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Stage 3 — Functional Analysis

Working towards standardising written
patient information: a paediatric perspective

.

I

3

gsajem

llege of medicine

Background

APCP Wales conducted a survey, the relevant
objective of this survey was to “develop standardised
therapy information leaflets to assist in the informed
consent process”

Emergent thematic analysis was used to identify the
functional themes of each leaflet. Figure2isa
diagrammatic representation of the themes that arose

in one leaflet.
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3 stages of documentary analysis were employed to
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» Forty leaflets were collected, and 7 leaflets Stage 2 Leaflets

were chosen by typical case sampling.

» Four key documents from the NHS and the
Plain English Campaign were identified from
the literature review. I
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* The majority of leaflets adhered to the themes relating to
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Stage 2 — Readability Formulae

The SMOG readability formula was chosen from the
many existing readability formulae, because it is valid,

legibility, but readability and the identity of the NHS was
less well observed.

» All leaflets were written using an excessively high level of
language.

» Children were never addressed directly by the leaflets.

« Complex and diverse guidance sources maybe
contributing to unsuccessful leaflet production.
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