focuses on the self-transformation of international students
rather than their academic adjustment to a new cultural and institutional context. This
perspective addresses a previously identified research gap, as most existing literature
equates international student success with conformity to Western norms (Mittelmeier et
al. 2024), often overlooking how their experiences develop over time. Furthermore,
TLT complements the second layer of the framework. While Dewey’s theory of
experience helps to conceptualise how experience contributes to learning, TLT builds
on this by providing a more systematic lens to examine experience as a process of
personal transformation.

iv. Critiques of transformative learning theory

One major criticism of TLT is that it is more relevant to contemporary societies that
share democratic values, such as rationality, democratic principles, and individual
autonomy (Collard and Law 1989; Clark and Wilson 1991; Taylor 2000; Merriam and
Mohamad 2000; Merriam and Ntseane 2008).
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Critics argue that Mezirow’s theory portrays transformation primarily as an individual
process, focusing on how individuals learn to negotiate and act upon their own purposes,
which particularly emphasises the interest of adult education in the West. Therefore, it
could neglect the “constitutive relationship between individuals and the sociocultural,
political, and historical contexts in which they are situated” (Clarke and Wilson 1991,

p. 90).

Additionally, it is noted that TLT may not adequately consider the diverse cultural
factors in which learning takes place (Alhadeff-Jones 2012; Taylor 2000; Merriam and
Ntseane 2008), as it may overlook other cultural and social contexts where collective
or different forms of understanding and decision-making are prevalent. Merriam and
Ntseane (2008, p. 186) argue that “the theory is based largely on Western notions of
individuality and rationality, which may not be fully applicable in non-Western
contexts.” For example, in a collectivist culture, interdependence may be valued more
highly than individual autonomy (Merriam and Bierema 2014). This underscores a
further limitation of transformative theory related to cultural context: it presupposes
that all individuals have equal access to self-awareness and critical reflection, which

may not be the case across different cultural or socioeconomic settings.

To explore the experiences of Chinese international students in cross-cultural
transitions within higher education settings, it is essential to investigate their ongoing
interaction with the environment. Therefore, this study incorporated social
constructivist theories, particularly the sociocultural theory of cognitive development,
to provide a framework for understanding how various environmental factors
contributed to and influenced the transformative learning process of Chinese

international students in the UK.
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2.3 Chapter summary

This chapter reviewed the literature relevant to this research. It began by exploring
cross-cultural transitions within HEIs, with particular attention to students enrolled in
PGT programmes, before examining the specific experiences of Chinese students in
UK universities. The discussion also highlighted the differences between academic
environments in China and the UK, providing a comparative context for understanding

these transitions and identifying a gap in the existing literature.

The second part of the chapter introduced the learning theories that form the
multilayered theoretical framework used to analyse and interpret the data in this study.
It explained how these theories are interconnected to support an understanding of
international students’ experiences and how this framework helps to address the

research gap.

The next chapter will outline the research methodology, explaining how the research
questions were developed, the research paradigm adopted, the researcher’s positionality,

and how the learning theories were applied in practice.
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Chapter 3 Research methodology

In this chapter, I will explain how the research questions were formulated, the research
paradigm was adopted for this research, and how the theoretical frameworks were used
to guide both the development of the questions and the analysis of the data. This chapter,
therefore, outlines the philosophical assumptions underpinning the research, which

serves as a foundation for the specific research methods discussed in Chapter 4.

3.1 Research questions

The initial objective of this research was to understand the learning experiences of
Chinese international students on PGT courses in UK universities. However, as |
reviewed the related research, which primarily focuses on the challenges international
students face, [ became increasingly interested in exploring the specific difficulties they
encounter and the potential factors that contribute to these challenges during their cross-
cultural transition into a different learning environment. Meanwhile, drawing on
learning theories, Dewey’s view of experience as beginning with resistance highlights
the importance of exploring the challenges Chinese international students face during
their transition. Moreover, Mezirow’s view of learning as a process of making meaning
and interpreting experience informed my decision to delve deeper into how these
students interpreted their experiences and made sense of the factors that influenced

them.

Furthermore, both Dewey and Mezirow emphasise learning as a reflective process on
the past and present experiences, which can lead to different decisions within complex
social, cultural, and interpersonal contexts. This led me to question whether the varied
cross-cultural transition experiences and interpretations could lead to different
reflective actions of international students, which might distinctly influence their

development in the UK universities.
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Building on my interest and the objective of gaining a comprehensive understanding of
international students’ learning experiences, this research initially aimed to answer the
question: What are Chinese PGT international students’ cross-cultural transition
experiences at a UK university? To explore this further, three sub-questions were

developed:

1. What challenges do Chinese PGT students experience as they transition into
studying in UK HEIs, and what might be the potential factors contributing to

these challenges?

2. How do Chinese PGT students interpret their learning experiences and the

factors that shape them in UK HEIs?

3. How do Chinese PGT students’ actions and decisions influence their

development during their cross-cultural transition within UK HEIs?

3.2 Research paradigms

Since this research examined individuals’ responses to environmental changes, an
ontological position of constructionism was adopted. Constructionism holds that social
phenomena are created, continuously shaped, and revised through social interactions,
experiences, and contextual changes (Bryman 2012). This provided the basis for
understanding that reality was socially constructed through students’ interactions with

the new cultural and academic environment in this research.

An interpretivist epistemological position was deemed suitable for this research, as it
asserts that knowledge is created through humans’ interpretations of their experiences,
rather than existing independently (Constantino 2008; Pascale 2011). Interpretivism
prioritises explaining human behaviour over generalising or predicting causes and

effects (Hudson and Ozanne 1988). This approach allowed me to interpret the
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participants’ experiences and understand the nuanced differences among them
(Saunders et al. 2009). It also encouraged reflective practices on the research methods
and the impact of researcher-participant relationships (Chen 2008). Thus, the role of the
researcher was crucial for this research. Based on this epistemological position, I
focused on exploring the meaning of participants’ experiences during their cross-
cultural transition, while also being aware that my interpretation of their experiences

was influenced by my own context and background.

Furthermore, this research adopted an inductive approach, drawing conclusions from
specific data without relying on pre-assumed theories or generalisations. The aim was
to gain a comprehensive understanding of the lived experiences of Chinese international
students in the UK, avoiding stereotypes or preconceived notions. Both quantitative and
qualitative methods were used to identify patterns in the data, with a focus on
recognising themes before formulating explanations. An inductive approach was

chosen to better understand the participants’ experiences in the study.

3.3 Researcher’s positionality

3.3.1 Researcher’s positionality as an insider

The participants in this research were Chinese international students in the UK. As a
former Chinese international student myself, I shared a cultural background and context
with the participants, fostering a deep empathetic understanding. Interpretivism was
chosen as the epistemological position because it emphasises empathetic understanding
of human action (Bryman 2008) and encourages researchers to explore issues deeply in
their natural environment. It holds that researchers should adopt an insider perspective
on their research objectives, viewing social reality as embedded in its context rather
than abstracted from it (Nickerson 2023). An interpretivist approach acknowledges that

the researcher’s views can influence research questions, framework design, material
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selection, and result interpretation (Bredo and Feinberg 1982).

Given the shared nationality, ethnicity, and similar academic and cultural backgrounds
with the participants, I recognised that my personal life experiences, values, and ideas
would inevitably influence the analysis of research data. Viewing myself as an integral
part of the research process, I perceived this research as a collaborative endeavour with
the participants, positioning myself as an insider rather than an outsider researcher in

our collective effort to address the research questions and derive findings.

In addition, an interpretivist approach enabled me to interpret participants’ experiences
through the lens of my own background, beyond my prior experience as a Chinese
international student in the UK. Having worked in UK HEIs for over eight years at the
time of conducting this research, my role involved supporting and teaching students
across various areas. This gave me a thorough understanding of students’ experiences,
as well as the policies and guidelines within UK HEIs. As a result, when analysing the
collected data, I not only applied an empathetic understanding of the participants; but

also drew upon the extensive professional insights and accumulated skills.

3.3.2 Researcher’s positionality as a transient insider

As the research progressed, particularly during the data analysis stage, I began to realise
that I held a privileged position as both a ‘educator in UK HEI” and a ‘local immigrant
citizen’. On one hand, my identity as an international student was established long ago,
and I have spent more than eight years working at the university in roles that encompass
both student services and teaching. This experience placed me in a privileged position,
as I had a much more solid understanding of university policies and academic
expectations than the participants. Moreover, having spent nearly half my life living in
the UK (twice long enough to be considered a British citizen), I was no longer identified

as an ‘international’ student. I had become so immersed in British culture that my
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original cultural and personal identity had been significantly influenced by local ones.

During the later stages of the interviews, as participants became more familiar with my
background, some began to seek my advice on their studies, asking for suggestions on
how to improve their academic performance or seeking solutions to their confusion.
This placed me in a beneficial position as a researcher, as the participants trusted me
and were more willing to share in-depth and personal experiences. It also led me to
view my role not merely as an insider, but as a “transient insider,” who shared the
cultural and linguistic skills with the participants for a deep connection but also
allowing for a more flexible relationship that can change depending on the context

(Roberts 2018, p.116).

My flexible positionality emerged during both the interview and data analysis stages.
During the interviews, my role shifted based on the topics discussed: I was an ‘insider’
when listening to their stories as an international student, but an ‘outsider’ when they
sought help and explanations. This duality also manifested in the data analysis stage,
where [ positioned myself as an ‘outsider’ to explain the factors behind their

experiences and as an ‘insider’ to empathically understand them.

Hence, the chosen research paradigm was aligned with the overarching aim of
thoroughly exploring and understanding the subjective dimensions of participants’
experiences, grounded in my own perspectives and attitudes. This research was rooted
in an interpretative perspective, and its design naturally included a reflective aspect for

me as the researcher.

3.4 Multilayer theoretical frameworks and their application to the research

3.4.1 Social constructivism in education

Social constructivist theories were adopted as the first layer of the theoretical
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framework to provide the epistemological foundation for analysing the collected data.
These theories align with the research’s ontological and epistemological positions, as
they focus on the collaborative nature of learning. Under this theoretical framework,
knowledge is not singular but is constructed through an individual’s interpretation of

experiences, shaped by cultural and social factors.

This theoretical framework provided a foundational definition of the research focus,
which was the learning behaviour of Chinese international students in a different
environment, both internally and externally. Internally, it defined knowledge as being
constructed through the interpretation of experiences, offering a basis for addressing
the research question of how participants interpret their experiences. Externally, the
framework emphasised the importance of interacting with the sociocultural context,
which was crucial for understanding participants’ experiences under significant

environmental change.

Especially, Vygotsky’s sociocultural theory of cognitive development was used to
analyse the elements influencing the cross-cultural transition experiences of the
participants, particularly the role of cultural tools and dialogue with MKOs in
constructing knowledge. The theory helped identify specific influences, such as
language and interpersonal relationships, which shaped the participants’ learning
experiences in different cultural environments. These elements were critical in
understanding participants’ challenges and identifying factors contributing to these
challenges in a different sociocultural context. This theory complemented Mezirow’s
and Dewey’s frameworks by emphasising the importance of external factors in

discourse for knowledge construction.

3.4.2 Dewey’s explanation of experience

Dewey’s theory of experience and educative experience served as the second layer of
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the theoretical framework, providing a valuable philosophical perspective for
conceptualising participants’ experiences. Dewey’s concept of the unity of experience,
from impulse to completion, was beneficial to interpret the entire process of the
experiences. Additionally, his theory offered a lens for understanding how different
aspects of an experience interconnect, enabling a deeper exploration of participants’

experiences.

Moreover, Dewey’s emphasis on personal growth through continuity and interaction in
educative experiences offered both a longitudinal and lateral perspective for analysing
experiences in different environments. The concept of continuity helped to explain how
participants’ prior experiences in China influenced their learning in the UK, while the
concept of interaction clarified how they engaged with the new environment. This layer
of the framework complemented social constructivism’s view of knowledge
construction through critical reflection on past experiences and social interaction, while
also providing a lens for understanding how different decisions and actions shaped
participants’ personal growth during cross-cultural transitions. It shifted the focus from
mere academic adjustment to the development of experience over time, helping to

address a research gap in how international students’ transitions are explored.

3.4.3 Mezirow’s transformative learning theory

Mezirow’s TLT served as the third layer of the theoretical framework, providing an
empirical and detailed framework for explaining adult learning processes in this
research. It was used to understand, interpret and analyse how participants critically
reflected on past experiences and underwent transformations in their frames of

reference through various phases of learning new knowledge.

As discussed, the cross-cultural transition of international students has transformative

potential, leading to changes in their meaning structures. In this research, Mezirow's
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TLT provided a more practical and empirical framework than Dewey’s more
philosophical approach, conceptualising participants’ learning in different cultural
settings as a process of transformation. For example, Mezirow’s concepts of meaning
structures could help to interpret how participants transformed their existing frames of
reference during the cross-cultural transition to build a more comprehensive

understanding in distinct academic settings.

Moreover, Mezirow’s TLT enabled an examination of participants’ learning experiences
over a 12-month period, based on its detailed ten phases of transformation, making it
particularly suited for this longitudinal study. It also provided a clear understanding of
the personal cognitive process, while sociocultural theory focused on how
environmental factors influenced the participants’ transformative learning. Its view of
learning as self-transformation highlighted the role of internal factors such as prior
experiences, the complexity of their academic discipline and personal responses to

challenge in shaping their cross-cultural transitions.

3.5 Chapter summary

This chapter outlined the formulation of the research questions, including specific
questions designed to explore Chinese international students’ learning experiences
within UK universities. It also described the research paradigm, with constructionism
as the ontological stance and interpretivism as the epistemological position and
discussed the researcher’s flexible positionality in this research as a ‘transient insider’.
The chapter also introduced the multilayer theoretical frameworks underpinning the
study, explaining their rationale and application in shaping the research questions and

guiding the data analysis.

The next chapter will introduce the specific research methods, including sampling, data

collection, data analysis, and ethical considerations.
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Chapter 4 Research methods

4.1 Research design

4.1.1 A longitudinal study

i Reasons for using a longitudinal design

A longitudinal design was adopted for this research, involving repeated data collection
from the same participants over 12 months (Shadish et al. 2002). It was used to explore
how participants’ experiences evolved as they gradually immersed themselves in the
local academic context. Meanwhile, it also enabled me to identify participants’ learning
patterns and gain a deeper understanding of how different decisions and actions

influenced their cross-cultural transitions over time (Bryman 2012).

ii. Selection of timeline

This longitudinal study took place over an academic year, with data collection occurring
in February and March, as well as in July and August in 2022. The timing was

strategically chosen based on the following reasons.

First, due to COVID-19 restrictions in 2021 and 2022, international students were
permitted to arrive later in the academic year, but no later than the end of the first term.
Conducting interviews and surveys in February and March aligned with this policy
while allowing participants to reflect on their experiences after completing the first term.
By this stage, they had engaged in various academic activities, such as receiving
feedback from educators, participating in group work, and completing assessments. By
July, as they began their dissertations and conducted research projects in their
disciplines, data collection captured their overall academic experiences while allowing

for six additional months of reflection, particularly on undertaking a research project in
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HEI.

Secondly, choosing these two data collection periods aimed to capture participants’
experiences at different stages of their transition. Research suggests that for many
international students, culture shock decreases after the first term (Wang et al. 2012).
Collecting data in February and March, after participants had sufficient time to
experience cultural shock, allowed for an exploration of how they reflected on their
experiences beyond the immediate impact of transitioning to a new environment.
Meanwhile, collecting data after nine months of immersion in their studies provided
insights into how their learning behaviours evolved and how they navigated challenges

over time.

4.2.2 Mixed methods research

This research adopted mixed methods to collect and analyse both quantitative and
qualitative data, offering a comprehensive understanding of the research questions
(Creswell 2014). By combining the strengths of both approaches (Greene et al. 1989),
this design enabled an exploration of participants’ diverse experiences and the
identification of emerging patterns in their cross-cultural transitions

i The research methods

First, a qualitative design was chosen for this research to answer the research questions
by collecting in-depth data through interviews and other methods (Merriam 1998). This
approach enabled me to go beyond superficial comparisons. The qualitative paradigm
also allowed me to inductively explore socially constructed meanings without limiting
them to predefined categories. As the researcher, with an empathetic understanding of
the participants, this approach enabled me to examine their words and actions to present

their experiences.

On the other hand, the collection of quantitative data allowed for sophisticated
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statistical analyses to compare different data collection periods and participant
categories (Coghlan and Brydon-Miller 2014). It was used to summarise the data set
and explore the relationship between some independent variables and the challenges
faced by participants during their studies in the UK. This enabled me to gather
numerical data and generalise findings to explain the learning experiences of the

participants (Babbie 2010; Muijs 2010).

ii. Reasons for adopting mixed methods

Patton (1990) suggests that qualitative data can enrich quantitative results by providing
in-depth case elaboration. In this research, I first collected quantitative data, followed
by qualitative data to add depth and thoroughly interpret participants’ experiences. The
quantitative phase assessed participants’ overall challenging experiences, enabling
comparisons across data collection periods to identify trends. Qualitative data were
collected to explore participants’ learning experiences in greater depth, identifying key
themes. By using mixed methods, I was able to gain a more comprehensive view of the

research and examine phenomena from various perspectives (Shorten and Smith 2017).

A mixed methods design was chosen for this study as it was best suited to address the
research questions, which could not be fully answered by quantitative or qualitative
methods alone (Ivankova et al. 2006; Tashakkori and Creswell 2007). Quantitative data,
drawn from a larger number of participants, helped identify common challenges faced
in UK higher education and how these evolved over time, as outlined in the first sub-
question. Qualitative data provided opportunities for participants to have a strong voice
and share their experiences (Shorten and Smith 2017), offering insights into their
interpretations and how their decisions and actions influenced their development,
thereby addressing the remaining two sub-questions. Therefore, through mixed
methods of data collection, different avenues of exploration of the research questions

were conducted to enrich the evidence and enable the questions to be answered more
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deeply (Wisdom and Creswell 2013).

4.2 Sampling strategy

4.2.1 Purposeful sampling

I used purposeful sampling in this study to select cases with rich information for
detailed investigation (Patton 2002; Ishak and Bakar 2014). This approach helped me

discover, understand, and gain insight from the samples chosen for this research.

The sample included Chinese international students who were studying on a 12-month
full-time PGT course in the School of Social Sciences, School of Architecture and
School of Journalism at one university in the UK. Participants from different academic
levels or cultural-linguistic backgrounds were excluded from the sample. This
deliberate choice of sample aimed to ensure a focused examination and understanding

of the sample group’s experiences.

The reason to choose students studying in the above three Schools was because of the
balanced proportion of Chinese international students and the nature of the courses
provided by the Schools. In terms of Chinese international student enrolment in
postgraduate courses, the percentage of Chinese students was around 30% in each
School, while the remaining students hailed from diverse cultural backgrounds
Furthermore, these three Schools employed different pedagogies and forms of
assessment tailored to their respective modules and disciplines. Consequently,
participants from these schools encountered a variety of learning activities within UK

higher education settings, offering a comprehensive spectrum of experiences.

In addition, all participants for this research originated from mainland China, and had
finished at least two years of undergraduate studies in mainland China. Other regions,

including Hongkong, Taiwan and Singapore, were not included due to differences in
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culture between regions and countries, which could have the potential to unduly

confound the consistency of experience (Lee 2016).

4.2.2 Ethics and review

Ethical approval

Ethics were considered for all aspects of this research. According to the British
Educational Research Association ethical guidelines (2018) and the Cardiff University
ethical code of practice (Cardiff University 2023), an application for ethical review was
made before carrying out the participants recruitment and data collection stage. For this
application, all documents related to the research, including interview questions’ outline,
questionnaire draft, consent forms, recruitment advertisements, invitation letters, and
participants’ information sheets, were submitted to gain ethical approval in January
2022 (see Appendix 1). During the first round of data collection, due to the lifting of
COVID-19 rules and restrictions by the end of January 2022, I was able to visit
classrooms to recruit participants and extend the sample range, so an amended

application was submitted for ethical review and was approved in February.

Consent procedures

Every effort was exerted to minimise the stress and psychological pressure experienced
by the research participants, taking into careful consideration the impact of COVID-19
rules and restrictions. Before engaging participants, a clear and detailed explanation of
the research objectives, procedures, and potential impacts was provided, allowing
individuals to make informed decisions about their involvement. Flexibility in
scheduling and accommodating individual preferences played a crucial role in
alleviating undue stress. For instance, participants had the option to choose whether to
conduct surveys or interviews either in person or online. This ensured that participation

remained voluntary and convenient for all involved, contributing to a more positive and
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adaptable research experience.

In securing informed consent for interviews and surveys, participants chose between
email or a written consent form. Those opting for online participation received an email
detailing the research objective, procedures, and the voluntary nature of involvement.
Alternatively, participants preferring written consent were provided with an on-site
physical consent form, ensuring clarity on study details. Participants had ample time to

review, ask questions, and provide written consent by signing the document.

il Data protection

All research was conducted as approved by the Research Ethics Committee of the
School of Social Sciences, covering areas of confidentiality, intellectual property, and
data security. To safeguard the confidentiality of participants’ personal information
throughout the research process, their identities were anonymised, and their responses
remained confidential. This encompassed the use of anonymised questionnaires and the
assignment of code names for interviewees. Also, the research data were stored in a
secure and accessible form and were retained in compliance with the Cardiff
University’s data management, confidentiality, and data protection policy.

4.2.3 Recruitment of participants

i Expand the scope of the sample during the COVID-19 pandemic

This research was initially devised in late 2020 during the second wave of COVID-19
and widespread lockdowns in the UK. In the subsequent months, the entire UK entered
a third lockdown as the wave peaked in mid-January 2021. At that point, I was
concerned that most university programs would only endorse online classes for the
2021-2022 academic year, limiting students’ ability to fully experience the academic

environment in the UK.
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Given this context, the initial research plan was to exclusively recruit participants from
the School of Journalism. Because, compared to other Schools, it was one of the few
continuing offline teachings during the pandemic. When I commenced recruiting
research participants and collecting data in January 2022, I concentrated exclusively on
recruiting participants from the School of Journalism. However, later in the same month,
the government began lifting restrictions and proposed coexisting with COVID-19.
Consequently, UK universities reopened campuses and resumed hybrid teaching. In
response, | adjusted the original data collection plan, gradually incorporating two
additional Schools, the School of Social Sciences, and the School of Architecture, into

the sample recruitment.

Research participant s recruitment

a) Online and onsite recruitment

After receiving ethical approval from Cardiff University, I recruited participants using
different approaches. For online channels, I posted the recruitment poster in both
English and Chinese (see Appendix 2) in the Teams and Yammer group of the
University. Recruitment emails, provided in both English and Chinese (refer to the
Appendix 3), were disseminated to all PGT students in the School of Social Sciences,
School of Journalism, and School of Architecture. This outreach was conducted with

the explicit permission and support of the respective Schools’ teaching offices.

Apart from using the above-mentioned online channels, I also printed out recruitment
posters and displayed them on the information board in the library, student centres and
classrooms in the above three Schools. I visited each School, where I introduced the
research to PGT students before or after their lectures, as well as during lecture breaks.
These interactions were conducted with the gracious permission of the lecturers

involved.
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b) Interview participants’ recruitment

When conducting a mixed methods investigation involving both quantitative and
qualitative research, the findings from the survey could be used as the basis for the
selection of the purposive sample (Bryman 2012). I carefully selected 14 participants
from the survey who expressed interest in the interview, ensuring diversity in
representation. The criteria included a balance of students from different schools, both
male and female, as well as a mix of mature and younger students. Additionally, the
sample included students with prior study experience in the UK and those with varying
levels of English language proficiency. These participants also shared noteworthy
thoughts and ideas in response to open-ended questions, making them particularly

valuable subjects for further investigation.

iii. Participants for interviews and questionnaires

a) Participants for questionnaires

There were 81 participants who met the criteria and completed the questionnaire in
Time 1 (January/February 2022), spreading evenly among the three Schools (29:27:25).
Female participants counted for 81.84% (66:81), while male participants were only
18.52% (15:81). As of November 30, 2021, this university’s PGT courses saw 64.4%
female and 35.1% male enrolment. In the 2021 Census for England and Wales, non-
EU-born international students were 55.0% female and 45.0% male (Office for National
Statistics 2023). Research indicates that Chinese female students studying in popular
Western destinations consistently outnumber their male counterparts (Tu and Xie 2020).
Given that all participants were enrolled in art and humanities-based courses, the

observed gender distribution among the participants can be reasonably expected.

However, after six months, only 45 out of the 81 original participants completed the

questionnaire at Time 2 (July/August 2022), most of them were from the School of
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Journalism (53.3%) and the School of Social Science (35.6%). Only five participants
from the School of Architecture (11.1%) filled in the questionnaire at Time 2. One
possible explanation for fewer architecture students participating in the second-round
survey was that they were required to complete a design and field trip-based thesis in
the second semester, leaving them with limited time and motivation compared to
participants from other Schools. A majority of the participants were female, with
exactly 84.44% (38:45). Similar to Time 1, over 66% of the participants (30:45) had
met the lowest IELTS score requirement. Three out of 45 participants had studied in the
UK before starting their postgraduate courses, whereas the rest participants had not

studied in the UK before.

b) Participants for interviews

Among the 14 interviewees, detailed information is presented in Table 4.1. Four were
male and ten were female. Three had an IELTS score below 6.5 and had completed pre-
sessional English courses, while two had prior undergraduate study experiences in the
UK. Twelve obtained their bachelor’s degrees in mainland China. Of the two with UK
study experience, one completed a dual-degree program between China and the UK,
spending two years in China and two years in the UK, while the other pursued a higher

national diploma in China before a 12-month Top-Up degree in England.

To maintain anonymity, participants were labelled A to N based on their schools: seven
were in the School of Journalism, four in the School of Social Sciences, and three in
the School of Architecture. Their postgraduate programs spanned disciplines such as

media, communication, education, environment, and design.

Only one participant, Participant G, was interviewed solely at Time 1 due to academic
failure, while the rest participated in both Time 1 and Time 2 interviews. Another,

Participant N, had to retake a core module. Their experiences are further explored in

71



later sections with a focused investigation.

Participant Gender

A Male
B Female
C Female
D Female
E Male
F Female
G* Female
H Female
| Female
] Female
K Male
L Male
M Female
N+ Female

Table 4.1 Participants for interviews

School

Journalism

Journalism

Journalism

Journalism

Journalism

Journalism

Journalism

Social
Science
Social
Science
Social
Science
Social
Science
Architecture

Architecture

Architecture

PGT
program

Journalism

Journalism

Documentary

Media

Documentary

Public
Relationship

Communication

Education

Education

Education

Education

Environment

Architecture

Architecture

[ELTS  Studied

6.5

6.5

6.5

N/A

55

6.5

*= A further focused investigation included in Chapter 6
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in the

UK

No

No

No

No

No

Yes

No

No

Yes

No

No

No

No

No

Interviewed
time

January &
July 2022
January &
July 2022
January &
July 2022
February &
July 2022
February &

August 2022

February &
July 2022

January 2022~

February &
July 2022
February &
July 2022
February &
July 2022
February &
July 2022
February &
July 2022
February &
July 2022
February &
August 2022



4.3 Research data collection

4.3.1 Quantitative data collection: questionnaires with Likert-scale

To gather quantitative data, participants were requested to fill out identical
questionnaires (refer to Appendix 4) at both Time 1 and Time 2. The questionnaire
included three types of questions: closed questions, Likert-type questions and open
questions. The questionnaire was designed to be bilingual, with both English and
Chinese presented on the same line, allowing participants to choose the language with
which they were more comfortable. Before distribution, it was kindly reviewed by two
Chinese PGT students who provided valuable feedback on some question details,

helping to improve clarity and ensure the wording made sense.

Structure of the questionnaire

The questionnaire comprised two categories: Demographics (Question 1 to 7) and
Experiences (Question § to 36). Data related to gender, age, academic major, former
study experiences and level of language fluency (IELTS scores or equivalent) were
collected via the first seven closed questions in Demographics. The remaining
questions, relating to students’ experiences, were included in Experiences. In this part,
participants could respond to questions on a six-point Likert scale regarding their
experience with six sections of academic activities: lectures, group work, presentations,
tutorials, reading and writing. For the first four sections of academic activities,
experiences of online/offline were asked with two separate sets of Likert-scale

questions, in order to distinguish between the two modes of learning.

Design of the questions

All seven questions in the category of Demographics are closed-ended and designed to
gather background information about the participants. Specifically, questions about

participants’ language proficiency, prior study experiences, and academic major were
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included to explore whether these factors might influence their learning experiences.

These aspects were selected based on the published literature and theoretical framework.
First, language was considered a key factor because it plays a crucial role in dialogue
and, consequently, in the learning process. While research shows that international
students may meet the English language entry requirements, many still face challenges
with academic communication (Yen and Kuzma 2009). In addition, prior study
experiences and academic major were included because, according to Dewey’s
educational theory and TLT, previous learning experiences influence the learning

objectives students are expected to engage with in the present.

In the category of Experiences, each academic activity section began with a closed
question asking participants if they had experienced that specific type of academic
activity, with online and offline experiences queried separately. This design aimed to
accommodate participant preferences, enhancing accessibility and flexibility for a

diverse range of individuals.

Following positive responses to the closed questions, a series of six-point Likert-scale
questions were used to measure the intensity of respondents’ feeling about challenging
experiences (Bryman 2012). This included their perceptions of difficulties expressed
through specific statements describing their experiences, such as finding it difficult to
understand material in English. These statements were developed based on published
literature identifying common challenges faced by international students in Western
universities. Additionally, the statements were grouped into categories of academic
events to facilitate clear analysis of difficulties in distinct areas of academic activities.
A six-point Likert scale was employed to prevent respondents from gravitating towards
the middle category, ranging from “strongly disagree” to “strongly agree”, as shown in

Figure 4.1 below.
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Section 5 Reading and Academic Referencing MakigiE55|A

*32. Have you got experiences in reading and quoting English materials for your study in

Closed Cardiff University TE-RIBIkASZHNSE I, SEEEHS IBIEEH:
question Yes B
No j&&

«33. Please tick the one that applies to your personal experiences $tx4[3hEF05 | AEE S AR
#, BEESAAE D ABSSR:

EERERE AEER BHAER IBoREE 5l EREE

| find it difficult to
understand the academic
materials in English, so |

. need to spend a lot of time
/4 series Of reading academic journals

and papers. IS EEER

Six-point

Likert-scale 2

| find it difficult to find

required academic journals

qU@S[/D/’]S and materials in English

| find it difficult to quote
and reference academic
materials in English during
my study in Cardiff

RREEEE,

Figure 4.1 Example of one section of academic activities in the questionnaire

On the other hand, the final item, Question 37, was open-ended, giving participants the
opportunity to share any additional experiences or challenges they encountered during
their studies in the UK. This was intended to ensure that participants did not feel their
personal views or experiences had to “fit the straitjacket of prescribed answers”

(Gillham 2000, p. 34).

4.3.2 Qualitative data collection: in-depth semi-structured interviews

For the collection of qualitative data, in-depth semi-constructed interviews were
designed to offer a deeper explanation and interpretation of the quantitative findings.
Interviews were conducted with a smaller size of participants who had finished the

questionnaires and expressed their interest to further participate in the interviews of the
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research. Two semi-structured interviews were carried out at Time 1 and Time 2. Major
interview questions were also piloted with two Chinese PGT students, whose feedback
helped refine the wording and improve the overall clarity of the questions before the

full interviews were conducted.

The initial interviews were designed with open-ended questions to explore participants’
broader experiences and how they interpreted them, addressing the second sub-question.
They began with inquiries about participants’ backgrounds, the courses they were
studying, and their overall impressions. This was followed by more focused questions
on academic activities, examining whether factors identified in the literature, such as
language proficiency or academic discipline, influenced their experiences. Beyond
challenges, the interviews also explored wider aspects of learning, including
preferences for learning individually or in groups, as well as reflections on assessment
marks and feedback (see Appendix 5). Overall, the interviews aimed to uncover the
nature of the challenges faced (providing details to the first sub-question) and to collect
participants’ interpretations of their learning experiences (addressing the second sub-

question).

The second round of interviews served as follow-ups, revisiting the aforementioned
topics. Notably, participants were not tasked with reiterating their initial responses;
rather, they were encouraged to share any new insights, feelings, or changes that had
transpired since the previous interviews. Building on the first-round interviews, the
second round focused on exploring the development of participants’ experiences over

the 12-month study period, in order to address the third sub-question.

In-depth interviewing was used as a fruitful and powerful method to better understand
student life on campuses (Kuh and Andreas 1991; Fontana and Frey 2000), and to
illuminate features of culture and human experience (Maykut and Morehouse 1994).

Also, through conducting interviews, the researcher and the participants engaged
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themselves in a conversation focused on the questions related to a research study
(Merriam 1998; De Marrais 2004). At the same time, the researcher and participants
were engaged in co-constructing meaning within a particular type of social relationship
(Mishler 1986). This helped me, as a researcher, to become more closely linked to the

participants to gain significant details and opportunities for empathetic understanding.

Furthermore, due to participants’ varied learning backgrounds and course content, I
needed to demonstrate flexibility and sensitivity towards individual and diverse topics.
Hence, semi-structured interviews were chosen over fully structured or open-ended
formats, as they combine predetermined questions with flexibility, allowing the
interviewer to explore emerging topics and delve deeper based on the interviewee’s
responses. They also enable the interviewer to ask follow-up questions and adjust the

conversation so as to collect richer data from the participants (Galletta 2013).

Similar to the questionnaire, participants invited for the interviews could choose
between online and in-person interviews for both rounds. In the initial interviews, all
participants opted for in-person sessions. However, during the second round, half of the
participants chose remote interviews due to various commitments, such as field
research outside the UK or coursework. The transition between online and offline
interviews did not introduce significant variations in the quality or depth of the data

collected, underscoring the consistency in participant responses across both modes.

It is worth noting that all interviews were conducted in the participants’ native language
(Chinese), allowing them to fully express themselves (Welch and Piekkari 2006). This
decision was informed by earlier discussions from existing literature, which highlighted
the language barrier as one of the challenges faced by Chinese students studying in the
UK. Conducting interviews in English might have added stress to the participants.
Moreover, being a native Chinese speaker myself, conducting interviews in Chinese

also facilitated the establishment of trust between the participants and the researcher
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(Lincoln and Guba 1985).

4.4 Questionnaire data analysis

Descriptive statistics were used to summarise participants’ responses to closed- and
open-ended questionnaire items, including Likert-type scales. Bivariate analyses
(including t-tests and ANOVA) were conducted to examine associations between
participants’ background characteristics (e.g., [ELTS scores, prior learning experience,
and the academic School in which they were enrolled) and their reported experiences

or attitudes.

4.4.1 Descriptive Analysis

In this research, descriptive analysis was adopted for the first phase of quantitative data
analysis to represent the basic information about variables in the data set. Different
measurements of descriptive analysis were adopted according to the nature of the
questions, so as to better present the data points in a constructive way such that patterns

of the data could emerge (Rawat 2021).

i.  Closed questions

The first stage of survey data analysis involved conducting descriptive analysis for all
the closed questions in the Demographic category. For categorical variables (e.g.,
gender, major, English language test scores, etc.), percentages were computed to
describe the background of all participants who completed the questionnaires in Time
1 and Time 2 separately. Also, the percentage of whether they had experienced each
learning and teaching activity was calculated at Time 1 and Time 2 respectively to

present the types of academic activities participants experienced.
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ii. Likert-type questions

The second stage of survey data analysis involved computing the descriptive statistics
for the Likert-type questions from the questionnaires collected at Time 1 and Time 2.
For the six-point Likert scale used in the questionnaire, each item of the agreement level
was given a score from 1 to 6: 1 for strongly disagree; 2 for disagree; 3 for slightly
disagree; 4 for partly agree; 5 for agree and 6 for strongly agree. I calculated the average
score for each question, followed by the computation of the mean, maximum, and
minimum scores, along with the percentage distribution of choices for each Likert-type

question series.

In this part of the data analysis, I conducted individual analyses of Likert-type questions
to gain a deeper understanding of specific aspects related to the challenges and
preferences experienced by the participants studying in the UK. This approach aimed
to identify which categories of academic activities and learning tasks were most

challenging, as well as which learning approaches posed greater difficulties for them.

iii. Open question

Since the questionnaire included one open-ended question to capture participants’
experiences that were not addressed in the predefined options, the third phase of survey
data analysis therefore focused on categorising the responses to the open-ended

questions.

Utilising the thematic analysis method with this dataset, I systematically examined all
the collected data following Braun et al.’s (2016) thematic analysis model. I
commenced by acquainting myself with the entirety of the data, proceeded to generate
initial codes, and then sought patterns, similarities, and discrepancies in the coded data
to identify themes. Then, I reviewed these themes before defining and naming them

with clear definitions and descriptions, and finally integrating this analysis into written
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form. This analytical approach served as a complementary dimension to the outcomes
derived from the closed and Likert-type questions, providing additional depth and

context to the overall findings.

iv. Comparison of descriptive analysis

For the comparison of descriptive analysis between Time 1 and Time 2, participants
who did not complete the survey at Time 2 were excluded, ensuring a matched sample.
Responses from Time 1 and Time 2 were then compared to identify and analyse any
changes over time. Meanwhile, paired sample t-tests were conducted to assess the
statistical significance of the observed changes. This additional analysis aimed to
discern any longitudinal trends or variations within the same sample groups, providing
a more nuanced understanding of the data and enabling a comparative assessment

between the two data collection periods.

4.4.2 Bivariate Analysis

After completing the descriptive analysis, I proceeded to conduct a bivariate analysis
of the Likert-type questions to unveil potential relationships among two variables, for
example, the impact of English language proficiency on participants’ experiences in

conducting English academic writing in a UK university.

The responses to the closed demographic questions were used as one set of variables,
while the mean scores of each series of Likert-scale questions served as another set of
variables for comparison. I chose to focus exclusively on the statistics from the 81
participants collected at Time 1. Since the Time 1 data was gathered when participants
had been engaged in the course for less than five months. This time frame was
considered significant because it better captures participants’ initial challenges and
struggles in the course, providing insights into potential relationships between their

learning experiences and influencing factors. The following three variables comprised
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the set of potential factors selected for in-depth investigation:

1. Variable A: IELTS score before enrolling the course (whether they have
achieved 6.5 or above, i.e., the lowest requirement for PGT courses in the

University)

2. Variable B: Former studying experiences in the UK (whether they had studied
in the UK before)

3. Variable C: Academic schools that the participants were studying in

(Journalism, Social Sciences or Architecture)

For this stage of bivariate analysis, each of the aforementioned variables and the mean
of the Likert-type questions were treated as dependent variables, as shown in Figure
4.2. Additionally, independent sample t-tests for Variable A and Variable B, and an
ANOVA test for Variable C were conducted to examine potential relationships. The
bivariate analysis aimed to explore potential connections between participants’
challenging experiences in the UK and relevant objective factors, including their
English language ability, prior study experiences, and enrolled school, in order to

address the first sub-question of the research.

) — [ELTS = 6.5
Variable A *{_ IELTS < 6.5
Mean
— Studied in the UK before of
Variable B { Not studied in the UK before Likert-type
Questions
- Journalism
Variable C { Architecture
Social Sciences

Figure 4.2 The process of bivariate analysis of quantitative data

The objective of this phase in the quantitative data analysis was twofold: to enhance
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visualisation of variable distributions and to explore potential relationships between
key factors. Specifically, the analysis examined whether participants with higher
English language proficiency or prior UK study experience faced fewer challenges, and
whether the academic majors they pursued were related to the difficulties they
encountered during their studies in the UK. This quantitative analysis served an
exploratory purpose, providing an initial overview of patterns and relationships, which
was then deepened and interpreted through the subsequent qualitative data to offer

richer explanations of the findings.

4.5 Interview data analysis

The qualitative data collected in the interviews, including transcripts, coding, and the
entire data analysis process, was preserved in its original Chinese language. As a native
Chinese speaker, I diligently transcribed all semi-structured interview audiotapes into
Chinese text. Conducting data analysis and coding in Chinese not only enhanced
comprehension but also ensured an accurate representation of participants’ experiences.
The constant comparative analysis method, a systematic and iterative data analysis
method in qualitative research (Glaser and Strauss 1967), was employed for analysing

all interview data, serving the purpose of thematic analysis.

4.5.1 Coding the interview data

In this research, coding the qualitative data refers to the systematic process of analysing
data by identifying key passages, uncovering and defining concepts, and establishing
connections between them (Gibbs 2007). This coding process served as a foundational
step in the constant comparative analysis, which was employed as part of the thematic
analysis. Coding in this research unfolded across three levels of analysis: open coding,

axial coding, and selective coding (Glaser and Strauss 1967; Strauss and Corbin 1990).

First, open coding serves as a common initial step in the analysis of qualitative research
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data. In this preliminary phase of the coding process, I compared data and consistently
poses questions to understand both what was and what was not comprehended (Kolb
2012). For this research, values coding was adopted for the first stage of open coding,
which is a method that delves into the subjective nature of the human experience. This
approach also involves labelling values, attitudes, and belief systems (Saldana 2009).
This method was particularly suitable for capturing lived experiences, as it draws
attention to emotionally charged and personally meaningful statements. In practice, I
focused on segments of the data where participants articulated their feelings, priorities,
or internal reasoning, such as “I feel...”, “I need...”, “I think...”, “I experience...”, “I
conduct...” and “It is important for me...”, which were treated as indicators of sentiment.
In this way, emotional tone was manually interpreted through these statements. This
helped inform emerging themes related to participants’ affective responses. By the
conclusion of this phase, preliminary codes were generated to capture their feelings and

experiences as expressed in the raw data.

The next phase was to perform axial coding, which involved refining the categories that
emerged from open coding (Ridolfo and Schoua-Glusberg 2011). During this phase, I
initially structured the codes into six sections according to the academic activities they
were related to, including Lecture, Group work/discussion, Presentation, Tutorial,

Reading and Writing, then merged and clarified categories found from open coding.

The last phase of coding, the selective coding, aimed to identify and select the core
category and systematically connect it to other categories (Strauss and Corbin 1990).
Axial coding and selective coding were mainly used during the constant comparison of

all the codes, which are explained in more detail in the next section.
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4.5.2 The constant comparative analysis method

i.  Definition and origins

The constant comparative method is a method to analyse data, originally suggested by
Glaser and Strauss (1967) as part of their grounded theory approach. However, it is also
a frequently applied approach to analysing and exploring qualitative data, which relies
on constantly comparing and contrasting (Leong et al. 2010; Harding 2015; Turner
2022). Glaser and Strauss (1967) state that the purpose of the constant comparative
method of joint coding and analysis is to develop theory more systematically by using
explicit coding and analytic procedures. In other words, this method aims to generate a
theory that is integrated, close to the data, and expressed in a form clear enough for
further testing (Conrad et al. 1993). This method is used by researchers to develop
concepts from data through coding and analysing at the same time (Strauss and Corbin
1990; Taylor and Bogdan 1998; Ridolfo and Schoua-Glusberg 2011), proposed a way
to bridge the differences between a basic comprehensive thematic coding approach, and

theory generation with analysis (Turner 2022).

ii. Using constant comparative method outside of grounded theory

Since the constant comparative method was originally developed as part of the
grounded theory approach, it appears to be considered synonymous with grounded
theory, but the data analysis method of constant comparison does not in itself establish
a grounded theory design (O’Connor et al. 2008; Fram 2013). According to Glaser and
Strauss (1967), the constant comparative analysis method is an iterative and inductive
process of reducing the data through constant recoding. Through constant comparison,
all research data are systematically compared with every other data point in the entire
dataset. Therefore, the constant comparative technique is not necessarily restricted to

just grounded theory. Elements and concepts can be applied in thematic analysis,
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discourse analysis, and even approaches like interpretative phenomenological analysis

in the later stages (Turner 2022).

A small number of publications have discussed the use of constant comparative analysis
method outside grounded theory. For instance, Fram’s (2008) research employs
constant comparative analysis to facilitate a naturalistic inquiry and qualitative analysis,
not grounded theory. Fram does not aim to conduct grounded theory but rather utilises
constant comparative analysis to identify and confirm the existence of a socialisation
process, rather than to formulate an emerging substantive theory (Fram 2013). Leong
and his fellow researchers (2010) combine both constant comparative and discourse
analyses to virtual world research, using this method as an inductive data-driven
analysis to find recurring patterns and determine initial salient themes of samples’
reactions. They point out that the discourse analysis provides a more fine-tuned
approach to understanding a specific issue, whereas the constant comparative method
is more useful for exploratory research (Leong et al. 2010). Harding (2015) also
indicates that the constant comparative method is a helpful approach to identifying
similarities and differences between cases in a dataset, which could support a thematic
analysis, aiming to examine commonality, examining differences and examining

relationships (Gibson and Brown 2009).

All the above examples indicate that, while the constant comparison method originated
in grounded theory, it is not exclusively confined to this theoretical framework.
Therefore, in the context of this study, the constant comparison method was employed
beyond the confines of grounded theory. It was utilised to analyse qualitative interview
data, aligning with the thematic analysis approach. This application aimed to enhance
the identification and exploration of both commonalities and distinctions in the learning

experiences of Chinese PGT students in the UK.
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iii. Adoption rationale for the constant comparative method

a) The ongoing recruitment of participants during the data analysis period

I opted for the constant comparative method in this research for several reasons, one of
which was its capability to leverage ongoing sampling and continuous participant
recruitment. This approach allows for the incorporation of new participants, providing
additional points of comparison, which facilitates a more in-depth exploration of
specific themes (Turner 2022). When Glaser and Strauss (1967) propose this method
hybrid model for analysts to use, they also state that analysts should be essentially re-
examining the code each time something is added to it and identifying commonalities

and differences more systematically and thoroughly.

As mentioned, I initially planned to recruit participants solely from the School of
Journalism due to their commitment to in-person teaching during the pandemic.
However, after COVID-19 restrictions were lifted, I obtained ethical approval to
expand the sample pool to include participants from two additional schools. In this
scenario, while recruiting participants from the other two schools, I simultaneously
began analysing the initial set of interview transcripts from the School of Journalism.
New data was continuously added during this analysis process until no further
participants were included. In essence, during the initiation data analysis process for
the first set, sample recruitment was still underway. Therefore, employing the constant
comparative method proved advantageous for uncovering patterns in this dynamic,

ongoing sampling process within the research dataset.

b) A powerful approach to identifying similarities and differences in thematic analysis

Another reason why I preferred using the constant comparative method for qualitative
data analysis was because it could effectively identify connections and differences in

the reactions of individuals within a specific cultural group. This method is essential
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for refining categories and themes, identifying commonalities, and uncovering patterns
(Tesch 1990). It also enables the exploration of how different cultural groups respond
to the same experiences, offering insights into their unique challenges and responses
(Lincoln and Guba 1985; Strauss and Corbin 1990; Creswell 1998). Therefore, it was
the most suitable approach for analysing participants’ learning experiences within a

particular cultural context during their cross-cultural transition.

¢) Minimising researcher bias with a more rigorous qualitative analytic approach

The last but not least, the constant comparative method is also regarded as a rigorous
and systematic analysis technique to understand the phenomenon and describe the
research findings. This analysis method enables the researchers to stay close to the
participants’ feelings, thoughts and actions (Maykut and Morehouse 1994). It could
help to minimise the potential bias and assumptions from the researcher, especially
when the interviewees and the researcher were from the same cultural background with

similar experiences.

Therefore, I aimed to reduce confirmation bias by engaging in constant comparison
throughout the research. This involved thoroughly analysing data and participant
responses to ensure my own predispositions did not influence the interpretation process.
This method helped me remain deeply connected to the data and the perspectives of
participants, rather than relying solely on my own assumptions and experiences (Turner

2022).

4.5.3 Analysing interview data using the constant comparative method

I applied Boeije’s (2002) five-step constant comparative analysis procedure when
analysing the interview data. Necessary adjustments were made to accommodate the
specific requirements of this research since the number of steps is flexible and can be

dependent on the material involved (Boeije 2002). Consequently, I chose to adhere to
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the first three steps of the procedure and introduced a new step involving the
comparison of data collected at two different data collection periods in this longitudinal
study. These steps were better suited for the goals of this research as outlined in more

detail below:

1. Comparison within a single interview

2. Comparison between interviews within the same group

3. Comparison of interviews from different groups

4. Comparison of interviews conducted in Time 1 and Time 2

i Step 1: Comparison within a single interview

During the initial data analysis, comparisons were made within individual interviews.
By comparing different parts, I aimed to develop categories, structure the information
and label them with the most appropriate code. When conducting comparisons within
a single interview, my focus was to categorise the codes related to participants’
interpretations and explanations of their experiences with different academic activities
and learning tasks, identifying which aspects were perceived as challenging and why.
The codes were also organised around their preferences and experiences with various
learning approaches and the factors influencing them. This approach aimed to provide
deeper, experience-based explanations that complemented and enriched the quantitative

findings.
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Through this process, I achieved a structured summary of each interview with
provisional codes by referencing the four research questions as the major frames. Table
4.2 provided one example of the codes I created after the first step of comparison within
one single interview. The original codes were divided into four major categories with
different colours: experiences with each academic activity were in red; experiences of
online or offline learning and teaching were in blue; experiences of group work or

individual work were in green; and the challenging experiences were in black.

Table 4.2 The codes from the first step of comparison of one single interview

Categories Codes

Lecture
Challenges with lecture comprehension
Tutorial
Stress to interact with educators
Get detailed support
Group Work
Teaming with Chinese peers
Experiences with Each Communication barriers with foreign peers
Academic Activity Struggle with group work involving foreign peers
Presentation
Uncooperative peers in group
Reading
Difficulty understanding theoretical/classic readings
Writing
Struggle to express clearly in writing
Unclear assessment criteria

Experiences of Online or Prefer face-to-face learning

Offline Learning and

Teaching Better focus and engagement

Experiences of Group Prefer independent work

Work or Individual Work Avoid uncooperative peers

Unfamiliar teaching style with no fixed answers

Chall o E . Unclear grading standards
allenging Experiences
9ing Exp Late exposure to critical thinking

Language and ideological differences

In addition, because this research adopted a theoretical framework that emphasises

learning as a reflective process, I picked out lines and codes from each single interview
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in which participants interpreted their experiences concerning their prior learning in
different cultural contexts. I also categorised these comparisons of experiences based
on the type of academic activity, providing additional insights for analysing their

learning experiences.

Step 2: Comparison between interviews within the same group

Since interview participants were from three distinct Schools in the same UK university,
therefore, they were categorised into three groups based on their School affiliation. This
categorisation ensured that participants within the same group (School) were engaged
in similar disciplines of subjects with similar academic requirements. After analysing
and comparing codes within each interview, this set of codes was further compared to
codes from every other interview within the same group, marking the second step of
the constant comparison process. For example, Figure 4.3 illustrated a flowchart
depicting the second step of the comparison process for the sample group (Participants
H, 1, J, K) in the School of Social Sciences. This visual representation demonstrated the
six rounds of comparison conducted to ensure that each participant within the group

was thoroughly compared with every other participant.

compare #3

compare #2

Il compare #4 n compare #6

compare #1

compare #5

Figure 4.3 The flow chart of the second step comparison conducted for the

sample group in the School of Social Sciences
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Through this process, I enhanced the content within each category by conducting a
thorough analysis. Once all interviews within the same group were compared, I
employed selective coding to unveil patterns by identifying combinations of codes. This
method was instrumental in pinpointing conditions that accounted for differences
between codes. Initially, I consolidated similar codes under the last overarching three
categories (online or offline; group or independent study; challenging experiences),
then grouped analogous codes related to experiences with each academic activity
section. Additionally, distinct codes with specific conditions or experiences were

distinctly marked.

iil. Step 3: Comparison of interviews from different groups

In this third step, interviews from two/three different groups were compared concerning
their experience of the same academic activities in different Schools of the same UK
university. Also, I continued to compare their experiences of online or offline learning,
group or independent study and their challenges during their studies in the UK. This
step aimed to complete the picture already obtained (Boeije 2002) and to enrich the

information of each category to represent the overall patterns.

During this process, I compared codes and themes from one particular group to the
other two groups separately, making sure that every group had been compared with
each other, and then overlooked all three groups to capture the commonalities and
differences, so as to establish core themes. Similar to the second step, comparable codes
under the same guidance question and the same section of activities were combined,
and dissimilar codes were noted down. I applied selective coding again at this step to
systematically connect the core categories to other categories, validate those similarities

and relationships, and complete the big picture.

I first compared data from the School of Journalism and the School of Architecture, as
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both relied heavily on group work, projects, and presentations. Next, I compared the
School of Journalism with the School of Social Sciences, focusing on academic reading
and writing, given their shared emphasis on humanities. Finally, I compared data from
the School of Social Sciences and the School of Architecture, which, despite differing
disciplines, revealed shared learning experiences across academic activities. By the end,
I overlooked all three groups and triangulated the data sets to complete the whole

picture of all the data collected, so as to find the existing patterns (as shown in below

Figure 4.4).
Journalism
comparison #1 comparison #2
a
| patterns |
\\_ﬁ__ B 4
- Social
Architecture .
_ Sciences
comparison #3
Figure 4.4 Triangulating data from three Schools
Step 4: Comparison of interviews conducted in Time 1 and Time 2

The last step of comparison was carried out both at the group level and the individual
level to identify changes and consistencies in the patterns observed throughout the
research period. I then compared the codes from each individual participant between
Time 1 and Time 2 to trace their development and transformation during the cultural
transition. Additionally, I examined the themes within each group at both periods to
identify similarities and differences. Finally, analogous codes across all three groups

between the two periods were compared to detect changes in patterns.

Through the final step of comparison, I could identify the potential external factors
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influencing participants’ experiences as they gradually immersed themselves in the
British academic context. Considering these external factors while analysing
participants’ experiences allowed me to better understand how various elements
contribute to their learning experiences and ultimately affect their overall cross-cultural

transition.

4.6 Limitations

The key concern of the research design of a longitudinal study was the attrition of the
sample at Time 2, which might result in an invalid conclusion. Attrition reduced the
size of the sample and could lead to non-response bias, which could affect the validity

of the study findings (Sedgwick 2014).

Meanwhile, I was also aware of the pitfalls in using Likert-scale questionnaires and in-
depth interviews as the research instruments. One of the notable limitations of Likert-
style surveying, however, was the potential for irrelevant questioning, omitted
perspectives, and assumptions of generalisability (Miller 1991). A single Likert
question condensed various individuals’ opinions or attitudes into a singular statement
or question with a range of response options. Therefore, the interpretation of its results
was based on the collective responses of all participants who answered that question. It

was in this aggregation process that the potential for reliability and validity issues arose.

On the other hand, using interviews could bring social desirability bias among the
interviewees, with a tendency to answer the questions with answers that were more
socially acceptable to others. Therefore, the result could be too subjective and

impressionistic (Bryman 2012).

Another potential limitation of the data collection came from purposive sampling. Since
all participants were PGT students from three specific Schools within the same

university, the sample may not be representative of the broader population of Chinese
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PGT students in the UK, for example, those studying at other UK universities, enrolled
in different disciplines, or undertaking varied programme structures. Therefore, the

generalisability of the findings gained from quantitative data might be limited.

4.7 Reliability, trustworthiness, and reflexivity

4.7.1 Reliability and validity of the quantitative research design

In terms of validity, the closed questions and Likert-scale statements were developed
based on factors and experiences identified in previous studies on international students
in the UK. To minimise comprehension and linguistic bias, clear instructions were
provided in both Mandarin Chinese and English to ensure participants understood how
to respond to the questions. The questionnaire was also piloted and reviewed by
Chinese PGT students to ensure clarity and cultural appropriateness. Additionally,
participants were assured of confidentiality and anonymity, helping to reduce concerns
about social desirability bias. These steps were designed to promote the overall validity
of the instrument by reducing potential bias and encouraging honest and thoughtful

responses.

Regarding the design of the Likert-scale items, a six-point format without a neutral
midpoint was used to encourage participants to consider each item carefully. While this
approach may limit neutral responses, it is commonly used to reduce indecisive answers
and encourage more definitive feedback (Creswell 2009). However, it is acknowledged
that the absence of a midpoint can have some effects on response patterns, which was

considered when interpreting the results.

To support reliability over time, identical questionnaires were administered at two data
collection points in this longitudinal study, with item wording kept consistent across

both waves to minimise variability due to measurement changes.
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4.7.2 Trustworthiness of the qualitative research design

Primarily, a purposeful sampling strategy was used, selecting participants who had
learning experience in both HEIs in China and the UK, strengthening the credibility
of the study by ensuring that the data reflected relevant and rich cross-cultural
experiences. Efforts were also made to include participants from a range of academic

disciplines, supporting transferability by capturing diverse academic perspectives.

In addition, the interview questions were piloted and reviewed to ensure clarity and
relevance, improving the consistency of data collection, therefore, to enhance the
dependability of the research. All interviews were recorded and transcribed accurately,
ensuring data integrity for analysis. The shared cultural background between the
researcher and participants facilitated culturally sensitive communication and
interpretation of nuanced responses (Gill and Maclean 2011). Trustworthiness was
further strengthened through researcher reflexivity, with efforts to set aside biases

(Merriam 1998).

On the other hand, trustworthiness in the open-ended survey questions was achieved
through clear instructions and question design, allowing participants to share
experiences not covered by closed questions. Anonymity encouraged honesty and

reduced biases, particularly regarding personal experiences.

Lastly, guided by a multilayered theoretical framework, the integration of qualitative
and quantitative approaches enabled both theoretical and methodological triangulation,

thereby strengthening the overall coherence and credibility of the findings.

4.7.3 Researcher’s reflexivity

Reflexivity, in this research, referred to my awareness of my own influence, biases, and

perspectives as the researcher throughout the research process. Taking my position as a
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transient insider, I acknowledged and addressed my subjectivity throughout the
research process by critically reflecting on how my background, experiences, values,

and assumptions might inevitably influence various stages of the research.

First, as I had similar experiences with the participants, it could be easy for me to
connect their experiences to my own assumptions based on what I’ve been through
before. This might affect how I understand the data, making it more about my
explanation than what the participants actually thought and experienced. So, it was
important to recognise the transient insider status, especially when analysing the data,
because my perspectives may inadvertently guide the interpretation of themes and

patterns.

In addition, I was also aware of the evolving nature of my connection with the
participants, who had recently arrived in the host cultural context, while I had lived here
for a considerable time. It was important to recognise the potential gap in interpreting
and understanding their responses, especially when applying sociocultural theory to
analyse their experiences. This factor was crucial to consider when exploring the impact
of different sociocultural contexts on the participants’ experiences during cross-cultural

transition.

Also, I acknowledged the researcher bias in this research, therefore, I selected a more
meticulous qualitative analysis approach. This approach empowered me to stay deeply
entwined with the data itself and the expressions of the participants, ensuring that my
interpretations were grounded in their perspectives rather than being influenced by my
personal assumptions. Throughout this process, I consistently paid high attention to
reducing the impact of my preconceptions on coding decisions and the identification of
key themes. Additionally, while interpreting the results, being mindful of my own

positionality was also considered important.
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Therefore, throughout the entire research process, I consistently reminded myself to

remain aware of all the above aspects.

4.8 Chapter summary

In conclusion, the longitudinal design employed in this research provided a strong
framework for capturing the dynamics of participants’ experiences over time. The
mixed-methods approach balanced quantitative precision with qualitative depth,
enabling a comprehensive exploration that facilitated a multifaceted understanding of
the participants’ experiences. This approach enriched the analysis with more detailed
and vivid data. Data analysis focused on identifying themes in participants’ experiences
while minimising researcher bias, ultimately enhancing the quality of the analysis

within an interpretive research framework.

The following Chapter 5 and Chapter 6 will explore the research findings and present
key themes related to the participants’ experiences. Additionally, it will present how
varied decisions and actions of the interview participant influenced their development

during cross-cultural transitions in the UK.
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Chapter 5 Cross-cultural encounters: learning experiences of Chinese

international students in a UK university

The findings are divided into two chapters to provide a structured analysis of
participants’ learning experiences and development. Chapter 5 identifies key themes
that reflect the common challenges participants faced in adapting to a different learning
environment, capturing shared patterns across the group. It also explores the factors
influencing these experiences and incorporates participants’ interpretations to further
explain them, thereby addressing the first two sub-questions of the research. Building
on these themes, Chapter 6 adopts a longitudinal perspective, examining how individual
participants’ learning experiences evolved over time. It explores how their actions and
decisions shaped their development, presenting how they built on previous experiences
to shape new experiences during their cross-cultural transition to address the third sub-

question.

In Chapter 5, participants’ learning experiences were categorised into four major
themes: Application of English language, learning through reasoning and evidence,
learning engagement and interpersonal dynamics, with sub-themes to illustrate the
overall participants’ experiences (as shown in Table 5.1). Both quantitative and
qualitative data are presented with charts, graphs and quotes throughout the chapters to
provide a concise overview of the key findings. These findings highlight the

experiences of participants navigating their education in a different cultural
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environment, focusing on the challenges they encounter.

Table 5.1 Themes of participants’learning experiences

- Verbag’ Ineffective communication
Application of interaction Weaker class presentation
English . L
lanauade Acaa’em;}: Struggles with academic writing
guag writing . . .
Challenges in precise expression
o Ongoing challenges in understanding
) Reasonming in literature and referencing
Learning reading and - — —
WIting Applying academic thinking and theories in
through academic writing
reasoning and Conduct: Struggles with designing and conducting
onavcting research
research research
Citing and referencing literature for research
- Understanding assessment expectations;
Self-motivated Limited guidance and non-directive feedback
Learnin ing i :
° Indeependent i
engagement #
SeErEE Preference for interactive. communicative and
engaged learning
Weakness Feqr Qf asklng questions
. Avoiding making mistakes
in class o !
Appointing a spokesperson in the group
Interpersonal Achie e out
chieving unified outcome
dynamics Group success Compromising for group interest
Relationship with Equitable communication
ediicators Impartial marking

5.1 Experiences with application of English language

Based on the findings, the primary theme of participants’ learning experiences was
adapting to a different language for academic activities. Most participants faced
challenges using English for learning, including verbal interactions and academic
writing. This theme reflects the impact of a changed language environment on the

learning process.
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5.1.1 Experience with using English in verbal interaction

This section presents participants’ experiences with verbal interactions in English,
focusing challenges in communication and making presentation.

Ineffective communication

Eight of the 14 interview participants admitted during Time 1 that communication
difficulties arising from language barriers hindered effective collaboration between
them and other students. Nine participants, in the open-question section of the
questionnaire, expressed difficulty in achieving native-level proficiency in discussions,
while others struggled to follow native speakers’ expressions or keep up with their
speaking speed. Participant B even cried during her first group discussion with her

British classmates:

In the beginning, when I first arrived here (to study), I felt that despite
my performance in the IELTS exam, the actual application of English
was still very challenging and different. I couldn’t understand their
(British classmates) conversations very well, so when we were
discussing and forming groups for assignments, I even cried because I
was the only Chinese person in the whole group.

(Participant B)

Other participants confessed that due to their limited English language ability, they
would prefer to form a group with fellow Chinese classmates, and it was quite common

for Chinese international students to do so:

Because they (British classmates) speak quickly and have faster
thinking (than Chinese international students), we struggle to keep up
with them. It’s actually easier to have discussions with Chinese students
in this regard.

(Participant J)

Six of the 14 interview participants implied that their non-Chinese classmates faced

difficulties in maintaining smooth communication during discussions with them, which
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made it even more difficult to obtain valuable input and suggestions from each other.
Participant C described her group work with non-Chinese classmates as a combination

of “gestures and body language™:

When it comes to communicating with foreign students, there might be
instances where you struggle to express yourself clearly, and they may
also have difficulty understanding you. During the whole process, we
were using gestures and body language to convey our messages.

(Participant C)

In addition, this language barrier arose not only from language proficiency but also
from differences in cultural and historical backgrounds reflected in vocabulary. For
example, certain historical and political terms were unfamiliar to Chinese international

students, as these topics were not commonly discussed in China:

When discussing with British students, there are many new words I did
not know because of different ideologies (in China), such as NATO. I
find it challenging to articulate my viewpoints effectively because I lack
understanding of these topics.

(Participant D)

It’s challenging to discuss complex cultural topics with locals, as I find
it difficult to express myself and unsure if my expressions are accurate,
such as Welsh history or the Normandy landings...In China, I didn’t
delve into the deeper aspects of European history.

(Participant E)

Participant F particularly noted that the ineffective communication was due to the

“different expression of the same thing in different languages.” She mentioned the
concept of a “golden sentence” (4 a)) existed only in Chinese, often associated with

memorable or wise sayings. She found it difficult to find an equivalent phrase in English

that carried the same connotations or impact.

After nine months of immersed study in an English-speaking environment,

approximately one-third of the interview participants had grown more confident in
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communicating with non-Chinese classmates. Participant D addressed that she found
communicating with group members in English more smoothly in the second term.
Participant B, who cried during her first group discussion, was excited to share that she

had finally found her voice during the group work:

I have noticed a significant change. After one semester, we (British
classmates and I) could work on group assignments without any
difficulties or obstacles...I overcame the language barrier. This
semester I feel that communication is becoming smoother, and [ am also
voicing my own opinions (during group discussions).

(Participant B)

On the other hand, the four participants studying in the School of Social Sciences
brought up that Chinese and non-Chinese students started to form separate groups for
assignments and discussions during Time 2. This led to a sense of mutual exclusion.
Participant 1 felt that other students were reluctant to engage with Chinese classmates
and preferred smoother interactions with their own peers. Participant H even expressed
dissatisfaction that the lecturers were more engaged in group discussions with her
British classmates because they could have “faster-paced conversations and a higher
level of fluency in English.”

ii. Weaker class presentation

Another common experience of using English to express ideas verbally occurred during
class presentations. More than half of the participants perceived their non-Chinese peers
as being more skilled in making presentations, and the gap between Chinese and non-

Chinese students was evident.

Four out of 14 interview participants considered the noticeable difference was due to
their lower language proficiency, since English was their second language. Participant
F mentioned that there were unexpected situations during the presentation when she

could not find the appropriate English vocabulary:
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During one presentation, I needed to talk about a military dog trainer,
but I didn’t know how to say it. I then told the professor it was a little
dog taken out every day...the overall performance was really bad.

(Participant F')

Participant B recognised that she required more time than her British peers when using

English to do a presentation:

I think the main issue lies in language proficiency. First, it takes me
some time to switch (English) to an understandable language (mother
language) and comprehend what is being said. Then, I need additional
time to formulate my thoughts and express them in the target language.

(Participant B)

Besides, participants also observed that their non-Chinese peers were more confident
and engaged when making presentations in class due to their language advantage.
Participant A highlighted the considerable disparity in language proficiency often
resulted in added stress for Chinese students when presenting English content in public.
Participant K noticed that Chinese students had obvious signs of being nervous when

making presentations:

Sometimes, there might be a lack of confidence in delivering
presentations due to limited language proficiency (for Chinese students).
The fear of not knowing if one’s expressions are correct can result in
various nervous behaviours or excessive repetition. These actions reveal
their nervousness and concern about not speaking well (in English).

(Participant K)

Participants further added that their non-Chinese classmates delivered more compelling
presentations with greater audience interaction. They observed that non-Chinese peers
often presented without scripts, expressing their ideas freely and engaging more
actively with the audience. In contrast, Chinese international students tended to “read

word-for-word from the script” and “narrate the content of the presentation.”
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5.1.2 Experience with using English in academic writing

This section delves into participants’ experiences with academic writing in English,

highlighting the difficulties they faced in expressing ideas clearly and accurately.

i. Struggles with academic writing

One major challenge participants faced throughout their learning was academic writing
in English. As shown in Figure 5.1, the mean score of 4.0 indicated that participants
found academic writing to be one of the most difficult learning activities during their
first three months in the UK. This figure compared the perceived difficulty of various
academic tasks, highlighting academic writing as a significant initial challenge relative

to other activities.
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Figure 5.1 Means of learning experiences of Chinese international students

— the first three months

A closer look at the statements with scores above 4.0 in Figure 5.2 showed that most
challenges were related to academic writing and reading, including writing academic

essays in English (4.25).
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Understanding the academic materials in _4 54
English :

Figure 5.2 Statements with a mean score over 4.0 — the first three months

As shown in below Figure 5.3, participants with lower IELTS scores reported greater
difficulty in using English as the medium of instruction across various learning
activities. In particular, they reported more difficulty with academic writing (M = 4.28),
with a group mean difference of 0.53. Smaller differences were observed for reading
and referencing (0.09), online lectures (0.19), and online tutorials (—0.05), none of
which were substantial. Before conducting inferential analysis, assumptions for the
independent samples t-test, including normality and homogeneity of variances, were
assessed and met. However, the t-test did not reveal a statistically significant difference

between the lower and higher IELTS groups, #(18) = 1.02, p = 0.32.
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Overall Difficulties (Language Ability Comparison)
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Figure 5.3 Time 1 overall difficulties: Low IELTS vs. High IELTS

According to the statistics gathered after nine months of study, the score for academic
writing dropped to 2.8. Despite it continued to be one of the top two most challenging
academic activities, the nature of the difficulty shifted from expression to thinking,

which will be discussed in Chapter 5.2.1.

ii. Challenges in precise expression

Half of the interview participants addressed that they struggled to reveal their opinions
clearly and precisely in English writing. For example, it was hard to “use the right
sentence structure to explain thoughts in English” or participants failed to “have enough
vocabulary to express themselves.” Also, four of the participants argued that even

though they had clearly demonstrated their points of view, their markers and tutors still
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could not understand their English writing. Participant D mentioned that she felt it was
hard to refine her written piece, because “it was even more complicated to demonstrate
views precisely in English than simply making them clear”. As a result, the feedback
she received from her marker also stated that she did not express her views clearly

enough in the essays.

Participant F received similar feedback on her English writing, and implied that she felt

frustrated:

I really thought that I had surely made my opinions clearly known in
my essay, but my marker still considered that my writing was not
clear ... I was not satisfied with my marks, my marker felt my writing
was not clear enough, but I have already tried my best.

(Participant F)

She further explained that it was the difference between Chinese and English language

that made English writing so hard for her:

In Chinese writing, it’s essential to use impactful phrases and be concise;
and to describe reality in beautiful languages...they (British markers)
do not care about the beautiful writing.

(Participant F)

Participant J offered a similar explanation, highlighting the differences between the two

languages:

When writing, Chinese tends to be more verbose...English expressions
tend to be more concise.

(Participant J)

Participant B attributed the difficulty in language use to cultural differences, suggesting

that writing a report in English would be easier if she were a local.
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5.2 Experiences with learning through reasoning and research

Another theme of participants’ experiences was learning through reasoning and
research. This theme represents the intellectual aspects of academic reasoning; and the
practical aspects of conducting research for learning. It was a key part of their cross-
cultural learning experiences, reflecting the struggles they faced when adapting to a

different academic environment.

5.2.1 Experience of reasoning in academic practice

This section explores how participants engage in academic reasoning, focusing on the
challenges they encountered in both reading and writing in English, and how they

applied academic thinking within these contexts.

i.  Reasoning in academic reading

a) Challenges in reading and academic referencing

Based on the collected data, findings indicated that participants did not fully understand
the underlying reasoning within the academic context, which involves drawing
conclusions, analysing information, and justifying actions based on logic. This posed
significant challenges for them during their studies, particularly when reading English

academic publications.
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According to the data collected at both time points, participants reported reading and
academic referencing as the most challenging academic activities. A paired samples t-
test, conducted after meeting assumptions, indicated that mean scores for all activities
significantly decreased at Time 2 compared to Time 1, #(9) = 19.59, p <.001. However,
reading and academic referencing remained the only activities with mean scores above

3.0, showing the least improvement (see Figure 5.4).

Overall Difficulties (Time 1 vs Time 2)
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Paired sample t-test results: t(9) = 19.59, p < 0.001

Figure 5.4 Means of academic experiences of Chinese international students
in the UK HEI — Time 1 vs. Time 2

Understanding academic materials in English was considered the most challenging task
throughout participants’ entire academic year in the UK. A one-way ANOVA,
conducted after checking assumptions, indicated a significant effect of school on

participants’ perceived difficulty during their first three months, F(2, 15) = 6.24, p =
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0.0107. Participants in the School of Social Sciences reported the greatest challenge,

with a mean score of 5.15, compared to 4.20 and 4.24 in the other two schools.

In addition, difficulties in reading also affected reading speed and motivation to engage
with the texts. Participants noted that they spent too much time reading English
materials. Two separate anonymous replies to the open question in the survey indicated
that they were scared of facing difficulties in reading English literature, stating that they
were “resisting reading more English materials due to a fear of difficulties.” Participant
K shared a similar feeling by using the phrase “throwing the game” when reading

English academic texts:

I have been throwing the game... It was too difficult for me to read them
in English, and it cost too much time.

(Participant K)

b) Struggles in understanding English literature

Interview participants shared that another struggle they faced was understanding
English materials. A majority admitted using translation software to convert English
articles into Chinese before reading. They explained that the difficulty stemmed not
from knowing individual word meanings but from comprehending the overall content,

despite having access to translated journals.

These experiences were even more prevalent among participants from the School of
Social Sciences, most interview participants from this School perceived that the biggest
challenge was understanding English academic articles. All admitted that even though
the articles were translated into Chinese, they were not able to understand them.
Participant K stated that reading English academic journals was more arduous than

other documents:

Reading academic essays and reports was so different compared to
reading English newspapers, it was much harder to understand the
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academic stuff.

(Participant K)

Other participants attributed this experience to the differing interpretations of the social
sciences subjects between China and the UK. Participant H described her feelings of
reading the examples and cases adopted in social science journals as a process of

persuading herself to think that all the cases were related:

My roommates and I are studying the same postgraduate program (in
Education discipline), and none of us could ever understand any case
used in the articles we read for the course. For example, I do not
understand why a medical case is related to social science. We never use
these cases in China. My roommates and I have concluded that if one
English journal article had one Chinese author, yes, just one Chinese
author, it would be much easier to understand than an article written by
all foreign authors.

(Participant H)

Participant H further explained that she was not able to identify whether an author’s

opinion was recognised as left-wing or right-wing, while that was not a problem for the

local students in her class:

I feel that when it comes to ordinary articles, I might not be able to
discern them. Local students may read something and immediately
identify whether it was written from a left-wing or right-wing
perspective, but I simply can’t do that. I don’t understand this at all.

(Participant H)
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¢) Limited progress and ongoing challenges

Reading and Academic Referencing (T1) Academic Writing (T1) Online Lecture (T1)
B Reading and Academic Referencing (T2) W Academic Writing (T2) WM Online Lecture (T2)

Understanding the academic materials in 4
English P 3.6
" - - Lo - 4.44
Writing academic essay/dissertation in English I 3.16
Quoting and referencing academic materials in 4.13
English A 3.02
Interpret to ask questions in English during 4.43
online lectures 2.93
Understanding the essay/dissertation question
and requirement in English I 2.87
Paired sample t-test results: t(4) = 5.89, p = 0.004 0 1 2 3 4 5

Figure 5.5 Statements with the highest mean score in Time 2 compared to Time 1

Although above Figure 5.5 showed a clear decrease in participants’ difficulty in
understanding English materials over time, a paired samples t-test (assumptions met)
confirmed that this reduction was statistically significant, #(4) = 5.89, p = 0.004.
However, this activity still had the highest mean score (3.60) after nine months of
immersion in a UK university. In comparison, other academic activities had mean
scores below 3.50, indicating that participants struggled less with their studies at Time

2, while progress in understanding English materials remained modest.

Furthermore, most interview participants expressed that they had very limited
improvements in reading English materials. For example, Participant N expressed her
frustration at having made no improvement after nine months of immersive study,
stating that she was “forcing herself to read.” Similarly, Participant J was disappointed
by her minimal progress in reading English articles, noting that she only found it easier

to understand them when they included a conclusion or statistics.

Three interview participants even mentioned that they found reading English material
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more challenging after six months. Participant M described her experiences in reading

academic literature in English as “irritating”:

Compared to last term, I felt this term’s reading list was more irritating.
For last term, we were only required to read short journals, while this
term we were asked to read thick textbooks.

(Participant M)

ii. Reasoning in academic writing

As mentioned in Chapter 5.2.1, Chinese international students faced challenges in
writing essays in English during both data collection periods. After nine months of
study in the UK, their main difficulties when writing final dissertations shifted from
language expression to “how to think™ and “what to include.” This change demonstrated
their struggle to apply academic thinking skills, which were also an important element
of academic reasoning. These skills primarily involved logical and critical thinking, as

well as theory analysis.

a) Applying academic thinking

Over half of the interview participants mentioned that they had never been taught how
to think in English writing. Some qualitative data further revealed that a few
participants credited their struggle in academic writing in English to the different ways

of logical thinking between people from the UK and China.

Participant H indicated that she had never studied “how to think properly when writing
academic English essays” systematically. Participant I noted that she could not “think
deeply enough” in her English essay and Participant B admitted that she found it
extremely difficult to “dig out the logic behind some local phenonium” in writing due

to the cultural differences:

When writing reports (in Chinese), everyone naturally understands the
underlying logic...However, without understanding the cultural
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background (in the UK), it’s challenging to comprehend the intended
meaning of the expression.

(Participant B)

Answers to the open questions also associated the difficulties in writing English essays

with the different reasoning processes between English and Chinese:

I think the logical thinking in Chinese and English is different. I can use
Chinese to express logical relations very smoothly, however, my tutor
considers that as “no sense.”

(Quotes from open questions in the questionnaires)

On the other hand, one-third of the interview participants also explained that they lack
full comprehension regarding critical thinking, therefore, they faced difficulties while

trying to navigate English writing with a critical thinking mindset.

Three participants admitted that they only heard of the concept of critical thinking when
they began their studies in the UK, as they had never encountered it during their studies
in China. Participant C confessed that she had no idea what critical thinking was when

her tutor provided feedback requesting more critical thinking in her work:

I belong to a group of people who lack critical thinking. After I finished
writing my assessment...I could not be certain whether it met the
requirements (of critical thinking) or not.

(Participant C)

Participant C further emphasised her efforts to grasp the concept of critical thinking and
even sought clarification from her tutor. However, she revealed that the conversation

only left her feeling more confused than before:

I even went to ask the tutor what critical thinking is and how I could
demonstrate it in my writing. They simply advised me to write about the
thinking process I went through.

(Participant C)

Despite making genuine efforts to comprehend critical thinking, Participant C found
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the concept to remain unclear. She expressed her frustration, explaining that she did
include her thinking process, such as her questions and doubts, in her writing. However,
the feedback she received suggested that her demonstration of critical thinking was still

lacking.

Participant C also shared a similar yet ‘unspoken’ example of her struggle with critical
thinking during a cast project. Although she did not explicitly mention “critical thinking”

in her narrative, the content itself reflected this challenge:

(In China) we do not need to express ‘conflict’ in a documentary cast,
but here in the UK, lecturers place a strong emphasis on it. I found it
challenging to identify a conflict in the documentary casting.

(Participant C)

Another example from Participant N also illustrated that some participants struggled to
demonstrate critical thinking in their English writing due to the thinking process itself.

Participant N expressed her belief that any published paper must be reasonable:

I find it (academic writing) quite challenging, and the most difficult
aspect for me is critical thinking. This part is really difficult for me. We
(Chinese students) often believe that if someone’s work is published, it
must be reasonable and valid ... when you ask me to critically think
about it and question whether it is entirely correct, I find it even harder.

(Participant N)

b) Applying theories to the research

Apart from above mentioned applying academic thinking, three interview participants
also struggled to apply the theories they had learned to their research in order to address
specific research questions. Participant N, an architecture major, admitted that her
biggest challenge throughout her studies was incorporating published literature into her

assignments and using these theories to solve real-world problems in her design.

The participants further explained that the cause of this issue was the differing academic
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conventions between China and the UK. Participant M, another architecture major,
clarified that her experiences in conducting design projects at a UK university were

very different from those in China:

In design-related disciplines, academic publications (in China) may not
require heavy scholarly content. However, the UK still needs logical
reasoning and structure for design projects.

(Participant M)

Not only in design projects, but participants studying social sciences also provided

similar explanations regarding their experiences when writing essays in their discipline:

In China, writing papers tends to be more relaxed, often requiring less
theoretical basis. (In the UK) writing social science papers emphasises
theoretical foundations.

(Participant H)

5.2.2 Experience in conducting research

Another shared struggle among participants was conducting research for their
assessments, whether during the dissertation stage or for assignments throughout their
studies. Their main challenges included applying appropriate research methodology

and citing and referencing literature.

i Struggles with designing and conducting research

Based on the qualitative data, some participants struggled with designing and carrying
out research for their dissertation. They described their experience during the
dissertation stage as “puzzled during the whole process.” To illustrate, Participant C
was majoring in documentary, her dissertation was to produce a 25-minute
documentary project. She had a clear idea of what she was going to cast, but was very

confused about what she was going to include in her reflective review of the cast:

My score on the assignment is always lower than the casting project. I
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am puzzled by academic writing, I really have no idea what I should
write down.

(Participant C)

In addition, one-third of the interview participants struggled with their dissertation as
they failed to fully grasp the concept of methodology, particularly how it functions as a
key component of research design to facilitate data collection. To give an example,
Participant J struggled to understand research design, and the methods used to generate
data for her dissertation. In the interview, she expressed uncertainty about the
appropriate number of participants required for her dissertation, without realising the
necessity of developing a sample strategy and discussing the advantages and
disadvantages of her chosen approach. Participant N claimed to have based her
methodology on existing literature; however, her project lacked sufficient citations and

references to support her design, which led to her failing the design module.

As a result, the participants attributed their confusion in writing dissertations to
insufficient guidance on how to approach their research. Participant C revealed that she
found writing a literature review extremely hard even after the writing workshop led by

her tutor:

The tutor did provide guidance. However, it was useless to me... For
instance, when writing the literature review, I found it challenging to
truly understand how I should approach it and what should be included.

(Participant C)

Participant K revealed that he encountered obstacles in various aspects of the
dissertation writing process, including data collection, analysis, literature search, and
the use of Harvard referencing. As a result, he also expressed uncertainty about meeting

the academic expectations, as he lacked writing samples that he could follow:

Basically, I don’t know what they (supervisor) want from me. There is
no sample text, and they (supervisor) didn’t provide any examples... |
thought I put a lot of effort into it (writing the essay) and wrote a
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substantial piece, but in the end, it turned out not to be what they wanted.

(Participant K)

ii. Citing and referencing literature for research
a) Struggle with quoting and referencing

For one thing, regardless of participants’ language proficiency or major, they found
quoting and referencing academic material difficult. During their first three months of
study in the UK, 40% of participants struggled with quoting and referencing. Unlike
other learning experiences, participants from different disciplines showed minimal
variation in their scores for this task (3.96:4.02:4.11). An independent samples t-test
(assumptions met) indicated that language proficiency made little difference, #8) = -
1.80, p = 0.11, as participants with both higher and lower proficiency reported nearly

identical scores (4.04 vs. 4.03) for this task, as shown in Figure 5.6.

Quoting and referencing academic 4.04

materials in English

Understanding the essay/dissertation -.91

question and requirement in English

Interpreting to ask questions in English _ 4.3
during online lectures 4.33

Writing academic essay/dissertation in 3.96
English 4,71
Understanding the academic materials 4.33
in English 4.87
0 1 2 3 4 5 6

= High [ELTS ® Low IELTS Independent t-test results: t(8) =-1.8, p = 0.11

Figure 5.6 Time 1 differences in statements: Low IELTS vs. High IELTS

Although participants with prior study experience in the UK found referencing less
challenging than those without (3.75:4.09), Participant I, who completed one year of
undergraduate study in the UK, admitted that she found referencing very difficult even

during her previous studies:
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It is obvious to me that referencing has been an issue since
undergraduate study. What I got from my tutor then was that my
references were unsupportive and invalidating.

(Participant I)

Moreover, three out of the 16 answers to the open questions in the questionnaires
pointed out that referencing was extremely difficult. Insignificant academic referencing

and referencing misconduct were also mentioned in the open questions.

b) Lack of understanding of literature referencing in academic practice

Furthermore, over half of the interview participants questioned the necessity of
references for every academic endeavour and found it hard to understand the purpose
of citing sources in the academic work. Participant K was baffled when he realised that
in the academic articles, the authors could not have their own opinions, and their ideas
were “all pieced together from various sources.” He further exemplified this by

recounting a conversation that took place earlier between him and his lecturer in class:

For instance, in one of my classes, I proposed an idea that the lecturer
appreciated, finding it quite unique. However, they asked where my idea
came from. I told him it came from my own thinking, but he wanted
evidence and literature to support my idea.

(Participant K)

Rather than describing the requirement of references as a part of academic rigour, he

preferred to label it as “rigidity”:

I think it is a kind of rigidity. If that is the case, without new ideas, there
won’t be room for fresh perspectives or novel theories to emerge.
Because they (new ideas) can’t just come out of thin air, they must be
supported by something (from others).

(Participant K)

Participant E expressed a similar point of view, referring to referencing as “somewhat

silly” because it restricted his freedom to express ideas without constraints:
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Why do you always have to rely on others’ viewpoints? It feels like
when I’m writing my paper, I have to read so many articles written by
other scholars, and then I have to rewrite and organise their work. It
feels more like organising what others have done rather than expressing
my own ideas. I just can’t grasp it, and I’m suffering because of it.

(Participant E)

Apart from Participant K and Participant E, both studying subjects in humanities,

Participant L from the School of Architecture also faced the same issue:

...(My lecturer) asked me whether I have found any references in the
literature to support my design. However, (I told them) this idea is
something I came up with on my own. Then I was told that I still need
to improve in this aspect (referencing).

(Participant L)

Lack of understanding regarding the function of literature referencing caused a
common complaint among some participants, particularly concerning the
requirement to include references in the presentations they delivered during class.
Participant E went as far as expressing frustration because he had given the
presentation without using a draft, yet his grade was much lower than his

classmates’ due to the absence of references.

5.3 Experience with learning engagement

The third theme of experiences among Chinese international students at UK universities
pertained to their learning engagement. It explores how their preferred or taken-for-
granted learning approach encountered challenges in a different learning environment.
This is important as it underscores how their learning process could be impacted during
the cross-cultural transition. It was further divided into three types of learning

experiences: self-motivated learning, independent learning, and interactive learning.
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5.3.1 Experiences with self-motivated learning

This section demonstrates participants’ unfamiliarity with self-motivated learning
during their first three months in UK universities. They struggled with understanding
assessment expectations that required initiative and often sought direct instructions

from educators.

i Struggles in understanding the assessment expectations

During their first three months at UK universities, participants reported difficulties in
understanding assignment requirements, particularly in tasks requiring self-directed
learning. This issue was especially pronounced among students from the School of
Architecture. As shown in Figure 5.7, a one-way ANOVA was conducted after checking
assumptions, which revealed a significant difference in reported challenges across the
Schools, F(2, 15) = 6.24, p = 0.0107. Although participants from the School of
Architecture reported fewer overall challenges than those in the other two Schools, they
rated the difficulty of understanding essay and dissertation questions in English as
higher than participants from the School of Journalism, with scores of 4.05 and 3.89
respectively. This was identified as the second most difficult academic task among
participants from School of Architecture, suggesting that interpreting assignment
expectations remained a key challenge despite otherwise lower reported difficulty

levels.
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Figure 5.7 Time 1 difference in statements.: Schools comparison

According to the interviews, participants found architecture subjects challenging due to
the varying academic expectations between China and the UK. Participant M implied

that the requirements for assignments in the UK were opposite to those in China:

I found that the course requirements are very different from those in
China...(in China) the teacher would give you a very specific question,
so you could complete the task following their definite requirements.
Here (in the UK) the teachers only provide you with a direction and you
should find these questions yourselves.

(Participant M)

This experience was not limited to participants from the School of Architecture.
Participant I from the School of Social Sciences shared a similar explanation for her

difficulty in understanding academic requirements in the UK:

In China, there is a strong emphasis on forcing oneself to memorise
terminology and study diligently. In the UK, I sometimes feel more
passive because there are no specific requirements.

(Participant I)
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Responses to the open questions further supported this statement, noting that educators
in the UK did not provide students with specific exam questions. Instead, they were
expected to find answers themselves. Just as Participant K described, passing

assessments in the UK was not as easy as it had been back in China:

In China, you can pass the assessments without much effort. In the UK,
studying requires significant dedication and motivation.

(Participant K)

ii. Limited guidance and non-directive feedback from educators

Another finding indicated that participants experienced self-motivated learning through
differing guidance and feedback in the UK. With less explicit instruction and the
absence of direct “yes or no” feedback, some participants felt confused, while others

appreciated the approach.

a) Limited instructional guidance

In the first interview, half of the participants noted that lectures often overwhelmed
students with excessive information and ideas while lacking clear guidance and
essential knowledge points. Participant C even raised concerns that she was not
receiving any useful information during the lectures, emphasising that this was very

different from her learning experience in China.:

My former study experience in China was more of a rote learning style,
or more exam oriented. They (educators) would directly summarise the
important aspects of a particular topic and tell the students directly.
However, when you come to study here (in the UK), you would feel that
after attending a lecture, there were no significant points given (to you).

(Participant C)

Other participants also shared a similar feeling towards the different learning and

teaching styles between the UK and China. They emphasised that the lecturers in the
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UK predominantly offer inspiration rather than clear instructional guidance in class.
Participant G implied that lecturers would rather encourage students to nurture their

own thinking than provide them with instructions:

In China, lecturers and tutors would explicitly state what we (the
students) are going to learn and provide us with detailed explanations.
However, here the lecturers only give us an outline or a framework,
allowing us to develop our own thoughts and ideas.

(Participant G)

Participant M used a metaphor to describe the differences between educators in the UK

and China:

I feel that in China, the relationship between educators and students is
more like a client and service provider, where the educators set the
requirements in class, and the student is expected to fulfil them. In
contrast, in the UK, it is more like conducting research (yourself), where
nobody knows exactly what issues may exist or how many issues there
are. It is up to you to explore and investigate the topics that truly interest
you.

(Participant M)

Notably, some participants expressed a preference for a greater emphasis on self-
motivated learning in the UK. For instance, Participant I later explained that, during her
studies in China, she sometimes lacked self-motivation to learn; however, in the UK,
she described herself as a “learner”, who was genuinely engaged in the learning process.
Participant D also highlighted that she enjoyed the teaching style in the UK, which
encouraged student input, whereas, in China, the emphasis was on input from the

educators.

b) Non-directive feedback

In addition, some participants expressed dissatisfaction with the lack of clear, directive

feedback from their educators on their assessments. Participant J mentioned that her
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dissertation supervisor did not provide clear-cut feedback to determine whether her

work was right or wrong during the tutorial:

Every time I present my dissertation proposal or plan to my supervisor,
they just say “sounds good” or “sounds okay”. So, I felt so confused
about whether my work was good or not.

(Participant J)

For participants studying design-related programs, feedback from tutors held greater
significance. Participant M confessed that she highly valued the feedback provided by

the tutors during these tutorials:

I prefer my tutor to explain in more detail and more specific ...their
feedback is too general. Therefore, I often feel somewhat confused.

(Participant M)

Participant N failed her core architecture design module, and she pointed out that the
tutor did not point out her issues earlier. In her opinion, her tutor should make her aware

that she might fail by the end:

I feel that tutors are different (in the UK). Chinese tutors would clearly
point out to you: You haven’t met my standard, be careful! They will let
you know what you are lacking (to achieve a passing grade). However,
here (in the UK), the tutors only provide feedback related to your work.
I mean, they just feedback on the part of the design you make.

(Participant N)

Both Participant M and N were also confused about which feedback they should
adapt to, since they could receive different suggestions from different tutors
towards the exact same design project. Participant M even admitted that she paid
less attention to the feedback received from tutorials after nine months of study in

the UK:

Two of my tutors always have different opinions. Other classmates also
complain about this matter. When the teachers’ opinions differ, you just
follow your own ideas.
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(Participant M)

Nevertheless, Participant K, from School of Social Sciences, felt that without clear
“right or wrong” feedback, he was encouraged to develop his own understanding

by his tutors:

When I was studying in the university in China, I felt my teachers were
authorities... whatever they said was considered final, and you couldn’t
question or doubt them. However, here (in the UK), when you raise a
question, the teachers won’t tell you if it is right or wrong. Instead, they
will help you to think by asking “If it’s like this, how would you
perceive it?” So, I feel that the teachers here are more inspiring. They
won’t dictate right or wrong; instead, they encourage you to weigh the
options, form your own values, and develop your own understanding.

(Participant K)

5.3.2 Experiences with independent learning

Besides self-motivated learning, the UK academic environment also placed greater
emphasis on independent learning, which were different from participants’ preferences.
Findings of this research showed that, compared to their non-Chinese peers, they
preferred to study in groups and appeared to be less independent and creative in their

studies.

i Preference for studying in groups

The quantitative statistics in Figure 5.8 show participants’ changing perceptions of
group presentations over time. At Time 1, most students agreed that conducting group
presentations was relatively easy, with mean scores of 3.15 for online presentations and
3.29 for offline presentation. However, by Time 2, this perception shifted, with mean
scores falling to 2.0 for online and 2.4 for offline presentations, indicating disagreement

and suggesting that participants no longer viewed group work as easier.
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Was learning in group easier?
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Online group presentation was easier  Offline group presentation was easier
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Figure 5.8 Means of perceptions on group presentation: Time 1 vs. Time 2

Also, the response to the questions of the favour of group presentation and group
writing assignment demonstrated a parallel pattern with the above figure. As depicted
in Figure 5.9, most participants affirmed that they opted to make presentations and write
papers in groups, achieving a much higher mean score of over 3.0 during their first
three months of study in the UK. However, after another six months, participants
showed a preference for working independently rather than engaging in collaborative

group settings.

Do you prefer to study in group?

3.21 3.8
3 2.4
2.5 2.13
2
15
1
0.5
0

Prefer to do presention in group Prefer to write assignment in group

m 7ime 1 m7ime2

Figure 5.9 Means of preference of group presentation/writing assignments: Time 1 vs. Time 2

Interview participants further revealed that, in terms of the learning content, there was
no difference between studying in groups and studying individually, but most
participants preferred group work due to its inherent benefits during the first few

months of their studies in the UK.
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All three participants from School of Architecture admitted that they were partial to
engage in projects in groups because they could gain support from the group members.
Participant L mentioned that he appreciated the opportunity to consult with one mature
and “teacher-like” group member, who provided him with valuable support and advice.
Participant M believed that working with others allowed for skill enhancement through

shared knowledge and experiences:

I feel that my logical thinking is not very strong, I tend to have a more
scattered thinking pattern. However, my group member was a person
with a very clear logical thinking ability... We complemented each other
well. They could help me to turn abstract ideas into a coherent
framework, while I could provide inspiration and divergent thinking. By
combining our strengths, I believe we work together efficiently.

(Participant M)

Other participants from different Schools also pointed out that they found group work
advantageous as it helped them to reduce individual workload and enhance efficiency.
Participant G mentioned that she had received a lot of help from her classmates,
including providing her with useful advice on how to write papers and reports in

English.

After six months, some participants expressed that they became more comfortable with
learning independently. Participant M, who enjoyed the complementary brought by
group members before, admitted that she started to conduct more independent projects
in the second term, and started to “selectively consider other classmates’ opinions.”
Participant H and Participant J both considered that to complete a project by themselves

was “much more efficient” than working in a group.

ii. The independence and creativity of non-Chinese peers

Meanwhile, participants also observed that their non-Chinese peers tended to be more

independent and creative. For example, Participant C’s group project was to cast a
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documentary in a group of two, she indicated that it was never easy for her to work with

her British peers in a group:

Everyone (Chinese students) tends to find it easier to collaborate with
Chinese students, as their ideas and thoughts are similar. Moreover,
British students tend to be more independent. For instance, when both
of'us need to go to cast the same scene (for the group project), a Chinese
group member might say: I can accompany you. Whereas British
students sometimes feel they have their own tasks, which makes it
harder to schedule a time to communicate (and work) with each other.

(Participant C)

She further added that there were also differences between the presented group works
of Chinese and British students, where local students tend to approach group projects

with more individualism:

When we are required to hand in two separate documentaries from the
group projects, the British students often seek out their own individual
stories within the same theme. While Chinese students prefer to work
together and create a single film that is later edited into two separate
versions.

(Participant C)

Participant E’s experiences were very similar as he described working with non-
Chinese peers as a process of “encountering different perspectives that may lead to
interesting and unique insights.” He also emphasised that non-Chinese students were

much more independent, which made it hard to collaborate with each other:

Even though we are in the same group, there is limited, or not at all,
collaboration among us.

(Participant E)

Some participants noted that their British peers consistently brought fresh ideas to the
table. Several participants pointed out that there was a greater abundance of
brainstorming and idea generation when engaging in group discussions with their non-

Chinese classmates. Participant J indicated that local British students had “much faster
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thinking processes” during group work. In addition, Participant H admitted that when
she was in a group discussion with Chinese students, she failed to “perceive a
significant impact of diverse perspectives”. She further explained that her non-Chinese
classmates were more creative in selecting research topics compared to her Chinese

peers:

When we need to choose a top for research, Chinese students
immediately write about topics of Chinese education; while local
students may have various ideas, such as civic awareness among church
youth or a local museum’s significance.

(Participant H)

5.3.3 Experience with interactive learning

Over the course of nine months studying at a UK university, quantitative data revealed
that more than 67% of participants generally disagreed with the notion that online
learning became easier. Meanwhile, most interview participants admitted struggling
more with online learning activities, as they found it more difficult to communicate and
interact. They expressed a preference for an interactive learning approach, where

effective communication and a stronger sense of engagement were possible.

i Preference for a more communicative learning approach

For one thing, a number of the interview participants emphasised that the lack of facial
expression and eye contact during online learning made it difficult for them to
communicate with educators and peer students. Participant B narrated online
communication as a “typing environment”, which was a much worse environment than

in-person communication:

During in-person lectures, the lecturers would be able to read your facial
expression, so they could know whether you have understood their
words or not... My classmates did not talk a lot during the online group
discussions, so the communication was ineffective in the typing
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environment.

(Participant B)

Participant I expressed a similar opinion and indicated that she was more favourable to

in-person group discussions because of the more productive outcome:

I also like in-person group work because it is more productive. During
online group discussion, some student would mute their speaker and
refuse (to communicate).

(Participant I)

Participant G considered face-to-face discussion important because it enabled real

communication:

During online communications, I would prefer to be an outsider. But
during face-to-face discussions, I would feel that it is real
communication between people.

(Participant G)

Other participants also revealed that face-to-face communication was more efficient.

For example, in-person tutorials were more “direct”; “easier to capture tutor’s points”;

and enabled them to “receive timely feedback”.

ii. Interaction and engagement in learning

In addition. participants also preferred conducting academic activities in an
environment with more effective interaction and greater engagement in learning. Four
out of the 14 interview participants found it hard to concentrate during online lectures
due to a lack of engagement. Participant F explained that online lectures were not “real”
lectures due to the absence of the feeling of “being in the classroom.” Participant B
even postponed her studies until after COVID-19 because she did not want to attend all
lectures online, as she found in-person lectures to be more “vivid.” Furthermore, in

terms of making presentations in class, Participant I expressed her preference for in-
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person presentations because they gave her a stronger sense of presence:

I felt that I was inclined to offline presentation because I could see the
reaction of the audience. I felt that my work was respected, and I had a
stronger sense of presence.

(Participant 1)

Some participants preferred offline presentations because of the interaction between the
presenter and the audience. Participant K mentioned that this interactive environment

even helped to cover up some of his weaknesses:

I preferred to do the presentation on site, because it was more interactive
and natural. I noticed that even my in-person presentation had some
imperfections in English (expression), but these could be overlooked
through other factors, such as the overall atmosphere presented at the
site.

(Participant K)

In addition, several participants indicated that they could gain more productive
outcomes after face-to-face interaction with their educators. They highlighted the
effectiveness of in-person tutorials, noting that tutors provided more personalised
support, such as Participant C’s tutor revising her written assignments sentence by
sentence; Participant J’s supervisor outlining each step of her dissertation; and

Participant F’s tutor offering detailed clarifications tailored to her specific questions.

5.4 Experiences with interpersonal dynamics

The final theme of participants’ experiences related to interpersonal dynamics, as they
had to communicate and interact with educators and peers in both public and private
academic settings. This theme further developed into three sub-themes: fear of exposing
weaknesses in public, prioritising group success, and encountering a different teacher-
student relationship compared to their previous experiences in China. These sub-themes

focused on their knowledge-construction process through interaction with others in a
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different sociocultural environment.

5.4.1 Fear of exposing weaknesses in public

Findings indicated that participants tended to avoid exposing weaknesses in public.
Further evidence suggested that the primary weakness they feared revealing was mainly

their limited English language proficiency, rather than other shortcomings.

i.  Fear of asking questions in class

Participants demonstrated a fear of interrupting lecturers to ask questions in class, and
it was even more evident when the lectures were delivered online. Statistics suggested
that interrupting the lecture to ask questions was identified as the most difficult aspect
of online classes, with a mean score of 4.31. Over 56% of survey participants agreed or
strongly agreed that it was difficult to seek further information by interrupting the

online lecture, as shown in Table 5.2.

Table 5.2 Statistical breakdowns of online lecture survey results - the first three months

Difficulties in gf;g;?g Disagree [?I:g;:ge S:g::éy Agree Sg;:ily Mean
Understanding the 3 20 15 28 12 2 24
content in English (3.75%) (25%) (18.75%) (35%) (15%) (2.5%)
Interrupting to ask 1 11 8 15 32 13 431

questions (1.25%) (13.75%) (10%) (18.75%) {40%) (16.25%)
Asking questions 2 17 17 19 20 5 166

during Q&A (2.5%) (21.25%)  (21.25%)  (23.75%) (25%) (6.25%)

Expressing ideas 8 16 16 12 22 6
and feelings in (10%) (20%) (20%) (15%) (27.5%) (7.5%) 353

English

A closer examination of participants’ language proficiency and previous study
experiences revealed similar frequencies of interrupting to ask questions during online
lectures, regardless of English language skill (4.3:4.33), with no significant difference,
#(8) = —1.80, p = 0.11. Additionally, shown in Figure 5.10, an independent t-test was

conducted after checking assumptions to compare participants with and without prior
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UK study experience regarding interrupting to ask questions. The difference was

minimal and not statistically significant, #(10) =2.01, p = 0.07, with scores of 4.13 and

4.33, respectively.
Asking questions during Q&A in online _.64
lectures 3.88
Quoting and referencing academic _ 4.09
materials in English 3.75
Understanding the essay/dissertation _ 4.09
question and requirement in English 3.75
Interpreting to ask questions in English _ 4.33
during online lectures 413
Writing academic essay/dissertation in _ 428
English A

Understanding the academic materials in 4.62

English 3.75
0 05 1 15 2 25 3 35 4 45

B Not studied in UK B Studied in the UK
Independent t-test results: t(10) = 2.01, p = 0.07

o

Figure 5.10 Time 1 difficulties differences in statements:

Studied in the UK vs. Not studied in the UK

Almost half of the interview participants admitted that they felt nervous to ask lecturers
questions. Participant I also explained that she struggled to ask lecturers questions due
to a fear of exposing her grammatical and spelling mistakes in English in public.
Participant K emphasised that the reason why he was afraid to raise questions in class

was due to his limited skills to express himself in English:

I was afraid that my expression was not clear enough, so that would
cause a waste in everyone’s time. Because my expression skill was not
good enough, I would need extra time to organise my language.

(Participant K)

Participant K further stated he would rather go to the lecture after class and ask
questions individually. Some other participants expressed the exact same preference

because they “felt embarrassed to stop the lecture and raise questions in front of the
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class.”

ii.  Avoiding making mistakes in class

Though participants generally preferred offline learning due to more interaction and
engagement, one-third of the interview participants favoured online learning, finding it
less stressful and challenging. For one thing, the participants preferred online learning
environments because the non-real-time format reduced the risk of making mistakes in
public. For example, online presentations could be recorded, allowing time for rehearsal

and editing, which alleviated stress compared to in-person presentations.

Two interviewees preferred using the chat box during online lectures, as it was less
disruptive than raising their hand in person. This feature made it easier to ask questions,
particularly for those hesitant to interrupt in face-to-face settings. Participant K further
explained that the chat box allowed him to avoid the embarrassment caused by his

limited language ability:
You can type your questions...you can have more time to think about
the expression of your questions. To ask questions directly will be
difficult for Chinese students, because we do not have good English
language ability...During online lectures, you might use five minutes to
think about a question and type it in the box, so the lecturer can see it
and answer it. But during an in-person lecture, you might need three

minutes to express a question, and the others even do not understand
what you want to say. It is so embarrassing to waste time.

(Participant K)

On the other hand, Participant I had a completely different view. While Participant K
appreciated the chatting box for concealing his language shortcomings, Participant I
found typing questions in English stressful and “ashamed” because errors in grammar

or structure would be publicly visible in the chat for an extended time:

I found it troublesome to type. Because when we type a question in
English, we will need to think about the vocabulary and sentence
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structure. When I type the question in English and then send it out, it
will be presented (in the chatting box) for long time so everyone could
see it. [ would feel very ashamed if I used incorrect structure or grammar.

(Participant J)

The apparent contradiction in experiences with the chatting box reflected different
preferences, both rooted in the shared desire to avoid public mistakes stemming from

language challenges during their cross-cultural transition.

iii.  Spokesperson in the group

Another discovery in the context of Chinese students engaging in group learning was
their tendency to designate a ‘spokesperson,’ typically someone with stronger English
skills to represent the group when communicating with group members from other

nations or working on assignments.

For example, Participant N indicated that the group discussions became more intense
in the later part of her study, necessitating English as the primary language for
communication. Despite most group members being from China, she discovered it
easier to express herself in English during this term. because “someone spoke out for

99

her”:

There is someone speaking for you, conveying your thoughts to others
(foreign group members)...One of them (spokespeople) is from Taiwan,
the other one is the student who completed their undergraduate studies
in the UK. Their spoken English is more fluent compared to others.

(Participant N)

Participant G’s comments on her experience of group work shed further light on the
reasons why Chinese international students may require a ‘spokesperson’ to

communicate on their behalf in English:

When I speak English in front of fellow Chinese students, I feel
embarrassed...I worry about making mistakes (in expressing in English)
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when communicating with Chinese students, and some (Chinese)
classmates may even correct my mistakes. I feel that Chinese people are
very particular about pronunciation.

(Participant G)

She even felt more comfortable speaking English with foreigners compared to her

Chinese peers, because they were not picky about her language mistakes:

I prefer to speak English to foreigners (alone), even if I make mistakes
(in English language). They (the foreigners) generally don’t expect
themselves to be fluent in Chinese, so they appreciate my English-
speaking abilities. However I would feel embarrassed when I make
mistakes when speaking English to my Chinese classmates.

(Participant G)

In addition to oral English communication during group discussions, the experience of
having a ‘spokesperson’ also extended to written English assessments. Participant F
shared her experience of working with classmates from Hong Kong and Indonesia, in
which they tended to appoint group members with stronger language skills to take on

the responsibility of writing in English:

When it comes to writing academic reports and drafts, we clearly notice
the English proficiency of students from Hong Kong and Indonesia is
better. We tend to trust their English skills more as they appear more
native-like...we assigned them to take the responsibility of writing the
drafts.

(Participant F)

However, Participant F had to admit by the end that “more native-like” English skills
did not earn them a better mark, because “the scores ended up being even lower than

ever before.”

5.4.2 Prioritising group success

This section explores participants’ experiences of prioritising group success, including
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their preference for achieving a unified outcome and compromising for the group's

benefit.

i Achieving a unified outcome

Regarding participants’ experience of group learning, they generally preferred group
work over individual study due to the support from peers (mentioned in Chapter 5.3.2).
However, some also noted a key disadvantage: the difficulty in reaching consensus and
aligning opinions, which hindered achieving a unified outcome. Participant A admitted

that inconsistency was a common problem in group presentations:

The allocation of time among team members may not be equal, and
achieving a unified thought process can be difficult. There is a risk of
inconsistency in the presentation when each individual contributes their
own ideas and perspectives.

(Participant A)

Participant I provided an example of her previous group presentation experience with

conflicts between the group members:

Achieving a unified viewpoint in a group can be challenging. However,
in group presentations, it is essential for everyone to come together and
present as a cohesive unit. In the past, my experience was to allow each
member to work on their respective parts and then combine them. While
this method resulted in a lack of overall coherence. By the end, I asked
my team member that your part was not suitable, could you please
change it? They just replied: I did not want to change.

(Participant )

Other participants also preferred to carry out the worky by themselves because they

were afraid of the “uncooperative team members.”

il Compromising for group interest

Almost half of the interview participants also implied a sense of compromise when
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collaborating with Chinese students on group projects. For instance, Participant D
admitted that even though she intended to form a group with students from other nations,
she still needed to work with her Chinese classmates in class because they were her

friends:

However, there’s no way around it. You always have a few Chinese
classmates with whom you have a particularly strong bond and enjoy
spending time together outside the classroom.

(Participant D)

Participant L highlighted that his Chinese group member always pushed him to keep up

with the process of the group work:

For instance, within my study group... there is a Chinese girl who is a
bit pushy. If I work on a group assignment with her, she expects me to
keep up with her pace, even though her progress is a bit too fast for me.

(Participant L)

5.4.3 Equitable and unbiased relationship with educators

Thee following section presents how participants navigated equitable communication

with educators and their experiences with impartial grading.

i Equitable communication with educators

Almost all the interview participants emphasised that their communication with the
lecturers and tutors was equal. They described it as “talking with friends” and “without
any sense of distance and pressure.” Nearly one-third of the participants mentioned that
they felt comfortable communicating directly with their lecturers and tutors during

tutorials, as they had no reservations or concerns during conversions.

Participant L admitted that his communication with the lecturers was much “more

boldly and directly” in the UK compared to his former academic experiences in China.
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Participant H mentioned that everyone in her class knew that their educators were
“approachable and down-to-earth.” Participant A did not worry about saying anything
wrong during tutorials, as he did in China, because his tutors were open to different
views and opinions and never “reject students’ viewpoints directly”. Participant K
implied that he felt more confident communicating with his educators because they

were not judgmental:

No matter how stupid a question may seem, it is not considered stupid.
Therefore, I feel more confident, and I just want to seize this opportunity
to express myself (during the tutorials) and get answers to the things |
do not understand.

(Participant K)

Participant H further supported this viewpoint and explained that the teacher-student

relationship in the UK was very different from that in China:

(In China) we need to respect teacher, there is a distance between
student and teacher. In the UK, student will just ask teacher any
questions without any hesitation.

(Participant H)

After nine months of study in the UK, participants became more comfortable with in-
person tutorials. They found them more practical and beneficial. Three interview
participants noted deeper discussions, as lectures and tutors “got to know them better”
and appreciated more personalised guidance. They enjoyed the practical insights and

found tutorials helpful.

ii. Impartial marking

On top of the communication, participants also pointed out that the educators tended to
provide feedback in a more impartial manner, without taking personal emotions into
consideration. Participant B was impressed that her tutors could “keep students’

personal and academic life distinctly separate”:

146



When it comes to marks and feedback, they (tutors) do not consider their
personal relationship (with the students) at all. I believe this is a great
approach. In our country (China), things might get mixed up. If a teacher
is familiar with you, they might consider the personal relationship with
you when marking the assessments and providing feedback. However,
I really appreciate that foreign teachers (in the UK) simply assess based
on the merits. If my work is not good enough, then it’s not good enough
indeed. I could know exactly where I need to improve (from their
feedback).

(Participant B)

Participant C also believed that marking in the UK was more “human-centred” than
China, because her lecturers discussed the marking process with the students and

provided opportunities for them to mark together.

On the other hand, two other participants did not value this impartial manner. For
example, Participant H implied that her tutor did not take students’ personal attitudes
into consideration when providing feedback compared to the educators in China, which

made her frustrated:

I feel that my grades should be influenced by my attitude and effort
(towards the assessment). I even complained to my parents that I should
gain a mark over 80% if it is in China.

(Participant H)

She further attributed this to the “cultural differences” in communication, such as how
to express politeness, which hindered her ability to build a closer relationship with her
educators. “If I were in China, I would be much closer to my supervisor,” commented

Participant H.

5.5 Chapter summary

This chapter explored the learning experiences of Chinese international students at a
UK university, with a focus on their struggles and challenges in academic settings. The

chapter emphasised the themes of participants’ experiences, detailing what they
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encountered and how they interpreted these experiences. The insights from this chapter
demonstrated the diverse and multifaceted experiences Chinese students encountered

as they adapted to the academic culture in the UK.

The next chapter will build on these themes, concentrating on how individual
participants’ varied experiences influenced their overall cross-cultural transitions, using
longitudinal qualitative data from interviews. It will also include an in-depth analysis
of two participants who failed, exploring their experiences within the sub-themes

developed in this chapter.
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Chapter 6 Cross-cultural development: the impact of experiences on cross-

cultural transitions in a UK university

This chapter presents the longitudinal qualitative data gathered from interviews,
focusing on participants’ development throughout the cross-cultural transition. Their
experiences are organised around the themes established in the previous chapter,

providing a detailed account of how their experiences unfolded over the academic year.

In addition, two focused investigations are included on participants who experienced
academic failure. These two investigations were not part of the original plan but
emerged naturally during the study. Their experiences highlighted experiences of

greater struggle, adding depth to the overall understanding of cross-cultural transition.

This chapter highlights how the findings address the last two sub-questions of the
research by illustrating the development of participants’ experiences and their

interpretations throughout this process.

6.1 Application of English language

In the experiences related to the application of the English language for studies, the
findings revealed two different trends: some participants gradually overcame these

difficulties, while others experienced limited progress.

6.1.1 Overcoming language barriers through active participation

Based on the qualitative data, about one third of the interview participants gradually
overcame the challenge of expressing themselves in English after nine months of study.
However, they explained that this was not due to improved language skills, but rather a
conscious decision to stop worrying about language and cultural differences. They
focused on expressing themselves and actively engaged in group work with non-

Chinese students. For example, Participant B, who cried during her first group
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discussion with local students, described how she managed to gradually engage in the

discussion with support from her peers:

They (British group members) were all very friendly and helped me by
speaking slowly or using simpler words, which enabled me gradually
adapt to this environment.

(Participant B)

After nine months of study, Participant B found that she no longer had difficulties
working on group assignments with non-Chinese peers, especially in the application of

English language:

After one semester, we (British classmates and I) could work on group
assignments without any difficulties or obstacles. Initially, there was a
sense of discomfort. But now there is a significant adjustment,
especially in terms of language usage.

(Participant B)

She was even excited to share that she had taken on a more active role in the group,

having found her voice and started helping her British classmates:

This semester I feel that communication is becoming smoother, and I
am also voicing my own opinions (during group discussions).
Previously, I would often listen to what the British students said and
then follow along. However, this semester, I am taking more initiative
and playing a more active role. I express my ideas and engage in
discussions with them. For example, when we were working on a
podcast, I had expertise in that area, so I helped them when they didn’t
understand certain aspects. [ also explain things to them, and it feels like
the roles have somewhat reversed. Previously, they were always helping
and explaining things to me, and now it’s like I’'m introducing them to
the knowledge I’'m familiar with.

(Participant B)

Participant D addressed that she found communicating with group members in English
more smoothly in the second term, as she had eliminated her concerns about cultural

differences:
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I was less focused on issues arising from cultural differences. As a result,
everyone was able to communicate and understand each other, leading
to more discussions without getting caught up in things, such as not
understanding certain local expressions.

(Participant D)

Participant E explained that communication in English became much smoother and
more natural as he actively expressed his opinions. He attributed this improvement to
his better adaptation to the environment, noting that language proficiency was only a

small part of the overall change:

I believe that 20% of the change is due to my improvement in English,
while 80% is because my mindset has shifted, making me better adapted
to this environment.

(Participant E)

Participant E also pointed out that he was more engaged in local life and was invited to
a local wedding, which also improved his oral communication. He was no longer
troubled by his previous concerns about his lack of understanding regarding historical

and political issues:

I feel that I have better integrated into local life. When I first arrived, 1
had very few opportunities to interact with locals unless I took the
initiative. Gradually, I began meeting locals for coffee and chatting with
them...I started participating in local events. This helped me integrate
more into the community.

(Participant E)

6.1.2 Overemphasis on English language expression

On the other hand, three other participants admitted that they made little progress in
language expression throughout their nine-month study, which gradually led to a

reluctance to engage in group learning.

For example, Participant A, who studied the same subject as Participant B, felt that he
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increasingly lost his willingness to express himself and participate. Different from
Participant B’s experiences, Participant A explained that he found it challenging to
improve his cross-cultural communication because his English was not as fluent as that

of native speakers, making it difficult for him to have a voice in group tasks:

To be honest, when working on assignments with foreign classmates,
it’s hard to progress in cross-cultural communication. I feel that foreign
classmates often carry the load. After all, if a first-language speaker
collaborates with a second-language speaker, the first-language speaker
is likely to take on more responsibilities.

(Participant A)

Participant A further noted that he lacked a voice when working on assignments with
British classmates because it was “much easier for them to handle the tasks” due to

their language skills.

Participant K, who preferred not to interpret the lecturer to ask questions due to
concerns about his language expression in the first term, found that his situation
remained unchanged after another six months. He was frustrated that he had not
improved in understanding the lecture content or communicating with his British
educators and peers. He further explained that this was because his English expression

was still not good enough:

Sometimes, I struggled to convey what I wanted to say during
conversations with the teacher. While the teacher could understand me,
I felt that I wasn’t expressing myself well.

(Participant K)

He also compared his previous experiences of using English to communicate in China

with his experiences in the UK, stating that he was “isolated”:
Previously (in China), my English had improved while working and
interacting with others in English. But, being here (in the UK) made me

more isolated. I didn’t like socialising or communicating, which led to
even less communication (in English).
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(Participant K)

6.2 Learning through reasoning and research

Regarding learning experiences through reasoning and research, while the findings in
Chapter 5 indicated limited progress in understanding academic material in English,
several participants reported clear improvements in their writing assessments. However,

some others felt increasingly puzzled after nine months of immersive study.

6.2.1 Emphasis on logic and reasoning

For one thing, three interview participants observed an obvious difference in writing
academic assessments as they began to focus more on logic and reasoning in their
written work. As a case in point, Participant F started to realise that “more native-like”
English expressions did not result in a better mark after nine months. She further
explained that the important point in writing was the logic behind expression, which

earned her good marks in assessments:

I found that my language expression didn’t seem to matter much. What
was more important was whether I could grasp the logic behind...This
semester, [ got two assessments over 70%. I was surprised to discover
that I didn’t use particularly complex vocabulary or authentic
expressions. I realised that I couldn’t make significant improvements in
such a short time; I just felt that I understood the logic of the
assignments and was doing it correctly.

(Participant F)

She further revealed that the entire postgraduate program in public relations was

focused on teaching the reasoning behind the subject to solve problems in the industry:

It teaches you a way of thinking that enables you to quickly grasp the
logic of any industry; and then solve the problems in real life.
Essentially, it fosters logical reasoning skills.

(Participant F)

Similar to Participant F, Participant B also received much higher marks in her
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assessments after nine months of study, with many reaching 70% or more. She
attributed this improvement to her ability to grasp the key logical points in academic
journals, which helped her organise her understanding and enhance her reading. She
also recognised the importance of logic in journalistic writing. She believed it was
essential to explain the reasoning behind her writing for readers to understand her

expression:

I want to explain the underlying logic of these phenomena to my British
readers (in journalist writing). But my teacher may not fully understand
if he lacks knowledge of the cultural background, which could make it
difficult for him to grasp the meaning I am trying to convey.

(Participant B)

6.2.2 Ongoing struggle with conducting research

Three other participants, however, struggled more during the second term because they
did not fully understand the process of conducting research. One observation about
these participants was that even at the dissertation stage, they continued to grapple with

the content to write in the report.

Take Participant C, for example. She expressed her confusion in writing the literature
review because she did not know what to include. However, she admitted that a specific
workshop on how to write a literature review had been provided by the School, but she
found it useless because it failed to answer her question of “what to include in a

literature review’’:

The teacher’s guidance seemed no different from not saying anything at
all...T later realised that I needed to read relevant literature and news
reports to extract elements that could support my arguments.

(Participant C)

Throughout the entire process, Participant C admitted that she repeatedly asked her

educator, “What should it look like?”” or “What should I include?”. Even when the
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feedback encouraged her to delve deeper for the reader’s understanding, as “someone
unfamiliar with the topic wouldn’t fully grasp my meaning,” she struggled to engage
with these insights. Likewise, Participant H, who expressed similar confusion regarding
the literature review, relied on her supervisors to give her clear instructions on what to

include in each section, which enabled her to finally complete the work.
6.3 Learning engagement

In terms of experiences related to academic engagement, participants initially had some
struggles with self-motivated and independent learning, as this approach was very
different from their previous educational experiences in China. From a longitudinal
perspective, over half of the interview participants became more proactive and engaged
in their learning after nine months of study in the UK, while others expressed frustration

over the lack of guidance from their educators.

6.3.1 Becoming a proactive learner

After nine months of studying at a UK university, more than half of the participants
began to realise that their learning process was no longer merely following the provided
instructions, which differed from their initial expectations when they first arrived. This
realisation, and the subsequent change in their learning approach, eventually led to

better marks in assessments compared to the previous term.

For example, Participant D admitted that if she had been more familiar with the self-
motivated learning approach in the UK, she would have been able to achieve higher

marks in the first term:

At first, I thought I just needed to do whatever the teacher told me to do,
complete the assignments given, and that would be enough...But now,
my grades this term are higher than last term, and I realise that if I had
known these requirements earlier, I probably would have achieved
higher marks last term as well.

(Participant D)
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Participant M revealed that she had become more familiar with the learning approach
in the UK compared to the first several months. She realised that while receiving
instruction from educators was a direct way to obtain information, she could explore

“many other channels to access useful data” for her learning.

Moreover, Participant I and Participant F expressed strong enjoyment in the self-
motivated learning. Participant I emphasised that she felt like a true “learner” in the UK,

regardless of the outcome of the assessments:

I consider myself a learner, someone who is genuinely engaged in
learning. Regardless of the grades given by teachers, I am confident in
my abilities.

(Participant I)

Participant F started an internship in a related industry during her dissertation stage.
She realised that learning involved not only following instructions and requirements

but also “expanding into practical applications™:

I felt I had made overall progress in my studies...self-motivated
learning is encouraged here; it often means more than following the
teacher’s ideas and requirements or adhering to the course materials. It
also requires you to expand into practical applications...this leads to
better results in terms of grades.

(Participant F)

Participant F used the metaphor of “grasping the hook above” to describe how she
connected the knowledge she learned from literature to practical applications in real

life. This process indeed also helped her to better understand English literature:

At first, when I read the literature, my mind felt blank. The words and
language were like hooks above, but I didn’t have a way to grasp them.
Later, after seeking out my own internship and attending activities, I
began to understand their (writers’) way of thinking and logic. When I
read literature now, I better grasp the reasoning behind what they are
saying.
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(Participant F)

Participant F also pointed out that in China, learning was primarily focused on obtaining
a degree, which felt “painful” as students rushed to read literature. She noted that people

in China often misunderstood master’s courses in the UK:

Some might say the content (of master’s degrees in the UK) is
superficial because they failed to ‘grasp the hooks’ during their learning.
Therefore, this course doesn’t help them, leading them to feel they aren’t
learning anything.

(Participant F)

She expressed that it was only when she engaged in a real-life job and began applying

what she had learned that she realised the tuition fee in the UK was worth it.

6.3.2 Frustration arising from insufficient instruction and guidance

About one-third of the interview participants preferred to receive the same mode of
instruction from their educators in the UK as they had in China even after nine months
of immersed study. They were upset that their educators did not provide clear guidance,

which they believed would have helped them achieve better marks.

For example, both Participant N and Participant G highlighted that their module failures
could have been avoided if their educators had given them clear warnings or
instructions before submitting assessments. Although Participant C and Participant J
valued their tutorial experiences with their dissertation supervisor, particularly the
thorough instructions and assistance, such as sentence-by-sentence revisions and step-

by-step outlines, they were still frustrated by the lack of clear and binary feedback.

Some participants noted that a clear, detailed sample assessment would be more
effective than resources or workshops, as it would provide a concrete reference to

follow. For example, Participant J achieved a mark over 90% in the second term by
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following and imitating sample assessments; Participant K found it difficult to
determine if he had met the requirements without a sample from the educators, as the
assessment topic was too broad and unclear; Participant H found the university’s

resources unhelpful and was reluctant to use them.

6.4 Interpersonal dynamics

The final theme of experiences discussed was the development of participants’
interpersonal dynamics with their educators and peers during their learning experiences.
After nine months of study, one key finding was that most participants had adjusted
their attitudes towards teacher-student relationships, shifting towards a more balanced
and collaborative relationship with their educators. This change also unconsciously
turned them into more critical and motivated learners. However, four other participants
felt increasingly distant from their non-Chinese educators and peers, as they preferred

a closer and more personal relationship with their educators.

6.4.1 A more balanced relationship

In Chapter 5.4, it was noted that almost all interview participants emphasised that their
communication with educators was more equal than they had initially expected. After

nine months, some participants began to benefit from this more balanced relationship.

For example, Participant D initially felt stressed and nervous about attending tutorials
with her supervisor but ultimately discovered that the atmosphere was particularly

relaxed. After a few tutorials, she received more suggestions than she had anticipated:

At first, I felt pressure before attending, but once I went, I realised that
my supervisor would help me think through the problems you might
encounter. They provided many suggestions on how to approach things,
even anticipating issues I hadn’t considered.

(Participant D)

Participant E, Participant L and Participant M revealed that after nine months of study,
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they were no longer afraid of answering and asking questions during lectures. They did
not hesitate to interrupt the lecturers to pose their questions and express their ideas
publicly. As Participant L stated, he became “bolder” in his communication with

educators rather than simply becoming “more fluent.”

The shift towards a more balanced teacher-student dynamic was sometimes passive and
unconscious, yet it led to participants becoming more motivated and critical learners.
Take Participant M for example, who highly valued the feedback provided by her tutors
during the first term of study, however, she was confused about which feedback they
should adapt to, because she could receive different suggestions from different tutors
towards the exact same design project. After another six months, she admitted that she
paid less attention to the feedback received from tutorials after nine months of study in

the UK, there, she was forced to think independently:

Two of my tutors always have different opinions. Other classmates also
complain about this matter. When the teachers’ opinions differ, you just
follow your own ideas. You decide which tutor’s opinions are more
suitable for you; and use your own judgement to proceed with your work.

(Participant M)
She further added that her attitude towards feedback from teachers had changed because
the conflicted feedback from different tutors allowed her to adopt a more objective

mindset towards them.

6.4.2 Increased distance in interpersonal relationships

On the other hand, three participants from the School of Social Sciences raised concerns
that Chinese and non-Chinese students started to form separate groups for assignments
and discussions after the first term. This led to a sense of “mutual exclusion.” Both
Participant H and Participant I felt that other students were reluctant to engage with
Chinese classmates. Participant I admitted that she felt a bit resistant and sensed disdain

from her non-Chinese classmates after overhearing their judgments about Chinese
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international students:

Once I overheard one of my foreign classmates say, “Why don’t we
group these Chinese students together? Why don’t we then group the
rest students who are native English speakers? They believe that would
facilitate better communication. I felt a bit resistant and wondered if
they looked down on my English skills.

(Participant I)

Despite this unpleasant feeling, Participant I preferred to engage in group discussions
with non-Chinese students. She appreciated that through this process, everyone indeed
“contributed their viewpoints”, which she found lacking among her Chinese peers, who

often preferred to remain silent.

However, Participant H had a different perspective on this “mutual exclusion,”

attributing it to subtle behaviours from the lecturers:

My communication with foreign students was generally positive, there
was a particular foreign girl that I often chatted with during group
discussions. Yet, whenever the lecturer initiated group discussions, it
was clear that they were accustomed to sitting together with foreign
students, leading to a subconscious tendency to group with them.

(Participant H)

She explained that in one class, the lecturer communicated more easily with foreign
students and spoke at a faster pace. Participant H found this class particularly
challenging and sensed that the lecturer was less inclined to engage with her and her

peers, which heightened her sense of pressure.

In addition to her relationship with non-Chinese peers, Participant H also expressed

feelings of distance from her local educators, despite their approachability:

Although foreign teachers may not have an air of authority, there still
remains a mental barrier since they are, after all, the teachers.

(Participant H)
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She preferred a closer, more personal relationship with her educators, but she felt this

was impossible due to cultural differences, which further hindered her ability to connect:

Cultural differences further hinder the ability to connect with teachers,
even though you recognise that they are quite approachable.

(Participant H)

Additionally, Participant H was dissatisfied with her assessment marks. During the first
three months, she felt that the marker did not consider her personal attitudes. After
another six months, she began to attribute her marks to the marker’s personal

preferences, as she scored 20 points lower than her classmates:

I felt that, according to this standard, I should have received a higher
score. I couldn’t shake the feeling that XXX (the marker of the
assessment) didn’t like me. Before the exam, I had this strange sensation
that they looked down on me.

(Participant H)

In addition, another participant, Participant N, expressed similar feelings regarding the
distinct teacher-student relationship compared to China. After receiving a failing mark
in a core module, she felt that her marker did not have the same approach as those in
China, who would typically “help” students to pass by providing clear warnings. In the
next section, we will delve deeper into Participant N’s experiences from different

aspects.

6.5 Experiencing failure: two focused investigations

This section includes two more focused investigations generated from the interview
data of two failed participants, Participant G from the School of Journalism and Media,
and Participant N from the School of Architecture. Both participants’ experiences stood
out as they represented more complex and difficult learning trajectories compared to
the others. By exploring how these participants interpreted and responded to academic

failure, I gained deeper insight into their experiences and the factors that shaped their
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development during cross-cultural transition. These focused investigations not only
informed the final two sub-questions regarding participants’ interpretations and the
development of their experiences, but also offered in-depth insights into the first sub-
question on the challenges they faced and the factors that influenced those challenges.
Their experiences were also categorised into the themes summarised in Chapter 5, with
additional focus on how they interpreted the potential reasons behind their failed

outcomes.

6.5.1 Experiences of Participant G

i. Background introduction

Participant G was enrolled in a postgraduate program in Political Communication at the
School of Journalism in 2021. Unlike all the other interview participants, she had
actually started the course a year earlier, in September 2020. However, due to the
COVID-19 pandemic and the national lockdown that year, she had to complete her first
semester entirely remotely from China. In March 2021, Participant G came to the UK
to study on-site for the rest of her courses, however, she had already faced failing five
modules during the initial semester. Subsequently, in September 2021, she was required
to resit these modules. While she successfully passed most of the resit modules, she
narrowly missed passing only one module by only 2%. Regrettably, this led to her being
asked to withdraw from her postgraduate course. It was during this challenging time
that she contacted me and expressed her willingness to take part in the research, when

she was appealing to the university for a second chance to resit the failed module.

Participant G did not participate in the survey due to its longitudinal nature, for which
she was not able to meet the requirements for the survey participant, she still willingly
volunteered for the interview because she found the research to be meaningful. In an

email she sent to me, she expressed the following sentiment:
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I hope that your research will gain attention from the university,
shedding light on the difficulties faced by international students who
lack the opportunity to study on-site in an English-speaking
environment during the pandemic, so as to provide support to more
Chinese students (studying in the UK).

(Participant G)
I was deeply moved by her email and, as a result, decided to conduct an interview with
her in January 2022. During our conversation, I was surprised to learn that her English
language proficiency was quite impressive, with an overall IELTS score of 7.0, which
exceeded the course requirement. Additionally, she had completed her bachelor’s
degree in political management in China, so she emphasised that she had studied

subjects in political science before.

As we delved further into her academic experiences in the UK, she shared with me the
entire year-long process of pursuing her postgraduate study and the potential reasons

she believed led to her failure in passing the modules.

ii. Application of English language: challenges in clear expression

One of the significant challenges that Participant G faced was expressing herself clearly
in English. This difficulty extended not only to her assessments but also to her

communications with tutors beyond academic matters:

When I was experiencing depression and anxiety and having to go to
the hospital, it was challenging for me to accurately express my
emotions and feelings in English to my tutors. As a result, my tutors
overlooked my issues.

(Participant G)
Another example she shared was the feedback she received from her lecturers,

indicating that her writing lacked clarity:

My tutor would often remark that my expression was unclear, even
though I believed I had conveyed my thoughts effectively.

(Participant G)
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Participant G acknowledged that even though she faced some difficulties in English
language application, she still believed that her primary reason for failing was not due
to language barriers but rather a lack of understanding of the academic expectations in
the UK. She disclosed that after coming to study in person in the UK, she only failed
one assessment. However, this piece of essay was already proofread by her local
classmate. This native English speaker helped her refine her English and make her

expression clearer.

iii. Learning engagement: lack of interactive and self-motivated learning

During the interview, Participant G further attributed her failure to understand academic
expectations to differences in learning engagement approaches during her studies in the
UK. In the first term, she linked this difficulty to a lack of interaction with educators,

as she was studying remotely:

The reason I didn’t meet the (passing) requirement before was that I
didn’t know how to write academic essays since I had not come to the
UK, and no one told me (how to write).

(Participant G)

However, when she came to the UK to study on-site, she attributed her lack of
understanding to unclear instructions from her lecturers, which differed significantly

from her previous experiences in China:

I feel that the teachers here provide some points during their lectures,
but the main focus is for students to think independently. In China,
teachers would clearly explain what we were going to learn that day.
But here, the teachers give us an outline and a direction, and it’s up to
us to figure things out on our own.

(Participant G)

She further explained her understanding of the difference between the academic

requirements in China and the UK was actually via discussion with local peers, not the
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educators:

When we are writing essays for the humanities subjects in China, we
are required to find answers to questions and provide solutions.
However, in the UK, what is needed is critical thinking and presenting
our own viewpoints. This led to me failing all five papers when
attending online classes in China. It was only after coming to the UK
and discussing with local students that I finally knew the key to success
in English academic writing.

(Participant G)

Learning through reasoning: struggles with referencing and critical thinking

Apart from understanding academic expectations, all Participant G’s struggles to meet
these expectations fell into the theme of learning through reasoning, as she had found

referencing and applying critical thinking in her studies challenging.

For one thing, referencing literature for assessment proved challenging for Participant
G. In addition to struggling with a slower reading speed for English literature, she
encountered difficulty in adopting a different approach to reading and referencing in

the UK compared to her previous experiences in China:

Back in my home country (China), undergraduate thesis writing was not
as rigorous, and I used to skim through literature just to find something
to copy. However, here, I had to learn how to read literature in a
scholarly manner.

(Participant G)

This struggle with referencing further compounded Participant G’s challenges in
passing the assessments. She described a situation where she came close to “receiving
a zero mark” in her modules due to potential academic misconduct. Since she had to
translate all English articles into Chinese to read them, when she cited the literature and
translated it back into English for her assignments, it resulted in a high similarity report

of' 46% in one of her essays. The unintentional similarity was flagged by the plagiarism
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check, raising concerns about academic misconduct, which led to her being called to a
meeting to explain the situation. Additionally, when asked to submit a report, she turned
in a very casual piece lacking references and formal writing. As a result, the report

failed because it did not meet the basic requirements for an academic assessment.

For another, Participant G also admitted that she had difficulty in applying critical
thinking in writing. She had compared her writing with that of other Chinese
international students from a different course who had received higher marks. However,

she did not consider that their work demonstrated more critical thinking than hers:

I actually don’t quite understand it. I have also read the papers of other
Chinese students from different majors, and I find that their writing is
similar to mine. Their arguments don’t seem to be significantly more
critical than mine, yet they received 70% whereas I only got 54%.

(Participant G)

When [ attempted to investigate further whether the lower marks were due to cultural
differences, Participant G was certain that her performance had not been influenced by
cultural differences. She further explained that her educators were well-versed in

recognising and understanding such differences:

I don’t think it’s the cultural difference. Our professors in our field are
quite objective. They understand our different cultural backgrounds and
can comprehend them.

(Participant G)

V. Interpersonal dynamics

In addition to the aforementioned experiences, Participant G mentioned another
noteworthy point. She pointed out that due to remote learning during the initial months,
she missed out on a lot of information, including the existence of tutorials. It was not

until next June that she finally discovered the availability of tutorials. However, by that
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time, she had already submitted all her assignments, leaving her with no chance to
benefit from the support and guidance tutorials could have provided. As a result, she
had never attended any tutorials with her educators, and she deeply regretted this
decision. She indicated that this could have been another contributing factor to her

academic struggles and failures:

I haven’t attended any tutorials (in person). I also didn’t book any online
tutorials, and I deeply regret it. If I had talked to XXX (the marker of
failed module) at that time, I might not have failed.

(Participant G)

Furthermore, Participant G admitted that she had only met her personal tutor in person
once, and that was when she submitted her appeal for a second chance at resitting. It
was the students’ service staff who assisted her in contacting her personal tutor on that
occasion. She explained that the majority of her lectures were conducted online, and
she preferred to remain “invisible” online. She also refrained from actively participating
in class discussions with her peers. As the only Chinese student in her class,

communication became more challenging for her:

During seminars, Chinese students tend to be reserved and not actively
participate. I think it’s rooted in our Chinese culture, which tends to be
more introverted...In June, we had a face-to-face gathering (with the
classmates). It was quite evident that Asian students, including a
classmate from Dubai, and some Indonesian students were not as
talkative when others were constantly engaged in various discussions. |
believe it’s mainly a cultural background difference that might make
Chinese students less inclined to express their thoughts openly during
seminars.

(Participant G)

Although Participant G emphasised that the lack of face-to-face interaction with
educators and classmates due to remote learning resulted in missing out on many
opportunities and channels to obtain information, she also acknowledged her hesitancy

to engage in online discussions. She felt uncomfortable speaking online and preferred
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offline communication because she feared that during communication online, her tutors
and lecturers might “dislike” her. This preference for offline communication further
contributed to her sense of isolation and difficulty in fully participating in the academic

environment during her studies in the UK.

6.5.2 Experiences of Participant N

i. Background introduction

Participant N started her postgraduate study in Architecture Design in September 2021.
I first interviewed her in February 2022, when she had already spent a few months
immersing herself in the new academic environment. In her initial introduction,
Participant N shared her academic background, revealing that she had previously
obtained a bachelor’s degree in architecture from China. She also achieved the
distinction of ranking within the top 2% of her college. Her enthusiasm for her chosen
path was obvious during our first interview, and later she even showed an eagerness to

explore the possibility of pursuing a PhD degree in the UK.

However, Participant N’s academic journey took an unexpected turn several months
later. Following the completion of her taught modules after the second term and the
release of marks, Participant N encountered a profound setback: she discovered that she
had not passed one of her core design modules, which was the most important module
of her postgraduate program. The academic regulations of the School stipulated that she
could not resit this specific module. Instead, she was required to repeat it in the

following year and was unable to progress to the dissertation stage.

In the face of this disheartening setback, Participant N grappled with frustration and
disappointment. In a bid to support her, I encouraged her to find out the potential reason
behind her failure. To allow her the time needed to overcome this hurdle, I conducted

the second interview with her in late August, allowing us to explore her experiences
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and the potential underlying reasons for her failure together.

I also found that Participant N’s challenges also aligned with the themes of experiences
identified in the previous chapter. Participant N faced different challenges at Time 1
and Time 2. Initially, her main struggle was expressing herself clearly in English and
understanding the academic expectations. By Time 2, while she still found English
expression difficult, she recognised that her issues with academic reasoning were a key

factor in failing the core design module.

ii. Application of English language: challenges in expression

Like Participant G, Participant N also highlighted that using English to express herself
was the most significant challenge, especially when introducing her design project
during presentations. In the initial interview, she attributed this difficulty to her limited

English vocabulary. She metaphorically depicted this experience as “hitting a snag”.

Nonetheless, upon the arrival here, I faced a puzzling obstacle.
Frequently, my mind would go blank, leaving me struggling to recall
the exact words I needed. [ would often hit a snag and find myself taking
an extended period to ponder (about the vocabulary).

(Participant N)

In the second interview, Participant N persisted that expressing herself in English still
ranked among the most daunting tasks, despite her engagement in part-time work at a
shop:

The most imposing obstacle, in my opinion, arises from my current level

of English proficiency. I still cannot express myself well enough (in

English). While it has been enhanced through interactions at the boba

tea shop, it still falls short of meeting the requirements of scholarly
discussions.

(Participant N)
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iii. Learning via reasoning and research

The module Participant N failed required her to formulate a project related to urban
commons. While at first, she attributed her failure in the module to a lack of logical and
critical reasoning in her design. However, after discussing her feedback, she agreed that
the primary reason was her misunderstanding of how to cite literature for a research

project.

a) Experiencing obstacles in logical reasoning and critical thinking

Initially, during the first interview, Participant N admitted that she felt confused about
the requirements of this design project, attributing this to differences in state policies

between the UK and China:

I was perplexed for quite a while. In China, the landowners,
administrators, and sponsors are government entities ... However, in the
UK, many lands are privately owned... In China, it’s taken for granted
that stakeholders and administrators are the government. This was quite
challenging for me when I first started (the course).

(Participant N)

Participant N considered that these disparities made it even harder for her to grasp the
assignment questions. She characterised it as “I could understand each word, but |
couldn’t discern the specific context it referred to within the sentence.” For instance,

she found the assignment topic of urban common quite challenging to comprehend:

Our topic was urban common, which essentially means a shared public
space, but our commons encompass various elements that need to be
accessible and inclusive for a multitude of people. The concept of
‘commons’ isn’t just a public space. | grasped this concept after a whole
term.

(Participant N)

She further explained why she found it difficult was actually due to the different
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reasoning between China and the UK:

For example, in China, you just need to give them (the public) a space,
and they can start dancing. But here, you have to design something, and
you also need to consider privacy issues. Different mindsets play a role.
These differing perspectives are evident when you discuss or work on
projects with local classmates during workshops.

(Participant N)

In the second interview, after receiving her failed mark and feedback, Participant N felt
her failure was due to a lack of logical reasoning, especially when compared to other
passing projects. Participant N shared the peer review she got from her classmate, who

pointed out that her design portfolio lacked a deduction process:

I showed my work to a classmate, and they said that they could not
really understand why I chose to create this architectural design via my
portfolio. They also mentioned that the process of my deduction seems
somewhat unclear and hard to follow.

(Participant N)

Participant N further mentioned that she had taken a look at the portfolio of a former
top-performing student. She noticed that their logical reasoning appeared much more
comprehensive compared to hers. She then expressed a sense of bewilderment,
wondering how others could excel in this aspect, as her design lacked the structured
deduction seen in her peers’ work. She then admitted that she felt more stressed during

the second term, as tutors placed greater emphasis on reasoning over design:

In the second term, I noticed that tutors would inquire more about the
literature’s support, and they would also ask more questions about your
logical reasoning. It’s not like before, where I just needed to provide a
rough design. I felt that there was more pressure in the second term.

(Participant N)

In addition to the logical reasoning, Participant N also admitted that meeting the

requirement for critical thinking in assessments was hard:

171



We usually assume that if someone’s literature is published, it is
acknowledged to be valid. I might be able to incorporate it based on how
it fits into my practice, but if you ask me to critically think about it, to
consider that it is not fully correct, and then to analyse it, I find that quite
tough.

(Participant N)

b) Failure to cite literature in the research project

In Participant N’s urban commons design project, she chose to develop a public space
specifically tailored for individuals with communication difficulties. The feedback she
received from the reviewers indicated that her project could benefit from enhancing the
connection between her research findings and the architectural design. However, based
on my conversation with Participant N, along with the feedback and portfolio she
shared, my concern was that her failure stemmed from a misunderstanding of the role

of literature in her design, resulting in improper and limited citations.

For one thing, Participant N just presented her design and showed the literature to the
tutor, without effectively integrating these sources to support her design concepts in her
design. Participant N admitted that her design lacked evidence because she presumed

that her reviewer would easily comprehend and follow her thinking process:

I have always thought that the things I have in mind are known by the
tutors, and I can just proceed (my design project) with my ideas.
However, in reality, what the tutor required was that every step you take
should be supported by evidence, even from the beginning part of
formulating research questions. This was something I completely
overlooked. Although the tutor did mention the need to reference
literature, so I did find the articles and presented them to the tutors in
each stage.

(Participant N)

Despite her tutor expressing concerns about the evidential support for her design

concept, she still failed to fully comprehend their underlying intention:
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(During the tutorial) the tutor asked, “Where did you get this
information about your concept? Where is the literature?”” I showed him,
and I explained why it (the design) needed these elements. I think I have
already included this in my work.

(Participant N)

Additionally, Participant N failed to use literature to support her design, despite it being
the chosen methodology for her research project. She listed “literature” as her
methodology in her portfolio introduction; nonetheless, her entire presentation and
design did not adhere to this methodology. In fact, she barely quoted or referenced any
sources in her work. Rather, she solely relied a lot on “text description”, resulting in the
reviewer’s feedback pointing out that she had not “consulted enough literature and

precedents on acoustic design™’.

When [ shared my perspective with Participant N and explained the role of citing
references as the methodology for her secondary research, I specifically highlighted
that she relied on “literature” as the evidence to support her design methodology, rather
than considering other approaches such as surveys, experiments, or field trips for data
collection. In this case, the support for her design should have come from existing
published literature or precedents’ designs. However, she had not emphasised this
aspect in her work. Participant N’s reaction was having a sudden realisation, exclaiming,
“I see! Now I understand!” This response showed that her major issue, more than just
lacking logical reasoning skills, was a genuine misunderstanding of design and

conducting research.

Participant N further admitted that, based on her previous experience in Chinese
universities as an architectural design major, she had assumed that simply explaining

her design concepts would be sufficient. However, she finally realised that this

' Quotations were taken directly from the feedback provided by the reviewer regarding
Participant N's failed design research.
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approach did not align with the expectations of academic design research in the UK.

iv. Learning engagement: expecting explicit and binary instructions

As Participant N was pursuing studies in architectural design, therefore, a significant
portion of her tutorials involved discussions about design projects with tutors and
lecturers. Moreover, due to the structure of her course, she received feedback from
several tutors on the same design. Consequently, one of her grievances was the
inconsistency in feedback from different tutors, leaving her uncertain about which
direction to pursue. Participant N later admitted that she regretted that she paid too

much emphasis on the feedback and advice given by her tutors:

I didn’t pay enough attention to the content taught in the lecture, I prefer
to gain more individual guidance for my design work.

(Participant N)

Participant N emphasised that her tutor had instilled a “misconception” in her, leading
her to believe that she had fulfilled numerous tasks. She went on to elaborate that this
“misconception” primarily arose from her tutors never furnishing her with explicit

guidance concerning the design challenges she faced:

Rarely did they (tutors) pinpoint specific issues, such as indicating that
a problem was rooted in the drawings, which I could promptly
rectify...However, they did not provide feedback in determining
whether my design was heading in the (correct) direction or not. Instead,
they just advised me to recognise the sensitivity of the subject...Their
feedback was board and I found myself uncertain about where to begin.

(Participant N)

Participant N also expressed dissatisfaction, noting that if she were in China, a tutor
would have alerted her from an early stage about the possibility of failing the module.
If so, she wouldn’t have been as surprised by the eventual outcome. She attributed her

surprise to the fact that the educators in the UK never provided her with any negative
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feedback, creating another kind of “misconception” for her.

V. Interpersonal dynamics

Participant N also unconsciously feared exposing her weaknesses in public settings.
This fear manifested in her reluctance to ask questions in class and her tendency to rely
on spokespersons to facilitate communication with local students in English.
Furthermore, Participant N had an issue that she was not aware of initially — she had

established an unequal dynamic between herself and her educators from the beginning.

a) Exposed weakness in the group

On one hand, Participant N implied that she refrained from speaking up in class when
the lecturer encouraged them to ask questions. She expressed a fear of revealing her
limited English proficiency, which led her to opt for posing inquiries individually after

the class:

After the class, I can ask the lecturer questions. But during the class, |
dare not. Mainly because I’'m worried about not speaking English well,
or just afraid of asking questions in public.

(Participant N)

She also shared her experience of one-on-one tutorials for discussing feedback on her
design project, which she found more beneficial as it allowed her to avoid “losing face”

compared to group tutorials:

I felt like each session was more personal. Since others weren’t listening,
I felt less like losing face.

(Participant N)

On the other hand, during the second interview, Participant N conveyed that group work
had become more manageable for her because there was someone to voice the ideas on

behalf of all the Chinese international students in the group:

175



Almost every group work, we communicated in English, and the
communication was much better than before...There was someone
speak for you (in English), explaining your thoughts to others (non-
Chinese students).

(Participant N)

When I inquired further about how they selected the spokesperson for the group,
Participant N hinted that it was primarily based on their superior English language

proficiency:

One of them is from Taiwan, and the other is a Chinese student who
completed their bachelor’s degree in the UK. Both of them are more
fluent in spoken English.

(Participant N)

In this case, the “spokesperson” primarily served as a linguistic intermediary, aimed at
concealing their weak English language proficiency and facilitating communication

with non-Chinese students.

b) Inequitable communication with tutors

Another issue, which Participant N may not have been fully aware of, was her default
acceptance of teachers’ authority. In other words, she also assumed that there was a

superior-subordinate dynamic between teachers and students.

For example, as mentioned in earlier sections, Participant N placed significant
importance on her tutors’ feedback and defaulted to considering their suggestions as
authoritative. Moreover, when discussing the experiences Participant N had during
class presentations, she mentioned that she would “immediately feel nervous upon
seeing her lecturers sitting there.” When explaining the differences between giving
presentations and attending tutorials, she noted that presentations were formal and
introduced a greater sense of distance between herself and the lecturers, so she

expressed a preference for tutorials:
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In tutorials, you can ask anything directly and you can keep asking
questions. Because the distance between the teacher and you is closer,
making it easier to discuss any issues.

(Participant N)

In summary, Participant N tended to perceive a shorter distance when communicating
with her educators during tutorials, while sensing a greater distance during
presentations. In both scenarios, she didn’t anticipate an equitable level of

communication with her teachers.

6.6 Chapter summary

This chapter further explored the interview participants’ experiences and their
development during their cross-cultural transition in a UK university from a

longitudinal aspect according to the main themes in Chapter 5.

In terms of the application of English language, some participants successfully
navigated language challenges through active participation, while others struggled due
to an excessive focus on English expression. For learning via reasoning and research,
several improved their writing by emphasising logic and reasoning, whereas others
suffered from ongoing struggles with conducting research. Regarding learning
engagement, after nine months in the UK, some participants became more proactive,
although a few complained about the lack of guidance. In interpersonal dynamics, most
participants developed more collaborative relationships with their educators, enhancing
their critical thinking and motivation, though some felt distant from their non-Chinese
peers. The chapter also included two focused investigations from participants who had
failed, highlighting how their varied experiences contributed to their unsuccessful

outcomes.

The next chapter will analyse participants’ experiences through the lens of social

constructivism, Dewey’s theory of experience, and Mezirow’s TLT, incorporating in-
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depth analysis, discussion as well as personal reflection.
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Chapter 7 Discussion: swimming in a different pool

Chapter 7 presents a discussion of all the findings, integrating insights from social
constructivism, Dewey’s theories on experience, and Mezirow’s TLT. This chapter
analyses the four key themes of findings, drawing connections between theory and
practice. Through my own personal reflections, I use the allegorical reflection of
‘swimming in a different pool’ to illustrate my understanding of the learning

experiences of Chinese international students during their cross-cultural transition.
7.1 Application of English language: adopting a different breathing method
7.1.1 The transition to a different language environment

i.  The most immediate linguistic change

In terms of participants’ experiences related to English language application during
their cross-cultural transition, the shift from Chinese to English as the primary language
of instruction was arguably the most immediate and perceptible change. This linguistic
transition was particularly evident in the initial months of studying in the UK, with
nearly all participants reporting difficulties in expressing their thoughts in English, both
in writing and speaking. In addition, participants even admitted that due to difficulties
expressing emotions in English, their struggles with depression and anxiety were
overlooked by the educators. Such experiences align with existing literature on the
impact of language proficiency on international students’ academic performance and
overall adjustment (Heikinheimo and Shute 1986; Badur 2003; Wu and Hammond 2011;
Taylor and Ali 2017; Holliman et al. 2024).

Within a social constructivist framework, learning occurs through dialogue within a
sociocultural context (Freire 1970; Vygotsky 1978; Mezirow 1991). Hence, once the
participants began studying at a UK university, immediately, they had to use a different

language to communicate within a new sociocultural environment for the purpose of
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knowledge construction. This could further explain why they initially struggled to
express themselves in English during their first few months of study. For participants,
the shift in language also marked a broader change in the social context for dialogue.
Some, for instance, recognised that their difficulties with English communication
stemmed from a lack of familiarity with the UK’s cultural, historical, and political

context.

ii.  The shift from language acquisition to language as a tool for learning

In the participants’ original learning environment in China, English was treated as the
subject of study, while Chinese served as the medium for them to learn. However, upon
entering a UK university, English was no longer the learning objective. As Ballard
(1996) explains, Chinese international students undergo a shift from learning English
as a second language to using it as a tool for academic success. From a constructivist
perspective, knowledge is built through experience. For Chinese international students,
their prior experience positioned English as an object of study rather than a tool for
learning. As a result, when they arrived in the UK, they were unfamiliar with using
English as a medium for active learning in a university setting. This unfamiliarity could
be seen as a lack of experience in engaging with learning through the English language,
as their previous experiences focused primarily on acquiring English as a second

language.

For example, Participant B indicated that the “actual application of English” during her
studies in the UK was very different from passing the IELTS exam. Participant B’s
interpretation helped to explain the quantitative data, which showed no significant
difference between participants with higher and lower IELTS scores, suggesting test
scores had limited impact on their learning experience. This explanation also highlights
the difference between learning as a passive acquisition process in a simulated context

and learning as an active and engaging experience. While IELTS preparation focused
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on developing English proficiency for an academic setting, for Participant B, it
remained a constructed scenario designed to assess language skills on paper rather than
a real learning experience. In this sense, it was still a process of learning English as a

second language to pass a test.

Studying in the UK, on the other hand, requires the functional use of English as a tool
for meaning-making. This aligns with Dewey’s (1934) notion of learning through
“doing,” where knowledge is actively constructed through real-world engagement. In
this case, English is not just an object to be studied but is used as a tool for learning.
This differs from the relatively rote and disengaged approach of preparing for an exam
in a simulated environment. Meanwhile, preparing for an English test prioritised exam-
focused material over deeper engagement. This also reflects traditional education,
which, as Dewey (1938) argues, emphasises isolated skills and static aims, leaving little

room for interaction with the real world.
7.1.2 The disorienting dilemma and the impulsion

i The disorienting dilemma in a different language environment

The change in the language environment triggered an immense potential for
transformation for participants, as they had to shift from viewing English as an object
of learning to using it as a tool for knowledge construction. This challenge stemmed
from their prior use of English as a learning objective, which conflicted with the new
expectation of actively using it to acquire knowledge. Consequently, this mismatch
suggested a disorienting dilemma (Mezirow 2000), referring to the profound discomfort
participants experienced when their existing habits of mind were challenged, namely,
English was no longer a subject to be learned. This mismatch also indicated resistance,

prompting the participants to pause, reflect, and reconsider the situation (Dewey 1934).

For example, Participant B cried during her first group discussion in English with native

speakers because she felt isolated as “the only Chinese person in the whole group,”

181



highlighting her lack of real-life experience in using English as a medium to construct
knowledge via dialogue. This discomfort was also evident in the experiences of other
participants, who preferred discussing topics with fellow Chinese students rather than
local peers, reflecting their initial struggle to adapt to using English in an engaged

dialogue.

My findings further indicated that most participants experienced the next few phases of
Mezirow’s (2000) transformative learning, which can also be understood as a process
of pausing, reflecting, and re-evaluating the situation after encountering resistance
(Dewey 1934). After encountering a disorienting dilemma, some participants
experienced guilt, frustration, and anxiety during their first months in the UK. For
instance, some participants expressed anxiety during presentations, believing their non-
Chinese peers had superior skills due to language advantages. Many participants also
began to critically assess their sociocultural assumptions, realising that the challenges
they faced stemmed not only from language proficiency but also from differences in
cultural, historical, and linguistic backgrounds, as well as distinct writing and

expression habits between Chinese and English.

All of the above further demonstrates that the transition to study in a university in a new
language environment initially held a “transformative potential” (Brown 2009, p.504)

for most of the international students.

ii. The impulsion to express for educative experiences

Apart from the potential for transformative learning, transition to study in a different
language environment also brings great potential for initiating an educative experience
that fostered individual growth (Dewey 1938). Since an experience starts with an
impulsion to express ourselves (Dewey 1934), participants’ difficulty in expressing
themselves in English to educators and peers could also be explained as an initial

impulse, marking the start of an experience in cross-cultural transition.
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This difficulty, in some ways, hindered participants’ communication with MKOs,
obstructing their ability to construct knowledge through dialogue, which was essential
for reflection on their past experiences. It also, to some extent, prevented individuals
from finding their voice in discourse (Mezirow 2012). One example was that Participant
A expressed reservations that he lacked a “voice” when working on assignments with
British classmates due to their superior language skills; while Participant B noted that
after nine months of immersive study, her communication with peers became smoother,
allowing her to “voice her own opinion.” The different experiences further
demonstrated that dialogue was “indispensable” to learning (Freire 1970, p.88),
enabling individuals to discuss and understand their socio-cultural environment. In the
case of Participant A, the lack of “voice” in dialogue with British classmates might
hinder their ability to fully engage in the learning process and uncover real-world

knowledge.

These findings suggest that transitioning to study in an English-speaking environment
in the UK somehow might hinder international students’ ability to express themselves,
further leading to an obstacle in constructing knowledge through discourse. This
challenge prompts them to reflect critically on their past experiences and consider their
current situation (Dewey 1934; Mezirow 2000). The details and examples of how this
can lead to educative and transformative learning experiences will be discussed in the

following section.

7.1.3 The change of role: from language learner to language user

Based on the participants’ longitudinal experiences, I found that progression to the next
phase of transformative learning was driven by the fifth stage of exploring new roles,
relationships, and actions, which proved crucial following earlier experiences of
disorientation, self-examination, critical reflection, and recognising others’

perspectives (Mezirow 2000). In the context of their cross-cultural transition at a UK
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university, this phase involved shifting from being language learners to active language

users.

i Becoming an English language user

The qualitative findings indicated that certain participants gradually overcame the
challenge of expressing themselves in English after nine months of study. This turning
point was primarily driven by their transition to the role of language users, which
allowed them to engage more actively in dialogue with MKOs (educators and peers in

the UK).

For example, both Participant D and Participant E experienced transformation when
they stopped focusing on linguistic and cultural differences. These marked their critical
reflection on underlying assumptions (Mezirow 2012), as Participant E described it, a
“shift of mind,” which involved letting go of concerns about historical and political
differences in English vocabulary. Through this, Participant E engaged in dialogues and
took the “initiative” to interact with locals, which was the process to uncover
knowledge through discussion about the socio-cultural environment around them
(Freire 1970). Meanwhile, Participant B’s experiences clearly illustrated how she
managed to engage in reflective discourse (Mezirow 2000; 2012) by asking peers to
speak slowly and use simpler words, and ultimately, she reversed her role into a
language user. Through this process, she achieved her goal of acquiring and sharing

knowledge in English through interpreting each other’s experiences.

In these cases, when participants stopped fixating on their language proficiency to
actively engaging in dialogue, it marked a transformation in their process, turning
English into a mere tool for communication. At this point, they took the initiative and
transitioned into users of the language, a shift that helped them integrate more fully into

their learning environment.
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ii. Less will to express

Compared to the participants above, some others continuously reflected on their past
process as English learners in China, often focusing on English language proficiency in
communication and fearing that their own abilities were inadequate. As a result, they
gradually lost the will to express themselves through dialogues with non-Chinese peers.
These participants did not progress to the fifth phase of transformative learning,
remaining stuck in recognising their discontent without exploring new roles. They

continued to act as English learners, even in an English-speaking environment.

For instance, Participant A gradually withdrew from group discussions with local peers,
feeling his English was less fluent than native speakers. He attributed his reduced
engagement to the language gap and recognised limited progress. This marked his
retreat from reflective discourse, causing him to lose his voice in both personal and
social settings (Mezirow 2012). Similarly, Participant K felt his English improvement
was minimal due to limited communication and admitted feeling more isolated. This
highlights how clinging to the previous premise of English as just a subject to learn
prevented international students from combining and reframing ideas in reflective
dialogue (Mezirow 2012). It not only indicates a missed opportunity for learning but
also resistance to the new environment, as without interaction between their inner
thoughts and external environment, they might become more disconnected, as
Participant K described, leading to isolation and hindering further growth (Dewey

1938), which will be discussed in the next section.
7.1.4 The transformative and (mis)educative learning experiences

i The transformative learning experiences

The findings further revealed that after adopting the new role of a language user, some
participants engaged in reflective discourse and became more active in dialogues with

MKOs. Over time, they found that communication in English became smoother,
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boosting their confidence in self-expression. For example, Participant E found it easier
to communicate with locals, while Participant B, gaining confidence, took on a “more
active role” within her group, helping her British peers understand topics in which she
had expertise. These experiences marked their growing competence and self-
confidence in new roles and relationships (Mezirow 2000). Especially for Participant
B, her new role facilitated a shift in group dynamics, where she confidently found her

voice and began contributing knowledge her local peers did not have.

Through the transformation of their process, their premise of the role of English in their
studies also evolved to become more flexible, reflective, and open, enabling them to
solve problems in the new language environment (Mezirow 1990; 1996; 2012), such as
completing group assessments more effectively with local peers. They transformed
from viewing English as an objective to learn in their previous Chinese-speaking
environment to a tool for conducting reflective discourse and constructing knowledge

in an English-speaking environment.

On the other hand, the failure to explore new roles in using English for reflective
discourse resulted from some participants’ reluctance to shift from the role of an English
language learner, with a continued focus on accuracy, such as grammar and
pronunciation, rather than engaging in meaningful dialogue. For example, Participant
G expressed concern about making mistakes when speaking English with Chinese peers,
who were particularly attentive to pronunciation. Similarly, Participant K often feared
his English expressions were unclear in communication. This reluctance to transform
could bring low self-confidence in the application of English and isolate them from the
local MKOs (Trice 2007), made it more challenging for those participants to engage in
reflective discourse, hindering their acquisition of knowledge and skills for
implementing plans in the new environment (Mezirow 2000). A clear example of this
was observed in the School of Social Sciences, where participants noted that, after nine

months of study, Chinese students and others “started to form separate groups for
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assignments and discussions.” This failure to progress in transformative learning led
participants to primarily interact within their own ethnic groups, relying on familiar
language habits and resisting integration into the new language environment. As a result,
they missed the opportunity to build new experiences through dialogue with non-
Chinese peers, preventing these experiences from shaping their actions in the new

setting (Mezirow 2000).

ii. The educative and miseducative learning experiences

Moreover, this exploration and transformation into the role of English language user
contributed to an educative experience for their further development. Their experiences
began with a desire to express themselves in English and culminated in more active
dialogue, leading to deeper interactions with their new environment (Dewey 1938). For
example, by finding her voice in conversations, Participant B’s dialogue with local
peers allowed her to generate new experiences by connecting her inner thoughts and
feelings with the local peers. This, in turn, fostered greater engagement, as seen in
Participant E’s sense of full integration into the local community. These experiences
became the “moving force” in their cross-cultural transition: increased engagement
(interaction) with the environment led to new experiences, which formed a foundation
for further development (continuity), making the experiences deeply educative (Dewey
1938, p. 38). Published literature further supports this claim, suggesting that
international students feel more at ease participating in class discussions and group
activities, which can enhance their academic performance (Young and Schartner 2014;

Taylor and Ali 2017).

However, these failures to take action and pursue change ultimately contributed to
miseducative experiences. By not actively engaging in dialogue or seeking new ways
to communicate, these participants limited their interactions with non-Chinese peers

and educators, restricting opportunities to construct new knowledge through reflection.
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For example, the mutual exclusion between Chinese students and others prevented
reflective dialogue, hindering their reflection on experience and not allowing them to
reshape their original impulse (Dewey 1938), thereby reducing their continuity in
experiences. Moreover, it diminished participants’ learning processes by obstructing the
interaction between their internal conditions (thoughts and ideas) and the external
conditions of the academic environment in a UK university, as seen in Participant K’s
isolation due to his refusal to engage in more communication. According to Dewey
(1938), such experiences lack continuity and interaction, hindering progression toward

further experience, thus constituting miseducative experiences.
7.1.5 Personal reflection

i The allegorical reflection: breathing a different air

When my son’s cast was removed after a fracture, the doctor permitted swimming but
restricted other activities, explaining that water’s buoyancy supports rehabilitation by
reducing strain while still providing resistance. This experience made me reflect on
Chinese students’ learning in the UK. Social constructivism viewed knowledge as built
through interaction, similar to a swimmer moving through water’s resistance and
support. Learning was a continuous interaction with the environment, just as a swimmer
interacted with the water in the pool. Thus, the transition from China’s environment to

the UK can be seen as an allegory of a swimmer moving between pools.

In this context, I used the allegory of breathing a different quality of air to represent
adapting to a new language for learning. The language environment of a UK university,
where international students are immersed, becomes like a new swimming pool,
requiring them to adjust to the unfamiliar air. Just as air is essential for swimming, the
English language become the ‘new air’ they have to breathe as they navigate this
environment. The key is not to focus on the quality of the air itself, but to learn to

breathe differently in order to swim effectively. In other words, the challenge is to adjust
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their breathing method for efficient swimming, rather than attempting to change the air

to match what they were used to in their original environment.

ii. My personal experiences as an English language user

Reflecting on my own experiences, I saw how exploring a new role positively affected
my language application during my cross-cultural transition because I clearly remember

the moment when I decided to change my role to an English language user in the UK.

I had struggled with my English pronunciation for long because I had developed an
accent that many of my classmates and educators in China disapproved of. I was told
that if my pronunciation had been better, I could have won first prize in an English-
speaking contest. Worse still, I was even given a nickname during my bachelor’s studies
in China because of my mispronunciation of a particular English word. Educators and
peers would loudly correct my English pronunciation and grammar whenever I tried to
give a speech or read an article in class. They would criticise me for forgetting to use
the past tense or for using basic vocabulary. All of this came from the perspective of an
English learner: they expected clear pronunciation, no accent, flawless grammar and

advanced vocabulary.

For a long time, even after moving to the UK, I was reluctant to speak or express myself
due to my fear of inadequate language skills. It wasn’t until I was criticised by my line
manager on my probation report, “Stop murmuring! I can’t understand you,” that I
realised I had to make a change. At that moment, I had a clear epiphany: I was speaking
too quickly and murmuring, fearing that others would notice my pronunciation or
grammar mistakes. This fear prevented me from finding my voice in dialogue and made
it difficult to engage in meaningful conversations and resolve conflicts in work through

reflective discourse (Mezirow 2012).

It was from that moment that I decided to discard this package I had been carrying,
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which was the pressure to speak English perfectly. I decided to speak louder, more
clearly, and more slowly to express myself. The content of what I expressed mattered
most, not the way I expressed it. English, to me, became just a tool to help me
communicate. This marked a clear shift in my role in using the English language in the
UK. Ever since then, I’ve found communication easier, even though I still sometimes
rely on body language and back-and-forth explanations. But at least I am now trying to

eXpress my voice.

This reflective experience highlights my own transformative learning experience of
shifting my premise of seeing English as a tool for communication in the English-

speaking environment, which aligns with the findings in my research.

7.2 Learning via reasoning and research: applying different swimming

techniques

7.2.1 The transition to a different academic environment

Participants’ experiences within the theme of learning through reasoning and research
highlighted the intellectual and practical learning demands of a different academic
environment. These experiences emphasised academic ability, particularly the capacity
for reasoning and research required in the new setting. Upon entering a British
university, participants encountered an academic environment shaped by distinct values
and teaching traditions, influenced by the nation’s unique historical and cultural context
(Ryan 2012). However, unlike the immediate shift in their language environment, this

academic transition unfolded more gradually and, at times, almost imperceptibly.
i Learning in different academic environments

a) The different epistemological foundations of teaching and learning

Generally speaking, the trends in Chinese educational philosophy emphasise hierarchy

and obedience (Hu 2024), therefore, Chinese academic ideals prioritise acquiring
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knowledge from teachers (Tweed and Lehman 2002; Huang and Cowden 2009; Ryan
2012). This epistemological foundation represents a preference of transmission-based
approach, similar to Dewey’s (1938) concept of traditional education, where learning
involves acquiring and transmitting predetermined information. In the Chinese
academic environment, students were more likely to construct knowledge within the
ZPD through constant scaffolding from MKOs, primarily teachers rather than peers,
limiting opportunities for intersubjectivity to develop shared understanding through
mutual interaction and dialogue. As illustrated in Figure 7.1, teachers, viewed as all-
knowing figures (Jin 1992), are seen as possessing unquestionable knowledge, which
they impart to students as personal wisdom. Teachers’ higher status enables them to
transmit knowledge to students easily, limiting intersubjectivity and equal dialogue for
knowledge co-construction. This approach echoes Dewey’s (1938) critique of
traditional teaching, where the progression towards knowledge is imposed by teachers

as an external discipline, treated as their pre-existing minds.

CHINA Unquestionable knowledge UK Knowledge/Understanding

) [T jectivity
J, A M > i <\

Hierarchy

Students Unequal Teachers Students Equal Teachers

Figure 7.1 Learning process within the ZPD in educational settings (China vs. UK)

Compared to China, the academic environment in the UK is less rigid and promotes
more egalitarian values, allowing students to engage with their MKOs, both teachers
and peers, on a more equal footing. Its epistemological foundation prefers a more
constructivist approach, emphasising knowledge construction through social

interaction. In this context, the learning process within the ZPD involves progressing
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towards more ‘objective’ knowledge and shared understandings through both
scaffolding and intersubjectivity.

b) Shift from accepting the knowledge to constructing knowledge

Because participants primarily experienced learning as ‘passive knowledge absorption’
in a more transmission-based academic environment, they were less inclined to view
learning as an expression and cultivation of individuality through independent activity
(Dewey 1938). In other words, they had fewer reasons to interact with other MKOs,
apart from teachers, to construct knowledge. Also, they were less accustomed to
gathering information to support their arguments and validate academic truths. As a
result, tasks like group projects, designing and conducting research often felt unfamiliar

to them.

A clear example of this unfamiliarity in this research was participants’ struggle with
citing and referencing literature in their research. In their previous studies, literature
was typically presented as static learning material, viewed as external knowledge to be
absorbed (Dewey 1938) rather than as evidence to support individual arguments. Some
participants, for instance, described referencing literature as “rigid” and ‘“somewhat
silly,” feeling that it restricted their freedom to express ideas. However, they failed to
recognise that citing literature was more than simply quoting sources. It involved
critically analysing and synthesising existing ideas with their insights to validate their
claims and construct new knowledge. This process of learning presented a personal,
creative endeavour in which individuals actively shape their understanding. This
example further indicated that participants struggled with transitioning from a
transmission-based environment emphasising traditional education, where knowledge
was simply received from teachers, to a more constructivist-based environment
emphasising progressive education, where learners actively constructed knowledge

through personal experience and context-based reflection (Dewey 1934; 1938).
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¢) Different academic thinking skills

Another impact of China’s more transmission-based academic environment and heavily
reliance on MKOs’ constant scaffolding is the limited space for critical reflection,
which discourages learners from critically analysing the knowledge provided by MKOs
and engaging in reflective dialogue with each other. In such academic environment,
where teachers are seen as authorities and knowledge-givers, students are not expected
to contribute new insights to the field until they have fully mastered it (Jin and Cortazzi
2006). In such settings, teachers focus on filling students with unquestionable
knowledge, leaving little space for learners to reflect on their experiences critically.
Over time, this approach may diminish students’ drive for critical reflection, leading to
underdeveloped critical and analytical thinking skills. Based on the findings of this
research, Chinese international students might lack critical thinking skills. A few
interview participants admitted that they had either never heard of critical thinking or
did not fully understand it. For example, Participant N found critical thinking
challenging, as she believed that all published papers were inherently reasonable and

valid, based on her previous learning experiences in China.

However, critical reflection is essential in learning because it connects current
observations with past experiences to integrate new ones (Dewey 1934; 1938; Mezirow
1991; 2012). Compared to China, the British constructivist-based academic
environment places greater emphasis on the thinking process (Ryan 2012), which
involves reflection and judgement to develop a more thoughtful, well-organised plan of
action (Dewey 1938). In such educational settings, students are encouraged to engage
critically with controversial topics, fostering academic progress and contributing to the
construction of new knowledge (Ryan 2010). The findings of this research showed that
most participants perceived that their British peers demonstrated greater creativity and

innovation compared to their Chinese counterparts.
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In addition, the findings of this research also suggested that the lack of critical thinking
in Chinese international students might not be recognised by their local educators. For
instance, Participant C had already explicitly included her thinking process in her
writing, but her tutor still advised her to do so to enhance critical depth. However, the
tutor did not realise that her thinking process itself lacked critical analysis, which left

her feeling confused.

ii. Reasoning through the different meaning perspective

Based on Mezirow (1991; 2012), learning is a process of interpreting experiences
through meaning schemes and meaning perspectives. These meaning perspectives
reflect a combination of an individual’s psychological makeup and -cultural
environment. When transitioning to a new academic environment, where HEI’s
academic expectations and outcomes are reached via interpreting experiences through
the local meaning perspectives, students from different academic and cultural
backgrounds may find it challenging. In this research, participants’ prolonged struggle
with understanding English academic materials and writing highlighted their difficulty
in interpreting experiences through their existing meaning perspectives. Because their
meaning perspectives were shaped by China’s academic and socio-cultural
environment, influencing their subjective understanding and experiences, while those

of some authors and educators were formed within Western academic settings.

a) Struggle with understanding reasoning in English literature

My findings showed that reading and academic referencing remained the most
challenging tasks throughout the year of study in the UK, with limited progress in
comprehending English materials. Some participants explained that their difficulties
extended beyond language, as they struggled to understand content even when
translated into Chinese. This could be explained by Mezirow’s (1991) meaning

perspective, as participants’ difficulties extended beyond language to differences in
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reasoning and argumentation. Even when translated into Chinese, the texts remained
challenging, as participants interpreted them through meaning perspectives shaped by

their experiences in China, which often differed from those of the authors.

For example, Participant H from the School of Social Sciences noted, “If an English
journal article had even one Chinese author, it would be much easier to understand than
an article written entirely by foreign authors.” This insight addresses the challenge of
understanding non-Chinese authors’ points of view, which, according to Mezirow
(2000), is the expression of their habits of mind. It is a part of their frame of reference,
as their meaning perspectives, to shape how they perceive and interpret the world
(Mezirow 1991; Fleming 2018). In other words, academic texts are not just expressions
of knowledge but also demonstrations of the authors’ reasoning process by interpreting
experiences based on their meaning perspectives. For Chinese international students,
understanding the reasoning based on these meaning perspectives is difficult because

the authors’ meaning perspectives differed from their own.

This also helps explain why challenges were particularly pronounced in the social
sciences, where interpretation is closely tied to the author’s cultural and academic
context. This aligns with the quantitative data, which showed a statistically significant
difference in learning experience depending on the subject participants studied. For
example, Participant H struggled to understand why a medical case study was linked to
social sciences and had difficulty distinguishing whether an argument in an article
reflected a left-wing or right-wing perspective. These were challenges her British
classmates did not face. This further suggests that students who shared similar meaning
perspectives with the authors could more easily grasp their reasoning, while those from
different backgrounds faced greater challenges. For Participant H, her experiences in
China led her to view medical case studies strictly within a clinical context, rather than
linking them to social sciences. Moreover, due to China’s one-party system, the

concepts of left-wing or right-wing politics were irrelevant, making it difficult for her
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to interpret texts referencing these ideologies.

Quantitative data showed that participants with prior UK study experience found
understanding academic materials less demanding, while those without found it most
challenging. Although the t-test showed no significant relationship with overall learning
experience, the pattern still suggests it could be a factor affecting their experience of
understanding English academic content. Participants with previous study experience
in UK universities had more opportunities to develop new meaning perspectives within
a Western academic cultural context. These meaning perspectives, in turn, became a
new frame of reference, helping them better understand how non-Chinese authors

interpreted and evaluated the meaning of experiences (Mezirow 1991).

b) Challenges in expressing reasoning in academic writing

On the other hand, in terms of academic writing, this challenge was presented in a
different form. The participants found it difficult to apply academic reasoning skills in
their English writing. Initially, their struggle was primarily with how to express their
ideas in English, which was more related to language application. However, after nine
months, their difficulties evolved from merely writing in English to thinking in English
and expressing those thoughts in writing. For example, they began to focus on revealing
the underlying logic in social phenomena and applying relevant theories to support their

claims.

This shift also showed that the participants gradually recognised the importance of
reasoning through their critical reflections on continuous interactions in their learning
experiences in the new academic environment (Mezirow 2012; Dewey 1938). Some
participants attributed their struggles in academic writing to the differences in logical
thinking between the UK and China. This further supports the claim that reasoning, as
a process of thinking in a logical and structured way, is based on the different meaning

perspectives. For instance, Participant B explained that writing in Chinese was easy
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because everyone shared the same “logic,” but writing in English was challenging due
to difficulty in uncovering the underlying reasoning. In Chinese, readers with a similar
sociocultural and academic background easily understood her reasoning. However,
writing in English required her to adopt a different meaning perspective, making it

harder to express her reasoning effectively.

On the other hand, non-Chinese educators reviewing Chinese international students’
writing also faced challenges, as some research reports that these students tend to be
less direct in articulating arguments (Jin 1992; Heng 2019). One participant noted that
while their logical relationships were clear in Chinese, their tutor felt the English
writing “made no sense.” This difficulty stemmed from differing meaning perspectives
shaped by distinct sociocultural and academic environments, making it hard for tutors
to understand the students’ writing. Adult learning involves validating beliefs by
examining the underlying reasoning, which happens within the context of their meaning
perspective (Mezirow 1991; Fleming 2018). When Chinese international students write
academic essays in English, they interpret their experiences and validate their points of
view based on their ‘made in China’ meaning perspective. As a result, their writing may
appear unclear to British readers, who interpret the text from their own ‘made in UK’
meaning perspective and lack the framework to understand and validate the students’

‘made in China’ points of view.

The above findings add to existing research by highlighting additional factors, beyond
limited linguistic resources and writing experience and skills (Li et al. 2010; Tian and
Lowe 2009), that contribute to Chinese international students’ struggles with English

academic writing.
7.2.2 The disorienting dilemma and the incremental transformation

i The disorienting dilemma in a different academic environment

The transition between different academic environments could create a series of
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dilemmas that affected participants conducting both intellectual and practical learning
tasks within a UK university context. The root of these dilemmas lay in participants’
unfamiliarity with UK academic expectations (Gu and Maley 2008), as their previous
learning experiences in China had not adequately prepared them for the new academic

culture.

One challenge was the differing meaning perspectives shaped by distinct socio-cultural
backgrounds, making it difficult for participants to understand reasoning in English
academic literature or express their own in writing. Their ongoing struggle with reading
and writing represented a disorienting dilemma, marking the first phase of
transformative learning. For example, Participant F initially attributed her unclear essay
expressions to language issues. She explained that her difficulty stemmed from Chinese
writing conventions, which emphasise “describing reality in beautiful language.” This
revealed that her initial writing process in a UK university was still shaped by the
previous meaning perspectives. The challenges in reasoning through different meaning
perspectives highlighted the need for transformative learning, where gradually
changing and reshaping previously held premises allowed participants to become more
flexible and reflective, enabling them to interpret meaning in a new academic

environment (Mezirow 1990; 1996; 2012).

On the other hand, due to the differences in epistemological positions across
educational settings, participants were unfamiliar with critical reflection and research
practices required in UK universities. This made it difficult to meet critical thinking
expectations and the analytical depth needed for academic tasks. For example,
Participant N struggled with the design project requirements, initially attributing it to
differing policies and the concept of “urban commons.” However, the real challenge
was expanding her thinking beyond conventional norms to consider the needs of diverse
stakeholders and design spaces that met the public requirements of different individuals.

This revealed a gap in her critical thinking abilities, as her previous educational
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experiences did not foster context-based critical reflection to adapt to a changing
environment (Dewey 1934; 1938). Additionally, a lack of hands-on research experience
led to struggles with tasks such as conducting literature reviews, designing sampling
strategies, and analysing data. These difficulties highlighted how their previous
education failed to prepare them for constructing knowledge in the constructivist
academic environment, potentially leading to miseducative experiences, as discussed

in the next section.

ii. Incremental transformation

Unlike switching to a different language for learning, the impact of an unfamiliar
academic culture was gradual, and the struggle to meet academic expectations unfolded
incrementally. Therefore, in this case, this gradual process enabled incremental
transformation, where a series of smaller adjustments accumulated, eventually leading

to a meaningful shift in one’s meaning perspective (Mezirow 2012).

After experiencing disorienting dilemmas due to unfamiliarity with UK academic
culture, most participants went through the initial phases of transformative learning.
Many expressed frustrations over their struggles with reading, referencing, and poor
marks. These challenges sparked a gradual transformation, leading some participants to
reflect critically on the cultural differences between China and the UK. They recognised
that in China, they were not taught how to think deeply or analyse the logic behind
phenomena in English academic writing. Some participants realised that these
difficulties were shared by their peers, as noted by Participant H, who mentioned that

neither she nor her peers could fully understand the cases in the academic articles.

These experiences align with the first four phases of transformative learning. However,
similar to the experiences related to English language application, the key to achieving
mindful transformative learning experiences resulted from the fifth phase, which

involves the exploration of new roles, relationships, and actions (Mezirow 2000).
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7.2.3 The change of role: from knowledge receiver to knowledge explorer and creator

The participants’ varied experiences in completing intellectual and practical learning
tasks, whether consciously or unconsciously, highlighted the significance of their
evolving roles in the learning process during transformative learning. In their previous
academic environment, the role of learners was relatively passive, with knowledge
mainly transmitted by MKOs. However, in the UK academic environment, where
critical thinking and analysis are emphasised, participants were expected to actively
engage with knowledge construction through conducting research and substantiating
their arguments through reflection and analysis. For the participants, this represented a
shift from receiving fixed knowledge to constructing and critically engaging with it.
Therefore, it marked a shift from the role of a passive knowledge receiver to that of a

knowledge explorer (through reasoning) and a knowledge creator (through research).

Developing new academic thinking skills to engage in the new role

Some participants endeavoured to adopt the new role of explorer and creator, striving
to cultivate the necessary analytical and critical thinking skills for executing their plans
in learning, whether deliberately or inadvertently. Through this skill development
process, they began to embody their new roles, which reflected and facilitated the

subsequent stages of transformative learning as articulated by Mezirow (2000).

Take Participant B and Participant F as examples. Both improved their assignment
scores after nine months in the UK, recognising that the key was the logic behind, which
referred to the underlying reasoning shaped by their meaning perspectives and habits
of mind. By “grasping the logic,” they were effectively reflecting on and analysing their
points of view in writing, using them to support their claims. Participant F described
this experience as using “logic” to solve problems, while Participant B referred to it as
“explaining the underlying logic.” In this process, by articulating their points of view,

they developed reasoning skills, as Participant F explicitly acknowledged.
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This process reflected an exploration of new roles for both participants, as they actively
engaged in the learning process to construct knowledge through their own reasoning,
rather than passively receiving it. It represented a critical reflection process, where they
reflected on their challenges in academic writing and became aware of the underlying
premises supporting their claims in writing, in this case, the logic behind their points of
view (Mezirow 2012). It also marked their willingness to transform their former
meaning perspectives to generate more justified interpretations in the new academic

environment (Mezirow, 1990; 1996; 2012).

Failing to explore new roles

On the other hand, some participants struggled to advance through the transformative
learning process and became stuck at the stage where they needed to explore new roles
and actions. While they recognised the disorienting dilemma of understanding and
writing academic essays, they found it challenging to move beyond this stage due to a
lack of further interaction between their feelings and thoughts with the environment
(Dewey 1934), particularly, a deep exploration of a new role in this new setting
(Mezirow 2000). For instance, some participants attributed their writing difficulties to
a lack of content, rather than questioning why certain elements were necessary or how

they contributed to the overall knowledge construction.

A clear example is Participant C, who struggled to understand the purpose of a literature
review. Instead of questioning its role in her research and engaging with the academic
expectations of the new environment, she repeatedly asked her educator what a
literature review should “look like.” She failed to pause and reflect on the challenge,
instead relying on the educator to impose knowledge on her (Dewey 1938). In these
cases, the participants remained in the role of passive knowledge receivers, expecting
their educators to fill their knowledge gaps rather than taking the initiative to explore

and create knowledge themselves. This reluctance to embrace new roles hindered their
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transformative learning.

7.2.4 The transformative and (mis)educative experience

The transformative learning experiences

Participants who began to explore new roles and engage in them progressed to later
phases of transformative learning, acquiring new knowledge and skills. For example,
Participant F, upon realising that using “more native-like” English expressions didn’t
necessarily lead to better marks, began to critically reflect on her experiences. Based
on these reflections, she consciously adjusted her approach and actively took steps to
turn her intentions into reality (Mezirow 2000). This shift involved moving away from
complex vocabulary or authentic expressions, focusing instead on uncovering the logic
behind her ideas. This change not only challenged her previous premise but also helped

her develop reasoning skills by transforming her writing process.

Eventually, Participant F reflected that the entire programme had taught her how to
solve real-life problems, with the key being an understanding of the underlying logic.
This could be seen as a transformation in her habits of mind, expanding her frame of
reference by shifting her premise. In her previous academic culture, the emphasis had
been on language expression to describe knowledge (or “reality” in her words), rather
than critically and analytically exploring the reasoning behind it. However, after
transitioning to the new academic environment in the UK and undergoing a
transformative learning process, her premise shifted to engaging more deeply with
knowledge by discovering the reasoning behind it, then using that to solve real-life
problems. This supports Mezirow’s explanation of mindful transformative learning,
where the learner thoughtfully acts on reflective insights, reshaping their frame of

reference to solve problems (Mezirow 1990; 1996; 2012).
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An aesthetic experience of transforming intellectual approach

Additionally, Participant F’s transformative learning experience was also educative,
characterised by an aesthetic quality that made her entire studying experience in the UK
intellectually fulfilling (Dewey 1934). Initially, her impulse to express herself in
academic writing to UK educators was met with resistance, as her writing was
perceived as unclear. This challenge prompted her to pause and reflect. According to
Dewey (1938), she controlled her impulse by combining her current observation that
“native-like” English expressions did not guarantee higher marks with her past
experience of writing in Chinese. This process allowed for critical reflection on her
thinking within the context of the new academic culture in the UK. Rather than reacting
impulsively, she created a plan to express herself by uncovering the reasoning behind

her claims.

The aesthetic quality of this experience drove the entire process towards fulfilment
(Dewey 1934), marking a more engaged interaction with her internal premise and
external academic environment. It was not just about achieving clarity in writing but
about transforming her intellectual approach. By embracing this process, Participant F
became more engaged with her surroundings, not only within the British academic
environment, where she achieved higher marks, but also in practical contexts such as
solving real-world problems by analysing underlying reasoning during her internship

in the UK.

This transformative learning experience was educative, fostering further learning and
meaningful engagement with her environment, both academically and within the
industry. At the same time, it was also an aesthetic experience, as it allowed Participant
F to engage with her reasoning process to explore knowledge, ensuring a sense of
fulfilment in these intellectual activities (Dewey 1934). This completeness could be

seen in Participant F’s revelation that the most significant takeaway from her
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postgraduate programme was learning to understand the logic in real-life industries.
This was the most fulfilling and enjoyable part of her cross-cultural transition, where

she felt most engaged and accomplished (English and Doddington 2019).

The miseducative experiences

On the other hand, for some participants, failing to explore new roles and actions while
remaining passive knowledge receivers also led to miseducative experiences. This was
particularly evident in the cases of two participants who failed their programmes. Both
struggled with academic reasoning and conducting research but took no further action
to address their difficulties or adapt their learning approach. Instead, they continued to

rely on their previously ingrained habits of mind to interpret their experiences.

Participant G overlooked the importance of academic rigour, as writing in China had
not emphasised it to the same extent as what she experienced in the UK. Similarly,
Participant N struggled with citing literature to support her claims in the research
project and failed to demonstrate analytical reasoning in her writing. She admitted that
her background in architectural design at a Chinese university led her to believe that
simply explaining her design concepts was sufficient, which was a premise she carried

into her entire studies in the UK.

By remaining passive knowledge receivers in their new academic environment, these
participants resisted further engagement with the new surroundings, where active
learning through social interaction and critical thinking were emphasised. These
experiences limited their interaction with the environment and hindered critical
reflection on knowledge acquisition, limiting their growth and leading to negative

educational outcomes. In this sense, their experiences were miseducative (Dewey 1934).
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7.2.5 Personal reflection

i The allegorical reflection: applying different swimming techniques

Swimming in a pool requires specific techniques to move forward and avoid stagnation.

But when entering a different pool, do the same techniques still apply?

In my understanding, the reasoning and research skills required in UK universities
function like swimming techniques: just as different techniques suit different pools,
these skills equip students to navigate diverse academic contexts. However, it is only
after diving in that one realises previously learned techniques may no longer suffice.
Likewise, participants gradually recognised the need for different skills and approaches

to meet academic expectations in the UK, rather than immediately.

Learning is inherently shaped by engagement with one’s surroundings. British and
Chinese academic cultures provide students with distinct intellectual tools to develop
advanced thinking skills (Vygotsky 1978). Also, through interactions with MKOs and
their sociocultural environment, participants had developed thinking and learning skills
shaped by their experiences in China. Upon arriving in the UK, they needed to adapt
and develop new skills, as those from their original environment were not always
sufficient for academic success in the UK, much like adjusting one’s swimming

technique to navigate a different pool.

ii. My personal experience of realising the different meaning perspectives

Different meaning perspectives between Chinese international students and local
British, as the background of the reasoning process, are often hard to recognise. Even
after years of living in the UK, I still frequently blame my challenges in reading and

writing in English to differences in language expression.

It wasn’t until I had a conversation with my British-born Chinese children, aged six and
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three, that I realised the presence of these meaning perspectives. We were discussing
Sun Wukong, known as Monkey King, who is a central character in the classic Chinese

novel Journey to the West*. 1 described him as a yaoguai® with many powers.

My children immediately responded, “He’s a superhero, right, mummy?”’

I said, “No, no, he’s more like a monster.”

They then asked, “How could he be a monkey then?”’

I explained that a monkey could be a yaoguai, but he was a good one.

They tried to relate the concept to something familiar, like Sirius Black® from Harry

Potter or Rocket Raccoon® from a superhero movie.

I struggled to explain that, even though Sun Wukong was a monkey, he wasn’t human

and still had a monkey’s face, despite wearing human clothes (see Figure 7.2).

* Journey to the West is a Chinese novel about a monk's pilgrimage to India with his disciples,
including the legendary Monkey King, Wukong, to retrieve sacred scriptures.

* Yaoguai are a category of beings in Chinese mythology, folklore, and literature, distinguished
by their extraordinary or otherworldly abilities and their peculiar, uncanny, or unsettling
qualities (Yu 2005).

* Sirius Black, a key character in J. K. Rowlings Harry Potter series, can transform into a
large black dog.

* Rocket Raccoon is a genetically enhanced raccoon and skilled marksman who serves as a key
member of the Guardians of the Galaxy in the Marvel Comics and Cinematic Universe.
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Figure 7.2 The cinematic image of Sun Wukong (Xinhua 2016)

It was confusing for me because, when I was their age, I easily understood that Sun
Wukong was a yaoguai, like other yaoguai in Journey to the West. However, my
children, with their meaning perspectives based on the modern and Western
sociocultural environment, superhero movies and fairy tales, couldn’t grasp this. The
concept of yaoguai was deeply rooted in ancient Chinese literature, something familiar
to most Chinese children but foreign to them. This conversion, however, indirectly
reflected the research participants’ experiences of struggling to understand points of
view from Western authors and convey their own views through different meaning

perspectives.

I also noticed that the more I tried to position myself as the MKO for my children, the
more difficult it became for them to understand. When I stuck to my own habits of mind,
explaining in my own way, they became more confused, which was frustrating for both
of the parties. However, when I shifted my role and approached them as a learner by
showing them pictures of Sun Wukong, describing what he did, and letting them

interpret it, they quickly engaged with the character. They concluded that Sun Wukong
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was a superhero, a monkey man who protected his brothers and master, not a scary
monster. This interpretation resonated deeply with them, and with me as well. Rather
than relying on scaffolding, I engaged in a dialogue that allowed us to come together to
‘name the Sun Wukong’ through discussion about the socio-cultural concept (Freire

1970).

This conversation was a transformative learning experience. It presented a disorienting
dilemma of explaining a cultural character to children from a different culture. I
critically reflected on why they could not interpret it as I did as a child, which shifted
my habitual thinking and led me to adopt a new role as a learner rather than an all-
knowing figure to my children. This shift deepened my engagement in dialogue with
them, allowing the discourse to find common ground and embrace different
perspectives, ultimately helping me fully understand the varied meanings behind them

(Mezirow 2000; 2012).
7.3 Learning engagement: adapting different swimming styles

7.3.1 The transition to a different learning environment

When discussing participants’ experiences under the theme of learning engagement, the
focus is on their learning approach, particularly how they engaged with their learning
activities in the UK. The previously discussed academic environment reflected the
specific expectations for academic learning within UK universities. This section
expands to encompass the learning approaches in the new learning environment,
highlighting the shift from a more teacher-centred learning environment to one that

fostered independent, self-motivated learning.
i Different engagement approaches

a) Scaffolding within ZPD

As discussed, in many cases, China’s hierarchical educational system positions teachers
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as authoritative figures within students’ ZPD, fostering a knowledge transmission
model. Learning is facilitated through direct instruction provided by their teachers, with
teachers structuring knowledge into objective facts organised through manageable steps,
leaving little room for intersubjectivity or critical reflection. Consequently, Chinese
international students may lack experience in reflective thinking and independent
interpretation (Turner 2006). Over time, this teacher-led learning approach might
become their second nature, reinforcing reliance on external guidance rather than self-

directed exploration or critical questioning.

However, when participants began studying at a UK university, which emphasised self-
motivated learning and more engagement with social interaction, they found it
challenging and attributed it to their previous learning experiences in China. For
instance, Participant I felt that learning in the UK lacked a clear goal, unlike in China.
This could also explain why some participants struggled to understand assignment
requirements, particularly in design-related programs where academic expectations
differed significantly. As Participant M noted, in China, she received specific
instructions to complete design tasks, whereas in the UK, educators provided only a

general direction, requiring students to identify their own questions.

b) Instructions from MKOs

As discussed in Chapter 2.2.1, one essential aspect of learning is engaging in dialogue
with MKOs. Children can acquire information and skills through such interactions
while developing higher-order mental functions (Vygotsky 1978). Also, adult learners
can uncover deeper realities (Freire 1970) and reassess their assumptions, beliefs, and
perspectives (Mezirow 1991). However, in the context of a more teacher-centred and
transmission-based educational environment in China, where educational philosophy
has long been characterised by hierarchy and obedience (Hu 2004), educators are often

regarded primarily as instructors. This emphasis on obedience prioritises listening and

209



paying attention over interactive dialogue. As a result, dialogue with MKOs in this
setting may be interpreted as a process of passively receiving instructions rather than

actively and critically reflecting on these interactions.

Therefore, participants were often less familiar with independent learning due to their
prior educational experiences in China. In the UK, they reflected on these experiences
and sought clear, detailed instructions through dialogue with MKOs, particularly
educators. When facing learning difficulties, they favoured explicit feedback as a form
of ‘one-way dialogue’ to acquire pre-contained knowledge from educators (Dewey
1938). For example, several participants often asked their educators whether their

assessments or ideas were correct and what their next steps should be.

In addition, this ‘one-way dialogue’ limited participants’ critical reflection. As a result,
some architecture participants felt confused by conflicting feedback from different
tutors, indicating limited critically reflection on the feedback received. Without active
engagement in dialogue, participants struggled to reflect deeply, making it difficult for
them to adapt, revise, and construct new knowledge and habits (Dewey 1938; Freire

1970).
ii. Different learning skills

a) Skills developed by the original learning environment

Limited critical reflection resulting from the ‘one-way dialogue’ with MKOs hinders
the development of critical, analytical, reflective, and independent learning skills.
Consequently, participants tended to adopt a more dependent, group-oriented approach,
seeking pre-contained knowledge from knowledgeable peers as surrogate teachers, a
characteristic of traditional education described by Dewey (1938). For instance,
Participant L valued advice from a “teacher-like” group member, while Participant M

depended on peers with skills she lacked.
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On the other hand, findings of this research also revealed that some participants desired
interactive learning via interaction, with some preferring offline learning for greater
engagement. This suggested that their reliance on a dependent learning approach was
not always a deliberate choice but rather a result of lacking independent and reflective

learning skills.

b) Developing new skills

As participants immersed themselves in the UK learning environment, dialogues with
local peers and educators prompted them to challenge and revise their perspectives
(Mezirow 1991). British peers introduced fresh ideas, while educators encouraged them
to develop their own understanding. With limited instructional guidance from educators
and greater emphasis on students’ input, their learning approaches gradually developed,
both consciously and unconsciously. After nine months of study in the UK, they
increasingly favoured independent work, and their understanding of academic
requirements improved. These findings suggested that as participants adapted, engaged
in dialogue to seek common understanding, and evaluated interpretations (Mezirow
1991), they developed essential skills for critical reflection, such as independent

learning, leading to a shift in their learning engagement.

7.3.2 The disorienting dilemma and incremental transformation

i The disorienting dilemma in a different learning environment

Participants’ struggle with self-motivated and independent learning in UK universities
could be considered as an obstacle during their learning, therefore, they tried to draw
on past experiences to overcome difficulties (Dewey 1943). In this case, when they
struggled to understand assignment requirements, some participants sought
instructional guidance from their supervisors, as they did in China. However, they were

often dissatisfied with the “not straightforward” feedback provided. This series of
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experiences led to a disorienting dilemma, which served as the catalyst for

transformative learning.

Take Participant M, for example. She faced a series of resistance in learning due to stark
differences in design project requirements between universities in China and the UK.
Attempting to draw on her past experiences, she realised they were not applicable to
the new context. This created a disorienting dilemma, prompting her to pause and
reflect, which ultimately fostered transformative learning and an educative experience

(Dewey 1943; Mezirow 2000), as discussed in more detail in Chapter 7.3.4.

ii. Incremental transformation

Participants’ challenges in adapting to the new learning environment often triggered
incremental transformation, as they gradually realised the differences in learning
engagement compared to China, usually following unsatisfactory marks, confusion
over assignment requirements, or “unproductive” tutorial and lecture formats. Rather
than engaging in self-examination with guilt or shame, as Mezirow (2000) suggested,
many experienced dissatisfaction, prompting them to critically assess the differences in
their prior learning experiences. For instance, Participant C initially noted about
lectures lacking useful information but later realised this contrasted sharply with her
previous “rote” learning in China. Similarly, Participants M and N expected detailed
instructions and feedback from tutors but found that UK tutorials provided only broad
guidance. They also noticed that different tutors offered varying feedback on the same

design, a challenge shared by their peers.

The above findings demonstrated that most participants went through the first four
phases of transformative learning and started to realise the different roles of educators
in the UK. most participants realised, through critical reflection on their past

experiences (Dewey 1934), that the learning approach in the UK differed from their
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previous studies in China. For instance, the two students who initially failed, Participant
G and Participant N, both came to realise that educators in the UK required them to
develop their own independent thoughts. Participant G recognised that the primary
focus of educators in UK universities was to encourage students to “think independently”
and “figure things out on their own.” Similarly, Participant N observed that the
assessment requirements in the UK were different from those in China, prompting her

to consider issues she had not encountered in her previous educational experiences.

7.3.3 The change of role: from recipient of instructions to self-motivated learner

As explained, educators in UK universities function as facilitators rather than sole
providers of knowledge. Correspondingly, when participants started to study in the UK,
they were no longer ‘recipients’ of their educators’ instructions, following whatever was
requested without critical reflection. Instead, they were self-motivated ‘learners.” The
difference lies in the role: as a ‘recipient,’ the focus is on receiving ‘instruction’ through
a transmission-based approach, where fixed information is delivered by educators, as
Dewey (1938) described in traditional education. In contrast, as a ‘learner,’ the focus
shifts to knowledge through a constructivist model, which varies depending on the
learner’s individual process of knowledge construction and interpretation. This also
represents learning through experiences shaped by each individual’s context in

progressive education.

i Becoming a self-motivated learner

For participants of this research, those who successfully made the shift in their role and
sought out corresponding actions were able to progress further in their transformative
learning because they started to question what they had previously taken for granted

and decided to act on their reflective insights (Mezirow 2012).

For example, after nine months of study in the UK, while most participants realised
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their learning process was no longer just about following instructions, only those who
made subsequent changes saw improved marks in assessments compared to the
previous term. These experiences reflected their actions based on critical reflection, as
they took steps towards proactive engagement in academic activities, demonstrating
further progression in transformative learning (Mezirow 2000). For instance,
Participant M began exploring alternative channels for accessing useful information,
rather than relying solely on her educators, while Participant F actively engaged in her

industry internship, applying her knowledge in practice.

These experiences also marked participants’ attempts to engage more with their
environment, as they sought to connect their internal intent to gain knowledge with
external resources, such as accessing multiple channels or applying their learning in
practice. These actions also led to an educative experience, as per Dewey (1938), where
personal growth happens through active reflection and engagement with one’s

environment.

ii. Failed to explore new role

On the other hand, some participants did not progress to the later phases of
transformative learning and remained stuck in the middle stage of exploring their new
roles. These participants shared a common experience: although they recognised the
difference in educators’ roles compared to China, they did not actively act on this
reorganisation. This reflects Mezirow’s (2012) explanation that transformative learning
occurs only when learners act on their reflective insights; those who fail to act, fail to

transform.

Participant N, for instance, recognised that UK educators were not the ‘knowledge
providers’ she was used to in China, however, she still blamed them for not providing
clearer instructions before assessments. She believed her educator misled her into

thinking she could pass, rather than warning her of potential failure. In this case, rather
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than transforming her approach and taking action to apply her reflections, she remained

anchored in her previous mindset, preventing true transformation (Mezirow 2012).
7.3.4 The transformative and (mis)educative learning experiences

L The transformation learning experiences

As some participants further engaged with their new role as self-motivated learners and
took corresponding actions, they progressed through the next phases of transformative
learning. For example, Participant M, through exploring and experimenting with this
new role, acknowledged that she was compelled to develop independent thinking. What
she did not initially recognise was that this process also helped her cultivate critical
thinking skills, allowing her to use her own judgment to solve problems. She also likely
enhanced her logical thinking skills, as she no longer needed additional support to
complete design work. As she acquired new skills, Participant M solidified her
competence in her new role as a self-motivated learner (Mezirow 2000). Similarly,
Participant F realised that learning could extend to practical applications. She actively
engaged in an internship, where she developed new analytical skills that enabled her to

better grasp the reasoning behind literature.

Over time, these participants gained confidence and developed new habits of mind,
involving shifts in both process and premise. Participant M began to place less emphasis
on tutors’ feedback, instead relying more on her own judgment. This shift reshaped her
premise, changing her perception of educators from unquestionable authorities to
individuals whose opinions she “paid less attention to,” as she put it. Concurrently, her
process shifted towards a more self-motivated and independent learning approach. For
Participant F, her transformation culminated in the ability to turn intentions into reality
(Mezirow 2012). She described this as “grasping the hook,” or applying theoretical
knowledge to solve real-life problems. This transformation marked a shift in premise,

as she realised that learning extended beyond theoretical knowledge to include practical
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application. It also reflected a shift in process, where she began applying her learning

in real-world contexts.

On the other hand, participants who failed to actively adapt and continued to rely on
the taken-for-granted habits of mind from their previous learning environment, where
they played the role of passive recipients of instruction, risked losing their willingness
to engage. For example, while Participant M began exploring new channels for
accessing information, Participant H lost interest in using university-provided resources,
reflecting her reluctance to engage more actively in the new learning environment. This

ultimately contributed to a miseducative experience, as discussed later.

ii. The educative experiences and miseducative experiences

For Participant M, her transformation in both premise and process enhanced her ability
to engage meaningfully with the new learning environment. This transformation also
demonstrated a sense of continuity and interaction within the educative experience
(Dewey 1934). On one hand, her critical reflection on past experiences empowered her
to progress. On the other hand, her active engagement with the learning environment

allowed her to develop new skills, enabling more effective engagement.

Participant M’s metaphor comparing learning approaches in China and the UK reflected
a thoughtful process of critically reflecting on her past learning experiences, reviewing
them to generate new interpretations of her current experiences (Mezirow 2012).
Participant M described the teacher-student relationship in China as a “client and
service provider” dynamic, where students fulfilled set requirements. In contrast, the
UK system, with its lack of clear instructions, required her to navigate learning as
“conducting research,” giving her the freedom and responsibility to define issues and

actively construct knowledge.

On the other hand, Participant M chose to act on these critical reflections, which helped
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her gradually explore new actions for her role as a self-motivated learner for a true
transformation (Mezirow 2012). After nine months of study, she began to interact more
with the learning environment by seeking alternative channels for accessing useful
information and trusting her own judgment when proceeding with her work. All of these
experiences reflected increased interaction with her learning environment. Those
experiences demonstrated personal growth by developing plasticity and dependency
(Dewey 1916), enhancing her ability to acquire new learning skills, adapt to a more
self-motivated and independent approach, and engage more deeply with the learning

environment through active change.

Other participants, particularly Participant N, who was in the same program as
Participant M, struggled to progress in transformative learning. They remained focused
on receiving instructions from educators, clinging to their original approach from past
experience. Their experience became miseducative, as they failed to adapt to the new
environment and continued to rely on old habits, hindering their growth and

development (Dewey 1934).
7.3.5 Personal reflection

i The allegorical reflection: applying different swimming styles

When I tried to interpret participants’ experiences of learning engagement through the
analogy of swimming in a different pool, it immediately struck me that their learning
approach was similar to swimming styles. Different styles, such as backstroke, freestyle,
or butterfly, can help swimmers move forward efficiently in the pool. These styles are
neither inherently better nor worse; each has its own advantages and challenges. The
suitability or encouragement of a particular style depends on the pool or context. For
instance, some pools are better suited for certain strokes due to their size, depth, or
design, which encourages swimmers to adapt their techniques accordingly. Similarly,

different learning environments shape the extent of learners’ engagement, just as a pool
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influences the choice of swimming style.

Therefore, the ways learners interact with their academic environment can be likened
to different swimming styles. These are not challenges to overcome but preferences
shaped by their surroundings; just as they should not be seen as individual deficits, but
reflections of institutional and structural constraints (Mittelmeier et al. 2024). As
learners immerse themselves in their learning environment, their engagement approach
evolves in response to the surroundings. In this way, educational environments in China
and the UK foster different learning engagement preferences or learning styles among

students.

Just as different learning environments influence learners’ skill development, the
absence of certain thinking and learning skills can limit students’ choice of learning
approach. Reflecting on my experience observing my daughter’s swimming lessons,
when she started at five, backstroke was her favourite style. By age six, after mastering
the breathing technique, she switched to freestyle, finding it faster. The key difference
was that backstroke required less technique for managing breathing underwater, while
freestyle became easier once she developed the necessary skills. This mirrored
participants’ experiences of developing new learning and thinking skills during their
time at a UK university. As they gradually developed the required skills, they became
more capable of adapting to different learning engagement approaches, just as my

daughter adapted her swimming style as her techniques improved.

ii. My personal experiences of role transformation in learning engagement

My father, a retired senior college lecturer in China, communicated with me as an
‘instructor,” though he likely never realised it. which felt like external knowledge being
imposed on my mind (Dewey 1938). While I might not have agreed, I passively
accepted his approach, as the engagement dynamic defined my role as a ‘humble

recipient.” When I grew up and started helping my daughter with her phonics learning,
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this pattern of engagement seemed to repeat. Unconsciously, I considered myself the
‘instructor’ or ‘knowledge provider,” and she was the ‘recipient,” unknowingly ‘pouring’
my knowledge onto her. She hated it. She started tearing up when it was time to do her

reading homework because, as she explained, she was so afraid of making mistakes.

However, when I consulted with her primary school teacher about her reading
performance, they told me she was very happy and engaged when reading at school.
She enjoyed expressing her ideas, and when a new word appeared that she didn’t know,
she would say, “Oh, I never thought of that”, which was a far cry from how she was at
home. Her teacher advised me to create a more enjoyable environment for her reading
at home, to stop seeing myself as a teacher to teach her to read, and instead approach it

as a learner, reading together with her.

That was truly an epiphany: I realised I had been carrying over my original habits of
mind, shaped by my own learning experiences with my father, into my relationship with
my daughter. However, times had changed, and our sociocultural environments were
different. Through this critical reflection, I recognised it was time to adopt a new role
that would change the way I engaged with her learning. Embracing the role of a learner
allowed for more interactive dialogue, where she could gain knowledge through
collaborative interactions with MKOs (Vygotsky 1978) and express her own voice

through discussion (Mezirow 2012).

Interestingly, when I look back at my communication with my father these days, it has
also changed. He has unconsciously transformed his role as well. As I became a PhD
student, and thus, no longer less educated than him and gaining more knowledge in
areas he was unfamiliar with, he began to step down from the ‘instructor’ role. He is
now more willing to engage in conversations with me, allowing my input, listening to
what I have to say, and offering his own interpretations in return. Now, our dialogue

has evolved into a genuine reflective discourse, as described by Freire (1970) and
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Mezirow (2012), where both parties have the opportunity to express themselves,
creating space for mutual reflection and interpretation of each other’s perspectives. It’s

a transformative learning process that he’s not fully aware of!

7.4 Interpersonal dynamics: adjusting to the different quality of the water

7.4.1 The transition to a different social environment

i Learning via social interaction in a collective environment

From a social constructivist perspective, learning is shaped by close engagement with
one’s social environment (Dewey 1934), an external factor that supports development
(Vygotsky 1978). In a collective society like China, where communal connections are
deeply valued, individuals prioritise pluralistic harmony in both personal and academic
life (Shu 2016; Chen 2017; Ryan 2012). Over time, this ingrained habit of mind
reinforces a focus on harmony and conflict avoidance, even in academic settings (Ryan
2012). On the other hand, both social and academic environments in the UK emphasise
individual thinking, self-expression, assertiveness, argumentation, and critique (Ryan

2012; Jin 1992).

a) Collective goals in social interactions

The emphasis on pluralistic harmony fosters a shared premise: aligning with collective
values and norms (Shu 2016; Chen 2017). When participants transitioned to study in a
more individual social environment, many still retained the premise of prioritising
group success, often at the expense of their own preferences. Some participants showed
a strong tendency to achieve a unified outcome during group assignments by
compromising their views, personal pace, and even desires. For instance, Participant A
and Participant I preferred a cohesive approach, disliking group members to introduce
differing ideas. Participant L felt pressured to match a Chinese group member’s pace

despite his limitations, while Participant D worked with Chinese peers to preserve
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relationships outside academia, even against her wishes. Additionally, influenced by
this collectivist premise, they preferred working with Chinese peers, as “ideas and
thoughts were similar,” unlike their non-Chinese peers, who were perceived as more

independent and less cooperative.

Participants’ willingness to compromise and their preference for working with Chinese
peers stemmed from their closer interpersonal relationships in social interactions. This
external factor shaped their interpersonal dynamics in academic settings, pushing them
toward forming a common goal during group learning. Such social interactions, with
their collective support or pressure, could reduce individual engagement in constructing
new knowledge. For example, the group dynamic could allow other members to take
over this process, or, as in Participant D’s case, she intentionally withdrew from social
interactions with more creative peers to engage in knowledge construction due to group

pressure.

b) Social roles

On the other hand, this collectivist social interaction also emphasises the importance of
maintaining dignity, self-respect, and prestige, known as face. Because losing face
signifies a failure to meet the fundamental expectations tied to the social roles one
occupies (Ho 1976). In the context of university study, this means failing to meet the

expectations associated with being a learner.

Findings of this research showed that some participants feared exposing weaknesses in
public, avoiding asking questions or making mistakes in class. It was worth mentioning
that the weaknesses participants feared exposing were mostly related to language, as
language was more noticeable and easily perceived as a weakness, particularly among
Chinese peers. For example, they might appoint a spokesperson, often someone with
better English proficiency rather than superior academic abilities, to represent the group

when communicating with students from other countries. Also, some participants
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preferred different learning approaches to conceal their language shortcomings. As a
case in point, Participant K preferred an online lecturer, as typing questions in the chat
box allowed him time to refine his English. However, Participant I found it “ashamed”
to ask questions this way, fearing errors in grammar or sentence structure could be seen
by everyone. This fear of exposing weakness can be seen as a fear of losing face. The
above findings also support existing research, which suggest that Chinese students
studying in Western cultures are more sensitive to their status within a group, often
internalising their thoughts and emotions (Lin and Yi 1997; DuPraw and Axner 1997;
Wu and Hammond 2011; Ryan 2012; Wang 2018a).

However, these ‘weaknesses’ were not truly weaknesses, because participants were
learners who, by nature, were expected to have questions or gaps in their understanding
that they could share publicly to receive guidance or suggestions from educators and
peers. However, influenced by the interpersonal dynamics in Chinese social
environment, students are not expected to contribute new ideas until they thoroughly
mastered the material (Jin and Cortazzi 2006). In this case, exposing their questions (or
new thoughts) in public could challenge their expected social role as a ‘learner who has
fully mastered the knowledge,’ thereby risking a ‘loss of face’ in academic settings. As
an example, Participant G felt embarrassed making English mistakes in front of her
Chinese peers, as they were more particular and would correct her publicly, whereas
she felt more comfortable making mistakes in front of non-Chinese peers, who didn’t

expect her to speak fluently.

ii. Learning via social interaction in a hierarchical social environment

As previously discussed, the hierarchical nature of Chinese academia places educators
in a position of authority, while also fostering close teacher-student relationships, where
teachers serve as both academic and personal mentors (Ryan 2010; Chang 2021). On

the other hand, Western educational settings promote more equal relationships, with
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lecturers in UK universities maintaining professional boundaries (Hutchinson 2015).
These differing social environments shape distinct interactions with MKOs, influencing

how students engage with educators.

a) The indirect and direct communication

China’s hierarchical social environment aligns with its high-context communication
style, where communication is indirect and filtered through subjective perspectives. In
this setting, educators hold significant authority, and knowledge is often gained through
close relationships and networks (Ryan 2010; Chang 2021). These intimate
interpersonal dynamics also lead students to view educators as mentors in both
academic and personal matters. However, when transitioning to the UK’s low-context
environment, where communication is more direct and student-teacher relationships are
less close (Wang 2018a; Holliman et al. 2024; Gao 2024), Chinese students could face

very different interpersonal dynamics with their educators.

Based on the findings of this research, most participants observed that communication
with UK lecturers and tutors felt equal, with some expressing no reservations during
conversations. Participants valued educators’ openness to differing opinions, with
Participant K noting that “no questions were considered stupid,” boosting his
confidence. Additionally, some participants appreciated that UK educators maintained
a clear boundary between students’ personal and academic lives, avoiding personal
biases in the marking process, which they found to be more impartial and “human-
centred” compared to China. These findings further suggest that, compared to China,
the UK academic environment operates as a more low-context setting with more direct
communication. The relationship between educators and students is also more distant,
as evidenced by the clear boundary maintained between professional and personal life

(Hutchinson 2015).
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b) Learning via dialogue with MKOs

Dialogue with MKOs is a key approach to constructing knowledge through social
interaction (Vygotsky 1978), fostering shared understanding, challenging habits of
mind, and uncovering how others interpret experiences (Freire 1970; Mezirow 2000).
Therefore, different interpersonal dynamics between educators and learners can

contribute to a distinct process of knowledge construction.

As illustrated in Figure 7.3, the educator-student dynamic in China is more hierarchical,
with educators holding a higher position and students a lower one. Within this high-
context culture, students construct knowledge through interpersonal relationships with
their educators, resembling a ‘slide’ that channels knowledge to them. However, this
hierarchical structure can create pressure in communication. For instance, Participant
K described a fear of saying the wrong thing when speaking to teachers, while
Participant H hesitated to ask questions due to the perceived distance between students

and educators in China.
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Figure 7.3 Interpersonal dynamics and knowledge construction via dialogue (China vs. UK)

In the UK social environment, due to a less hierarchical structure, a relatively low-

context culture, and a looser student-teacher relationship, students and educators
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engage in dialogue on the same level. As a result, communication is more equal, and

students find it easier to construct knowledge through intersubjectivity.

7.4.2 The disorienting dilemma and the incremental transformation

i The disorienting dilemma

Participants’ transition from a collective, hierarchical social environment with high-
context communication to a more individualistic, egalitarian setting with low-context
communication led to a shift in interpersonal dynamics. As they transitioned to a social
environment that encouraged critique, their assumptions were challenged. More
equitable communication with educators and looser teacher-student relationships
brought about a disorienting dilemma, facilitating transformations in their habits of

mind (Mezirow 1990; 2012).

These experiences also indicated a form of resistance to engaging in social interaction.
For example, participants struggled to interrupt lectures to ask questions, likely due to
fear of exposing ‘weakness’ and disrupting class harmony, rooted in their prior premise
that learners should not question educators until fully mastering the content. According
to Dewey (1934), such resistance marks the beginning of an experience, prompting

individuals to pause and reflect.

ii. The incremental transformation

The challenges arising from different interpersonal dynamics created a series of
disorienting dilemmas, ultimately leading to incremental transformation among the
participants. For instance, after struggling to ask educators questions in class, several
participants experienced feelings of shame or embarrassment due to their limited
English proficiency. Some also began engaging in critical self-assessment of the
sociocultural assumptions (Mezirow 2000). For instance, Participant H recognised that

her difficulty in interacting with educators stemmed from cultural differences, which
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prevented her from forming close relationships with them.

These findings suggested that some participants had entered the initial stages of
transformation, marked by critical reflection. However, whether they could progress
further to go through true transformation, challenge their prior premise about
interpersonal dynamics, as well as generate educative experiences for personal growth,

depended on their willingness to explore new roles and actions.

7.4.3 The change of role: learner with diverse strategies

Regarding participants’ experiences related to the shift in interpersonal dynamics, the
phase of exploring new roles was not as prominent and was, therefore easily overlooked
by participants. However, this phase was crucial, as a genuine transformation could not

be achieved without a shift in roles (Mezirow 2000).
i Learner with strategies for building relationships and maintaining social roles

a) Building relationships with educators

In participants’ previous learning experiences in China, they tended to prioritise
building close relationships with educators to facilitate the acquisition of knowledge,
which was seen as already contained in the minds of teachers (Dewey 1938). In this
context, the relationship acts as a ‘slide’ for knowledge transmission: the closer the
relationship, the more solid the slide, and the less likely the learning channel is to

collapse. As illustrated in Figure 7.4, students focus on strengthening interpersonal
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relationships as a strategy to acquire knowledge more effectively.
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Figure 7.4 Different learner s strategies in China and the UK

Meanwhile, in a high-context environment, communication with educators often shapes
the knowledge acquired, reflecting their subjective perspectives (Hall 1990). As a result,
this knowledge becomes relatively ‘subjective’ for the learners, as it more closely aligns

with the educators’ interpretation rather than the learners’ own understanding.

My findings showed that some participants preferred this learning strategy in their
previous social environment and valued a relatively ‘subjective’ academic outcome. For
example, Participant H expressed frustration with the “cultural differences” in
communication, which made it difficult for her to build a closer relationship with her
educators. as she interpreted these personal factors as key indicators of her academic
progress and learning. These experiences, on the other hand, indicated that Participant
H clung to the premise of social interaction with educators from her previous
environment and failed to explore a new role, which hindered her further transformative

learning.

b) Maintaining social role within the peer group

In addition, within the previous social environment, the learning strategy also extended

to preserving participants’ social roles within their peer groups. This learning strategy
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could push students to internalise their critical thinking and limit their willingness to
participate in class (Ryan 2012), and also unintentionally reduce the individual
engagement in the process of constructing knowledge via reflective discourse. One
example of maintaining social role while learning was participants downplaying
personal achievements or struggles to avoid outshining others or disrupting group

dynamics.

These experiences also highlighted that by sticking to their previous premise of social
interaction in the new environment, participants missed the opportunity to express their
own voice within the group. As a result, they overlooked the chance to acquire
knowledge through the reflective discourse necessary for transformative learning

(Mezirow 2000; 2012).

ii. Learner with strategies for engaged learning

However, when international students study at a UK university, the ‘slide’ of
interpersonal relationships is no longer present, and the student-teacher dynamic
become less influential. With looser student-teacher relationships, learners and
educators are positioned more equally, where interpersonal connections play a smaller
role in the learning process. In this new context, learners could focus more on

themselves, becoming self-motivated, critical, and interactive to generate knowledge.

Additionally, in the UK, with a more direct communication style, learners could acquire
information through clear and explicit dialogue (Liu et al. 2010; Guo 2013; Chang
2021), not only with educators but also with peers. Consequently, the knowledge
constructed within this dynamic is more ‘objective,’ as the focus is on acquiring a direct
and clear understanding through dialogue, which is centred on knowledge construction

itself.

Some participant appreciated the more detached student-teacher relationship in the UK,
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believing it made grading fairer by not taking personal emotions into account. For
example, Participant B felt that in China, the close teacher-student relationship could
cause “things to get mixed up,” with educators considering personal relationships when
marking assessments. These experiences also demonstrated that through critical
reflection on the former interpersonal dynamics in her previous social environment and
their impact, Participant B began to explore a new role with a different premise in the
new social environment, where less focus was placed on the teacher-student
relationship and more emphasis was put on knowledge construction itself (Mezirow

2000).

7.4.4 The transformative and (mis)educative experiences

i The transformative learning experiences

Some participants, as they began to explore new strategies as learners and plan and take
action for their new role, progressed to the later phases of transformative learning
(Mezirow 2000). Participant M, for example, explained that conflicting feedback from
different educators helped her develop a more objective mindset, shifting her view of
educators from authoritative guides to sources of critical insight. This change
diminished the hierarchical teacher-student relationship, enabling her to become more
independent and self-motivated. Other participants, describing themselves as ‘bolder’
in communication, also felt less constrained by hierarchy, allowing for more direct and
confident exchanges with educators. For instance, Participant D, initially stressed about
tutorials, came to realise that dialogue with her supervisor provided valuable, objective

suggestions.

Based on Mezirow’s (2000; 2012) TLT, through exploring the new learner role and
taking action, these participants developed critical and self-motivated learning skills,
acquiring more knowledge. They also built new connections with educators and peers,

leading to a transformation in both their premises and learning processes. The premise
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of the student-teacher relationship, where educators were seen as authoritative figures,
gradually shifted. This was followed by a transformation in process, where the focus
moved from building close relationships with educators to engaging more directly with
the learning itself. As a result, these participants experienced a mindful transformation

in their learning journey.

ii. The educative experience

As discussed, the disorienting dilemma could also be seen as resistance for participants
to engage in social interaction with the new environment. However, by shifting a taken-
for-granted premise, those who underwent the transformative learning process became
more engaged in reflective discourse with their MKOs. As per Freire (1970), this
change of premise, as a result of reflecting on their relationship with the sociocultural

context, could prompt their action and lead to real learning

For example, these participants adjusted their attitudes towards teacher-student
relationships, moving towards a more balanced and collaborative dynamic with their
educators. As they described it, their interactions with MKOs became more
“approachable,” “direct,” and “less judgmental,” which encouraged greater
engagement in the discourse. Through this process, as they focused more on themselves
as learners, these experiences became a moving force that drove them to develop more

critical and open minds, making the process itself educative (Dewey 1938).

iii. The miseducative experiences

On the other hand, some participants struggled to embrace their new learner role,
focusing more on building and maintaining interpersonal relationships with educators
and peers. This hindered their interaction with the new social environment, preventing

them from progressing towards a more mindful transformation.

A clear example was Participant H, who struggled to establish interpersonal
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relationships with educators like those in China. She blamed the “mutual exclusion”
between Chinese and non-Chinese students on educators, feeling their reluctance to
engage influenced communication. However, by placing blame, she failed to critically
reflect on her present experience and past assumptions (Dewey 1938), missing the
opportunity to reconsider her initial impulse of building close relationships with
educators. This highlighted a lack of continuity in her experience, where her premise
remained rooted in a previous social environment, where knowledge acquisition was

shaped by educators’ subjective perspectives.

Meanwhile, these experiences hindered participants’ integration into the new social
environment. By focusing on building closer relationships, they became alienated and
failed to transform their expectations of interpersonal dynamics. For example,
Participant H experienced a “mental barrier” despite approachable educators,
attributing her low marks to perceived personal bias. Similarly, Participant G missed
opportunities to have dialogue with her educators online, assuming her educators might
dislike her without face-to-face interaction. In both cases, seeking personal favour and
closer relationship with educators rather than engaging in reflective dialogue
diminished their interaction with the environment, obstructing personal growth,

therefore, these experiences were miseducative (Dewey 1916; 1938).

7.4.5 Personal reflection

i The allegorical reflection: adjusting to the different water conditions

To interpret participants’ experiences of interpersonal dynamics in educational settings,
I used the allegory of different water qualities to help me understand the data. If the
swimming pool represents the overall environment surrounding the learner, then the
density of the water reflects the closeness of interpersonal relationships in their learning
settings, while buoyancy represents the support (or pressure) they receive. The depth of

the water signifies the level of hierarchy between educators and learners: deeper water
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suggests a more hierarchical system, whereas shallower water indicates a more

egalitarian structure.

Under this allegory, the ‘British pool’ has lower water density compared to China,
meaning weaker buoyancy and less external support or pressure. It also has shallower
water, reflecting a more equal academic setting where educators and learners operate

on the same level, reducing the pressure in discourse.

For participants undergoing transformative learning, reducing the influence of ‘depth’
and ‘density’ on their prior premises led to more educative experiences. For instance,
those who shifted focus from building personal relationships with educators realised
they were in shallower waters. This realisation reduced their previously assumed
pressure in social interactions and allowed them to become more critical, independent,

and self-motivated.

Ultimately, adapting to a new learning environment requires a thorough reflection on
both past and present ‘water conditions’. In other words, the sociocultural environment
(Mezirow 2000). As swimmers cannot change the water quality, they must instead
adjust their understanding of it and modify their swimming strategy. Similarly,
participants who reassessed their learning strategies and adapted accordingly were able

to progress and foster personal growth.

ii. My personal experiences of student-teacher relationship in the UK

In a well-being event I conducted among Chinese international PhD students in early
2024, it was found that Chinese doctoral students placed significant importance on their
relationship with their supervisors. Both positive and negative experiences were often
closely linked to this relationship, while feedback regarding their academic projects

was notably scarce.
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One student, for example, mentioned that when a disagreement arose with her
supervisor, she recalled how the supervisor had invited her to their home for Christmas
dinner, implying that their relationship was strong. She felt that, given this personal
connection, the supervisor should not “put smaller shoes” on her, which was a typical

Chinese saying of deliberately targeting or mistreating someone.

This focus on the relationship was particularly interesting, as the main purpose of a PhD
was to generate original knowledge at a doctoral level, not simply to attend taught
courses. Yet, many Chinese PhD students seemed to focus more on their relationship
with their supervisor than on their academic progress. This further reflected a deep-
seated premise: the belief that success and improvement were dependent on the

relationship with the supervisor.

During my own supervision experiences with local supervisors, however, I found them
helpful yet innovative, encouraging me to present new ideas. I paid less attention to
personal relationships with them, even though they had children around my age. [ never
expected a ‘parent-child” dynamic with them, despite occasionally discussing personal
matters. This was still approached as a relatively objective knowledge construction

process, where they provided both theoretical and personal suggestions.

This different premise reassured me when unexpected circumstances arose during the
early and final stages of my PhD. When unforeseen challenges hindered my research, I
was able to step back, reflect, and assess, allowing me to focus on my work rather than
on building personal relationships with my supervisors. Moreover, this approach to
interpersonal dynamics enabled me to engage in deep, objective dialogue with my
supervisors, fostering further critical reflection and the construction of new experiences

for continued growth (Dewey 1934).
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7.5 Chapter summary

Chapter 7 applied multilayer theoretical frameworks to analyse and discuss the research
findings based on four key themes. The discussion further addressed the research
questions, particularly in relation to participants’ experiences, the factors shaping those
experiences, and the ways in which their development evolved during cross-cultural

transition.

The discussion first emphasised the different environments participants transitioned
into, based on themes developed from the data. It used the theoretical framework to
explore how these environmental changes impacted their learning, and how their past
experiences influenced learning via social interactions in the new environment. This
included nuanced aspects not yet extensively addressed in published literature, such as
the differing epistemological foundations of the UK and China, varying meaning

perspectives, and the interpersonal dynamics related to cross-cultural learning strategies.

Discussion also highlighted that participants’ experiences typically followed stages of
resistance, reflection, change, and engagement. Most participants went through
resistance and reflection. However, whether these experiences were truly educative or
transformative depended on whether the participants reached a key stage: exploring a
new role and actively taking steps to enact it. Educative experiences emerged from
obstacles in participants’ interactions with the new environment, which acted as
disorienting dilemmas, triggering transformative learning. In addition, both educative
and transformative experiences led to deeper engagement, knowledge construction, and
personal growth during their cross-cultural transition. On the other hand, experiences
that increased their isolation from effective interaction with the environment were

considered miseducative.

Additionally, in interpreting and discussing the data, I drew on my own personal
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experiences of cross-cultural transition and used allegorical reflection to compare
participants’ experiences to swimming in a different pool. Through these reflections, I
not only analysed their experiences but also engaged in my own educative and

transformative learning process.

The next chapter, Conclusion, will summarise the thesis’s key findings and provide

recommendations for future research and practical applications.
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Chapter 8 Conclusion

8.1 Research questions and purpose

I was initially interested in understanding the learning experiences of Chinese
international students in the UK, particularly their challenges and the factors
influencing these experiences. Consequently, this longitudinal research was designed
to go beyond the focus on how Chinese PGT students adjust to UK universities. Instead,
it explored how their learning experiences develop throughout the year. While much of
the existing research highlights adjustment and adaptation, it often overlooks how
students make sense of these experiences and grow over time. By focusing on that
development, this research aimed to fill a key gap in the literature and offer a more
complete picture of their academic journey by addressing the following three key

questions:

1. What challenges do Chinese PGT students experience as they transition into
studying in UK HEIs, and what might be the potential factors contributing to

these challenges?

2. How do Chinese PGT students interpret their learning experiences and the

factors that shape them in UK HEIs?

3. How do Chinese PGT students’ actions and decisions influence their

development during their cross-cultural transition within UK HEIs?

Through a 12-month mixed-method longitudinal study conducted in 2022, I examined
Chinese international students enrolled in full-time PGT programs across three distinct
schools within a UK university. My research findings provided insights into the three

questions outlined above.
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8.2 Key research findings

This mixed-method longitudinal study analysed the experiences of Chinese
international students, categorising the findings into four themes. Drawing on social
constructivism, Dewey’s theory of experience, Mezirow’s TLT, and relevant literature,
the discussion used the allegorical reflection of ‘swimming in a different pool’ to
illustrate their learning experiences. Their experiences were compared to breathing
different air, adjusting techniques, adapting styles, and navigating various water
conditions while swimming in a different pool, offering my reflective understanding of
their learning and transformation as the researcher. It also highlighted a significant
turning point in their development. Whether their experiences became educative and
fostered transformative learning depended on the exploration of a new role or action

during the process.

8.2.1 Themes of Chinese international students’ learning experiences in the UK

Based on the qualitative and quantitative data collected, I categorised participants’
learning experiences into four major themes, as shown in Table 5.1. The table
highlighted these themes, including the application of the English language, where
participants struggled with both expression and communication in written and spoken
English. In learning through reasoning and research, they faced challenges in both
intellectual and practical academic tasks, such as applying reasoning in reading and
writing and conducting research. In learning engagement, their approach was less self-
motivated, showing a lower preference for independent learning despite valuing
interactive learning. Finally, in interpersonal dynamics, participants sought to maintain
their roles within groups, prioritised group success, and experienced more equitable and

impartial relationships with educators.
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Table 5.1 Themes of participants’learning experiences

| Verba_f Ineffective communication
Application of mnteraction Weaker class presentation
English . L
anauade Academ.fb Struggles with academic writing
guag Wiriting : . .
Challenges in precise expression
o Ongoing challenges in understanding
) Reasomng in literature and referencing
Learning reading and ) — —
Writing Applying academic thinking and theories in
through academic writing
reasoning and Conduct Struggles with designing and conducting
onaucting research
research research
Citing and referencing literature for research
- Understanding assessment expectations;
Self-motivated Limited guidance and non-directive feedback
Learnin ing i -
° Independent Loes ndependence and crestaity
engagement =
Intaraciive Preference for interactive. communicative and
engaged learning
Weakness Fear _of asklng questions
. Avoiding making mistakes
in class o !
Appointing a spokesperson in the group
Interpersonal e e out
] chieving unified outcome
dynamics Group success Compromising for group interest
Relatronship with Equitable communication
educators Impartial marking

8.2.2 The allegory of Chinese international students’ learning experiences

The allegory of ‘swimming in a different pool,” drawn from my personal experiences,
vividly illustrates the learning development of participants through my personal
reflection. It depicts how they navigated the challenges of adapting to a new academic
and cultural environment, much like a swimmer adjusting to a different pool. Through
interaction with their environment, reflection on past experiences, and gradual
adaptation of their approaches, participants underwent both a transformative learning

process and an educative learning experience during their cross-cultural transition..

The table below, Table 8.1, presents an allegorical comparison between the learning
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experiences of the participants and swimming. It also highlights the different
environments to which participants had transitioned, representing the external
conditions they interacted with during the transition. For language application in a new
language environment, using a different language to study was likened to adopting a
different breathing method for swimming. In learning through reasoning and research,
using specific academic skills in a new academic environment in HEIs was compared
to applying different swimming techniques to move forward. Learning engagement was
described as adopting certain swimming styles to suit various learning environments.
Finally, interpersonal dynamics were likened to varying water conditions, where the
closeness of interpersonal relationships and social status could influence the

participants’ learning experiences in different social settings.
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Table 8.1 Allegorical comparison of participants’experiences in different environments

Themes of the AU £ The
. egory o . .
learning .g ry different Explanation
. swirmming
experiences pool
L _ Different Language = air quality
Application of Breathing a . .
. ) language Using a different language to study
English different _ _ . _
. i environment = adopting a different breathing
language quality of air .
method for swimming
. . ADDIVi Different Academic thinking skills =
earnin n . . . .
9 F)D ying academic swimming techniques
through different . . )
. . ) environment Applying reasoning and research
reasoning and swimming . . . : .
i n UK skills = applying swimming
research techniques . . .
universities techniques to move forward
. Academic engagement approach =
Adopting . .
: . Different swimming styles
Learning different . . .
. . learning Adopting a particular engagement
engagement swimming _ L
environment approach = using different
styles .
swimming styles to move forward.
Density of water = closeness of
Adiusting © interpersonal relationships
usting to ;
: _ J Different Depth of the water = social status
Interpersonal | the different social
dvnamics water between educators and learners
y . environment Adjusting to the different water
conditions

conditions = adjusting

understanding of social interaction

experiences

Transformative learning

1970; Mezirow 2000).
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8.2.3 Exploring new role as a catalyst for transformative learning and educative

Another finding of this research was that the key factor in whether participants achieved
transformative learning or progressed further into its phases to alter their frames of
reference lay in the phase of exploring a new role, where they started to take action

based on their critical reflection, leading to transformation and real learning (Freire




In English language application, a transformation could begin when participants shifted
from being English learners to English users, utilising the language as a tool to acquire
knowledge through social interaction. In terms of learning through reasoning and
research, this phase started when participants embraced a new role as knowledge
explorers and creators, rather than knowledge receivers. This shift marked the
development of their analytical and critical thinking skills, helping them adapt to the
UK’s academic environment. For experiences regarding learning engagement, the
transformation involved a shift from being ‘passive’ recipients of instruction from
educators to self-motivated learners who actively sought knowledge on their own,
rather than relying solely on input from educators. In interpersonal dynamics, the role
change was more subtle, as participants remained ‘learners’ but with diverse strategies.
They gradually adjusted their learning strategies, shifting from building and
maintaining relationships with educators and peers to focusing more on engaged
learning. This process fostered a more critical and self-motivated approach to learning,

ultimately leading to a transformation in their underlying assumptions.

By transforming their roles, participants redefined their previous assumptions through
critical reflection, active discourse, and integrating past experiences into new contexts,
which enabled them to engage more fully in the new sociocultural environment

(Mezirow 2000; 2012).

ii. Educative experiences

In addition, findings of this research indicated that achieving this stage of
transformative learning enabled participants to embark on an educative experience that
promoted personal growth. Conversely, failing to do so could result in miseducative
experiences, as outlined by Dewey (1934; 1938). These role shifts allowed participants
to engage more actively with their environment, fostering greater interaction, and

encouraging critical reflection on past experiences to inform better decisions and
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actions in the new environment. Through this process, they developed the skills and
adaptability needed to thrive in unfamiliar contexts, namely plasticity and dependency
in learning (Dewey 1916; English and Doddington 2019). It was the ability to integrate
new and unexpected ideas from the external environment, alongside the capacity to

actively engage with it.

Based on the findings, becoming an English language user helped participants engage
more deeply in English dialogues, fulfilling their initial need for self-expression and
facilitating knowledge construction during their cross-cultural transition. Shifting to the
role of a knowledge explorer and creator transformed their intellectual approach,
allowing them to develop analytical and critical thinking skills essential for navigating
a different academic environment. Adopting the role of a self-motivated learner enabled
participants to cultivate independent learning strategies and interact more effectively
with their new learning environment. Lastly, focusing on the process of acquiring
knowledge propelled participants towards meaningful engagement in reflective
discourse with MKOs, enriching their interactions within the educational setting and

helping them gain new perspectives.

8.3 Practical suggestions to improve the experiences of international students in

UK universities

8.3.1 Workshops on Thinking for Academic Purposes for international students

International students are an increasing part of the UK student body, with universities
providing dedicated support services for immigration, fees, and student life (UKCISA
2025). Many also provide pre-sessional English courses to help non-native speakers

develop academic language and literacy skills (Seviour 2015).
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i.  Neglect of challenges in academic reasoning

However, according to the findings of my research, the challenges encountered by
international students during their studies in the UK extended beyond language
proficiency. These challenges could originate from a divergent reasoning process
shaped by a distinct sociocultural environment. For example, students from specific
regions, like China, could face difficulties in aligning with the expected reasoning skills
in Western universities. Cultural variances equip them with distinct intellectual tools
during the learning process, leading to differences in complex cognitive skills
development compared to the UK. Consequently, they may struggle with understanding
the reasoning in academic literature and lack the analytical and critical thinking skills
necessary to meet academic requirements. Unfortunately, these challenges are often

overlooked by education providers in the UK.

In addition, in the context of studying in the UK, international students are often misled
by the apparent language gap between them and local students. They may mistakenly
attribute their challenges to language abilities and pay little attention to their reasoning
process, fostered by their original socio-cultural environment, that truly impacts their

learning and academic performance.

ii. Workshop emphasis on thinking skills required for academic purpose

Therefore, I recommend that UK universities not only provide English for Academic
Purposes courses but also offer academic workshops tailored to address the specific
needs of international students, particularly emphasising Thinking for Academic
Purposes. The primary objective of the academic workshops is to acquaint international
students with the distinctive academic requirements resulting from cultural differences

in academic settings. Additionally, these workshops aim to develop essential academic
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and thinking skills required in UK higher education for international students, with a

particular emphasis on analytical thinking, critical thinking, and independent learning.

In UK higher education, conducting independent research is essential, starting with
identifying a question and solving a problem without predefined guidelines. Students
are encouraged to pursue their intellectual interests and seek knowledge through
empirical evidence gathered via research. As a result, students at UK universities are
expected to have a strong understanding of how to apply analytical skills when

conducting independent research.

Moreover, UK universities also expect students to possess critical thinking skills.
Students are expected to pose questions, participate in debates, and openly express
disagreement or criticism in front of their teachers. Workshops focusing on such aspects
of academic thinking skills and requirements can assist international students in better

understanding the academic expectations of UK universities.

Last, these workshops can facilitate a smoother integration into the British learning
environment when students initially leave their home country to study in the UK,

thereby reducing the impact of learning shock during their cross-cultural transition.

8.3.2 Peer mentoring scheme

The findings of this research also suggested that Chinese PGT international students
were from societies where individuals tend to gravitate towards forming close-knit
groups within the same racial or ethnic category. Moreover, distinctions in language
and cultural backgrounds among students from diverse countries can result in mutual
isolation. To mitigate this situation, I recommend that UK universities implement a peer
mentoring scheme designed to pair students from various nations. This scheme would
foster reflective discourse between students and enhance their critical reflection by

encouraging the interpretation of diverse experiences (Dewey 1934; Mezirow 1991;
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2012). This process enables students to collaboratively build knowledge, deepen

academic engagement, and navigate social challenges in a diverse cultural setting.

This proactive measure seeks to foster a supportive learning environment for both
international and home students in the UK. By pairing international students with peers
from diverse backgrounds, the mentoring scheme promotes collaborative learning,
allowing them to exchange insights, guidance, and practical tips informed by different

cultural perspectives.

Meanwhile, actively encouraging regular interactions between international and local
students further enriches the learning experience through mutual understanding and
exchange. For one thing, this two-way learning approach not only facilitates the
integration of new international students into the academic and social aspects of
university life in a foreign country but also broadens the perspectives of local students.
It also serves as a platform to foster intersubjectivity via social interaction, where two
individuals with distinct cultural backgrounds and varying habits of mind can reach a
shared understanding by adjusting to each other’s perspectives (Meizrow 1991; 2000).
Consequently, these initiatives address both individual and institutional perspectives,

contributing to a more culturally diverse educational environment in the UK.

8.3.3 Cultural sensitivity training for staff

The research findings also demonstrated that some tutors and lecturers in UK
universities did not fully grasp the challenges faced by Chinese international students,
primarily due to differences in meaning perspectives. Simultaneously, the students
themselves might not have been aware of how their taken-for-granted habits of mind

impacted their studies in the UK.

In addition, educators in UK universities might unintentionally overlook the fact that

international students’ socio-culturally influenced thinking skills differ from those of
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local students, often attributing their challenges to language barriers or a perceived lack
of understanding of academic expectations. This oversight, compounded by a mutual
lack of understanding between international students and educators, significantly

affected the learning experience of these international students in the UK.

From my point of view, in addition to providing support and workshop training for
international students, it is suggested to offer cultural sensitivity training for all
university staff. This training program is designed to go beyond surface-level awareness,
aiming to deepen educators’ understanding and support for the diverse needs of students
from various cultural backgrounds. It specifically delves into how socio-cultural
environment intricately shapes learners’ understanding in pursuing knowledge,
cultivate their way of thinking for academic activities, and influences their behaviours

and preferences in the classroom.

By providing educators with insights into these hidden issues, the training empowers
them to navigate the challenges faced by international students more effectively. As
educators, they can gain a deeper understanding of the challenges international students
encounter during their studies in the UK. With this awareness, educators can design
tailored teaching activities and provide scaffolding to support the diverse thinking

processes and learning approaches of students from various nations.

8.4 Contribution to knowledge

8.4.1 Understanding learning experiences of Chinese PGT students as development

through longitudinal insights

This research, conducted during the 2021-2022 academic year, examined the learning
experiences of international Chinese PGT students, with a particular emphasis on their
development and personal growth rather than solely their adjustment to a new cultural

and educational environment. Unlike existing studies on international students’ cross-
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cultural transitions during this period, which have largely focused on anti-Asian
sentiment and mental wellbeing, this research explored their engagement with different
learning approaches. These included experiences with online and offline learning,
perceptions of independent versus group learning, and collaboration with non-Chinese
peers. By capturing these unique post-pandemic learning experiences, the study offers

a more nuanced understanding of their development during cross-cultural transition.

In addition, unlike most existing studies on international students in the UK, which are
typically based on data collected at a single point in time, this research adopted a
longitudinal design that followed PGT international students throughout their entire
one-year programme. Given the intensive and academically demanding nature of PGT
study, capturing their experiences at two key stages, within the first three months and
again after nine months of immersion, allowed for a more nuanced understanding of
their development. This approach enabled a comparative analysis of how their learning
and adaptation evolved over time. By tracing their transitions across the full academic
year, the research offered a more detailed and dynamic representation of international
PGT students’ experiences, providing insights that single-timepoint studies often

overlook.

8.4.2 Deeper unveiling of cross-cultural transition experiences

i.  Exploring experiences with the impact of sociocultural environment

Existing research on Chinese international students in Western higher education
primarily focused on their acculturation strategies and adaptation modes when facing
challenges abroad, highlighting disparities between Chinese and Western educational
systems. However, this study discussed the epistemological differences between
Chinese and UK education approach, focusing on how educators and students engage

in dialogue. It further explored previously unexamined aspects, such as the challenges
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Chinese students faced in transitioning from language learners to using English as a
tool for knowledge contribution; how different meaning perspectives between learners
and educators affected learning experiences in diverse academic settings; and how
attitudes toward relationships with educators influenced overall learning experiences in
UK universities. By focusing on the impact of social interactions within diverse
sociocultural environments, this research offers a deeper understanding of how these
interactions influence learning experiences during cross-cultural transitions, moving

beyond a mere comparison of teaching and learning styles between China and the UK.

ii. A multilayer analysis of cross-cultural transition experiences

In analysing participants’ experiences, | employed a multilayer theoretical framework,
integrating three theories of learning. Social constructivism served as a lens to examine
how participants constructed knowledge through social interactions. Dewey’s theories
of experiences provided a philosophical lens to understand how active engagement and
reflection promoted personal growth and deeper involvement in the new environment.
Finally, Mezirow’s TLT offered a critical lens on how participants underwent
transformative learning during cross-cultural transitions, re-evaluating assumptions and
beliefs to achieve profound personal change. By synthesising these frameworks, the
analysis provides a deeper, more nuanced interpretation of cross-cultural transition

experiences, offering insights not yet explored in current published research.

8.4.3 Interpreting cross-cultural transition experiences as a transient insider

The flexible positionality of a transient insider allowed me to share a similar cultural
background and academic experiences with the participants as an insider, while
simultaneously adopting the stance of an outsider to interpret their experiences within
an interpretivist epistemological framework. This unique positionality, in turn, makes

both my analysis and discussion distinctive.
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Additionally, as a mother of two British-born Chinese children and a professional
teaching and student services staff member at the university, I have developed my own
habits of mind through interactions with those around me for the past 14 years in the
UK. This has allowed me to construct a more comprehensive and complex frame of
reference in terms of the cross-cultural transition between China and the UK compared
to other researchers. Throughout the data analysis process, I reflected on my personal
experiences of living and studying in the UK to interpret the participants’ experiences.
For example, I drew on several personal experiences as a former international student
in the UK, comparing the educational experiences I had in China and the UK. But also,
I reflected on my experiences of raising children in different cultural environments to
analyse the reasoning process shaped by varying meaning perspectives. By reflecting
critically on these experiences of social interactions with different people in the UK, I
was able to offer a deeper analysis of the cross-cultural transition experiences of

Chinese international students, providing a different perspective from other studies.

8.5 Implication for practice

8.5.1 Aid UK universities in better comprehending Chinese international students

With China emerging as the largest overseas market for UK universities, particularly in
terms of international students, the substantial number of Chinese students studying in
the UK has contributed significantly to the global diversity of the student population in
UK universities. Therefore, education providers need to comprehend the distinctive
characteristics of Chinese international students and what issues they might encounter
during their studies in the UK. As this longitudinal research has deeply explored the
experiences of Chinese PGT international students, its findings could serve as a
valuable resource for education providers in Western countries, offering insights into
the common challenges that Chinese PGT students might face during their study in the

UK, so the education providers could better prepare to support them.
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Also, this research could function as a reference for UK universities, guiding educators
to a deeper understanding of the characteristics of Chinese PGT international students
originating from their former learning environment in China. By fostering a nuanced
awareness of the cultural dynamics and recognising how these factors influence their
experiences in educational settings, institutions can proactively create a more inclusive

and enriching environment for both domestic and international students.

Looking forward, as Chinese students stand as one of the largest demographics among
international students in the UK, it becomes a strategic imperative for universities to
enhance the overall experiences of this cohort, extending beyond the classroom to
encompass various aspects of their life in the UK. This research could also shed light
on ways to enhance their learning experiences in the classroom but also holds the
potential to refine and improve student support services. The research findings and
analysis would aid in establishing workshops and assistance programs, offering
valuable support to international students throughout their academic and personal

journeys.

8.5.2 New insights for Sino-UK collaborative projects in China

Since this research also compared the different learning experiences in China and the
UK, especially in the higher education settings, it could offer new insights for
collaborative educational projects conducted in China. Strategic partnerships between
Chinese and British higher education institutions, often based in China, foster academic
collaboration, joint research, student exchanges, and shared educational programs. So,
this research could work as a reference for both parties to better understand the learning
process, education systems and assessment standards in both countries. Awareness of
the role of sociocultural factors in the knowledge construction process between China
and the UK becomes pivotal for the success of such projects, fostering effective

collaboration among partners to achieve shared educational goals.
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8.5.3 Reference for post-covid curriculum design

Additionally, as a longitudinal study conducted in the post-COVID era, this research
also provided valuable insights applicable to understanding the learning experiences of
international students during a time when blended learning approaches were becoming
more commonly adopted. In a time when the education landscape is adapting to more
flexible teaching approaches, understanding international students’ experiences and
thoughts on blended learning is increasingly crucial. This study examined the specific
experiences of Chinese students during this period, capturing their perspectives on the
integration of online and offline learning. These insights may also inform the design of

blended learning courses in UK universities in the post-COVID-19 context.

8.6 Limitations of this research

8.6.1 Limitations in data collection

This study acknowledged several limitations in data collection that might have
influenced its findings. Firstly, the sampling strategy and attrition rate impacted the
sample size, potentially affecting the generalisability of the conclusions to other
populations, such as Chinese international students from different universities,
disciplines, or academic levels. Secondly, the use of Likert-scale questionnaires limited
participants’ responses to predefined options, potentially overlooking nuanced
experiences. Incorporating open-ended questions could have addressed this limitation
by capturing a broader range of perspectives. Additionally, the shared Chinese cultural
background between the researcher and participants may have introduced biases, as
participants might have been reluctant to disclose weaknesses due to cultural norms
emphasising dignity and face-saving. This dynamic could have led to socially desirable

responses, affecting the authenticity of the data.
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8.6.2 Limitation of using constant comparative analysis method for qualitative data

Additionally, I was also acknowledged the limitation in the use of constant comparative
analysis to analyse qualitative data collected. Even though for this research, this
analysis method was used outside of grounded theory, it was still important for the data
collected to reach a certain level of saturation, because it was adapted to conclude the
pattern of sample’s experiences. Inadequate data might compromise the accuracy of the
resulting pattern if there isn’t enough information for a thorough analysis. This study
involved two rounds of semi-structured interviews with 14 participants, and each
interview had a maximum duration of 60 minutes. However, the number of interview
participants, coupled with the structure and length of the interviews, still posed a
potential risk of not collecting sufficient qualitative data to comprehensively analyse

and establish an accurate pattern of the sample’s overall experiences.

8.6.3 Researcher’s bias in analysing research data and findings

Lastly, the researcher’s personal bias could exert an influence on the overall research.
When interpreting the collected data, my conclusions and analysis were shaped by my
own learning and living experiences in both China and the UK over the past decades.
This could introduce the findings and conclusions. Recognising potential researcher
bias, after data collection, I first ensured interview fidelity through faithful recording
and transcription before data analysis to enhance the trustworthiness of this study.
During the data analysis stage, I chose a rigorous qualitative analysis technique,
employing constant comparative analysis on the qualitative data, which could enable
myself to stay deeply entwined with the data and the words of the participants, rather
than my personal assumptions. Throughout the process, I consistently kept in mind the
influence of preconceptions on coding decisions and theme identification, as well as the

importance of considering my own positionality when interpreting the results.
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8.7 Areas of further research

8.7.1 Further research on international students’ experiences of failing modules

during their study in the UK

In the course of my research, I interviewed two Chinese students who had failed
modules during their studies in the UK. However, the research design itself did not
include a specific or extensive focus on Chinese students who failed. Instead, the
experiences of these two failing participants were coincidentally gathered during the
data collection process. Therefore, in future research, a highly practical direction would
be to continue investigating those Chinese international students who fail modules
during their study in the UK, suggesting conducting more in-depth interviews and case
studies to analyse their experiences. The research could further delve into the impact of
language proficiency, learning and personal experiences, as well as course and module
choices on their academic performance. By researching this specific phenomenon of
Chinese students failing modules in the UK, the study helps to offer a more profound
analysis of the experiences of international students and the underlying reasons behind

such occurrences.

8.7.2 Further comparative research of Chinese international students with and

without previous studies in the UK

Another worthwhile direction for research in the future is to compare the learning
experiences of Chinese international students who completed their undergraduate
studies in China with those who completed them in the UK. During the data collection
process, a few research participants had taken part in collaborative Sino-UK programs
before starting their PGT courses, completing part of their undergraduate studies in the
UK. I recognised that they faced slightly different challenges during their studies in the

UK compared to students without prior UK study experience. However, due to the
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limited sample size, it was not possible to conduct a more in-depth investigation into

the differences between these two groups of participants.

For further research, I believe this is also a highly worthwhile research direction. A
comparative study could be conducted, with one sample group comprising students who
completed a three-year undergraduate degree in the UK, and another group comprising
those who completed their undergraduate studies entirely in China. Through in-depth
interviews and case studies, a more comprehensive and detailed comparison of the

impact of their previous learning experiences on their PGT studies can be explored.

8.7.3 Future research to explore meaning perspectives in cross-cultural transition

The discussion of this research highlighted how differing meaning perspectives shaped
international students’ understanding of academic reasoning and writing. Participants
struggled to grasp the reasoning behind English academic material, while at the same
time, local educators sometimes struggled to understand the logic and intentions
embedded in international students’ writing shaped by their different meaning
perspectives. This reciprocal gap in understanding points to the significance of
culturally embedded meaning perspectives in shaping both learning and assessment

experiences.

Therefore, future research could continue to build on Mezirow’s TLT by further
examining how meaning perspectives influence international students’ cross-cultural
transitions. Future studies could explore how culturally shaped assumptions and
expectations affect Chinese international students’ interpretations of academic norms,
engagement with unfamiliar pedagogical practices, and their responses to critical
reflection. A follow-up research question emerging from this research could be: How
do Chinese international students’ culturally rooted meaning perspectives influence

their learning experiences in UK universities, and how do these perspectives develop
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over time? This would allow for a deeper understanding of how meaning perspectives
are challenged, negotiated, or reinforced throughout the transition process, and how
these shifts impact Chinese international students’ learning and development in an

intercultural academic context.

8.8 Researcher’s personal reflection

This research has been more than just a doctoral study project for me; it has also served
as a profound reflection of my own experiences. Over the years of conducting this
research, I have not only gathered and analysed results but also gained a deeper
understanding of myself. This journey has enriched my interaction with the

sociocultural environment around me, fostering my personal growth.

8.8.1 Different interpretation of my own past experiences

During this study, I reflected on my experience as an international student pursuing a
master’s degree in the UK in 2012. Despite the passage of a decade, many of the
challenges I faced at that time still remained prevalent for international students today,
persisting even with advancements in educational methods and technology. Even after
working for over eight years as a student support staff member at a UK university, I still
interpreted the difficulties faced by international students through a particular lens,
often attributing them to factors such as their chosen field of study, English proficiency,
or, occasionally, what I perceived as a lack of effort. However, my doctoral studies led
to a profound shift in perspective. I came to understand that the sociocultural
environment played a far more significant role in shaping learning experiences in the
UK than I had previously acknowledged. Unexpectedly, this research also offered me a

deeper understanding of my own past experiences.

As I concluded my research, I came to truly understand my earlier experiences from

over a decade ago. I vividly recalled moments such as nervously delivering
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presentations to my classmates, speaking quickly out of fear they would notice errors
in my English pronunciation; feeling comfortable approaching lecturers privately but
hesitant to participate openly in class; and finding essay feedback confusing and, at
times, frustrating. These memories, once fragmented, became sharply defined. For the

first time, I saw and understood my younger self with clarity.

8.8.2 An educative experience and a transformative learning experience

Moreover, this PhD journey has been a profound process of self-awareness and
reflection, fostering significant personal growth and serving as an educative experience

for me. It allowed me to undergo transformative learning during this academic journey.

Before undertaking my PhD, I had never studied social sciences or conducted related
research. Understanding theoretical frameworks was particularly challenging for me. It
was my first experience delving deeply into social science theories, and my
interpretations often drew on observations of my children’s cognitive development and
my daily life experiences. For instance, to grasp the concept of social constructivism, |
observed my children’s phonics learning. This made me acutely aware of the
differences between the learning environment I experienced growing up in China and

the one my children are immersed in within the UK.

Meanwhile, when analysing the participants’ experiences, | drew an analogy between
observing my children’s swimming lessons and the experiences of the research
participants. This allegorical reflection deepened my engagement with both my
personal experiences and those of the participants, fostering interaction with the
environment and prompting critical reflection on previous experiences. Aligning with
Dewey’s (1934; 1938) concepts of continuity and interaction in educative experiences,
my PhD journey exemplified an educative experience drove personal growth and

development.
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Through this journey, I also underwent a transformative learning process in my role as
the mother of two British-born Chinese children. Stepping back, I transitioned from
being a ‘mother with all the answers and unquestioned authority’ to adopting the role
of a ‘learner.” This shift enabled me to progress further in my own transformative
learning. I developed a more open mindset, becoming receptive to diverse perspectives
in a different cultural context. Simultaneously, this transformation deepened my
interactions with my children. We became each other’s MKO, engaging in a mutual
learning process. This reciprocal relationship not only enriched their development but
also enhanced my own understanding, promoting growth for all of us within a shared

learning environment.

Much like a swimmer adapting to a new pool, I found myself changing my swimming
styles and developing new swimming techniques to engage in this unfamiliar pool. This
transformation was not about becoming the fastest swimmer but about acquiring the
skills to navigate and thrive in ever-changing waters. Ultimately, it’s this adaptability

that ensures survival and growth, no matter how turbulent the currents.

8.9 Chapter summary

This conclusion chapter began by outlining the research objectives and questions,
followed by a discussion of the key research findings. It explored participants’
experiences, using an allegory to summarise their learning journeys during cross-
cultural transitions, and highlighted the phases that determine transformative and

educative experiences.

Based on the analysis and discussions, I proposed practical recommendations for UK
universities and explored how these findings complement existing studies. This
research also offers valuable suggestions for enhancing the post-COVID learning

experiences of international students in British universities, as well as improving Sino-
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British collaborative education programs in China.

The chapter concluded by addressing the limitations of sample selection, data collection,
and analysis methods in this research. It also identified areas for further investigation.
Finally, I reflected on the profound personal impact of this doctoral journey, which not
only deepened my understanding of past experiences but also fostered personal growth

through closer integration with my environment.
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Supporting Documents Received

e Consent Form Interview

e Consent Form questionnaire
¢ Information Sheet

e Interview Questions Outline
e Questionnaire

e Recruitment Email

e Ethics Application

Please note that data collection can only be carried out once all final version of research
tools have been deposited.
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Information to note
Additional approvals

This letter provides an ethical opinion only. You must not start your research project until all appropriate
approvals are in place. Please note, all favourable reviews are conditional upon the following:

1. Research documents and data collection tools — Final versions of all research documents (e.g. participant
information sheets, consent forms, recruitment documents, etc.) and data collection tools (e.g. surveys,
interview schedules, etc.) must be logged with the SREC prior to any data collection taking place. Applicants
are also responsible for ensuring that any subsequent revisions or amendments made to research documents
and data collection tools are also logged with the SREC (version control should be utilised by all projects).

2. Health and safety - Applicants must ensure that they have completed any health and safety risk
assessments as needed prior to any data collection taking place. These risk assessments must be undertaken in

https://outlook.office.com/mail/id/AAQKADhINGJIND YWLTUyNjItNDcwMi1 hZDhILWIwZJE 5ZGY3MTMwOQAQAEle OiDjg0 VAuaxWuMKDCWI1%3D 12
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12/11/23, 10:01 PM Email - Mengxing Zhou - Outlook

accordance with Cardiff University policies and procedures.

3. Disclosing and Barring Service (DBS) checks - For research with vulnerable or 'at risk' populations, no data
collection can take place until a relevant DBS has been secured and reviewed in line with Cardiff University
policies and procedures. For students and lone researchers, you must confirm this information with the SREC.
For larger research projects, Chief/Principal investigators are responsible for ensure that staff have relevant
DBS checks before collecting any data and should keep a record of this information.

4. Additional approvals — It is your responsibility to check what approvals are needed for your research

(including approvals from external stakeholders). You must not start your research project until all appropriate

approvals are in place.

Amendments
Any substantial amendments to documents previously reviewed by the Committee must be submitted to the
Committee via the Review List for consideration and cannot be implemented until the Committee has

confirmed it is satisfied with the proposed amendments.

You are permitted to implement non-substantial amendments to the documents previously reviewed by the

Committee but you must provide a copy of any updated documents to the Committee via the Review List for its

records.
Monitoring requirements

The Committee must be informed of any unexpected ethical issues or unexpected adverse events that arise
during the research project.

The Committee must be informed when your research project has ended. This notification should be made via
the Review List within three months of research project completion.

Complaints/Appeals

If you are dissatisfied with the decision made by the Committee, please contact socsi-
ethicsoffice@cardiff.ac.uk in the first instance to discuss your complaint. If this discussion does not resolve the
issue, you are entitled to refer the matter to the Head of School for further consideration. The Head of School
may refer the matter to the Open Research Integrity and Ethics Committee (ORIEC), where this is appropriate.
Please be advised that ORIEC will not normally interfere with a decision of the Committee and is concerned
only with the general principles of natural justice, reasonableness and fairness of the decision.

Please use the Committee reference number on all future correspondence.
The Committee reminds you that it is your responsibility to conduct your research project to the highest
ethical standards and to keep all ethical issues arising from your research project under regular review.

You are expected to comply with Cardiff University’s policies, procedures and guidance at all
times, including, but not limited to, its Policy on the Ethical Conduct of Research involving Human
Participants, Human Material or Human Data and our Research Integrity and Governance Code of Practice

https://outlook.office.com/mail/id/AAQKADhINGJIND YWLTUyNjItNDcwMi1hZDhILWIWZJE 5ZGY3MTMwOQAQAEIe OiDjg0 VAuaxWuMKDCWI%3D
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Appendix 2: Recruitment poster in both English and Chinese

Participants Needed for Research Study
on Chinese International Students

Are you a Chinese international student, who are currently studying a postgraduate
taught courses (MSc or MA courses) with JOMEC/SOSCI/ARCHI? If so, we are recruiting
participants for the research on your study experience in Cardiff University.

Participation involves:
Completing 2 same questionnaires (in February and August 2022)

Attending 2 face-to-face interviews (in February and August 2022)

Any participants complete the two questionnaires/interviews, can receive Amazon gift
voucher (worth from £5 to £15) as a thank you gift for taking part in the research.

Your participation in the research will be of great importance to study the cultural values

behind international students’ academic behaviors in UK. Please share the information with
your classmates who might be interested in the project. | would really appreciate your help.

$, ® “ A

ikia: PEIRFEESSIERERAR
SR
JOMEC/SOSCI/ARCHI # B t iR PEEF4E
RIRE -
PEROCMENSFEBZEERESREAEAEBZENXR . ﬁ
2575 E
THRAHRBEENFAZESE (10 98hEh, 2022F2 A8 A)
SEMRANERS R (30-45 24, 2022F 2 AF8 B)

iff2L:
S5 EZBIKEMELS to £15 T DH WA

FBRSEENMRERBZEARENZIZHEFEEZNR NREEFEEMHE
¥, R R—EEEAMI, REFTHPFRMNNSS.

If you are interested, please contact (BB Y IEEBL R E3350):

zhoum9@cardiff.ac.uk
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Appendix 3: Recruitment emails in both English and Chinese

Email Title:

We Need You: A Study on Chinese International Students in UK
BLREMRIBES 5L TEBFEERBFED
Content in English:

Dear participant,

My name is Mengxing Zhou, a postgraduate research student at School of Social Science of
Cardiff University. [ am kindly requesting your participation in a doctoral research study that

I am conducting titled:

How Chinese cultural values impact Chinese international students’ use of English

language in academic events in higher education institutions in UK?

The purpose of this study is to explore insights into the potential influence of Chinese cultural
on the Chinese students’ study in UK from the aspect of using English as tool to learn, as well
as insights into how to provide the suitable support to improve this large group of
international students’ language skills during their study in the UK. So, I am writing to
recruit Chinese international students, who are currently studying postgraduate taught

courses (MSc or MA courses) with JOMEC, to participate in my research.

The study involves completing 2 same questionnaires in February and August 2022. If you are
interested, you will also be invited to 2 face-to-face interviews followed by the

questionnaires.

Participation is completely voluntary, and you may withdraw from the study at any time up to
7 days after the interview/submitting the questionnaires. The study is completely anonymous;

therefore, it does not require you to provide your name or any other identifying information.

Any participants complete the two questionnaires, can receive a £5 Amazon voucher as a
think you gift for taking part in the research. Gift vouchers will also be given to the

participants for the interview for their engagement for this research.

If you are interested in the survey, please read the informed consent letter below and the
attached Participant Information Sheet. Please send your consent back to me if you are
interested, and I will send you the link of the survey. If you are interested to take part in the
further interview, please contact me via email (details given below). Your participation in the

research will be of great importance to study the cultural values behind international students’
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academic behaviours in UK. Please share the information with your classmates who might be

interested in the project. I would really appreciate your help.

Thank you for your time and participation.
Sincerely,
Mengxing Zhou

Email: zhoum9(@cardiff.ac.uk

Chinese translation:
EEZeid

REFBRAFHBFEOERGLE, ROBLRBLFAR BEROHERS HE
By EREAREAFREEZANXR". X REOTRE O T RN
H B A B S B B ATOROE R, NI MORE P E B
EEBRS I HENEER P . ROTANRE JOMEC SRR 7E5%H i E B
S WREFEZ—EM, HEESSROTR.

ENAREERNVARTEHAEMNLRAZRNSE, —MFEAE 2022 FM2 ANTMR, 7
—MERE 8 BT, BN, B&H 2 XANHENXE, WRIREBNIE, BR
UHHERKARIK. BN, MAENSSHEERN, WREAFERNE WY AE
R, RUMNEZROEEEZTER NN 7T ANRHERETHR. BEMARRERNE
X, MRB/EAFESRBRNBFHERATDIARER.

AT A2 A8 AEMM EIFERSNEFFRIARY, TRMMESERE, oTXKE
fr{ELS M DBWH S . RN TEMFKIFHNES, B REGEYS1E RIS,

WREXIEE (o) 5 BB, 155 IERR4- T AY consent letter ] Participant Information
Sheet, TF&HL MR consent letter FAYER (EFIIFHMNEXHE, KEIKAHRFHE, =FE
B2 X—HERE) . WEIBNEHZE, RSBREMNEELSE, IRENZFHX
RS, HIFEEKRE., BN 5SRNMREGRBFEERENZEIZRTEEE
BENEN.

WREHTEFMNREZ, RGN AHEREZGMI, ZIFEFHEFRMNNSS,

BREBENSS.

BEZBRFE: zhoum9@cardiff.ac.uk
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Appendix 4: Questionnaires

General Instructions

Thank you very much for participating in this study. | am investigating how Chinese students’ academic experiences in Cardiff University during the
2021/2022 academic year. This questionnaire includes some questions about your background, and some about your experience of blended
learning in Cardiff University. This study is a longitudinal research. The design of the study is to invite same candidate to complete the same
questionnaire in February 2022 and August 2022, in order to explore longitudinally the impact of cultural values on the application of English
language during the 12-month study in UK. | would really appreciate that you could leave your email address and | could get in touch with you in

August and invite you to complete the same questionnaire again. Through the longitudinal

The questionnaire should take you no more than 30 minutes to complete. As a reward, if you successfully complete two questionnaires by end of

August and both of the questionnaires are valid, you can receive a £5 Amazon voucher.
If you are very interested in the following interview and case study, please leave your email by the end of the questionnaire and state your interest.

This questionnaire is for Chinese students studying postgraduate taught programs with JOMEC during 2021/2022 academic year, who has
not have studied degree level course in UK (pre-sessional courses and summer schools are not included). So please make sure that you meet

the requirement.

| really appreciate that you could be as open and honest as possible in answering these questions and there are no right or wrong answers. If you
have decided to participate in this study, please understand your participation is voluntary, and you have the right to withdraw your consent or

discontinue participation.
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Questionnaire

Demographic Questionnaire

* Please indicate your gender (male/female)

* Please indicate your age

* The title of the PGT program you are studying with JOMEC Cardiff University:
* Have you studied in UK before your current program? (Yes / No)

* Is your undergraduate degree taught in China? (Yes / No)

* What is your present level of English fluency? (Please enter your most recent IELTS or TOFEL score if you have one)
Your experiences of using English language in academic activities in Cardiff University

The following seven sections are about your experience of using English language in the academic activities in Cardiff University. Please answer
yes/no to top questions. If yes, please tick the one that applies to your personal experiences listed below. If not, please continue to the next

question.
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Section 1 Lectures

1. Have you taken any online live lecture via Zoom so far for your course in Cardiff University?
No. (Please go to Q2)

Yes. (Please tick the one that applies to your personal experiences)

Strongly disagree slightly partly agree strongly

disagree disagree agree agree

1.1/ find it difficult to understand the content the
lecturer is presenting in English during the online
lecture.

1.2 1 find it difficult to interrupt the lecturer during
the online lecture and use English to ask them
questions about the part | do not understand.

1.3 During the online lecture, even when the
lecturer asks us to raise the questions or concerns, /
Still find it hard to ask them questions in English.

1.4 1 find it hard to express my ideas and feelings in
English in front of the lecturer and classmates
auring online lecture, even though they are not

Sitting with me.
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2. Have you taken any offline lecture so far for your course in Cardiff University?
No. (Please go to Q3)

Yes. (Please tick the one that applies to your personal experiences)

Strongly disagree slightly partly agree strongly

disagree disagree agree agree

2.1/ find it difficult to understand the content the
lecturer is presenting in English during offline
lecture.

2.2 find it difficult to interrupt the lecturer during
the offline lecture and use English to ask them
questions about the part | do not understand.

2.3 During the offline lecture, even when the
lecturer asks us to raise the questions or concerns, |
still find 1t hard to ask them questions in English.

2.4 | find it hard to express my ideas and feelings in
English in front of the lecturer and classmates
aduring offline lecture.

3. Have you taken both online live lecture (including induction course) and offline lecture so far for your course?
No. (Please go to Q4)

Yes. (Please tick the one that applies to your personal experiences)
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Strongly disagree slightly partly agree strongly

disagree disagree agree agree

3.1/ find it easier to understand the content the
lecturer is presenting in English during online
lecture than offline lecture.

3.2 1 find it easier to interpret the lecturer during
the online lecture and use English to ask them
questions about the part | do not understand than
offline lecture.

3.3 1 find it easier to ask the lecturer questions in
English, when they ask the students to raise
questions or concerns, during the online lecture
than offline lecture.

3.4 | find it easier to express my ideas and feelings
in English in front of the lecture and classmates
auring online lecture than offline lecture.

Section 2 Seminar/Group Work/ Workshops

4. Have you attended any online seminars/group work/workshops during your study with Cardiff University ?
No. (Please go to Q5)

Yes. (Please tick the one that applies to your personal experiences)
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Strongly

disagree

disagree

slightly

disagree

partly

agree

agree

strongly

agree

4.1/ find it difficult to understand the content other
classmates (non-Chinese) are presenting in English
auring online seminars/group work/workshops.

4.2 | find it difficult to express my ideas and feelings
in English in front of other classmates during online
seminars/group work/workshops, even though they
are not sitting with me.

4.3 1 find it hard to communicate with other
classmates (non-Chinese) in English effectively
auring online seminars and group Qiscussions.

5. Have you attended any offline seminars/group work/workshops during your study with Cardiff University ?
No. (Please go to Q6)

Yes. (Please tick the one that applies to your personal experiences)

Strongly disagree slightly partly agree strongly

disagree disagree agree agree

5.1 1 find it difficult to understand the content other
classmates (non-Chinese) are presenting in English
auring offline seminars/group work/workshops.

5.2 1 find it difficult to express my ideas and feelings
in English in front of other classmates during offiine
seminars/group work/workshops.
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5.3/ find it hard to communicate with other
classmates (non-Chinese) in English effectively

auring offline seminars/group work/workshops.

6. Have you attended both online and offline seminars/group work/workshops during your study with Cardiff University ?
No. (Please go to Q7)
Yes. (Please tick the one that applies to your personal experiences)

Strongly disagree slightly partly agree strongly

disagree disagree agree agree

6.1 Compared to offline seminars/group
work/workshops, | find it easier to understand the
content other classmates (non-Chinese) are
presenting online .

6.2 Compared to offline seminars/group
work/workshops, | find it easier to express my ideas
and feelings in English in front of other classmates
online.

5.3 Compared to offline seminars/group
work/workshops, | find it easier to communicate
with other classmates (non-Chinese) in English
effectively during online seminars and group

aiscussions.

Section 3 Class Presentation
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7. Have you had experiences of making online live presentation for the course you are studying in Cardiff University ?

No. (Please go to Q8)
Yes. (Please tick the one that applies to your personal experiences)

Strongly

disagree

disagree

slightly

disagree

partly

agree

agree

strongly

agree

7.1 1 find it difficult to use English to make online
live presentation in front of the tutor and
classmates, even though they are not sitting with
me.

7.2 After my online presentation, I find it difficult to
use English to answer the questions related to my
presentation, asked by the tutor and classmates.

7.3 1find it easier to make online group
presentation in English with other group members
than making the presentation independently by
myself.

8. Have you had experiences of making offline presentation for the course you are studying in Cardiff University ?

No. (Please go to Q9)
Yes. (Please tick the one that applies to your personal experiences)

Strongly

disagree

disagree

slightly

disagree

partly

agree

agree

strongly

agree

8.1 1 find it difficult to use English to make offline
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presentation in front of the tutor and classmates in
the classroom.

8.2 After my offline presentation, | find it difficult to
use English to answer the questions related to my
presentation, asked by the tutor and classmates.

8.3 1 find it easier to make offline group
presentation in English with other group members
than making the presentation independently by
myself.

9. Have you had experiences of making both online live presentation and offline presentations for the course you are studying in Cardiff

University?
No. (Please go to Q10)

Yes. (Please tick the one that applies to your personal experiences)

Strongly

disagree

disagree

slightly

disagree

partly

agree

agree

strongly

agree

9.1 Compared to offline presentation, | find it easier
to use English to making live presentation online.

9.2 Compared to offline presentation, | find it easier to use
English to answer the questions related to my
presentation, asked by the tutor and classmates online.

9.3 | find it easier to make group presentation in English with
other group members than making the presentation
independently by myself, regardless of online or offline.
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Section 4 Tutorials

10. Have you attended the one-to-one online tutorial with your personal tutor or course leader?
No. (Please go to Q11)

Yes. (Please tick the one that applies to your personal experiences)

Strongly disagree slightly partly agree strongly

disagree disagree agree agree

10.1 1 find it hard to understand the content my
personal tutor or course leader is presenting in
English during our one-to-one offline tutorials.

10.2 During online tutorials, even though | know
every English word my personal tutor or course
leader is talking about, | find it hard to understand
the meaning of their feedback.

10.3 1 find it hard to express my ideas and feelings in
English during one-to-one online tutorial , even
though my personal tutor or course leader is not
Sitting in front of me.

104 1 find it hard to ask my personal tutor or course
leader questions in English during our one-to-one

online tutorials.
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10.5 1 find it hard to communicate with my personal
tutor or course leader in English effectively during
our ohe-to-one online tutorials.

11. Have you attended the one-to-one offline tutorial with your personal tutor or course leader?
No. (Please go to Q12)

Yes. (Please tick the one that applies to your personal experiences)

Strongly disagree slightly partly agree strongly

disagree disagree agree agree

11.1 1 found it hard to understand the content my
personal tutor or course leader is presenting in
English during our one-to-one online tutorials.

11.2 During offline tutorials, even though | know
every English word my personal tutor or course
leader is talking about, | find it hard to understand
the meaning of their feedback.

11.31find it hard to express my ideas and feelings in
English during one-to-one offline tutorial when my
personal tutor or course leader is sitting in front of
me.

11.4 1 find it hard to ask my personal tutor or course
leader questions in English during our one-to-one

offline tutorials.
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11.51 find it hard to communicate with my personal
tutor or course leader in English effectively during
our one-to-one offline tutorials.

12. Have you attended both online and offline tutorial with your personal tutor or course leader?
No. (Please go to Q13)

Yes. (Please tick the one that applies to your personal experiences)

Strongly disagree shightly partly agree strongly

disagree disagree agree agree

121 Compared to offline tutorial, I find it easier to
understand the content my personal tutor or course
leader is presenting in English during online tutorials.

12.2 Compared to offline tutorial, | find it easier to
understand the meaning of their feedback online.

12.3 Compared to offline tutorial, | find it easier to
express my ideas and feelings in English during one-
to-one online tutorial when my personal tutor or
course leader is not sitting in front of me.

124 Compared to offline tutorial, | find it easier to
ask my personal tutor or course leader questions in
English during our one-to-one online tutorials.

12.5 Compared to offline tutorial, | find it hard to
communicate with my personal tutor or course leader

in English effectively during our one-to-one online
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tutorials.

Section 5 Reading and Quoting Academic Materials

13. Have you got experiences in reading and quoting English materials for your study in Cardiff University?

No. (Please go to Q14)

Yes. (Please tick the one that applies to your personal experiences)

Strongly

disagree

disagree

slightly

disagree

partly

agree

agree

strongly

agree

131/ find it difficult to understand the academic

reading academic journals and papers.

materials in English, so | need to spend a lot of time

13.2 1 find it difficult to find required academic
Journals and materials in English for my study in
Cardiff University.

materials in English during my study in Cardiff

University.

13.3 1 find it difficult to quote and reference academic

14. Have you got experience in writing academic essay/dissertation in English and received feedback from the marker?

No. (Please go to Q15)

Section 6 Academic Writing
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Yes. (Please tick the one that applies to your personal experiences)

Strongly disagree slightly partly agree strongly

disagree disagree agree agree

14.1 1 find it hard to understand the
essay/dissertation question and requirement in
English.

14.2 ] find it hard to write academic
essay/dissertation in English, especially that | feel
aifficult to express my ideas and thoughts in English

properly.

14.3 1 find it difficult to complete the
essay/dissertation in English by myself, so / prefer to
do the work as a group, or seek help from my
classmates.

14.4 | find it difficult to understand the meaning of
the feedback from the marker, even though | know
every word of the English they use.

14.5 | personally think my essay/dissertation is
under-marked, and | should receive higher mark for
my work in English.
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Section 7 Open Questions

15. Open-ended questions:
Do you have encountered any other difficulties while using English language as a tool to learn in your academic study here in Cardiff University?

If so, please specify. Thanks for your participating in the survey.

If you wish to be invited to complete the second questionnaire, please leave your email or other contact details:
Email:

If you wish to be invited to the one-to-one interview, please specify your interest here:

Yes, | am willing to be interviewed as part of the case study.

No, | am not willing to be involved in the further research.
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Appendix 5: Semi-structured interview outline

*The interviews will not be linked with the questionnaires. Participants for the interview are

not required to complete the questionnaire before the interview.

General background of the participants, including age, academic experiences before
attending Cardiff University, language test scores, etc.

Information of the current PGT program:
a) Course title
b) Teaching methods
c) Class size

What is the general feedback of the course they are taking?
Did you have any specific experiences during your studies? How do you interpret them?

A comparison of the offline and online teaching methods in the below areas. Do you feel
generally easier to communicate and present their thoughts/feelings in English online? If
so, any particular reason?

a) Lecture

b) Seminar/Group Work/ Workshops

c) Presentation

d) Tutorials

How do you find writing essays in English? Do you think it is due to your language ability
or other reasons? Please provide some examples.

What is your experience when reading English academic materials? Do you feel it takes a
significant amount of time? How has your experience been in finding relevant materials for

academic writing and citing sources?

Do you feel your academic writing is under-marked? Have you ever disagreed with the
feedback from markers? How well do you understand the marking criteria and requirements?
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